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In this reflective report I want to show you the skills that I have learned throughout my first two semester on this course and the butterfly effect they have caused to my life. It is so satisfying to watch how one skill can create a chain reaction and open up so many opportunities in your life. When I first signed up on this course, I was very skeptical about it because it was not what I originally intended to study. I wanted to study sociology first but as this was my last resort, I went with it and decided to try it. Needless to say, I have acquired so many skills throughout it that it has completely changed my personal, social and business life. I have started my own business importing clothes from abroad and re-selling them in the United Kingdom and even though it is not going well it is a start. Also, finding out my strengths and weaknesses in this course through the methods like a SWOT analysis have dramatically improved my social life.

[bookmark: _Toc39484624]Critical Thinking Skills
Critical thinking is that mode of thinking about any problem in which the thinker improves the quality of his or her thinking by skillfully taking charge of the structures inherent in thinking and imposing intellectual standards upon them (Fisher, 2001). In a survey done by the “American Management Association” it has been concluded that 74% of the managers agree that critical thinking skills are the most important skill their employees can have in this rapidly growing business world (AMA Critical Skills Survey, 2012). This skill has helped me develop intellectual traits which I have managed to implement into my business and social life. In the book “Critical Thinking: What every person needs to survive in a rapidly changing world” the author states that we should not accept everything as taught true (Paul, 1990). We are the most logical and illogical species capable of confusing ourselves on ideas or problems just because of biased reasons. Critical Thinking can help us develop intellectual traits like intellectual courage, faith in reason, intellectual humility etc. (Paul, 1990). After reading the book I have discovered that I already had faith in reason and have used it in multiple times at my workplace. For example, one time I used this was when I wanted to save the time which me and another worker had to share by finding a shortcut with the scale that we used at the job. We have to get the weight of every pallet where we work at before stacking products on top of them but since that day, I had a product which was going to be exactly sixty on each pallet I decided to only weight one and scan four barcodes to save us time. This is because when the pallet is tared the scale can weigh the exact number of products on the pallet but since we will have to change the system, I thought we could save the time. My colleague did not agree with me and we had a long argument where I believed in my reasoning and proceeded nonetheless of the different opinions. After a while, our manager came and he explained what I have done to the manager but the manager never came to make a complaint to me. This improved my confidence.




[bookmark: _Toc39484625]Research Skills
Research is the skill of “finding out something” or finding out information regarding a product or service before buying it. (Allison et al. 1996) just like going abroad and before booking a hotel we all research if the hotel first has a breakfast and dinner included with the price of our stay, that is doing research. This skill had a very positive impact on my personal and academic life in particular. During my term one I was searching ways to improve my essays and discovered a method which has helped me improve my writing. The method is to plan my approach. Jennifer Mason states in her book that it is very important to advocate an investigative approach, plan each point that I must write beforehand (Mason, 1996). The book advised me to create a skeleton on each point I talked about and prepare my references before I start writing about it. In doing so I have managed to feel calmer and more confident when I write my essays because the information that I have needed has already been prepared for me when I need it. It has also saved me time searching for the information whilst writing as it was already discovered and read. Being so interested in this subject and finding so many different sources I stated implementing this skill into other areas of my life. From maintaining my motorcycle by myself rather than taking it to service is one of the examples. I started watching more videos online on how to do most of the maintaining tasks on my motorcycle by myself and started doing them at home. This so far has saved an estimated of five hundred pounds which is a lot of money when you are a student. Researching has also helped me open up my own business. My researches found out that I can import original clothing from abroad for a one fourth to a half of the prices of the clothing here and re-sell it whilst making profit. Unfortunately, that has not been going well for me as nobody wants to buy online right now because of the pandemic. 
[bookmark: _Toc39484626]SWOT Analysis
SWOT stands for Strengths, Weaknesses, Opportunities and Threats and it a tool for strategic planning and strategic management in organizations (Dergisi, 2017). The tool analyses the strengths and weaknesses of a person, team and the outside work environment (Mind Tools Team, 2019). With the help of this tool one can create an analysis of how he can put his strengths and weaknesses and create opportunities from them. This can also help companies minimize hazards and failure by recognizing what challenges they might face with a certain project or generally in their future and prepare for it. There are also two categories to analyze, there is external and internal sources (Shewan, 2020) this way I could not only analyze myself strengths and weaknesses I could also do the same to other people and other companies. When I learned about this tool, we were tasked to examine ourselves strengths and weaknesses. After conducting the examination, I came up with the idea to compare the clothing market online. Then, I discovered that I could import clothes from Bulgaria for half the price and even sometimes quarter of the price of what it was sold here, re-sell them here and create a profit. I then decided to invest four hundred pounds into clothes, import then and then try out my business plan. So, I went back, bought the clothes, listed them online and unfortunately for me the coronavirus pandemic started and I have not managed to sell anything.
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[bookmark: _Toc39484627]Reflective Analysis
A reflective analysis is a tool which helps you in a way critically evaluate a situation and create a conclusion or plan of action regarding the problem or situation. I want to show you one of the models that I have come to use very often in my business and personal life as well, it is the “Gibbs cycle of reflection”. His cycle consists of six stages, namely description, feeling, evaluation, analysis, conclusion and plan of action (American Journal of Nursing Science, 2020). 
[image: ]
Source: brookes.ac.uk
I have mostly used this into my business life where I am very keen on the development of the teams I work with. There, I reflect on all the difficulties that we have faced during the day and evaluate what actions can we take with facing them next time. For example, there was a day at work where we were very busy and my manager got scared so he was calling for an extra driver to come and give us a hand. After a while of searching we concluded that we couldn’t find one and we had to do it with only the drivers that were at hand that day. We really pushed ourselves to make sure our customers were satisfied with the delivery time that day. At the end of the day I asked the manager if we managed to successfully hit our target for the delivery times that day and he said that we did not get any complaints from the customers. Then I told him that next time we get pressure from too many orders we must be more confident and try again, to which he agreed. This had a positive impact on the team as our confidence grew and next time our manager wouldn’t have to spend more time on another driver as we are enough to supply our customers on time.









[bookmark: _Toc39484628]Conclusion
In conclusion the skills that I have learned during my academic time so far on this course have had a great positive impact on my life. With each skill I can firmly say that it has had a chain reaction on my business and personal life. Managing to move forward has never felt so great and I am learning new and better things every day. Creating better relationships at work and outside work and although I was very skeptical when I was first assigning to the course, I can say now that it is surely paying off. The more skills I learn the more I can make them work together for the benefit of my future and they help me plan it better, make me more confident about it and make me happier. 
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