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Task 1: Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).




Since qualifying as a social worker, I have worked within a Community Mental Health Team (CMHT) supporting adults experiencing complex mental health difficulties. My role includes undertaking assessments to determine eligibility for secondary mental health services, care and treatment planning, risk management, care coordination and multi-agency working. Through supervision, training, research and direct practice experience, I have developed confidence and competence within my role. 
Using Borton's (1970) reflective model of What? So What? Now What?, I have reflected on my professional development and identified professional curiosity as a key learning need over the next twelve months.

Learning Outcome 1: Applying Analysis in Assessment to Inform Interventions
What?
A significant part of my role involves undertaking assessments to determine eligibility for secondary mental health services under the Mental Health (Wales) Measure 2010. These assessments require analysis of information gathered from individuals, carers, professionals and historical records. Since qualifying, supervision and training have strengthened my assessment skills and confidence in identifying needs, strengths and risks.
So What?
Reflection has identified that whilst I am confident gathering information, I would benefit from strengthening my professional curiosity. Mental health assessments often involve differing accounts from individuals, carers and professionals. For example, I have completed assessments where an individual reported coping well, while family members described significant concerns regarding daily functioning. Whilst I considered both views, greater exploration of these differences may have strengthened my analysis.
Professional curiosity is important because it encourages practitioners to look beyond presenting information and consider factors that may not immediately be apparent (Braye, Orr and Preston-Shoot, 2015). This is particularly relevant within mental health services where insight and presentation may fluctuate.
Now What?
Over the next twelve months, I will use supervision to critically reflect on completed assessments and identify opportunities to improve my analysis. I will undertake training relating to professional curiosity and evidence-informed assessment and engage with current research. This will support more robust assessment practice and intervention planning.

Learning Outcome 2: Working Collaboratively with People in Need of Care and Support, Their Carers and Other Professionals
What?
Collaboration is central to my role within CMHT. I regularly work alongside psychiatrists, community psychiatric nurses, psychologists, occupational therapists, carers and third-sector organisations. Since qualifying, I have become increasingly confident contributing to multidisciplinary discussions and advocating for individuals' wishes and outcomes.
So What?
Through reflection, I have recognised that professional curiosity can further strengthen my collaborative practice. Professionals, carers and individuals may hold different views regarding needs, risks and interventions. In some situations, I have focused on reaching a consensus rather than fully exploring the reasons behind differing perspectives.
Understanding why people hold particular views can improve partnership working and support more effective decision-making. This is consistent with the principles of partnership, voice and control underpinning the Social Services and Well-being (Wales) Act 2014. Reflection has highlighted that taking additional time to explore perspectives could lead to a richer understanding of people's experiences and needs.
Now What?
To improve collaborative practice, I will continue using supervision to reflect on multidisciplinary work and seek feedback from colleagues. I will also pursue learning opportunities relating to communication and relationship-based practice. Strengthening professional curiosity will help me better understand differing viewpoints and contribute more effectively within multidisciplinary settings.

Learning Outcome 3: Intervention and Application of Professional Judgement in Increasingly Complex Situations
What?
Mental health social work often requires professional judgement in situations involving risk, uncertainty and competing rights. Since qualifying, I have become more confident balancing risk, autonomy and legal responsibilities. Supervision has provided a valuable space to reflect on decision-making and professional accountability.
So What?
One of my strengths is recognising when additional support or consultation is required. However, reflection has identified that professional curiosity would further strengthen my decision-making. Complex situations rarely have straightforward answers and assumptions can influence judgement if they are not critically explored.
Developing greater curiosity will support me to consider alternative explanations, challenge my own thinking and ensure decisions are evidence based. This is important for maintaining professional accountability and ensuring assessments and interventions remain person centred.
Now What?
Over the next twelve months, I will continue to use supervision, mentoring and research to strengthen my professional judgement. I will undertake further learning regarding risk assessment and reflective decision-making and seek opportunities to learn from experienced colleagues. This will improve my confidence when managing increasingly complex situations.
Conclusion
Using Borton's reflective model has enabled me to identify professional curiosity as a key development need across all three Social Care Wales learning outcomes. Discussions with my mentor have supported me to recognise that developing greater curiosity will strengthen my analytical skills, collaborative practice and professional judgement. Through supervision, training and research, I intend to build upon these areas over the next twelve months to improve outcomes for individuals accessing secondary mental health services.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).




