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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 
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1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay, I will reflect on coping strategies I have found effective during my tutorship, in order to develop resilience and minimise stress.
Joining the police has always been an ambition of mine; however, I was also well aware of the fact that the role can often be a stressful one. Almost one in five police officers suffer from a form of post-traumatic stress disorder (PTSD), within the UK (University of Cambridge, 2014). 
Attending upsetting and traumatic scenes is something that comes along with the role; therefore prioritising my stress levels during my tutorship was a key focus. I did this by ensuring I exercised regularly, in order to both maintain fitness, and help combat stress. Exercise helps release endorphins, which give the body a positive boost, in turn reducing the levels of stress (Mayo Clinic, 2020). 
Along with helping manage stress, prioritising my fitness is something that will also potentially have a positive impact on my role as a police officer. In addition to being more equipped to deal with a range of different types of people should a situation escalate, maintaining fitness will help ensure that should I wish to enter other department with a higher fitness test pass rate, I would be more likely to be successful.  
During my tutorship, I found that it is important to give myself the opportunity to switch off when getting home from work. I often found myself replaying scenarios, which I had dealt with that day, focusing on things I could have improved, or things I did which went well. Whilst reflection has a number of benefits, such as aiding professional improvements, and allowing me to feel more equipped for similar incidents in future (Leon-Henri, n.d.), I often found myself overthinking the day’s events. This along with the varying shifts and alternating sleep patterns, ultimately made it difficult at times to sleep, or ‘switch off’ and relax. 
I helped combat this by means of different distractions, and allowing myself set time for reflection to avoid it spilling over into time where I should be relaxing, or trying to sleep. 
I decided to allow myself the car journey home to assess and review the day’s events, making a mental note of things I did well and things I could improve on. This is the time where I would think of any tasks, which I could do the following day, and once I arrived home I would make a list if I felt was appropriate. Lists are great tools in order to help prioritise tasks (Krass, n.d.), and personally I found that once I had written something down, it helped relieve the burden of that task, as I had a plan and a time for when I would get the task done. Another way in which I would help review my performance would be regular discussions and reviews with my tutor. I felt this helped significantly.
Another way in which I would switch off would be to watch TV. I am conscious about the amount of time I spend watching TV, and would only look to sit down in front of the TV having completed any planned exercise, as spending extended periods of time sat down has links to the increased likelihood of obesity related diseases, such as cardiovascular disease (Henderson, n.d).
Another area, which I had not experienced before joining the police, was working shifts. Working different shifts, namely night shifts can affect sleeping patterns, as it is hard to get into a regular bedtime routine. (Phillpott, n.d.) I feel that I have helped build resilience to the shift patterns well, after adopting an aim to get around 8 hours of sleep per night (or as close to this as possible) setting alarms to make sure I don’t oversleep. 
To conclude, I feel that I have adopted well to the change in role, and look forward to finding further ways of managing and reducing stress as I progress through my probation.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay, I will discuss a domestic violence incident, which I responded to and dealt with. I will review the use of communication and explain all of my considerations made in relation to safeguarding and the vulnerabilities present.
I responded to a call of concern for a female who had made contact with South Wales Police through social media. In her message, she had confirmed she was living in fear of her husband, and needed help. The message was short and did not divulge if she was a victim of any kind of physical or mental abuse. At this time, I considered the potential offences, such as assault under Criminal Justice Act 1988 (Legislation.gov.uk. 1988) or even possibly coercive control under Section 76 of the Serious Crime Act 2015 (Legislation.gov.uk. 2015)
Officers arrived at the address and split up both parties to determine what had happened. The female confirmed her husband had assaulted her the day before, and she believed he was attempting to alienate her from family and friends. Injuries were visible on the female’s left eye. The female confirmed he has hit her with a closed fist. She stated that there had been similar incidents previously, which she had not reported. The female was clearly distressed, looking visibly upset and shaking. She advised she felt unable to call due to her husband being at the address due to current Coronavirus restrictions, both parties were out of work and at the address all day. The female also had concerns as she also had two young children at the address, who she was in fear for also, in addition to herself, although she confirmed the male had never been violent towards them previously.
