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QUALITATIVE ANALYSIS




Lecture outline

Continue exploring qualitative research methods

Analysis of qualitative data: Introduction to Thematic

Analysis
o Focusing on interview and focus group data

Validity and Reliability



Qualitative

analysis




Common features of qualitative
analysis

There are several common features regardless of which
approach is used:

o Analysis begins with written transcripts, and creating and organising files
of information

o Process of general reading and ‘memoing’ of information occurs to
develop in-depth understanding of the data

o Develop categories/codes to sort text
o Describe, classify and interpret

o Aim to finish with a story evolving around 5 or 6 key categories



Transcripts

IMPORTANT!

Transcripts are the basis of your analysis.
o Transcription of data should take place ASAP after the interview.

How?
o Create wide margin either side

o Double-space
o To allow space for notes/initial coding etc.

o Read through and familiarise self with transcripts a few times



Key: Interviewer in bold ; Interviewee (Jennifer) in plain font
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Do you have any questions before we begin?

Nope not at the moment.

Great. I'd also like to just reiterate that anything that you mention today that
could be traced back to identify you will be replaced with some
unidentifiable context - so if you do say the names of any members of your
family or friends | will just replace those with different names when writing
up this interview. Is that ok?

Yep that's fine.

So first of all, can you please describe to me what eating healthily means to

you?

Umm - the first thing that comes to my mind when | think of health eating is veg
[laughs]. And fruit. | mean... that's not all is it — if's about eating a balanced diet
and getting the correct amount of nutrients and stuff, isn't it? And minerals that

your body needs to function properly... | think that's what eating healthy mainly




Critical ingredients of
qualitative analysis

Analysis must be:
o Systematic
o Verifiable

Analysis requires time!

Analysis is jeopardised by delay
Analysis should entertain alternative explanations

Analysis is a process of comparison



Must give consideration to...

The words Intensiveness of comments

The context
Specificity of responses
The internal consistency

The frequency of comments Consider what was not said

The extensiveness of comments
Find the big ideas




* Transcription (1 hr audio = 10 hrs work)
* Be systematic and organised

* Interpretation required!
Thematic Analysis l l

|

“the first qualitative ' '
method of analysis that l | l I
researchers should learn”

(Braun & Clarke,
2006, p. 78) l




Thematic analysis




Stages of thematic analysis

1. Create transcripts of interviews/focus groups etc.

o Wide margin either side and double-spaced to allow space for notes and
initial coding

2. Read through and familiarise self with transcripts

3. Make initial notes and begin to interpret possible themes in margins



Stages of thematic analysis

4. Create initial coding scheme
5. ‘Cutting and pasting’ of transcript to re-order under specific themes

6. Themes may be counted to discern if common/rare
o This does not reflect their importance

7. Plausible story is developed which relates to the literature

review/theory being considered



Methodology: Thematic Analysis

Familiarise
with data

REN

Produce the Generate
report initial codes
Define and Search for
name themes themes

\{ Review J/ Phases of thematic analysis

(Braun & Clarke, 2006)

themes




Figure 1. Thematic Network Derived from my Research Journal

— Lesson planning
— Concerns as a teacher —

—>  Materials development

My teacher-researcher
identity il — caa schedule

» Dominance as a researcher

L, Concerns as a researcher ——  Exposing colleagues

__»  Role as a 'specialist’

L  Teachers’ autcnomy



Reporting thematic analysis

The final thematic map/coding structure is translated into a narrative
account illustrated with quotes from participants

The quotes are your ‘data’ that support the statements you make

The rest of the report should look no different from any report in
psychology in terms of main sections/sub-headings



E.G. 1 {One interview)

Theme 1: The impact of past experiences

As the interviews progressed it became clear that John's past experiences affected how
he coped with the nsk assessment process. Two main sub-themes were identified:
having a personal experience of cancer, and prior medical expenences.

Personal Experience of Cancer

John stated that: “Having already had cancer, and sunsdved it | suppoase i a way | was a
hit blase about [how | falt when waiting for my risk resultsl” . He went on to further
comment

I know when [ was initially diagnosed 224 years ago it was a bit of a shock.. . but
Fve always thought, a5 long as | know what the problem is, and [ know what's
gaing to be done about it, | can cope with i .

