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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will explore a strategy I utilised in order to manage stress during my 6 months initial training for the role of Police Constable. Stress is defined as “a state of mental or emotional strain or tension resulting from adverse or demanding circumstances”.
During my training, the ‘Status-Quo’ was disrupted by the COVID-19 pandemic. The disruption to everyday routines such the reduction of some inputs to being entirely self-taught meant I had to develop coping strategies in order to still achieve what was required of me. Such a coping strategy was the maintaining of a structured timetable in order to mimic as closely as possible the routine of what would be considered a normal working day within training. The formulation of this timetable meant that I was able to minimise the amount of disruption and therefore minimise the amount of stress I was exposed to that would have been caused by change and upheaval. I will now use Gibbs’ reflective model to explore the successes and failures of this coping strategy.
Description
When the changes were announced, I realised that even though I was achieving good academic results at the time, the changes would mean I would have to adapt my learning methods as I would not be able to take advantage of the daily lectures on various subjects relating to policing.
Feelings
During this time of upheaval, I felt an increased level of stress due to the disruption that was caused. The COVID-19 Pandemic was a completely unprecedented time and therefore there we no contingency plans in place in order to minimise disruption caused. Due to this, when difficulties were encountered there was an increase in uncertainty when asking for answers such as what lessons were being delivered on what days etc.
Evaluation
The changes that were implemented no doubt made achieving the required results more difficult for me personally. This is evidenced by the decline in my exam results when you compare ‘post-COVID’ results to ‘pre-COVID’ results. Despite the decline however, I was able to achieve the required level of success.
One positive I encountered from the situation was the freedom to be able to explore more deeply into topics which I may not have been afforded the time to do so whilst they were being delivered in a structured lesson plan by the training staff. This allowed me to gain a better understanding of certain areas of policing as a result of my self-study.
However, I sometimes found that I would procrastinate and take my study off on a tangent to avoid addressing areas which I did not understand. The difficulties I encountered when trying to focus myself on learning about subjects which did not capture my interest could be explained by Boyatzis’ theory of self-directed learning. A very basic outline of this is that “adults learn what they want to learn” Richard E. Boyatzis (2001). 
Conclusion
By reflecting on what I did and the results I achieved, I believe that I could have improved my results by engaging with the training staff more via email or devising a more structured timetable to ensure my learning remained focussed on the subject areas I needed as opposed to gaining a deeper understanding to topics in which I was already sufficiently competent.