The male was initially angry by our presence, and became verbally abusive towards the victim and officers. Given the information presented, I decided the best option would be for the male to be arrested, and conveyed to police custody. He became compliant, and came willingly with officers. His detention was authorised by the custody sergeant in order for further evidence to be gathered and for the victim and children to be safeguarded. The female confirmed that she wanted to make a statement, and was looking to end the relationship with her husband. Whilst at the address, officers also conducted a welfare check on the two children, who were both under the age of ten. Both were safe and well.
Effective communication is described as the relaying of messages clearly and in a way where there are no confusion of what the message is, reducing the likelihood of any conflict arising (Faleti, 2017). During this incident, I did my best to ensure I was being effective with my use of communication.
Upon arriving, it was important to monitor the non-verbal communication of both the victim and alleged perpetrator. Non-verbal communication is considered as things such as body language, including facial expressions, gestures, a person’s posture and also the way in which they speak, such as the tone and volume of voice (Segal, Et al n.d.). Body language accounts for 55% of all a message, voice and tone account for 38% of a message and the actual words use only account for 7% of the overall message (Debenham, 2020). From this information, it is clear that observing someone alone can tell you a lot about how that person is feeling. In this case, I was able to gather that the female was upset and scared, and that the male was angry. This I identified through his loud tone of voice and aggressive hand gestures.
Whilst gathering an account of the situation from the victim, I demonstrated active listening. Active listening is the action of “fully concentrating on what is being said rather than just passively ‘hearing’ the message of the speaker.” (Skillsyouneed.com. n.d.). I did this by maintaining eye contact, and summarising information back to the victim to demonstrate understanding. I also did this to check that all relevant information had been obtained and was correct. I asked open questions to gather answers, which held a significant amount of detail, and when I required information that is more specific or a simple and short answer, I asked closed questions.
A different form of communication was then utilised when dealing with the male. As stated, he was initially aggressive towards both officers and the female victim. It was necessary for me to utilise negotiation skills in order to avoid any escalation of the situation. I approached the situation by using the Five Stage Appeal. This model helps officers dealing with resistance. The model gives the subject every chance to comply with a request, prior to using reasonable force in order to gain compliance. The five stages are made up of the simple appeal, the reasoned appeal, the personal appeal, the final appeal and action (College of Policing, 2020). Fortunately, use of force was not required in this situation, as by giving a strong personal appeal I was able to talk the male into coming with us of his own accord. In the personal appeal, I was able to remind the male that his children who were upstairs would be likely hear any commotion resulting from officers having to use force, and may cause them upset and distress.   
Overall, I feel that in this situation the use of communication I chose served me well. I gained the desired result of gathering all necessary information from the victim, and managed to get the male to agree to come with officers. Only handcuffs were utilised in respect of the force used.
In this case, I considered the victim vulnerable. The College of Policing state that ‘a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.’ The female met this definition given that she was a victim of domestic violence. As a police officer responding to this incident, there was a duty of care to protect the victim, and any further potential victims, in this case, the children who were also at the address.
The very first form of safeguarding, was arresting the suspect. Under Section 24 of the Police and Criminal Evidence Act 1984, two requirements need to be met in order for an arrest to be lawful. The first requirement is gathering knowing or suspecting a persons involvement in a criminal offence, which in this case would be the male being the alleged suspect of the assault inflicted on the victim, and the second aspect of the requirement would be the arrest necessity. Given the information presented, it was clear that a vulnerable person was in need of protection, in addition to preventing any further physical injury to the victim and or her children (gov.uk, n.d.). Given that this criteria was met, the arrest was lawful under PACE Code G, and the first form of safeguarding had been put in place, as the male was removed from the address and transported to custody. By officers failing to act by means of arrest and removing the male, it is very likely that further harm could come towards the victim.
Further safeguarding measures were implemented by means of a inputting a Public Protection Notification (PPN). A PPN is a notification of those exposed to risk of any sort, or would benefit from assistance from other partner agencies such as health, education or social services. In relation to domestic violence, a PPN has questions to identify whether that person will be standard risk, medium risk or high risk. The set questions within the PPN help highlight any warning signs of a person being victim of domestic abuse, stalking and honour based violence (DASH). By implementing a PPN, other relevant agencies will be informed of the case referred, and could provide support to the victim, which the police alone would be unable to provide (Dash Risk Checklist, 2016).
