Task 3 – Source Evaluation
Student Details
Name and student ID: Sarah Ahmed 2540585
Topic chosen: The Importance of Customer Service for Business Success
Title of source: Mastering Customer Success: Discover tactics to decrease churn and expand revenue
Author(s): Mar Jeff, Armaly Peter
Year published: 2024
How did you find this source?
Student Hub Library, IG Library

Why did you choose this source?
(Think about relevance, credibility, usefulness)
This book seemed to be very relevant to my topic, the title itself seemed very self-explanatory. The introduction of the publication describes how great customer service management can lead to business success. It gave an in-depth explanation on businesses of this day and age and how and why customer service excellence can have a positive impact. 
Is this an academic source?
The book is published by Packt publishing who are a global learning publisher founded in 2004 in Birmingham.
When was it published? Is it recent enough? Why?
This book is very recent it was published in 2024 so it is within the last 5 years.


Author Credibility
Jeff Mar has seven years of customer service experience as a Customer Service Manager and over 10 years in Sales and Programs Management. Jeff aspires to help many professionals to grow their careers through teaching them customer service skills.
Peter Armaly has over 35 years of experience as a professional ranging of IT operations, applications development, software sales, and service delivery and support. He has had architecture and leadership roles that has helped him work closely with customers.
Reliability
Jeff and Peter are leading Global Authorities in Customer Service
Is the source reliable? Why?
Mark Stouse a CEO has proof analysed this book. The book is published by Packt publishing who are a global learning publisher founded in 2004 in Birmingham, United Kingdom.


5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability) - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

