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PART A: ANNOTATED BIBLIOGRAPHY
Theory 1: Erikson’s Psychosocial Theory (Ego Integrity vs Despair)
According to the psychosocial theory, Erikson states that later in their lives, adults experience a last stage of development known as ego integrity versus despair, wherein human beings will look back at their lives and decide whether they have lived or not led a fulfilling life. The experience of ego integrity results in acceptance and psychological wellbeing whereas failure results in regrets, distress and fear of death.
Van der Kaap-Deeder et al. (2022) study estimates the role of ego integrity and despair on the wellbeing of older adults. The authors provide survey data of older people and demonstrate that ego integrity is a strong predictor of positive mental health results, such as life satisfaction and less psychological distress. The analysis also concludes that the psychological need satisfaction mediates, that is, older adults who perceive themselves as competent, connected, and autonomous have better wellbeing outcomes. On the contrary, despair is linked to the negative emotional conditions like depression and anxiety. The study emphasizes that these results can be reinforced or undermined by external factors like income and social support and indicates that ageing is not a purely psychological process but also guided by social circumstances.
Likewise, Chen (2021) examines the role of previous developmental stages in determining ego integrity in old age. The research shows that the ability to resolve the previous psychosocial stages is an important factor leading to the achievement of integrity in later life. Those older adults who formed strong identity, relationships and purpose throughout their lives are more likely to accept their lives and resist despair. The study substantiates the fact that the model of Erikson is a cumulative process in which unsettled conflicts in earlier life stages predispose one to distress in old age. The results also highlight the fact that ego integrity is not only about coming to terms with past events, even failures and incorporating the same in the creation of a valuable life story.
Importantly, the theory of Erikson is very applicable in health and social care since it has a precise guide on how to comprehend the psychological needs of elderly people. It endorses interventions, including life review therapy, reminiscence activities and social engagement programmes, which allow individuals to have a positive reflection on their lives. It has been demonstrated that ego integrity can be enhanced to improve mental health and to lessen depressive symptoms among older adults. The theory however has limitations. It presupposes a linear process of life and does not take into consideration the cultural differences or structural disparities like poverty and access to healthcare fully. Practically, not everybody has the same chance to attain ego integrity, and this constrains the universality of the theory.
Theory 2: Maslow’s Hierarchy of Needs
The hierarchy of needs is used to explain the motivation of humans in terms of a structured model of needs, by beginning with the most fundamental needs of physiological needs and moving up the hierarchy to less fundamental but more psychological needs and self-actualisation. The theory is of great importance in the context of wellbeing in older adulthood as the lack of satisfaction with needs may result in loneliness, dissatisfaction and deteriorating mental health.
Erdoğan and Mersin (2025) research the connection between the need satisfaction and wellbeing of older adults. They discover that those with greater need satisfaction levels are less likely to feel lonely and have greater happiness and satisfaction with their lives. The results affirm the hypothesis that unmet needs (especially social and emotional needs) contribute to isolation feelings to a large degree. The study notes that psychological and social needs are equally crucial as physical care among the elderly. This is essential during health and social care wherein attention is usually given to medical issues without taking into consideration the emotional wellbeing.
Moreover, Xing et al. (2026) discuss the relevance of Maslows hierarchy in nursing homes. Their qualitative results indicate that the unmet higher-level needs, like autonomy, dignity, and personal growth, are hard to meet among older adults in residential care. Although the basic needs, including food, shelter, etc. are usually addressed, the study states the deficiencies in emotional support, independence, and meaningful engagement. The residents complained about a sense of dependence and powerlessness, which have a toll on their wellbeing. The paper shows that the conditions of care often do not satisfy higher-order needs that are critical in sustaining the quality of life.
