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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 

	NAME: Alice Johnson

	STUDENT ID No.: 1921008

	DRAFT RESEARCH TITLE QUESTION: The underlining issue mental health calls have on response time and workload. 

INTRODUCTION: (220 words)
To understand why Police Officers need to attend Mental Health calls and how this has a negative effect on their constantly increasing workloads and time restraints to work on these and investigate crimes effectively. 
As a response officer I am able to relate to the increasing workloads and the stress and hardship this has, whilst also having to attend numerous Mental Health calls per set of shifts. 

Police Officers have acts and laws to follow as part of their role. Common Law and Police and Criminal Evidence Act (PACE) state that Police Officers are able to enter a property without warrant to ‘save life and limb’ this allows officers to be contacted more frequently to attend properties in which Ambulance are unable to enter due to their lack of Power of Entry policies that they have.

Mental Health Act had legal changes introduced in 2017. These changes were intended to improve service responses to people who require urgent help with their Mental Health, however, it states that Police Officers are usually the first to respond. 

Mental Health cases have increased dramatically due to illnesses becoming more well known and identified, and due to the ongoing pandemic, which has enclosed persons within their households, limited their contact with other persons and some have lost jobs and have now had financial issues. 


	SUMMARY OF RESEARCH OBJECTIVES: (106words) 
The information I wish to collect on this research topic is:
· The real-life views from response officers that attend mental health calls and how they feel regarding attending these
· If the response officers attending feel as though they have enough training to deal with the mental health calls that they are attending
· If the mental health officers feel they would benefit from a unit within the Police and Ambulance service that could respond to mental health calls
· If the response officers feel that attending mental health calls repeatedly is having an effect on their workload and how they respond to emergency calls. 


	LITERATURE REVIEW: (68 words)
The key literature to be used within this research project would come from current legislation which is in place that states that Police should be attending mental health calls and why, Google Scholar – which looks at previous journals created by individuals which can have some input on the research and information and relevant textbooks or online websites which can also provide information and factual statistics regarding the question. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 
For research methods I will be using quantitative methods, specifically a questionnaire.
I feel this would be best suited as it can reach a wider range of persons throughout the force area. 
I do not wish to use interviews or directly ask individuals as I plan to keep each persons answers anonymous to be able to accurately and factual gather information – not based on relationships with individuals in the force. 


	SUMMARY OF SAMPLING FRAMEWORK: (146 words)
For this research project, I intend on using current response officers within Gwent Police to participate in my research. 
These professionals work within the given field and can provide direct feedback from the calls they attend and their current workloads.
These professionals, like myself, attend mental health calls repeatedly and I believe these are the best persons to provide feedback and statistical data for this research project. 
A questionnaire will be provided and shared to different shifts, stations and geographical areas within the Gwent Police Force in order to have a varied sample of persons completing and varied incidents attended.
There is also a possibility of recently disposed officers to complete, however I would require these to be within the last year to keep the information current and show how mental health calls are affecting workloads at present, rather than using any person(s) from the past. 


	ETHICAL ISSUES: (89 words)

The questionnaire provided will remain completely anonymous, only asking persons to disclose geographical area in which they work in order to see how many mental health calls persons are going to in specific areas.
No other personal information will be taken from these individuals and they will not be asked to disclose any other information which may be able to identify themselves.

I do not wish to work with any outside agencies and therefore do not believe that I will have any multi-agency ethical issues regarding my research project. 


	TIME SCALE: (268 words)

Time is limited due to full time employment and family commitments, it is essential to implement a structure of work and completion dates in order to be able to successfully complete research, data collection, analysing of said data and conclude the dissertation entirely.

Making a list of dates in which each part should be completed by, ensuring that each stage can be completed in full detail and allowing enough time to compile the questionnaire and for person(s) who are busy with their working day to complete said questionnaire. 

The literature review has been given two months to complete, this allows enough time to ensure I am able to fully prove the thesis of my dissertation and provide valuable examples for this. It also gives me time to compile a questionnaire based on the information and research that I am able to find. 
A further two months has then been given for completion of the questionnaire in order to be able to discuss how and why it has been compiled in this set way, the research design and implementation and how I am going to analyse the data. 

Time has then been set to analyse the results and relate these to the objectives that I hoped to achieve with this research project, using a range of analytical tools – specifically tables and spreadsheets where I am able to present data clearly. 

Findings and conclusions where I can critically discuss my findings and compare and contrast these with my literature review.

This specific and realistic timetable has ensured that the research project is achievable within the time frame provided. 
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