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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

During the trip some of the activity mentioned are swimming, spa, gym, weddings, nail salon, golf shop and golf. From the trip I also mentioned that golf is the most popular activity in Forest of Arden. Forest of Arden made sure their golf course is big the golf course has 16 golf holes and the golf pitch is 200 acas. They also have golf competition each year which attracts lot of customers. Forest of Arden also have a golf shop in which they sell cloths and golf equipment.
[bookmark: _GoBack]Forest of Arden offer various rooms including deluxe room 1 king, deluxe room 2 double, superior room 1 king and Wi-Fi, guest room 1 king and sofa bed, furthermore that when a customers is online booking they get a numerous of option for their room features to get their preferred room some of the question that are included are location of the room for example high, low or near floor, feather free room, foam pillows, extra father pillows, crib or pack and play, rollaway bed and extra towels.









	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and the company you visited:

Based on the field trip management in the hotel provide structure so in case of an emergency employer will know what to do and behave in a calm way to make customers feel reassured about the situation. Forest of Arden also make sure employers have meetings, so they feel confident on handling delicate situation. It also helps the hotel run smoothly becouse it provides security to all employers and guest in the hotel it helps to protect the guest personal data as well as the employers property. 



	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

This trip impacted my knowledge becouse I understood that they are many opportunities for individuals for example I can start as a receptionist after some months I could get promoted in a higher position, furthermore, I also learnt that this hotel have 6 employed engineers working and 2 apprentices.
This taught me that Forest of Arden recognises individual’s potential and fairly reward them for their work. I also understood that you learn English service and you also learn French service which links to link to their golf sport.



	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

Based on my opinion the employers help the hotel run smoothly by creating a welcoming and relaxing atmosphere for the customers. Forest of Arden also includes a range of activity targeted to 25 to 45 years old, making sure all their employers are getting the right amount of training in order to deal with different types of customers in a professional way to make the customers feel at home and recognised.  Golf is also used to make the hotel run smoothly as it is a popular activity the hotel hired 215 workers for golf and have 16 golf holes the golf pitch is 200 acas to contain the number of customers playing golf as well as to contain the number of people that attend the golf competition each year.



	How would you develop facilities management skills competencies to meet organisational requirements and standards?

Based on the gust speaker during the field trip I would develop facility management skills to meet organisational requirements by going for further training and by using work as well as life experience that links to customers and communication. I could also use working experience for example working in Macdonald becouse that gives me a good knowledge on dealing with customers,

I could also use my acquired qualification as degree.
Furthermore, my previous experience meets Forest of Arden standers becouse they link to the required management skills.
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