Word Count: 544















Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _GoBack]This essay will look at a policing incident where I have dealt with conflict. I will use the Gibbs’s model of reflection to evaluate my use of communication skills, as well as outlining any theoretical models that are appropriate. My evaluation will also look at the application of core principles such as human rights and the code of ethics etc.
I have been involved in many situations in which I have had to deal with conflict effectively. During one such situation I was an attending officer to a report of multiple persons engaged in a fight. While the fight that was apparently ongoing had ceased before my arrival, the subjects involved were still present with some carrying quite significant injuries and requiring first aid.
One such subject was interfering with the administering of first aid to a victim who had received substantial injuries and was therefore instructed to move away from the scene. The male subject then became aggressive, at which point, I stepped in and attempted to regain control.
The subject began shouting that he wished to make a complaint about the way he had been dealt with. As per the code of ethics, I explained to the male the process of making a complaint against police if he wished to do so. I gained the subject’s attention by addressing him directly and took him a small distance from the scene where the initial conflict had begun for him to explain to me fully what had happened. By removing the subject from the initial scene of the conflict I recognised that this neutralized some of his aggression.
As the main factor to the subject’s aggression was the fact that he felt he had not been communicated with effectively, I utilised the LEAPS model of communication (National Policing Improvement Agency 2012) to ensure I did not repeat the same mistakes as colleagues. The LEAPS model is a pneumonic that is taught during initial training focussed on effective communication and is summarised as follows;
· Listen – By utilising active listening skills, the subject felt he was being afforded the time he deserved and believed that I was taking an interest in what he had to say.
· Empathise – By placing myself in his shoes at the time of this situation, I was able to understand what had caused him to react in this manner. By using statements such as “I understand what you’re saying”, I removed any possible communication barriers.
· Asking questions – By asking appropriate questions I gained information to understand the subject’s behaviour. This allowed me to take steps to defuse his aggression.
· Paraphrase – By paraphrasing what the subject was saying, I demonstrated that I was understanding his concerns.
· Summarise – Similar to paraphrasing, by summarising information the subject had passed to me, I demonstrated that I understood everything he was telling me.
After utilising this model, I explained that the officer had a responsibility to ensure the safety of those at the scene and asked the subject to empathise with the job of the officer. The subject agreed that there were mistakes made by both parties during their interaction, and actually apologised to the officer in question for his behaviour. Upon reflection, I feel that the LEAPS model assisted in building rapport and communicating with the subject. In future, I will adapt it in order to be used in my social interactions as a police constable.
Following this interaction, the subject began to become aggressive once more towards other members of public. It was apparent that the subject and the other party involved in this conflict were allies of the two original conflicting groups.
I again recognised the need to act in order to prevent the situation from escalating. At this point, I had the option to arrest the subject in order to prevent any further breach of the peace, but by utilising the National Decision Making Model (NDM), I decided that using my officer discretion and utilising effective tactical communication was a more suitable option to deploy in order to regain control of the situation.
The NDM was introduced in 2012 and appears to have been developed in part from the Conflict Management Model which is employed in order to make decisions in relation to situations relating to public order and firearms incidents (Bryant 2020). The NDM is a cycle of thought process that is constantly ‘spinning’ throughout an ongoing incident. It enables officers to make informed and justifiable decisions. It can be summarised as follows;
· [image: ]Code of Ethics – All decisions are made in accordance with the core policing principles and standards of professional behaviour.
· Information – Gather information and intelligence available to you in relation to the situation.
· Assessment – Asses the threat and risk of harm as a result of any possible decision.
· Powers and Policy – What powers do you have available to utilise?
· Options – Identify options and contingencies to deal with possible consequences of actions.
· Action – Take action.