Further support mechanisms such as referral of the victim to Victim Support, via the South Wales Victim Focus scheme. The scheme is in place to provide support to victims of any crime, and are an independent agency separate from the police. Victim support can help advise victims on the criminal justice system, in addition to providing support by means of practical and emotional advice. (victimsupport.org.uk, n.d.)
In summary, looking back at the incident, I feel that appropriate action and means of safeguarding were utilised. Consideration was given to the Human Rights of the male who was arrested, detaining him with careful consideration to his rights under Article 5 of the Human Rights Act 1998, which is the right to liberty and security (College Of Policing, 2019). However, in order to protect the life of the victim, it was required that the male was lawfully arrested to order to protect the victim. The decision to arrest was not taken lightly, as taking away someone’s liberty is likely to have a significant impact on that person’s life.
Further consideration as made when dealing with the victim. Domestic violence is incredibly complex and not an easy situation for the victim to walk away from. Having patience and understanding for the victim’s circumstances is imperative for a police officer. Questions such as ‘why don’t you leave him/her?’ are often asked but will not help the victim in any way, as there are a number of reasons why that person would be unable to leave (Rodriguez-Cayro, 2016). Using appropriate and understanding language when dealing with the victim was a priority for me, which in turn helped build trust with the victim to allow them to feel they could confide in me.
Looking back on the incident I am proud with how I dealt with both victim and suspect, keeping policing principles and codes of practice at the heart of every decision made.

Word Count - 1639














Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this essay, I will reflect on a suspect interview which I have been involved with, highlighting the considerations made prior during and post interview. I will describe the responsibilities under the PEACE interview process, and illustrate how policing values were engaged throughout the interview.
I responded to a call of domestic common assault, whereby a male victim confirmed him and his wife were involved in a physical altercation because of an argument escalating.
During this time, I considered possible offences, such as common assault. The information taken from the 999 call made by the victim confirmed he had been slapped across the face, and that a cup of tea had been thrown at him. Common assault or even battery which fall under Offences against the Person Act 1861 (Legislation.gov.uk. 1861).
There can often be a stigma for males in relation to reporting incidents of domestic violence given that females tend to be the victims of this offence. Recent statistics show that although there can be barriers to men reporting these cases, there has been an increase of reporting in recent years, and statistics now show that 1 in 3 victims of domestic abuse will be male (NCDV, 2020).
Studies have also shown that as a result of Coronavirus restrictions, namely the stay at home order, reports of domestic violence have increased by 11% compared to 2019, prior to the events of the Coronavirus pandemic (The Independent, 2020).
A brief account of the incident was gathered from the male, and then I made the decision to arrest the female suspect who was still at the home address. Arrest was necessary in order to protect the male from any further altercation, and to allow officers time to conduct any further enquiries. The female was transported to the police custody suite whereby her detention was authorised, in order for further enquiries to be made.
The golden hour is described as the time following an offence being committed, where evidential information will be readily available for investigators. (College of Policing, 2016). During the golden hour, police are required to gather any physical evidence available, such as CCTV or mobile phone downloads, identify any witnesses to the incident, support and identify any victims, and potentially preserve the scene of the incident if necessary. Once all necessary information was gathered, police would be required to present all findings to the suspect in the form of an interview in order for them to present their side of the incident.
An important consideration whilst completing any enquiries is the time remaining on the custody clock. The custody clock starts from the arrival to custody, or following the time of arrest. The police are able to keep a person in custody for 24 hours prior to that person having to be charged or released (gov.uk, n.d.). Failure to release or charge during the 24-hour period would mean the detention of the suspect would become unlawful, in line with legislation set out by Police and Criminal Evidence (PACE) Act 1984. Therefore, it is important for any enquiries to be conducted in a timely manner, to avoid the detention of any suspect becoming unlawful. Completing the enquiries well within the period given takes pressure away from investigators, and meaning the appropriate sanction, if any, is applied to the suspect following a prompt and effective investigation.
