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  Introduction 
   My name is Nursima Abud Ingilan 38 years old. Been living in England since late 2010 my first job was caring for a 98 years old lady who used to serve in a 2nd world war giving food to a military according to her, by the name Margaret in Nottingham. Later I moved to London on the following year  because I saw there were plenty of opportunity lies here good salary offer I also got to see a lot of my friends and families that makes me feel less homesick  being away from home  every weekend as well as get to explore the fascinating view of London whenever I desire in few steps away without taking a lot of time. 

              Going back to my old days where I grew up in the Philippines I remember as a child one of my fond memories was attending nursery, learning new skills, meeting up new people and making friends. Sadly, we had to left Davao and moved back to Sulu when my Dad got infected with the ill with the so-called Tuberculosis or anti TB for some good reason the necessities were way cheaper in Sulu rather than in Davao in addition to that Sulu is our native land so basically majority of our families and relatives reside there.
In sulu, my Dad took me to a new school called Serantes Elementary school where I continued to study my elementary level. Our life was smooth and easy at that time he started a small business in a big supermarket while he got treatment for his ill at the same time to cure his anti TB. Suddenly I got hospitalised for couple months which made our lives gone miserable obviously the amount of money he spent in the hospital was huge to saved my life although we end up struggling a lot financially but I got recovered  however, it takes year for me to gained completely physically and I had missed the opportunity to attend the school that made me sad and I thought I won’t be able to graduate for the same year because I was in grade five at the time of incident luckily I had made it to graduate my elementary with the help of my Father because even though I wasn’t able to go to school he made sure I cover the topic with school work academically at home through his helps .he was  the one Teaches me all subject areas and the school administration gave me consideration due to my condition although I couldn’t go to school every day to attend the class activity and I am truly grateful for that moment I was able to enrolled my tertiary level for the following year in Jolo national high school  but then again his ill gotten worst that made him passed away on my third year and I thought that was the lowest point of my life losing someone you love for me he was meant the whole world and although I felt helpless at that time however, I encourage myself to pursue my study.
   Few months later my mother went to Malaysia to work in her niece restaurant as cooker so eventually me and my little brother left with my auntie back home because of our studies. I remembered if got so emotional a week before my graduation day because all my classmate their parent was there to witnessed and cheer their success unlike mine, I have nobody but then again, I can’t help but wish. Thankfully my mother shows up on the day of my graduation that made me so happy to see her and after that she did not left us again. After that I did not continue my studies due to financially problem, instead I started look for job and landed at retail in a shoes store worked as saleslady.
   Later, I went to Malaysia and worked in a restaurant at the beginning to earn a bit more however, I had to leave the country because of my visa status then I decided to go back to study. While I am studying in Mindanao state University taking up Education  my mum started to develop a very bad asthma so  my savings vanished quickly because I had to pay and buy medicine for her we don’t have free medical assistance unlike here in UK  things gotten worst again while am studying I had to work in the pharmacy to earn at the same time so ill be able to pay all the bills and everything . luckily my boss pays some of my mum hospital bills that made me feel blessed and grateful so thankful to my late boss Mrs Tee may her soul rest in peace she is such an Angel. She encouraged me to go abroad and dream big and so I could be able to open business someday and later I decided and landed in Qatar.
   In 2010 when I am about to finish my second-year contract in Qatar working as carer to an old couple I plan to go home and start a small business and go back to study suddenly my sponsor called me and beg me to come with them to take his mum to London for she was being diagnosed stage 4 breast cancer and that made me to come back and work for them. sadly after 3 days confining in Harley street clinic the lady passed away and that was in the late 2010 and that where my journey in UK begun. 