· Review – Was the action taken successful? Is further action required? 
The information that I considered while utilising the NDM in this instance was the fact that the subject had allegedly been involved in a fight before my attendance. This would suggest that they were indeed capable of violence. Despite this, the subject had previously reacted positively to effective tactical communications. When assessing the threat and risk of harm to others at the scene, I considered the vast number of officers present at the time. This impact factor meant that any increase in aggression as a result of me failing to effectively communicate with the subject could be dealt with quickly and safely.
The subject did not respond positively to the LEAPS method of conflict management during this second interaction. It was evident that I needed to do more in order to control the subject and defuse the situation. It was noted during my practical assessments in my initial training that I utilise a theory called ‘Mirroring’ while engaging with subjects. Mirroring, or ‘The Chameleon Effect’ as defined by Tanya Chartrand and John Bargh in their 2011 study refers to the non-conscious mimicry of a person’s behaviours depending on that of another (Chartrand, T. and Bargh, J., 1999). I utilised the technique during this instance by matching some of the behaviours and mannerisms being used by the subject. It is theorised that this can cause the subject to unconsciously mirror my behaviours, at which point I would lower the levels of aggression being used which in turn would cause the levels of aggression from the subject to decrease. This was successful to a small degree, but despite my efforts to communicate with the subject, he continued to act in an aggressive manner.
Upon reflection, I think that the reason the subject did not respond positively to my attempt to defuse the situation at the second time of asking because I did not remove them from the scene of the initial conflict as I had done previously. This meant that despite my attempts, the initial stimulus of the conflict was still present throughout. If I had to deal with this incident again, I would learn from this situation by again removing the subject from the area before attempting to communicate with them. 
The behaviour of the subject finally cumulated in him being arrested in order to prevent any further breach of the peace. My intention was to defuse the situation using tactical communication with the subject, but my attempts were unsuccessful. When arresting the subject, he became extremely uncooperative and obstructive. In order to deal with this, I had to use a level of legal and justified force in order to control the subject and prevent his escape. The force I used was conducive under s.3 of Criminal Law Act 1967. This act states that “A person may use such force as is reasonable in the circumstances in the prevention of crime, or in the effecting or assisting in the lawful arrest of offenders or suspected offenders or persons unlawfully at large” (Criminal Law Act 1967). The force which I used was the minimal amount possible in order to effect the arrest of the subject. This consideration of applying the minimal amount of force possible in order to achieve the desired goal ensured I was not infringing upon the subject’s human rights, mainly Article 3, the prohibition of torture. 
[image: ]I feel that I acted promptly and effectively during this incident as I managed to defuse the situation fully at first by using effective communication. During the interaction with the subject, I felt calm and composed. I was conscious of how I was presenting to the subject while dealing with him throughout, as I was taking into account the principles of the Betari Box model (National Policing Improvement Agency 2012). 
This model outlines the adverse effects that our own attitudes and behaviours can have on our social interactions.  My decision to not take more definitive actions sooner however may have been a contributing factor in the situation flaring up again which resulted in the subject being arrested.
I remained calm and in full control of my actions throughout this incident which I believe to have been of great benefit while dealing with the subject as it meant I could make clear and justified decisions. The calm and controlled nature in which I dealt with the incident, even though effective at first, may have proved to have been the cause of the further escalation of the conflict however.
To conclude, I feel that I will continue to deal with incidents in a calm and relaxed manner, as I believe this ensures that my decisions are the result of an effective, well thought out, and justifiable process. I will in future, ensure that I have well-planned contingencies in place in preparation for when my primary options prove to be unsuccessful. For example in this instance, I would take less time in escalating my approach as I feel that by being more decisive in taking action I could have prevented the need for the subject to have been arrested.

