There are many different job roles within the National Health Service (NHS) which play a huge role in meeting the demands of individuals of the public’s health and care needs (Gov. UK, 2024). One role which is crucial is the ambulance service and within the ambulance service there are different jobs including paramedics (NHS, 2024). Paramedics are people who are first on the scene of an emergency situation where an individual needs help in a fast paced, efficient manner (Corman, 2017).  

As stated by Chamberlain et al (2020), paramedics have many different skills which include the knowledge of medical care, ability to work long hours, working in a team and being empathetic. The paramedic job has been evolving over the years since 1971 in the United Kingdom (UK) under the work of Dr Chamberlain. Communities within the UK carried out classes for training paramedics and a program in the 1970s involved training ambulance crews in more efficient strategies of resuscitation and the understanding of underlying health conditions (Lyngby et al, 2021). There are numerous specialities for paramedics which include pathways to an advanced paramedic practitioner, critical care paramedics, research paramedics and technicians (Givati et al, 2017). 

As stated by Silke et al (2022), within the paramedics’ role, multi-agency is crucial for the best patient outcomes. These services include call dispatchers, GPs, occupational therapists, mental health teams, doctors and nurses in accident and emergency (A+E).

I have grown up in the countryside, on a family farm where I help out when needed, on the outskirts of a small village called Aberedw, in Mid Wales. I believe I have some attributes which include being committed, reliable, hardworking and being able to work in a team. I have learnt these skills throughout working in my local pub and throughout my extra curriculum activities. Throughout my years of education, I have always had a passion for wanting to work in a health and social care role and since college I have had the dream of becoming a paramedic. I desire to have the ability to increase my knowledge on lifesaving skills throughout this paramedic job as I have a passion for helping people in need.

Throughout my education I have achieved GCSE results, where my options were physical education, history and health and social care. I then went on to carry out Level 3 Health and Social Care in Brecon College due to enjoying the course in high school and wanting a career in medicine. At the end of my course with Brecon College I applied to do Nursing and health studies with University of Wales Trinity St David’s, Swansea. After my time in the University of Wales Trinity St David’s, Swansea I went on to the paramedic science course in Swansea University which I did for three years. I am now a qualified paramedic and intend to go on to get a job in the ambulance service as a paramedic. 

During my time in college, I went on placement to Arosfa Day Centre, in Brecon, working with older people. It was a privilege to have the chance to support these people, accessing the service and that I played a little part in helping with their sense of well-being. Whilst being on placement I got asked to play my guitar and sing Infront of the residence which I was amused by as it got everyone singing and enjoying themselves together. 

Throughout my youth I have enjoyed many opportunities, one including being a member of the local young farmers club which allowed me to compete in individual and team events. I believe the opportunities young farmers gave me helped me to boost my confidence and understand the importance of being a team player, throughout the years. I have worked as a waitress in the local, community run pub and taken part in their open mic nights, singing, and playing the guitar on many occasions.

During my time in college, on my free days I got a job working with a local bus company (Gaer Buses), as an escort on school transport, supporting children with special, specific, and complex needs. It was essential throughout the journey to ensure the safety of myself, the individual and others on the bus, following care plans to achieve the best outcomes for everyone. I gained a valuable life experience doing this role as it was a challenge and very rewarding by understanding the importance of building a rapport between the children and their parents.

Due to wanting to pursue a career in the ambulance service, as a paramedic, I joined St John Ambulance at the end of 2022 with Llandrindod division. With this experience I have gained the intermediate first aider badge within the first year of being a part of the team. I have enjoyed meeting new people, gaining new skills and helping out at different events whilst working in a team to ensure the safety of individuals. Due to travelling to different curricular activities including St John Ambulance events I decided to start learning to drive as soon as I turned 17 in 2022 and I now hold a full driving licence since Feburary of 2023. 

Living in a rural area all my life, I have come to realise the importance of getting the appropriate emergency service and treatment within the fastest time scale possible as this can be vital to dealing with a situation which may be life threatening. This is part of what inspired me to want a career in the healthcare field as there is a demand for professionals in this sector. My future aspirations are to progress on to getting a job as a paramedic, with the aim of gaining the necessary experiences to fulfil my goal of becoming a successful paramedic. I have the intention of carrying on my training, skills and increasing my knowledge throughout my journey, hopefully with the Welsh Ambulance Service.
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