Self-evaluation review 

 Of all the struggles I’ve been through in life, no matter how difficult life it hits me to the point where I almost lost my hope and perseverance I always thought of how far I have been through  and overcome, challenges makes us wiser, smarter and thrive more to become the person that we need to be the choice is always ours in the end and I choose to be positive. I strongly believe isn’t too late to dream big and make a change for as long as we live and can perform task most importantly fit and healthy and to be happy where we are knowing we are the master of our own journey. Sitting goals is crucial in achieving our dreams one of the key factors is time management planning ahead, organising our day is a lot better and lifting us from conflict as well as saving us from due date this means we are time keeping well. In fact, a person who is goal oriented can be look up to a role model for others. Once my niece and my neighbour’s daughter always told me at some point, they’ve seen me as their motivator hence they know me well and my struggles things like this can be a great impact to others as well as to yourself you feel proud and even motivate more to do something better as you felt somebody is following your good footstep.   According to the mind tools Ltd, (1995-2008) the self-motivation quiz helps us understood our ability how motivated we are, in terms of sitting our goals and achieving our dreams in life. With self-motivation regardless of the situation eventually you’ll succeed. Its just a matter of time and how you learn things and adapt and how fast you learnt however, learning can be varying, depending how we able to handle. some people learnt through seeing, some are by doing. 

According to Victoria Chislett a psychologist develop assessment of VAK Learning styles suggest that people can be divided into three categories of learning styles such as VISUAL, AUDITORY and KINAESTHETIC thru these she also indicates there is no right or wrong in learning style. I find myself a VISUAL learning style type of people after completing or filling up the self-assessment questionnaire which is amazingly perfect how I adapt my way of learning style like prefers seen or observed things, including pictures, diagrams, demonstration, displays, handouts, films, etc, likewise the phrase show me or lets have a look and also I am at best of performing task after reading instructions or after watching some demonstrations and can follow instructions.
 
Example like cooking, I begun learning how to cook through observing and watching my mum in the kitchen when I was so young and following her recipe, baking cakes following recipe or watching video tutorials online for the first time as well as in a workplace giving me an instruction much easier for me to follow and do things well. Even doing homework without a structure it’s a bit difficult without guidelines. In my opinion it is better with a plan it can never go wrong.

Personal development planning
   A personal development planning is a creative process, requiring time, curiosity, enquiry, toying with ideas looking for inspiration, taking risks, learning new skills, building strengths, trial and error, discussion, false starts, rethinking, and even soul searching. (Stella Cottrell of skills for success) it can be a long-term plan or a daily basis. A personal development planning serves as a guideline including a personal goal. It has been said we should not get frustrates when most our plan don’t turn out well or un accomplish on time cause 20/80 percent of our goals should be fine. 
  A personal development plan involves decision making and developing self-awareness, being open to a world of possibilities, taking charge of your own destiny its like adulting or parenting as well as compassionate towards a certain goal but rather focusing on your own growth.


SWOT analysis
  strength 
· can speak different language like Arab, Malay, and English. 
· Have an excellent communication skill, team working skill, academic skill and most especially time management skill.
· Can work with anyone as well as on my own.
· Loves to travel 
· Friendly and got a sense of humour.
· Determination
· Had a work experience in retail both Malaysia and Philippines, worked as pharmacy assistant in Philippines and Boots UK.
· Had an experience working as field reporter in Philippines.

Weak
· Not a computer literacy
· Degree/ qualification  


Opportunity
· to work somewhere in UK
· where getting paid fairly -joining a company 
 


threat
· qualification
· IT skills 
· work experiences
· field of expertise


SMART objectives
Although goals can be frustrating sometimes especially when we don’t reach our expectation however, it is much better to stick to our goal and stay motivated for life is dynamic we never knew the goal for the day can be achievable tomorrow. The SMART objectives are very helpful in sitting goals that means we can be able to justify our time management and success.
  As for myself my goals is to pass this level four so that I can be able to climb next term into level 5 in October no matter what. Although it may seem I am an average learner, but I am determined and focus about my goals hoping I can earn a degree in few years’ time so that I can get to work somewhere in a nice place as a professional. Working and studying at the same time is a lot complicated some say they wont bother to try but for me I find it challenging yet exciting for my future at the same time what could be in store for me wondering life. I am quite sure with the amount of skills I would develop from university and as well as the qualification surely life would be different by then.

