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Task 1
Dear Secretary,

Before I agree to meet Mrs Green, I need knowledge on which area of law I need to be instructing her on. I would also need to require her to bring me the following information as required by SRA (2019, s.8.1):
•Form of identification;
•Proof of number;
•Proof of her address for the last 3 months.

In addition to this, due to client confidentiality in SRA (2019, s6.5) I am going to need to know the following information listed below:
•Have we acted for any family members previously before you?
(This could be someone deceased, or someone living).
•Are we currently acting for anyone you know?
•Are we acting for anyone involved?

[bookmark: _Int_dMSHcmw6]If we are acting for a client involved or a family member then I will be unable to take on Mrs Green due to SRA (2019, s.1.2) stating “You do not abuse your position by taking unfair advantage of clients or others.” 

SRA (2019, s.3.4) exercises that I need to be acknowledged on my client’s needs or circumstances. Please could you find out whether Mrs Green would need more support. This could be any of the following:
•Wheelchair access;
•Interpreter;
•Support person.

Lastly, I would like to know whether there is any duress involved or any anti money laundering.

Yours faithfully,
Miss Gleeson.




















Task 2
Before I one hundred percent agree to meet with Mrs Green, I need to consider the many diverse ways I can exercise a consultation.

We could meet in person

By meeting this way, I can formally introduce myself and get to know her before we begin working, what she is about, or what type of person she is. This would further give me the opportunity to confirm her identity and that she is who she says she is.
By meeting in person, I can supply proper compassion where needed, such as the following:
•Tissues;
•Water;
•Tea/coffee;
•Support if you are feeling emotional (I.e., sad, stressed, depressed)

Me and Mrs Green would then both be presented with the opportunity to ask open and closed questions privately and confidentially. This is where I could then find out if there is anybody else involved too. This is beneficial for any big news or updates with the case.

Despite this, In the scenario my client was not able to think rationally they could then grow tense and aggressive. This putting me and my colleagues at an elevated risk of danger.

Over the phone

By communication with Mrs Green over the telephone, this not only proves to be quick and efficient but, I also can confirm then that it is her. This proves to be time efficient as I can aid Mrs Green with updates swiftly and frequently. It will be possible to tell expressions by the tone of voice and choice of words whether Mrs Green is in a positive attitude.

On the other hand, emotions can get the better of us so if Mrs Green was to grow upset, frustrated or angry I would then be protected from potential danger. 

Due to client confidentiality under SRA (2019, S.6.3), I cannot be certain that she is alone in a secluded area. Perse someone was to overhear our conversation, this would then put me at risk of breaching my code of conduct. I would have to limit myself with what information I could say confidently to her. If I had a great ordeal to disclose with Mrs Green, it would then prove of great difficulty to address everything.

Email

By Communication via email with Mrs Green, this would be very quick and efficient. I can confirm that the email is certainly hers and nobody else’s. This is also an ideal way to communicate if I need to update her on small matters, as this is more convenient than bringing her in which would prove to be time consuming. If Mrs Green was to forget something I said, she could look back through her emails.

However, many things could still go wrong this way. Although not common, it happens where the system can shut down and all work can be lost. By a little slip or click of the wrong button, the work can be sent to someone else thus breaching client confidentially.
Under SRA (2019, s.1.4) It tells that I should not mislead or attempt to mislead my client. Nonetheless, communications via email cannot always be interpreted in the way we want them to be.


[bookmark: _Int_4qH461NK]In conclusion I have decided I will be moving forward with the consultation via in person. I believe this to be the most appropriate form under the circumstance that we are discussing a contested will and estate matter, which is often thought a sensitive topic. Due to the circumstance this could deem uncertain feelings for Mrs Green. I can provide my support, empathy and compassion for her where it is needed. I can show my acknowledgement of what she is saying to me rather than, being on a phone or email it is hard. Being that it is our first meeting, I believe it to be the most idealist option to exercise. Under SRA (2019, s.3.6) by meeting in person with Mrs Green I can ensure that she is competent to carry out her role and keep to her professional knowledge and skills, as well as understanding of her legal, regulatory and ethical obligations, up to date.















Task 3
[bookmark: _GoBack]Dear Mrs Green.
I am grateful that you have chosen me to instruct you. I have investigated the diverse ways that your case can be funded. I have further listed the advantages and disadvantages of each.
Private Funding
[bookmark: _Int_oEeiMc76]One option could be private funding in which you pay yourself. 
[bookmark: _Int_J4BatFeQ]A great advantage to this is that you are presented with a much more thorough and wider scope. It presents round the clock availability. You have outside agency assistance too, thus meaning you are not limited with your investigation. You could delve deeper. You will be able to pay for what work exactly you want to go into your defence. 
This way however could be expensive for you.
[image: ]InFund (2022)
Fixed Fees
[bookmark: _Int_wdDfOfCk]I believe that a fixed fee would be a good option to look at for funding you case specifically. The reason for this is that Standard transactions would be things such as wills,’ in which we are instructing. Fixed fees are used in many legal matters and usually agreed at the outset of a transaction. This could be done through a draft letter.
Steven Symes (2019) established that an advantage to having fixed fees is that you have certainty of costs.
Another advantage is that we can budget and consider the ability to pay. Initially this may cost more money upfront however, it supplies the ability to budget for any costs of the contract and will ensure that you have enough funds to fulfil our contract.
Market changes could be viewed as either advantage or disadvantage.
[image: ]Temple Legal Protection (2016)
Time Recordings
With a time recording you would be charged based on the time spent per meeting,call,email etc. Fixed fees can be either recorded in minutes or units of 6 minutes. Paper sheets can be used for this, or they can be recorded electronically. All work will be categorised.
This is a commonly used way of funding with solicitors. By recording each meeting, phone call, email, letter etc. It allows us to calculate correct costs to summarise for your end cost.
One disadvantage would be, if the paper used for calculations got lost it would cause a big pause before being able to move forward with your case. Vice versa if you were to lose your copy of the paper, you would then be at a loss for what you are expected to pay. Additionally, if the time recordings were taken digitally and then the data was lost, removed or the system failed it would prevent us moving forward.
[image: ]Insight Legal Software (2023)
Public Funding
Although I am aware that you cannot use legal aid as a form of funding, this is what it means. It is a massive funding cut by the government. Not all law firms have legal aid franchises’ so often clients are left being referred to another firm. This is only generally available for extremely poor clients who are facing profoundly serious criminal charges. Some child cases are eligible alongside some family cases involving domestic violence.
[image: ]Chris Dorney (2000-2023)
Contingency fee agreement
This is usually known as a ‘Damages Based Agreement.’ A good thing with this option is that it must be in writing. We can claim a certain percentage of the financial damages awarded to you; however, it does get capped at 25%.
[image: ]Davis Law Group (2023)
Conditional Fee Agreements
This choice be in writing. This is a choice based on what we call a ‘no win no fee’ agreement. This is where you will only pay a success fee to me if your claim is successful. If your claim is unsuccessful, then you do not need to pay any solicitor fee at all. By law, the success rate cannot go over 25%
[image: ]MG Legal Solicitors (2020)
Yours sincerely,  
Miss Gleeson
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