For this piece of work, I will again utilise Borton's (1970) reflective model of What? So What? Now What? to reflect on the learning need identified within Task 1a and evaluate how my practice has developed throughout the programme. In Task 1a, I identified professional curiosity as a key area for development across the three Social Care Wales learning outcomes: applying analysis in assessment, working collaboratively, and exercising professional judgement. This learning need was identified through reflective supervision and discussion with my supervisor regarding my role undertaking eligibility assessments for secondary mental health services. 
What?
To address this learning need, I completed professional curiosity training, engaged in reflective supervision and observed experienced colleagues and other professionals undertaking assessments. I consciously applied this learning within my day-to-day practice, particularly during eligibility assessments where individuals may minimise symptoms or present differently to information held by family members or partner agencies.
These opportunities increased my confidence in exploring issues in greater depth and strengthened my ability to ask questions that promote discussion rather than simply gather information. Through supervision, I reflected on situations where assumptions could influence assessment outcomes and recognised the importance of remaining open-minded and exploring what may sit beneath an individual's initial presentation.
This learning also strengthened my understanding of the strengths-based approach underpinning the Social Services and Well-being (Wales) Act 2014. I recognised that understanding an individual's strengths, personal outcomes and support networks requires practitioners to move beyond the information initially presented and develop a fuller picture of their circumstances.
So What?
The learning undertaken has positively influenced my assessment practice. Prior to this development, I occasionally recognised areas requiring further exploration but hesitated to ask additional questions due to concerns that conversations may become uncomfortable or disrupt rapport. Observing experienced practitioners demonstrated that professional curiosity can be incorporated naturally into assessment conversations whilst maintaining trust and engagement.
A recent eligibility assessment involving Individual 1 demonstrates this development. During the assessment, the individual initially presented as managing their anxiety well and described themselves as coping independently. Using the skills gained through training and supervision, I explored their daily routine, social activities and ability to undertake activities of daily living. Through further discussion, it became evident that anxiety significantly restricted their ability to leave the home, access community resources and maintain social relationships.
Reflecting on this assessment, I recognised that without further exploration the full extent of the individual's needs may not have been identified. This challenged my previous assumption that a person's initial presentation provides an accurate reflection of their needs and reinforced the importance of tolerating uncertainty and remaining professionally curious. Professional curiosity enabled me to gain a more accurate understanding of their circumstances and identify more appropriate interventions. This strengthened my analysis and supported evidence-informed decision-making. Braye, Orr and Preston-Shoot (2015) identify professional curiosity as an essential component of effective assessment.
This learning has also strengthened my understanding of the Mental Health (Wales) Measure 2010. Eligibility assessments require robust analysis to ensure individuals access the most appropriate level of support. Developing my professional curiosity has enhanced my ability to gather and analyse information in a way that supports person-centred and proportionate decisions regarding secondary mental health services.
My collaborative working has improved through being more confident in exploring differing viewpoints from individuals, carers and professionals rather than focusing solely on achieving agreement. This has strengthened my contribution within multidisciplinary discussions and improved my understanding of how differing perspectives influence assessment and intervention planning.
Feedback from Individual 1 further reinforced this learning. They reported feeling listened to and stated that the discussion helped them recognise the extent to which anxiety was affecting their daily life. This highlighted the importance of creating opportunities for self-reflection and demonstrated how professional curiosity can strengthen engagement and partnership working. Feedback from people who access services is important in informing future professional development. 
Reflection has also enhanced my understanding of the Welsh language Active Offer. Consistent with More than Just Words (Welsh Government, 2023), I am now more proactive in exploring language preferences at the beginning of assessments rather than waiting for individuals to request services in Welsh. I have reflected on how language can influence trust, engagement and the quality of information shared. Professional curiosity therefore includes understanding how language, culture and identity shape an individual's experience, supporting the principles of voice, choice and control within Welsh legislation.
Now What?
Reflecting on my progress, I believe I have successfully addressed the developmental need identified within Task 1a. Professional curiosity is now embedded within my assessment practice and has strengthened my analysis, collaborative working and professional judgement.
Following discussion with my supervisor, I have identified complex risk formulation as my next developmental need. Professional curiosity has improved my ability to gather richer information; however, I now need to develop my confidence in analysing how multiple risk and protective factors interact to influence wellbeing, safety and intervention planning. This will strengthen my ability to balance autonomy, risk and wellbeing within the framework of the Social Services and Well-being (Wales) Act 2014.
To achieve this, I will continue to utilise reflective supervision, undertake specialist training and engage with current research. I will also continue to apply the principles of the Active Offer and ensure my practice remains person-centred, evidence-informed and consistent with Welsh legislation.

(879 words)
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