As there were no witnesses to the assault, or any form of CCTV available, my priorities were to conduct house-to-house enquiries, and collect a witness statement from the victim. House-to-house enquiries could possibly identify any persons who may have overhead the incident-taking place, as the house in question was in a terraced street. A witness statement was required from the victim in order for this to be presented to the suspect during the interview.
Following any key information being gathered, police are required to prepare for the interview. A suspect interview is defined as the questioning of a person in relation to their involvement or suspected involvement in a criminal offence. During the interview, the suspect must be questioned under cation (gov.uk, n.d.).
Considerations must be made firstly in respect of whether the suspect requires a solicitor, an appropriate adult or possibly an interpreter for the interview. Having any of these persons present, is an entitlement offered to all those taken to custody, and is a service which will be provided free of charge.
Upon arrival to custody and as part of the checking in process, the suspect will be asked whether they would require a solicitor. If a solicitor is declined, the interview will go ahead without one present; however should the suspect change their mind during their detention, or during the interview, the interview must be paused in order for one to be arranged for the suspect. The role of a solicitor during a suspect interview is to protect and advance the legal rights of the person being represented. (gov.uk, n.d.)
In the event of a suspect being under the age of 18, or the suspect is considered vulnerable, an appropriate adult should be present at interview. It is for the police to identify whether a person is vulnerable, and source an appropriate adult under PACE code C. The aim of an appropriate adult is to safeguard the rights of the suspect during the interview, and protect the welfare of the vulnerable or young person. An appropriate adult can be a parent or guardian or a health and social care professional. (leedschildcare.proceduresonline.com, n.d.)
Whilst conducting interviews, the PEACE model is adopted as a guideline, in order to ensure the interview is conducted to the highest standards, and all requirements under any relevant legislation is met.
PEACE is a mnemonic broken down into: planning and preparation, engage and explain, account clarification and challenge, closure and evaluation (Sadler, 2019).
The planning and preparation stage where the interviewer will gather all relevant information and prepare an interview plan, make any practical arrangements, such as sourcing appropriate adults. During this stage, the interviewer will also take into account any characteristics of the suspect, such as age, cultural background, religious beliefs or disability, which may need to be accommodated or considered prior to interview.
The engage and explain stage is whereby the interviewer would identify any relevant topics of discussion, advise the suspect of the importance of them providing their account of events. This is also where the interviewer will try and build a rapport with the suspect, in order to help enable their participation.
The account, clarification and challenge stage is the main body of the interview. This is where the interviewer will ask open-ended questions, and attempt to extract as much information as possible from the suspect, to gather a full picture of events. This is also where the interviewer will challenge any inconsistencies in the suspects story, and allow them to account for witness’ account or any physical evidence.
The closure stage is whereby the interviewer will recap on the story provided, and allow the interviewee to clarify or expand on the information provided. 
The evaluation stage would be point where the interviewer would determine if any further action is required, how the interviewee’s account measures up to the investigation completed so far, and also where the interviewer would reflect on their performance during the interview (College of Policing, 2011).
Upon reflection of the incident dealt with, I followed the PEACE principles and ensured all responsibilities were met. I ensured that I completed all golden hour enquiries in a timely fashion. As the suspect was without any form of disability or vulnerability, the interview went ahead shortly after all relevant information was gathered. She also did not want a solicitor present, however this entitlement was offered at different points during her time in custody, both prior and during interview. 
The suspect offered a no comment interview, resulting in no further relevant information being obtained from the suspect to investigate, however, she was given many opportunities to explain her role in the incident, and provide any counter complaints. As a result of the witness statement provided by the victim, the suspect was bailed and given conditions not to attend the home address shared by her and the victim, whilst CPS were advised.
I believe that I performed well during the interview, and put all necessary information to the suspect. However, given that this was my first interview, I felt that I would benefit from becoming more familiar with the police interview memo card, which is read to the suspect at the beginning of the interview. There were times that I felt the information was slightly muddled as I read this out, and had to clarify points with the suspect to ensure understanding. Becoming more familiar with the order and content will ensure a smoother start to the interview. This learning will be taken on board for my next interview.
