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Introduction 
Support workers are important in the UK health and social care sector, but sometimes people don’t fully understand what they do or how much they help. This report will talk about why their role matters, what their jobs involve, and how research could help make their work even better. It’ll first explain what support workers do and who they work with, then look at sources of info, research methods, and how this topic connects to my own learning and career plans.
Reference: Department of Health and Social Care (2018). The Care Certificate: Standards for Health and Social Care Workers.
 














Task 1 of 4 – Selection of a Research Topic 
Identify the issue 
Support workers are the people who help with daily care—like washing, dressing, making meals, and spending time with people who need help. But even though they do so much, there’s still not enough understanding about their role, and sometimes they don’t get the support or recognition they deserve. It’s a big topic cause more people need care as the population gets older, so support workers are even more important now. 
Who is affected and why it matters 
Lots of people are affected: support workers themselves, the people they care for (service users), care organisations, and even the whole health and social care system. When support workers know what they’re doing and feel supported, they can give better care, which makes service users happier and healthier. Care organisations do better too—they have less staff leaving and more people wanting to work there. It matters support workers are the ones who spend the most time with people who need care, so their work is important for everyone.
 
Reflection on choosing the topic 
What interests me about this is that I’ve worked as a support worker before, so I know first-hand what the job is like and how important it is. It links to my studies cause I’m learning about health and social care, and I want to understand more about how to make the role better for everyone. In the future, I want to work in care management, so knowing about the support worker role will help me lead and support my team better.
References: 
• Royal College of Nursing (2020). The Role of Support Workers in Healthcare Settings.
• Skills for Care (2022). The Support Workforce in Adult Social Care. 
 



Task 2 of 4 – Evaluating Information Sources 
I found three really good sources that talk about the role of support workers: 
Source 1: Department of Health and Social Care (2018). The Care Certificate: Standards for Health and Social Care Workers.
This source is a set of standards that all support workers have to follow, explaining what they need to know and do. It says that support workers must learn things like communication, safety, and how to treat people with respect. It’s useful because it tells us exactly what the role is supposed to be and what skills are needed. It supports my topic because it shows that the role is important and has clear standards. But one gap is that it’s more about what should happen, not what happens in real life—like if support workers always get the training they need.
 
Source 2: Royal College of Nursing (2020). The Role of Support Workers in Healthcare Settings. 
This is a report from the RCN, which looks at how support workers work with nurses and other staff in hospitals and other care places. It says that support workers do lots of different tasks, from helping with personal care to doing simple medical tasks, and that they are 
 important for making sure care runs smoothly. It’s useful becauseit talks about how support workers fit into the bigger care team, not just what they do on their own. It supports my topic because it shows that the role is varied and important. A gap here is that it mostly looks at healthcare settings, not social care like care homes or community care, so it doesn’t cover all parts of the role.
 
Source 3: Skills for Care (2022). The Support Workforce in Adult Social Care.
This source is a report from Skills for Care, which looks at data about support workers in adult social care in England. It talks about how many support workers there are, what their jobs are like, and what challenges they face—like not enough training or low pay. It’s useful because it gives real numbers and info about what it’s like to be a support worker in social care. It supports my topic because it shows the real-life issues that support workers deal with. A gap is that it’s only about England, so it might not apply to other parts of the UK like Scotland or Wales. 
All these sources are really good cause they’re from big, trusted organisations that know a lot about care. They give me lots of info about the support worker role, but there are still gaps—like not covering all parts of the UK or all types of care settings. That’s why doing more research would be useful, to fill in those gaps and understand the role even better.
 



















Task 3 of 4 – Research Methodologies
For a small research project on the role of support workers, I’d use a mixed-methods approach—this means using both qualitative and quantitative methods to get a full picture. Qualitative methods are good for understanding people’s experiences and feelings, while quantitative methods help get numbers and see patterns.
 
First, I’d do a survey with lots of support workers from different places—hospitals, care homes, and community services. The survey would have questions about what their jobs involve, what skills they use, and what challenges they face. This would give me numbers to see how common different things are, like how many support workers get training or how much they work. Then, I’d do interviews with a smaller group of support workers, to talk more in-depth about their experiences. This would help me understand why things are the way they are and what would make their work better.
 
I chose this approach because it lets me get both big-picture data and detailed stories. The survey gives me numbers that I can use to see trends, and the interviews help me understand what those numbers mean. It’s good for this topic because the support worker role is both something that can be measured (like how many hours they work) and something that’s personal (like how it feels to do the job). Using both methods means I can get a really good understanding of the role and what needs to change.
 








Task 4 of 4 – Data Collection Techniques 
For the survey, I’d use an online questionnaire, because it’s easy to send to lots of support workers and they can fill it in whenever they have time. The questions would be a mix of closed questions (like “How many hours do you work a week?” with options to choose from) and open questions (like “What’s the best part of your job?” where they can write what they want). Closed questions are good for getting numbers I can analyse, and open questions let people say more about their experiences.
For the interviews, I’d do semi-structured interviews this means I have a list of questions I want to ask, but I can also ask follow-up questions if something interesting comes up. I’d do the interviews either in person, over the phone, or over video call, depending on what the support worker prefers. I’d record the interviews (with their permission) so I can listen back and write down what they said. 
I chose these techniques because they’re good for getting the kind of info I need. The online questionnaire is quick and easy for support workers to do, which means more people might take part. The semi-structured interviews let me have a real conversation with them, so I can get more detailed and personal info. They’re also good for this topic because they let me hear directly from support workers, which is the most important thing when studying something that affects them. 
 










Conclusion
The role of support workers is really important in UK health and social care, and they do so much to help people who need care. This report has looked at what the role is, who it affects, and why it matters, as well as sources of info, research methods, and how this topic connects to my own learning. Using mixed methods and good data collection techniques can help us understand the role better and make it better for everyone. In the end, supporting support workers is key to making sure everyone gets good care, and that’s why this topic is so important.
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