Word Count: 1671




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will explain and reflect upon my responsibilities and procedures carried out during an incident in relation to supporting victims and witnesses through the criminal justice system and adhering to the Codes of Practice.
The incident in question was a theft of a mobile phone. The victim had placed the mobile phone on a bench inside a store while taking off their shoe and while unattended, a subject picked it up and left the store. While leaving the store, the subject was made aware that the owner of the phone may have been present, but continued to leave the store without taking reasonable steps to locate the owner. After leaving the store, the subject decided to return to the scene, where he then made attempts to locate the owner, and eventually returned the property and apologised to the victim.
It transpired that the subject was a heroin user, and planned to take the phone in order to sell for money to fund their habit. The subject was also of a disadvantaged background with no other means of paying for food or services other than stealing. Despite this, the crime of theft had been committed and I decided to consult with the victim when deciding how to proceed.
The victim stated that she was satisfied that her property had been returned to her, and was sympathetic of the subject. She stated that she did not wish to provide a statement as she did not feel this incident warranted prosecution of the subject. I explained that I believed the best outcome available would be to deal with the subject by way of Community Resolution (CR).
According to the Chief Constable of Hampshire Constabulary, Alex Marshall, a CR is the nationally recognised term for the resolution of a less serious offence incident, where and offender has been identified, through informal agreement between the parties involved as opposed to progression through the traditional criminal justice system. It is a tool to enable the police to make decisions about how to deal more proportionately with lower level crime. (Marshall 2012)
The victim agreed with my pursuing this course of action. I decided upon this as it was a low level crime, no one was hurt or at risk of harm, and prosecution of this crime would most likely result in the subject being issued with a fine that he would not be able to pay without committing more theft of a similar nature. By the using of CR, it was agreed that the subject and victim would have a face to face conversation, during which both parties could explain to the other their feelings and current situations. This also gave the victim a chance to explain to the subject that despite not being harmed, the effect that it had upon her and any other future victims was debilitating.
The subject then apologised and showed remorse for his actions. As well as this, I was able to gain personal details and consent to refer the subject for additional support that may help him to kerb his substance abuse and put an end to this pattern of behaviour.
I believe my actions demonstrated my carrying out of duty in accordance with the Codes of Practice. This was due to my ability to recognise the complex social issues at play in relation to the factors behind why the subject had committed the crime in the first place, and my desire to address these issues as opposed to simply seeking prosecution. By explaining this to the victim, I feel I was able to provide them a better sense of justice, as they would not have been satisfied by the subject simply being prosecuted, when it was obvious that this would not protect others like herself from becoming victims of similar circumstances.
Throughout the investigation process, I also adhered to the Codes of Practice in relation to victim contact and acting with the victim’s wishes and best interests as the focus of my actions.
I completed the relevant templates that allow us to correctly identify and deal with certain types of crime such as hate crimes etc. by filling out the Initial Contact Pathway (ICP) on Niche. The ICP asks a series of questions about the victim such as are they disabled etc. in order to assist in the correct identification and classification of hate crime.
As well as the ICP, the Victim Contact Management (VCM) was also completed with the victim. The VCM ensures that both the victim and officer are aware of the responsibility to update victim at specific intervals, depending on the status of an investigation and the severity of the crime being investigated. In summary, the VCM allows a timescale to be agreed between officer and victim as to the regularity of updates. In this instance, I was able to complete the investigation within one day, so the time between updates was very short.
As well as adhering to these relevant Codes of Practice, the support I provided to the victim was in part one of the main reason I was able to achieve a positive outcome in this instance. Initially, the victim was disengaged from the idea of supporting any police action. The reasoning behind this lack of engagement was the belief that the police would not be willing to take any meaningful action against the subject and was concerned by the possibility of having to stand in court and face the subject while defending her testimony. The victim stated she suffered from mental ill health and that attending court would have a detrimental effect upon her life due to increased anxiety.
I explained to her that I understood her concerns and outlined the different options we had in terms of taking actions to provide some sort of recompense for the victim in this case. As well as the different options, I ensured that the court process was explained fully to her. Details such as the fact that special measures could be put in place such as something as simple as an opaque screen be placed between her and the subject so she would not have to face them directly in court. As well as this, the possibility of using video link so that she may not be required to attend court at all.
This support gained the trust and cooperation of the victim, and eventually allowed me to suggest the idea of CR as an outcome, which may otherwise have not been possible.
I will now use the Gibbs Reflective model to evaluate my actions during my dealing of this incident.
Feelings.
The way I felt during this incident was that despite the subject committing an offence, there were other outcomes more suited to dealing with this than prosecution. While making my decisions, I ensured to take the feelings of the victim into account to make sure they were satisfied, as successful policing should be as equally focussed on supporting victims as it is on prosecuting offenders. I spoke at depth about the options available to us, and why I felt that CR in this instance was a more suited outcome. This inclusion of the victim and discussions I feel changed the mind of the victim which enabled me to gain a positive outcome as opposed to possibly not meeting the evidential threshold to carry on with prosecution. After the conclusion of my dealings with this incident, I felt satisfied that I had done everything to ensure that both the victim and offender were treated fairly and provided support where I could. The ongoing support that the offender will now be receiving in the hopes to deal with his substance abuse, coupled with the satisfaction of the victim that there was a significant outcome to this made me feel a great sense of accomplishment.
Evaluation and Analysis.
Upon evaluating the outcome of this incident, I think that the fact that both the victim and offender were given a positive outcome was definitely a positive in this instance. As explained, the offender could have been arrested and prosecution could have been sought, but in this instance, I do not believe that would have made the victim feel any more satisfaction and it definitely would not have addressed the reason that the offender committed the offence in the first place. By utilising CR, the offender was able to be credited with committing the offence, so did not ‘get away with it’, but was also afforded the chance to see what effect his actions had on his victims and additionally gained him access to ongoing support which will ideally stop him committing any further offences.
Viewing my dealing with the incident from another point of view however, CR is a relatively lenient way to deal with offenders, and I will only utilise it in future with careful consideration beforehand.
Conclusion.
In conclusion, I believe that I dealt with this incident very well. I considered the thoughts and feelings of the victim at all times throughout the investigation process and made sure they were aware of all possible options and outcomes available before allowing them to make a final decision on their preferred course of action. As well as seeking a positive outcome for the victim, I identified the need for support for the offender in order to prevent further criminal behaviour.
Going forward, I will definitely consider utilising CR when dealing with similar incidents. I will consider very carefully if it is suitable beforehand however, as there were extenuating circumstances which made CR an appropriate option in this incident. Using CR as a disposal method when it is not suitable could be considered highly unethical and would not provide a victim focussed service. I will endeavour to make contact with the designated CR officers that have received further training in this disposal method in the hopes of learning more about the process and its benefits and restrictions so I am better informed in its use in future.

