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Executive Summary
The report is based on an experimental questionnaire that records the need for digital tools among students. The introduction explains the rationale, justifying the need for digital tools and specific software over others. It outlines the concept which then leads to discussing the research design and ethical aspects. The researchers have used a 5-set questionnaire that is linked in the Appendix. Based on the responses, results have been summarised which have been discussed in detail in the following section. Based on these findings, essential points have been listed in the conclusion to account for the use of digital tools in workplaces.
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[bookmark: _Toc130224698][bookmark: _Toc130613710]Introduction
One of the essential elements in the development of any work is digital tools and techniques. The reason for these supporting tools is the extensive development of digital technologies and logistics which have made working easier than previous formats (Cichosz, Wallenburg, and Knemeyer, 2020). However, some indispensable applications in the digital world have retained their standards of demand since their launch (Cichosz, Wallenburg, and Knemeyer, 2020). The report is aimed at locating the applications used most extensively based on a group questionnaire that collects the primary data. Based on this questionnaire, the idea of digital implementation will be explored to answer the importance of digital systems in the functioning of workplaces for all-around care and supervision. 
[bookmark: _Toc130224699][bookmark: _Toc130613711]Research design 
[bookmark: _Toc130224700][bookmark: _Toc130613712]Research question
The research question that has been answered through the experimental questionnaire and findings is:
What is the importance of digital tools in the functioning of different workplaces (case context of students of the University of Wales)? 
[bookmark: _Toc130224701][bookmark: _Toc130613713]Methods
The research has been developed on an inductive approach to reason the need for digital tools in schools. Based on this approach, the researcher has been able to configure a brief idea about the elements which make digital elements unique and convenient over manual operations. Moreover, the researcher has also focused on the implementation of the descriptive research design which involves a detailed accounting of choices and techniques used. The descriptive design is appropriate as it has helped the researcher in explaining the implications of the choices in the questionnaire subjectively (Abutabenjeh and Jaradat, 2018). Additionally, the researcher has also used the correlational research philosophy that focuses on the comparative and correlational analysis of the subject. In this case, it is important as the researcher was required to understand which digital tools are used over others available in the current market. 
The concerned research is based on primary data which have been directly collected by the researcher using a questionnaire. The data sourcing is modelled on printed Microsoft forms that have been distributed among the sample participants, the students of the University of Wales. The sampling technique explored here is random as there was no need to select specific students for the digital tools in consideration, One Drive and MS Office (Abutabenjeh and Jaradat, 2018). The format of data analysis to be used is qualitative analysis. The reason is that the data would help to explore the subjective aspects of the topic, focusing on which factors motivate the use of specific digital tools in the workplace, schools, and universities in this case.
[bookmark: _Toc130224702][bookmark: _Toc130613714]Ethical considerations
Several ethical considerations have been kept in mind as the research is based on questionnaire analysis. First, the research group maintained the anonymity of the participants by distributing the forms randomly among the university students. The format of form collection was also anonymous as a large-scale collection of forms has been issued in respective departments (Roda-Sales et al., 2019).  The researchers have also kept in mind the need to confide the datasets in a secure file which has been kept by the team leader only. Access to the file was also limited to the research group to avoid manipulation of datasets or misplacement of the records (Roda-Sales et al., 2019). The copies of the questionnaire have given value to only the main topic in consideration, avoiding any description answers through multiple choice options. It has proven effective in obtaining results. 
[bookmark: _Toc130224703]

[bookmark: _Toc130613715]Results
1. [bookmark: _Toc130224704]Do you use MS Teams more than other Digital Tools?
	Responses
	Feedback
	Percentages

	YES
	3
	100%

	NO
	0
	0%




A survey was made where several groups of people participated. In the personal group of 3 people, a questionnaire consisting of 5 questions was answered. The first question was whether to use MS Teams more than other digital tools to which all participants answered affirmatively, leading to a percentage of 100%.