In respect of policing values, I feel I acted with integrity by being respectful to all those persons involved, and by acting with professionalism at all times. During the periods where I was speaking to both victim and suspect, I remained impartial, and treated all parties fairly in line with their needs and requirements. Additionally, I acted with transparency, by ensuring all relevant information was provided and presented during interview to the suspect, and kept the victim informed of any updates and the outcome of the investigation in a timely manner.
To conclude, I am happy with how I dealt with this particular incident, and felt that I conducted the interview to the high standard expected in line with the PEACE model. Key learnings were made and will be carried forward for when I am involved in any further interviews in future.

Word Count - 1615



Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Within this essay, I will discuss an incident in which I was involved within relating to anti-social behaviour (ASB). I will state what impact the incident had on the wider community, and police action taken. I will also cover responsibilities that the police have in relation to responding to ASB incidents, how sometimes bias can impact the decision making process and how within my own experience different policing responses can impact police and community relationships.
The incident, which I was involved with, was in relation to a noise dispute. A call was made via 101 in regards to a neighbour playing loud music during the early hours. Upon inspection of the history of the reporting person and the subject of the call, there were no previous reports in relation to any anti-social behaviour incidents. Anti-social behaviour is described as ‘acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as (the defendant).’ (gov.uk, 2004) 
During 2020, we saw the beginning of a global pandemic, which in turn has caused an increase in reports of anti-social behaviour. During a period between March and April 2020, there was a rise of 59% in ASB, when compared to the same period in 2019 (Shaw, 2020). It can be argued that this could be down to people being at home more, due to the stay at home order, and many places such as retail, hospitality and entertainment venues being closed for business, resulting in people being at home more often for longer periods of time. 
Additionally, unemployment rates have risen during the coronavirus pandemic, within the UK the unemployment rate rising by 5% for the first time since 2016 (Partington, 2021). This in turn can also be linked to the increase of anti-social behaviour, as again there are more people staying at home than prior to the pandemic.
Additionally, rising reports of youths participating in anti-social behaviour, and gathering during coronavirus lockdown has been linked with school closures across the UK (Bellis, 2020).
In order to resolve the noise dispute, I contacted the reporting person for more information. The caller confirmed that her neighbour was regularly playing loud music during the early hours. She confirmed that she had asked the neighbour to keep the music down, however following the neighbour initially ceasing to play any music at all, over a 2-3 week period the neighbour has started to play music loud again disregarding the neighbours request. The reporting person lived in a semi-detached house, with the subject in the neighbouring house. Both parties lived in social housing, and the reporting person confirmed she felt that the issue would continue if there was no police interjection, as she had contacted the relevant housing authorities, and they had so far not assisted her.
Anti-social behaviour can have a significant impact on those who have fallen victim. Often victims of ASB, feel unsafe when leaving home, or even in worst cases may not feel safe at home. ASB whilst may appear to be not considered as a serious crime, can have devastating impacts on those who are living with it (schoolbeat.cymru, n.d.).
Anti-social behaviour can also have a devastating impact on wider communities. Broken window theory is a criminological theory, which stated that visible crime and anti-social behaviour, can create an environment that encourages further crimes to take place, and even crimes in that area to become more serious in their nature (Kelling and Wilson, 1982). Therefore, ASB left unchecked may lead to more significant issues for the police in future, as the theory suggests, ASB can often be the starting point or early indicator of more serious issues in the future.
The area in particular where the reporting person resided, was already considered a local ASB hot spot, as there often occasions where groups of youths would gather in the nearby playground, to consume alcohol. Therefore, it is possible that the area in question was already feeling the impacts of the ‘broken window’ theory.
As the reporting person lived in semi-detached house, it was unclear whether the subject playing loud music in the early house had an impact on anyone else in the estate. There had not been any previous calls in relation to this. However, it is possible that other people could be impacted, however they are unwilling to make a complaint against the subject, as often people can be in fear of issues escalating should the matter be reported to relevant authorities (www.haringey.gov.uk, n.d.).