Word Count: 1661








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will describe my dealings with a subject of Romanian nationality, who spoke limited English, that was alleged to have committed Theft from a store. I will then reflect on how I utilised the National Decision Making Model (NDM) and discretion while making my decisions, as well as detailing how the investigation was carried out in accordance with the Criminal Procedures and Investigations Act.
I was the attending officer to a report from staff at a local store that a male subject had been witnessed concealing and leaving the store without making payment for items totalling approximately £30. After leaving the store, a loss prevention officer attempted to detain the shoplifter, and was then victim of an assault as a result.
Upon attendance, the subject and victim were present and calm. The property that was removed from the store by the subject had been recovered and the victim of the assault was willing to provide a statement detailing the event.
After the circumstances of the incident were relayed to me, I had enough information to make an informed decision about what action I should take. The ability and freedom for a police constable to assess a situation and make different decisions in determining best course of action is called officer discretion. Discretion is defined as the freedom to decide what should be done in a particular situation.
An officer must be conscious of external factors when using discretion. Many things, such as bias, both conscious and unconscious, can affect an officer’s decision making process.
Bias is defined as an inclination or prejudice for or against one person or group. When considering that decisions being made by police officers need to be both impartial and transparent in order to engage with policing values, it is evident that bias can cause failures in effective and fair decision making.
In order to make decisions that are justified and well considered while carrying out my duties as a police constable, I utilise a model called the National Decision Making model (Bryant 2020).
The NDM is a cycle of thought process that is constantly ‘spinning’ throughout an ongoing incident. It enables officers to make informed and justifiable decisions. It can be summarised as follows;
· [image: ]Code of Ethics – All decisions are made in accordance with the core policing principles and standards of professional behaviour.
· Information – Gather information and intelligence available to you in relation to the situation.
· Assessment – Asses the threat and risk of harm as a result of any possible decision.
· Powers and Policy – What powers do you have available to utilise?
· Options – Identify options and contingencies to deal with possible consequences of actions.
· Action – Take action.
· Review – Was the action taken successful? Is further action required? 