2. Do you use the OneDrive more than other digital tools?
	Responses
	Feedback
	Percentages

	YES
	3
	100%

	NO
	0
	0%

	Not Sure
	0
	0%




In the second question if the participants use OneDrive more than other digital tools, all the group members answered affirmatively, leading to a percentage of 100% affirmative.







3. I use MS Teams most frequently to collaborate with others.
	Responses
	Feedback
	Percentages

	Strongly Agree
	2
	66.66%

	Agree
	1
	33.33%

	Disagree
	0
	0%

	Strongly Disagree
	0
	0%




The third question represents whether the participants use MS Teams most frequently in collaboration with others, where 2 members answered with agree and las member with strongly agree, thus making a percentage of 33.33% for Agree and 66.66% strongly agree.



4. Rank these applications according to how frequently you use them on the OneDrive (Most frequent first)
	Responses
	Feedback
	Percentages

	MS Word
	1
	9%

	MS Powerpoint
	2
	18%

	MS Excel
	3
	27%

	MS Streamers
	2
	18%

	MS Forms
	3
	27%









5. There is no digital tool that I use more frequently than others.
	Responses
	Feedback
	Percentages

	Strongly Agree
	1
	25%

	Agree
	2
	50%

	Disagree
	1
	25%

	Strongly Disagree
	0
	0%





[bookmark: _Toc130613716]Discussion
Findings from the questionnaire as pointed out in the results section help to speculate some larger contexts regarding the use of digital tools and skills in regular work functioning. Based on the responses highlighted in the student and schooling context, it is clear that certain digital applications tend to have a prominent usage over others for academic purposes. It is therefore predictive that based on the nature of the work being done, the use and demand for applications keep changing (Lacity, 2022). For example, for IT companies, the demand for exclusive work software is noted for encrypted virtual operations in designing, coding, and other relevant activities (Lacity, 2022). Companies like Capgemini and Wipro, therefore, rely on their unique software systems developed to operate efficiently. Again, for the retail works at Tesco, third-party collaborations are noted for the ease of activities in retail sales, marketing, accounting, and information exchange (Lim and Winkenbach, 2019). However, apart from independent consultancy or programming partnerships, companies even collaborate for a specific software domain, like MS teams to communicate virtually within teams and even with client groups (Lim and Winkenbach, 2019). 
An interesting fact that is generalised from the results of the questionnaire (Appendix) is that digital tools and services are indispensable for the care and supervision of teams at all levels. It was largely conceived initially that business companies only used digital tools to operate seamlessly (Roda-Sales et al. 2019). It was because of the volumes of data they used to record or research at regular intervals. However, changing globalised dynamics of work have compelled the use of digital tools for seamless and error-free outcomes at a faster pace (Roda-Sales et al. 2019). The use of specific software among students for their personal use to attend classes and record the lectures or save materials conveyed virtually is reflective of the need for digital systems even in academics. It is also reflective of the interdependence that has been generated with time on the digital tools being marketed worldwide.
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Figure 2: Microsoft Team application
(Source: Miah et al., 2022)
A deeper analysis of the concept is done when reasoning the factors that have motivated the use of digital tools in the workplace. External factors tend to have a massive influence on the selection and usage of applications. For example, the extensive development of virtual streaming and video conferencing applications, MS Steamers and MS Teams is resulting from the pandemic and lockdown situation (Miah et al., 2022). The global pandemic has caused a series of lockdowns over the last three years, compelling business organisations to reconsider their ways of working. Even schools have been compelled to explore this area as classes have remained shut down for over a year. The academic failure and economic recessions following the university have probably motivated the administration to focus on a secure and encrypted streaming channel like MS Teams (Miah et al., 2022). It is also noted that the application has long been launched in the market but only gained popularity during the lockdown. Automatically, the need to retain classes and the academic culture among teachers and students has made way for the development of online class schedules (Miah et al., 2022). It has also motivated the need to integrate applications for faster recording and saving of needful lecture materials being distributed in the software system.