The theory by Maslow is very practical in informing the practice of care as it promotes the holistic approach to wellbeing. It assists professionals to go beyond the basic care and consider the psychological, emotional, and social needs. This justifies interventions like individualised care plans, social activities and autonomy-based care plans. The theory, however, also has its limitations. It presumes that needs are arranged in a fixed hierarchy which is not necessarily true. In practical contexts, elderly people can focus on social bond and physical needs or vice versa. Also, the model fails to consider cultural difference in defining wellbeing comprehensively. Despite these shortcomings, the Maslow model is still viable and has many uses in enhancing the quality of care.
PART B: SHORT REPORT
Applying Maslow’s Hierarchy of Needs to Improve Wellbeing in Older Adults
The hierarchy of needs by Maslow describes human motivation in five levels which include physiological needs, safety needs, love and belonging, esteem and self-actualisation. According to the theory, people pursue to fulfill the basic needs then move to the higher psychological needs. This framework can be used in older adulthood to understand that wellbeing is not only a matter of taking care of the body, but also the emotional, social, and psychological fulfilment.
The theory by Maslow can be used in residential care to inform a holistic approach to enhancing wellbeing. Care homes tend to pay much attention to the fulfillment of the physiological and safety needs, including nutrition, medication, and avoidance of harm. Although these are critical, the study demonstrates that unmet social and psychological needs greatly decrease life satisfaction and heighten loneliness among the elderly. Erdoğan and Mersin (2025) discovered that greater levels of need satisfaction are strongly related to greater levels of happiness and less loneliness among the older people. This means that care providers should not only provide basic care but also assist in the belonging, esteem, and autonomy.
The practice of the Maslows theory can be applied by designing the care that can cover every level of need. As an illustration, belonging needs encompass the need to be social, engage in groups, and have meaningful relationships with the staff and other residents. The esteem needs can be addressed through encouraging a sense of independence, acknowledging individual successes, and engaging residents in the decision-making process. Self-actualisation at the top level could be assisted by creative activities, hobbies, and the possibilities of personal development. Xing et al. (2026) indicate that unmet higher-level needs, especially autonomy and dignity, are experienced by a significant number of care home residents and adversely impact their wellbeing. Thus, the use of Maslows framework can be used to detect care gaps and enhance quality of life.
An actual case study explains this application. Take the case of an 80-year-old resident who is well taken care of medically and yet displays some withdrawal and low mood. Employees are mainly concerned with physical health and neglect emotional needs. Caregivers recognize the unmet belonging and esteem needs using the Maslow framework. They introduce frequent group activities, invite the resident to engage in social events, and give him/her small tasks like assisting him/her to organize activities. With time, the resident will be more active, develop friendships, and their mood and confidence will improve. The example shows how the higher-level needs can be effectively addressed to achieve quantifiable wellbeing improvements.
But the application of the Maslows theory in residential care is problematic. Resource limitation, such as staff shortage and time constraints are one of the main problems. Workload pressure frequently causes care staff to focus on physical care activities and less on social and psychological support. This leads to unfulfilled higher-level needs, although they are aware of their significance. Furthermore, institutional practices can limit independence, limiting choice-making or independence of residents.
One of the evidence-based solutions is the implementation of person-centred care models. Person-centred care involves individual preferences, autonomy and wellbeing as opposed to routines. Studies indicate that person-centred interventions help to enhance the quality of life, engagement, and depression among the elderly (Edvardsson et al., 2010). This strategy is very similar to the Maslow model because it provides the satisfaction of all spheres of need in a personalised way. As an example, care homes can implement flexible schedules, engage residents in care planning, and incorporate personal interests in activities. Small modifications to the system like personalised interaction and choice making can help a great deal, even in the limited resources.
In conclusion, the hierarchy of needs by Maslow is a practical and efficient model that can enhance wellbeing in older adults in residential care. It puts an emphasis on the need to consider not only physical needs but emotional, social and psychological ones as well. Although there are some challenges like resource constraints, the person-centred care is a realistic and evidence-based approach to address these issues. This practice can result in a higher quality of life and more holistic care among the older adults.
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