It seems that John was drawing on his previous experience of cancer when it came to
coping with the risk assessment process.

e



The use of quotes

Quotes should be incorporated into the text and contained within
“quotation marks”

If the quotation is more than 40 words long, it should be set as an
extract and the whole quotation indented.

(BPS Style Guide, 2018)



Example of reporting

A thematic analysis was conducted whereby the researcher became
thoroughly familiar with the content of the interview and interpreted
commonly occurring themes throughout the interview. Axial coding was
used to link themes together across and within categories, and
superordinate key themes were identified as the analysis progressed.
Comments were also analysed in terms of key study variables such as
gender, risk status and level of distress.

Axial coding: a qualitative research technique that involves relating data together in order to reveal codes, categories,
and subcategories grounded in the participants' voices within the collected data.
Axial coding seeks to identify central (i.e., axis) phenomena in one's data.



Consider the following during analysis...

Is there a consensus regarding a theme/subtheme?

Are some themes/subthemes present in some talk but absent from
others?

Are some present in more than one person’s talk but spoken about
differently?

o Could be in different interviews / within a focus group / across focus groups



Analysis

Use the data selectively to exemplify, illustrate or illuminate what you
are trying to tell us
o Does not mean cherry picking the most extreme or dramatic examples

o Sometimes what appears to be mundane can tell us much about how
people feel/think

What have you found out regarding the topic of your study?

o It might not be what you were expecting or hoping for, but these are your
findings!

You decide how best to present themes...

o Consider whether best presented chronologically, in order of ‘importance’
or other order...



Validity ana
Reliability in

Qualitative research




Validity

Criteria for validity are necessary to justify claims for the value of the
research

Criteria for validity are necessary to win acceptance within discipline,
funders, policy makers, etc.

Criteria for validity are necessary to maintain/improve standards

Criteria for validity are helpful for guiding/assessing individual pieces
of research



Establishing the quality of qualitative
research: issues

The traditional criteria used for quantitative research are
inappropriate for most qualitative research

o Avoid justifying qualitative research by using criteria for quantitative research — setting
up for failure

o ‘Scientific method’ - not the only way to establish knowledge

Traditional criteria:

o Objectivity
o Reliability
o Generalisability




Establishing the quality of qualitative
research: issues

The rise in use of qualitative methods is relatively new in psychology

o Criteria and validation ‘hierarchy’ still not yet fully established

o There are many different varieties of qualitative research, which
require/employ different criteria for validation




Epistemology, methodology and methods:
Examples

R _-
e —

participants (populations, groups, individuals, etc.) a voice

Research across the epistemological spectrum ensures that we give all



Applying quality criteria to qualitative
research

(Or... How to demonstrate to an examiner or editor that your research
merits a pass or publication)

1. Inter-rater reliability

o Degree to which different ‘raters’ (researchers) give consistent (similar)
estimates (interpretations) of the same behaviour

2. Triangulation
o Of sources (people, places, times)

o Of investigators
o Of methods
o Of theoretical approaches



Applying quality criteria to qualitative
research

3. Deviant / disconfirming case analysis

o Searching for / discussing elements of data that do not support
patterns/explanations interpreted by researchers from data analysis

° You cannot ignore any piece of data that does not conform to the rest.

4. Participant feedback / response validation
o Testing initial results with P to see if they still ring true

5. ‘Paper trail’ and making raw data available

o This will contextualize your data and can show that you have not ‘cherry-picked’
data, and are not biased in your interpretations, use of quotes



Ensuring quality in qualitative
research

Quality checks to ensure rigor and systematic processes
o Qualitative research in general AND methodology specific

Transparency of the method
Evidence grounded in data
Reflexivity of researcher

Impact and importance

(Yardley, 2000; Elliott et al., 1999; Yardley 2008)



Discussion this week:

Doing Thematic Analysis

Lecture next week:

Introduction to
Interpretative Phenomenological Analysis
(IPA)