Another important factor that has made the use of digital tools necessary is the need for the speedy delivery of services. The advantage of using digital applications like Excel and Word from MS office lies in the convenience and speed of functioning. The excel sheets are considered very effective for large volumes of calculations given the features embedded (MacAvaney et al., 2020, July). Note-taking and documentation are sped up via Word while MS Teams ensures faster access to online interactions face-to-face. Automatically, the need for any computation is sped up to operate effectively and faster in this competitive world (MacAvaney et al., 2020, July). Across all organisations, commercial or non-profit, speed of outcomes is an important consideration at present. It justifies the implementation of digital technologies and software systems to ease the computations. 
Another vital factor that governs the need for digital support in work functions is based on internal needs. Following the nature of responses in the Appendix questionnaire, it is clear that students have extensively used the PowerPoint application over other tools in MS office. The specification is expected to come from the nature of lecture materials and tasks given by the university faculties (Guelfi, Jahić, and Ries, 2017). Presentations are very easy to demonstrate and pitch for the assignments over other forms of deliverables among students (Thottoli, 2020). So, the need to deliver a visually impressive assignment alongside study purposes has made the usage of the PowerPoint system prominent over other tools in the MS template. Suffice it to say that different independent needs also distinguish the need for applications among individuals in any workplace (Guelfi, Jahić, and Ries, 2017). For instance, the marketing team would need to present content to other teams and clients for which PowerPoint and other graphics applications would find more usage (Thottoli, 2020). Similarly, for financiers, the use of Tally, Excel, and other similar accounting software would find prominence (Thottoli, 2020). 
Analysis of the responses also highlights that different needs compel the use of different digital services to even integrate operations. For instance, students on the campus have responded that MS Teams is often used to collaborate with other applications (Pillich et al., 2017). Irrespective of the purpose to collaborate, it is understood that students need a secure channel to integrate the access of diverse applications from the Teams interface to either save files or even create files (Pillich et al., 2017). In the long run of classes, students are required to record the lectures for future reading and referencing which becomes easier through such collaborations. It is also noted that similar applications can be noted in the commercial areas for presenting accounting datasets during a presentation (Jesus and Pandit, 2022). So, companies would use convenient interfaces where they can present ideas and also show evidential records with just one click (Jesus and Pandit, 2022). 
Having discussed several dynamics of the usage of digital tools, it is deduced that the software systems have attained upgrades over the years to make working easier in any space. Applications are modernised to operate seamlessly in any setting to fulfill any purpose for a long time without complexities (Jesus and Pandit, 2022). 
[bookmark: _Toc130224705][bookmark: _Toc130613717]Conclusion
Based on the records and the analysis issued in the report, it is summarised that the need for digital tools is inevitable in any workplace for an overall functioning seamlessly. The questionnaires have clarified the reason behind the use of specific digital tools like MS Office over other channels for the main computing operations. It is also clear that a wide range of applications are now existing in the market but the retention of market value by the Microsoft team is credible because of the history and ease of functioning. Thus, there is no query regarding the actual merit of digital systems in overtaking manual services in the market. The implications of the systems have also been justified by the discussion wherein the group has highlighted factors guiding the replacement.
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Figure 1 - First Member Questionnaire
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Figure 2 - Second Member Questionnaire
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Figure 3 - Third Member Questionnaire



Do you use the OneDrive more than other digital tools?	
YES	NO	Not Sure	3	0	0	


I use MS Teams most frequently to collaborate with others.	
Stronly Agree	Disagree	Agree	Strongly Disagree	2	0	1	0	


Rank these applications according to how frequently you use them on the OneDrive (Most frequent first)	
MS Word	MS Powerpoint	MS Excel	MS Streamers	MS Forms	9.0899999999999995E-2	0.18179999999999999	0.2727	0.18179999999999999	0.2727	


There is no digital tool that I use more frequently than others.	
Stronly Agree	Disagree	Agree	Strongly Disagree	1	1	2	0	


Do you use MS Teams more than other Digital Tools?	YES	NO	3	0	
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