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Executive Summary
The paper is prepared to present cultural awareness in hospitality organisations. The UK is famous for international visitors and hotels must train the employees about cultural diversity. Visitors from UAE has different sets of culture which is compared using Hofstede’s cultural model. From the comparison Hotel’s handbook regarding cultural difference is prepared for the employees of InterContinental London Park Lane Hotel about how they should serve Arab Guests. 

[bookmark: _Toc97210441]Introduction 
Each country has their own sets of cultures, behaviour, customs, language etc. that differentiates one country from another (Hall and Hall, 2014). While managing hospitality business it is must for hoteliers to understand the cultural differences and be aware of it. This report is the presentation of cultural awareness between the UK and UAE. The United Kingdom is famous for tourists and studying from around the world. to serve the tourists hotels need to undertake protocols that teaches them how to greet, serve, and communicate with these guests. The report is segmented into parts where culture of the UK and UAE will be presented along with comparisons. Finally, a handbook will be prepared for the hotel staffs regarding ways to serve them. 


[bookmark: _Toc97210442]The United Kingdom cultures (InterContinental London Park Lane Hotel) 
InterContinental London Park Lane is one of the chain hotels of InterContinental Hotel Group. it is situated at one of the most prestigious addresses in the United Kingdom. London Park Lane presents modern luxury in the heart of Mayfair. The hotel is designed with elegant and natural interior and seasonal cuisine. It is a luxury hotel offers high class services and luxuriate staying experiences to the guests (InterContinental Hotel, 2022). The staffs are highly skilled with the hotel’s corporate culture. Mostly, the staffs are from different parts of the UK who have their own sets of culture to maintain. For example, based on religion, they are Christian and second largest religion is Islam. Therefore, they celebrate both religion’s festivals with care (Chevening, 2022). The country is open towards alcohol, smoking, and LGBTQ. Different silverware is used in their food culture to promote British food etiquette (Sawe, 2022). The employees are also encouraged to promote their culture to foreign people to promote their country and to increase tourist flows. 
[bookmark: _Toc97210443]United Arab Emirates (guest’s home country and culture) 
In the UK many tourist and visitors come from UAE. It is a Muslim country that follows Islamic traditions and customs strictly. One of the major customs Emirati culture follows is the greeting (Watson, 2008). Emiratis use long greetings with praises to Almighty in addition to hugs and kisses between only men. One cannot touch women or talk if the other party is men unless she puts her hand first and there is no embraces or kisses passed between men and women of no familial relation. Emiratis maintain strict and polite body language (Kelly, 2017). Food should never be served with left hand. It’s seen as politeness to stand when one enters a room. Local also feels offensive and rude when one sits with the sole of their feet facing them. The people of UAE wear covered dresses that doesn’t show much skin (Hachlafi, 2021). Women need to be careful about their dresses and should wear dresses in a manner which cannot be seen as provocative. Men should also wear dresses that are proper and appropriate. 
[bookmark: _Toc97210444]Country analysis 
There are many differences found from the previous two sections of UK culture and UAE culture. To present the differences, Hofstede cultural model is applied to show the cultural differences between the UK and UAE. 
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Figure- Cultural difference between UK and UAE Source- (Hofstede Insights, 2022)
Based on 5 factors cultural differences are presented. It is seen that in UAE power distance is higher than the UK. this means Emiratis follow hierarchical respect and follow their seniors even if senior has less skill or experience. UAE people love to stay together, and they don’t prefer individualism in their culture (Samovar et al., 2013). whereas the UK people prefer individualism. Although, both country has similar viewpoint on masculinity which means men has control over women. Uncertainty avoidance in UAE is higher but, in the UK, it is low which means UAE don’t prefer taking risk and works with plan. Rest of the factors are absent in UAE culture. The UK culture is moderate in indulgence, and long-term orientation. 
[bookmark: _Toc97210445]Hotel handbook (do’s and don’ts) 
Based on the cultural analysis, there are various cultural differences identified between the UK and UAE cultures. To serve the guests of UAE in InterContinental London Park Lane hotel, the staffs need to maintain some do and don’t rule. A brief handbook is prepared for them which is provided below. 
	Cultural etiquette 
	 DO 
	DON’T 

	Greeting 
	Perform a long greeting with the praise of Almighty. Shake hands if the other person is putting their hand out (Samovar et al., 2013).  one can also embrace visitors if preferred 
	Shake hands with women or touch women if the staff is a man. It is considered inappropriate to show extra interest while greeting women. Don’t use short greeting form to greet Arabs. 

	Clothing 
	Wear modest or covered cloths if the staff is a woman, it presents respecting the Arabian culture as well as their customs. 
	Wear revealing clothes that provokes men (British Council, 2022). It is considered inappropriate and offensive to serve Arabian wearing revealing clothes for both men and women other than in beach setting. 

	Alcohol serving 
	Properly screen out the menu if there is any food made with alcohol because Arabs strictly avoids alcohol and alcohol cooked foods 
	Serve alcohol in beverages or mix in any food and desserts unless the person asks for it. 

	Language 
	Use English language because most of the Arabs visiting foreign country are educated in English and can speak and write well. 
	Try to speak Arabian language without knowledge as they respect their language because the language is used in their holy book. 

	Skin ship 
	Show skin ship with men. But it must be kept in mind that Arabs behave in a reserved manner. 
	It is advisable to avoid skin ship with women and show respect (Abramson et al., 2018). 

	Reservation 
	Ask beforehand if the traveller is travelling with family or not because Arabs prefer staying with their children in one room or a connected room (Timm, 2011). 
	Don’t reserve two rooms without asking for Arabs visiting with children. It is considered impolite. 

	Food 
	Arabian Muslim culture, Food has to be halal. All staff on Cratering section has to be very careful about servicing food.
	If that food is not halal then, Do not serve that food.





[bookmark: _Toc97210446]Conclusion 
Hotels are established to serve guests and there are many guests coming from different parts of the world. it is hotel’s executives and higher officials’ duty to teach and train the staffs regarding cultural differences between countries to promote diversity and inclusion. This report presented cultural difference between UK and UAE and ways to serve UAE guests considering their cultural aspects. 
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