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	Section 
	Response 

	1.  Research 
	For Task I researched the role of a Mental Health Support Worker before preparing my five-minute video. I started with Google and then used trusted sources such as the NHS and Mind. I also applied for the CRAAP test on the NHS website. This helped me understand that good research is not only about finding information, but also checking whether the information is current, relevant, and trustworthy.

	2.  Presenting 
	I felt nervous about presenting my research on video because I wanted to explain my points clearly within five minutes. However, completing the presentation increased my confidence. I learned that preparing brief notes helps me stay focused without depending too much on a written script. I also realised that practicing before recording can make my presentation clearer and more natural

	3.  Challenges you faced 
	[bookmark: _Int_Jz3zSSem][bookmark: _Int_xMrGJczG]My main challenge was Harvard referencing because I was unsure how to correctly acknowledge information from other sources. I also found some online information confusing and had difficulty deciding what was most relevant. These challenges showed me that my research, referencing and presentation skills still need improvement

	4.  Actions to improve 
	[bookmark: _Int_6fz7I7VW]In future, I will use reliable health and social care sources and check their quality before including them in my work. I will practice Harvard referencing and improve my presentation skills by using short cue cards, practicing beforehand, and speaking clearly and confidently

	5.  Further steps needed to Prepare for Task 3
	For Task 3, I will research the Mental Health Support Worker role further. I will focus on effective communication, compassion and empathy, and person-centered care. I will find reliable evidence about these skills and suitable strategies for improving them. I will also organize my research carefully and record each source so that writing and referencing my final report will be easier.
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