JOHARI window
The Johari window was published in 1955 by two Psychologist by the name Joseph Luft and Harry Ingram taken from their name itself. designed to create a better understanding and communication between you and another person whether in a workplace or in a certain community even people in your circle can be applicable to this method knowing you are well  aware of  what to share and to know about them and the limitation each other to create a peaceful way of life. In addition to that thru this our interaction with colleague in a workplace can improved with the help of Johari window.         


· known to self.                                                         Unknown to self                     
   Open                                                                  blind




Hidden                                                                unknown



known by
others.



Not known 
By others

 
 

 
  The four quadrant represents the limitation and the two dimensions will support how to balance in knowing and to not supposed but not limited for some reason it depends how you approach and the advantages of adapting the method to a certain situation. The quadrants consist of feelings, desire and needs according to force field analysis article of flixabout.com.
· OPEN QUADRANT is known by me and by you.
For instance, my friend knows my name, what I like to eat, places of interest after knowing each other vice versa. In the beginning we exchange information little about ourselves with the other person until we get to know each other well only then the window expands. 

· The BLIND QUADRANT is known by you or others but not known by me unless if you choose to tell it would become an open quadrant like for example, I was not aware of showing up late that makes my friend boring and upset. I thought hence the traffic was bad she would be fine until she opens to me about bad habit for being late then it became an open quadrant which later, I realised. Another example is my friend buy me a dinner most of the time when we dine out however, I forgot to return the favour until she opens to me about this and made me realised and it becomes an open quadrant.   

The Hidden quadrant It’s the information remain unfold until I reveal to my friend or anything about her which she refuses to disclose like for example she was not aware I do not eat lamb at all? One day she had invited me to her birthday party and the food mostly were lamb when she learnt I do not eat she feel bad and apologised. Nowadays people tend to share their relationship status on social media and daily lifestyle which seems to be unrealistic and weird.      


· The Unknown quadrant is a bit complex to site an example however a feedback might be a good one. Let say I am at the small gathering with friends and meet new people suddenly it didn’t realised my  attitude or attention they may find it awkward and because I was not aware it could turn them off or maybe I am not very good in entertaining crowd however nobody is perfect either but we can try to improve ourselves to be better in anything. 

The Johari window helps us gain understanding how to socialise with people correctly around us how to be aware and be more considerate in our surrounding to have a better access with the rest of the people around us especially in this multi cultured country understanding differences rather than criticizing one another is very crucial , thru this we are building a better relationship in a community, workplace even at our own circle. Learning the four quadrants can be applicable everywhere knowing our limitation and respect for one another is highly recommended. Although human is not perfect itself as we are bound to fail as part of our growth however, a good talk to resolve if there is some issue or mis understanding.


The world of employment 
Understanding the world of employment
In UK, the demand of workforce is unpredictable nowadays due to the concern of Brexit where the UK is about to depart from the European union last march. however, due to demands of citizen especially the young Londoners  where hundreds of thousands march in protest to remain arises the issue that made it more complicated showing opposite result  from the first time when the Brexit was  introduced to public to vote whether to remain or leave in EUROPEN union which affect the economy of Britain badly as well as the investor in the country  fear of uncertain issues ahead. where Back in 1997 when Tony Blair become the prime minister of Britain as labour party leader, he strongly commented that ‘Education is the best economic policy we have’ (cited in DfEE,1998). The demand for a qualification in a workplace since then increases employer’s expectation is being competitive on the market. For that reason, employability skills and academic skills is a must to   develop. However, there are some indication that qualification is only part of the answer, and that soft skills are also an important feature of employability for jobs at both the top and bottom end of the labour market (Brown and Hesketh, 2004; Lafer, 2004). Additionally, Skills, abilities and traits that pertain to personality, attitude and behaviour rather than to formal or technical knowledge (Moss and Tilly, 1996;253) other authors have revealed that soft skills are more than simply individual traits and dispositions. (Hurrell,2009;397). Apart from that the knowledge or work experience for the job could be an advantages, positive attitude or being optimistic, confidence, being resourceful , pro active as well as patience that someone who can work under pressure in most cases employers expect that employee could work above the point which is they expect you to do something they could ask for like from good to producing excellent job,


What is employability?
   According to Stella Cottrell of skills for success 3rd edition it’s a concurrence of:
· Capability
·  Preparedness for employment
· Career development 
· Labour market awareness
· Articulation
· Self-awareness
· Self-management
   