Weighing up all of the information provided by the reporting person, in addition to asking how she would like the matter resolved, it was agreed that appropriate action would be to speak to the neighbour in the first instance, in order to provide relevant words of advice in relation to the music being played. I agreed with the reporting person that police intervention had not taken place previously, therefore a simple conversation with the subject, highlighting the implications of their actions could result in the issue being rectified instantly. It was agreed with the victim that Housing would be made aware of the issue, and that on this occasion police intervention as required. Should the matter continue, the reporting person would be required to contact the police again in order to advise of this, in order for more serious action to be taken. Upon reflection, and following providing words of advice to the subject, I feel the use of discretion was used proportionately in this case. The reporting person is yet to advise of any further incidents involving loud music being played, therefore the sanction used has worked well in this instance.
However, when dealing with ASB, there are numerous alternative methods in order to help combat any ongoing issues in the community. Police response to ASB can have a wide impact on the public’s perception of policing, and can help either increase public confidence, or cause people to lose trust in policing forces. A survey completed on victims of ASB demonstrated that 68% of those surveyed were dissatisfied with the police response when no action was taken (Innes and Weston, 2010).
Different options can be explored by policing, such as raising concerns with different partner agencies. In the case of persistent ASB, a community trigger can be implemented, which was a response brought in under The Anti-social Behaviour, Crime and Policing Act 2014. The purpose of the trigger is to allow victims to request a multi-agency review of their case where a local threshold is met. The agencies involved can include the local authority, police, housing and education sectors. Once the threshold is met, the involved agencies with devise a time scale and a plan keeping the victim in mind with how the issue is tackled. The victim will be kept up to date with the progression of the case, and then ultimately the outcome. (gov.uk, 2020b)
Another method of tackling ASB, would be through means of restorative justice (RJ). The purpose of RJ is allow the victims a chance to meet the option to communicate with the offender to outline the impact on their actions and agree a positive way forward. RJ is entered into on a voluntary basis, and can only take place if both parties are willing. The police will facilitate the RJ, whether that be in person or by means of acting as a facilitator. Research has found that the use of RJ has a positive impact on the offenders, with 80% of those who have gone through RJ stating it would lessen the likelihood of them reoffending (Collins, 2016).
Further to the above sanctions, Community Protection Notice (CPN) or a Criminal Behaviour Order (CBO) can also be implemented to help combat any persistent ASB. A court can hand out a civil injunction or a CPN, and a CBO is given if the offender in question has committed a crime. There is no maximum date for how long  a CPN can last for, however a CBO can last between 12 months – 3 years. There will be restrictions attached to a CBO and a CBT preventing the offender from attending certain areas, being with certain people and even attending support groups in relation to their behaviour.
Punishment for breaching a civil injunction could vary from a prison sentence up to 2 years and an unlimited fine. Failure to follow a CBO can result in up to 5 years in prison and an unlimited fine (Government Digital Service, 2017).
When referring to a single agency approach, the police have different measures internally to help combat ASB. Cases of ASB are often referred to an ASB officer, someone within the force who has a responsibility on helping reduce ASB in a set area, and will often be a point of referral for other agencies when referrals are made.
In addition to this, Neighbourhood Policing teams including Police and Community Support Officers (PCSOs) after often at the forefront of tackling ASB, being a visible presence in different areas, and completing patrol strategies in areas targeted by ASB, to help avoid any further instances occurring.
Whilst in the example provided I was able to combat the issue with a simple police intervention, if the issue was to continue there would be a requirement to contact other agencies, and tackle the issue via a partnership agency approach. The importance of working in partnership is highlighted via the very high profile case of Fiona Pilkington. Fiona ended her life when she and her severely disabled daughter were victims of ASB for a period of 10 years. There were 33 reports made over a period between 1997 and 2007 to Leicestershire Police. The incidents were dealt with as isolated incidents, and no referrals were made. An inquest following the deaths highlighting that the partnership working lacked, resulting in no interventions, which could have ultimately saved both Fiona and her daughter’s life (Samuel, 2009). This case is not the only one of this nature, and failures in relation to partnership working can have grave consequences. This alone highlights the importance of partnership working when tackling ASB, and highlights the police’s responsibility on recognising and highlighting when relevant referrals are required.