I applied this model during this incident as I had a number of different options available to me. The information provided to me gave me grounds to suspect that the subject had committed a criminal offence, and that in order to facilitate the prompt and effective investigation of the incident, there was an option to arrest the subject. As well as arrest, the option of dealing with the subject via way of voluntary attendance interview (VA) was also applicable. This would be a less intrusive way of achieving effectively the same result of arrest by being able to obtain information by way of interviewing the subject.
The NDM assisted me in being able to clearly assess the viability of my options, as well as assess the relative threat risk and harm factors that would be present by following each course of possible action. This risk assessment means that possible contingency plans can be prepared should any primary course of action not have the desired effect.
Due to the property being recovered by the store, the level of assault being very minor, and there being no apparent risk of harm to public or subject, I decided that the most suitable course of action to deal with this matter would be to arrange for the subject to attend a VA later that day as opposed to taking away their liberty just for the purpose of expediting the process. 
My decision not to arrest was criticised by the victim at the scene as they initially felt this was acting in the subject’s favour. Despite this, I had carefully considered the decision and believed it to be the most suitable course of action. I empathised with them and explained my reasoning behind the decision by taking them through the stages of the NDM as I had done so previously in order to justify my decision. This consideration for the rights of the subject is evidence of my consideration of adhering to policing values while conducting my duties.
The four underlying values of policing are Transparency, Impartiality, Integrity and Providing Effective Public Service. These values are stated by the College of Policing as “nationally recognised behaviours and values, which will provide a consistent foundation for a range of local and national processes”. (College of Policing, 2014). When adhered to, these values will ensure a fair and thorough service is provided to all people.
Another factor to be considered while dealing with this incident was that the subject could only speak limited English. This meant that I took extra steps in order to make sure the subject understood what was going on and what the next steps were. As well as this, the interview itself was carried out in the presence of an interpreter in order to be able to communicate effectively. This special consideration is again an example of actions being taken in order to support the subject throughout the criminal justice system.
The eventual outcome of the investigation resulted in the subject being issued with a caution by the custody sergeant.
I will now use the Gibbs Reflective model to evaluate my actions in relation to this incident. 
Feelings
During this incident, I never once felt that I was favouring one side over another. I was however aware that by providing support to the subject during their journey through the criminal justice system that I could possibly alienate the victim, so remained wary of how my decision and actions made them feel. I was also prepared to understand their feelings and explain my actions to them in order for me to reinforce my feeling of being fair and unbiased throughout the investigation.
Although I feel that I was fair and transparent throughout, I sometimes found myself thinking that I should be more victim focussed. I feel that not providing support to a subject just in order to make the victim feel more of a priority however would be unethical, as the victim was supported to a required standard also.
Evaluation
During this process, I felt I utilised the NDM effectively. This in turn allowed me to make fair decisions, that were subsequently simple to justify and explain to others. This ability to justify and explain my decisions effectively upon demand ensured that all required persons were informed that the course of action being followed was appropriate and necessary.
One thing that I feel had a negative effect when I dealt with this situation is the fact that I did not separate the victim and offender when informing each party of the support available to them. If I had informed the subject of his entitlements to support when not in the presence of the victim I think this would not have caused the negative feelings that then ensued from the victim.
Analysis
Overall, I think the positive outcome of this incident was aided by my effective decision making as a result of utilising the NDM. By ensuring my decision were well thought through, with contingencies being prepared should any failings be encounter, as well as being easily justified when required, I was able to build confidence in my ability as a police constable. As well as effective decision making, the level of support I provided to both victim and subject in the form of explaining the various processes of the criminal justice system meant that I was able to build rapport with both parties involved which made dealing with each of them and gaining a positive outcome was made easier.
Conclusion
In conclusion, I believe I was able to attend and deal effectively with this incident from the outset. I have learnt how to provide support to both victims and subjects, as well as the process of carrying out a suspect interview while utilising an interpreter. As mentioned previously, one thing I would change is how I delivered the support to both parties. If I had to carry out my duties in this manner again I would try to split up the offender and victim if possible in order to deliver support to both parties without the other being witness to it. I believe this would make the incident easier to deal with as it would decrease the need to justify my actions to either party.
Action Plan
I plan to make contact with Victim Support Services based in Blackwood Police Station in order to learn a little more about what support I can offer to victims and where I can signpost them for a more effective service.
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	My knowledge of Traffic Law in general is not as developed as I would like. Due to this, I will endeavour to become more knowledgeable and competent when dealing with traffic related incidents.









	I will utilise resources such as my Blackstones Policing Manual to carry out further study of offences and legislation related to this subject area. As well as further study, I will make contact with the Area Support Unit based within my place of work who are well versed in this subject matter. I will enquire about the possibility of undertaking an attachment with this unit to further expand my knowledge and practical competence in this field.
	· ASU East
· Colleagues
· Learning Resources
	Although my learning will be ongoing, I will endeavour to make contact with ASU by the end of my PDU by the 20/09/2020

	
As identified in Task 3, I believe that the use of Community Resolution as a disposal method is of great value. To ensure I am well informed on its uses and limitations, I endeavour to make contact with the designated CR Officer in force to learn more about the application of CR.
	Within Gwent Police, there is a designated CR officer who has received further training in their application as a disposal method. I will make contact via email and ask for additional learning resources and information.
	· PC1344 Abrams
	I have emailed PC Abrams and I am awaiting reply.

	
As identified in Task 4, the support I was able to provide to the victim was a major factor in my ability to reach a positive outcome in this incident. Due to this I have decided that being well versed in all aspects of providing support, to both victims and subjects will be of great benefit to me during my career. This support will range from a simple list of partners that I can refer people to, to the possibility of receiving training in order to be a specialised officer. An example of such training will enable me to become an officer trained in dealing with victims of sexual offences.











	This development will be gained through way of training provided by the force. As well as training, I will seek guidance from colleagues in departments that specialise in providing support and will therefore be more knowledgeable than myself.
	· Victim Services located at Blackwood Police Station
· L&D department of Gwent Police
	· I have contact details of staff within the Victim Services department and have made contact. I am awaiting instruction as to whether it is suitable for me to attend their office or whether they will provide me information via email.
· Training dates are reserved for officers who have completed their probation, therefore specialised training may take time to receive. I have set an initial timescale for receipt of this training within 3 years as I will then have been out of my probation for 1 year.
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