  Other employability skills such as like verbal and written communication skills, being clear and concise and focused at the same time in handling customer.  leadership skills, being able to lead others by delegating task while sitting a good example as a leader.  developing cross- cultural awareness, working abroad or even in this country alone developing a sense of cultural awareness respecting differences regardless where everyone came from. team working skills, understanding everyone personal traits. Presentation skills can tailor message as well as being able to communicate confidently in front of others, customers or client time management, the most important aspect for every individual to have. Who is organise and punctual? IT skills, organisational skills, problem solving and critical thinking skills and Interpersonal skills. Not only that in order to get a job we should also consider of investing in our CV to make it stand out, be able to impress the organization we look forward of joining knowing their background could be an advantages encase they might asked on the day of interview a good preparation, showing interests and show formality.

Career ambitions and aspirations
 As we grow up, we tend to bottle up for picking up the right career path thinking which one we would like to pursue. Lucky are those who have parent to guide them and support all the way who aspire them to become when they rich the perfect timing as well as who graduated from university without struggling financially. I always wanted to work in a government sector wanting a stable job secured and make my parent proud especially my Dad those days when I was young. Suddenly because of unlikely situation things changed that made me wanting to enter the business world however, due to lacking of financial stability and cannot afford to start my own business I become an optimistic minded person until I realised when I gained my indefinite leave to remain couple years ago after working in a private household as nanny for five years  I joined the university trying to make a change and hoping, dreaming its not too late yet to pursue and gained a degree  at first I wanted to become a pharmacist since it looks pretty awesome to own a chemist faith lead me to study a skills for the workplace level 4. At the beginning I was sceptical for the course because it wasn’t my first choice either since  I don’t have the right qualification I have to grab this opportunity gradually while taking up this course I find it interesting even more discovering a lot of possibilities if I be able to survive for this last term and  made me realised too and  I overview what is market demand. To get a degree where I can work somewhere that most employers want. For some reason the amount of skills I already acquired from my work experienced over the years I only need a good qualification and a right skill to suit me for the job role. But working for the job that we are not passionate can be boring even I find it distressful although it may seem posh or interesting, I learnt it from my own perceptions it feels like a day without sunshine having to work for the job we don’t really interested. In this course I am sure there is plenty of option I can land a job someday.

Personal development plan 
What do I want/ what I need to learn?
Hence its impossible to switch to different course now because of my age concern id like to pursue with this level 4 skills for the workplace in gods willing if I pass this term with the assessment I will look forward in October for level five for BA in leadership and management to get a proper degree after all I realised I would be able to apply for work somewhere here in UK because looking at the requirements to get into teaching or to have a degree in pharmacy I need to have GCSE for different basic subject and  it’s too late now to start from the bottom at least I have found this career opportunity which suit me although at the beginning I was sceptical to take this certification course because it wasn’t my preferably gradually I find it interesting soon after discovering the possible job I can get once I get a proper degree with this course.

What will I do to achieve this?
To be able to climb into level five for next term I must pass the assessment for this level and get to work with the requirements and prepare for the next term do some research follow guidelines focus on the goal.

What resources or support I will need?
The source I  will need while am studying this course is university textbook, library  book that related to this course which can be viewed online to support me all the way university guidelines, teachers financial support of course as well as undergoing seminar related to my course or even get apprenticeship with the same background.
 What will my success criteria be?
I may not know for now, but I would try with all my might to earn this degree and most importantly I would learnt a lot of skills that I can be proud of myself and be able to used it in workplace when I  get employ one day, surely I would develop a lot employability skills as well as academically in fact I already got enough but still aiming for best qualification because I will land a good job.   

Target dates and reviews and completion
People say whatever that really matter to us we took the time seriously dealing with it just like that, for me I do the same thing I pay attention to what matters to me I focus my time and willing to achieve can go under pressure as long as I gain success. I always like to do things ahead of time because I hate running out of time it gets me more stressful so I like to do things slowly so I can do it nicely especially dealing with paper work which involves critical thinking.
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