During the incident in which I dealt with, policing values were engaged, particularly being mindful of any bias held when dealing with the incident. When carrying out the role of a response officer, it is often the case that you will attend numerous calls of a similar nature. Sometimes, how an officer deals with the situation can be as a result of bias held, which can impact decision made when dealing with that particular call.  Confirmation bias is described as ‘the tendency to process information by looking for, or interpreting, information that is consistent with one’s existing beliefs’ (Casad, 2016). Holding confirmation bias is mostly unintentional, but can have detrimental impacts as important information can be overlooked or disregarded when this form of bias is held. When policing, it is key that officers avoid ‘tunnel vision’ when dealing with cases, and try avoid forming conclusions prior to all information relevant has been collected and reviewed. Officers asking themselves ‘how do we know?’ can often help pull out any bias held as if the answer is, there is now evidence to support the thoughts or opinions presented, this could be a bias forming (Murgado, 2017). With this in mind, ensuring that officer avoid making decisions in line with bias would be acting in accordance with policing values. One of the core values is acting with impartiality. Impartiality can only be achieved by making unprejudiced, fair and objective decisions. If I had taken no action in relation to the incident I dealt with, citing that the issue was not important or a low level issue which was not a priority, in addition to this not providing the victim with the service deserved, this could also be against the policing values (College of Policing, n.d.).
Further to confirmation bias, another form of bias which can impact policing decisions is the act of anchoring. This is the act of becoming dependant on the first bit of information presented, and failing to take into consideration further updated or changing information as it presents itself (ScienceDaily, 2016). It is important in policing to be aware of situations escalating or changing. This can refer back to the case of Fiona Pilkington. It is possible that officers involved in the case assumed that the complaints being made were low level ASB annoyance, when in reality the impact on Fiona was living in a constant state of fear.
During my time in role, my experiences of policing have been largely based around new processes, which have been implemented in order to police and manage the Coronavirus outbreak. Policing has had to adapt quickly not only to reduce the spread of COVID-19 but, to keep up with constant changes in new Coronavirus legislation. Normal policing activities such as managing night time economy have taken a back seat for the time being, whilst focus shifts on to the coronavirus breaches, which currently fall under the ASB umbrella.
With that in mind, evidence based policing has been used in order to help combat coronavirus breaches. Evidence based policing is a policing approach, where police officers create, review and use the best available evidence to inform and challenge policies, practices and decisions (College of Policing, 2019).
Policing has had to alter, with there being more responsibility to prevent breaches of restrictions, and police have been required to gather evidence to highlight key areas where people during lockdown have been gathering, such as beauty spots, beaches and other areas. The response to this information has been a visible presence and the use of coronavirus sanctions such as issuing fixed penalty notices.
As part of Coronavirus preventative measures, more activities such as vehicle checks have been implemented at certain busy checkpoints to ensure breaches are not taking place (Bannon, 2021).
Different methods of enforcement have been used throughout the COVID-19 outbreak, the system of Four Es. This is made up of engage, explain, encourage and enforce (Casciani, 2020). In my experience earlier on the in pandemic discretion was used as whilst the restrictions were new, and there being different rules in other parts of the UK. As we have progressed through the pandemic, the expectation of being aware of the legislation has meant for more use of the enforce section. This can sometimes create bad feelings in the people which you are dealing with, often there will be a sense of ‘why aren’t you catching reals criminals’ which can put a strain on community and policing relationships. It is worth noting also that assaults to police and other emergency workers during the pandemic have risen (Dearden, 2020), which could be as a result of a strained relationship following the introduction of Coronavirus restrictions. My perceptions of the public during this time has changed, as I feel that now as we are later within the pandemic, people are not taking restrictions as seriously as they were at the start of the initial lockdown, placing more of a strain on police to respond to more calls in relation to breaches of lockdown.
To conclude, I have discussed an incident in which I have attended in relation to ASB. On reflection, I feel that the action taken was necessary, and proportionate to the incident, which had happened. I will however ensure that this incident alone does not result in bias’ forming when dealing with similar incidents, as it is clear that forming bias can have catastrophic results in certain circumstances.
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