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[bookmark: _Toc235691959][bookmark: _Toc236081761]Introduction 
In UK Health and Social Care, three core principles consistently shape professional practice: person-centred care, partnership working, and ethics. These principles guide communication, decision-making, safeguarding, and the delivery of compassionate care. They are supported by legislation such as the Care Act 2014, the Health and Care Act 2022, and the Mental Capacity Act 2005, which help professionals protect wellbeing and dignity. (Department of Health and Social Care, 2014).
These principles are especially important in paediatrics, where children rely on adults to communicate clearly, make safe decisions, and advocate for their emotional and physical wellbeing. Children often experience fear, uncertainty, and vulnerability in healthcare environments, making it essential for professionals to apply these principles consistently to ensure safety and emotional stability. (NHS England, 2023).
They also ensure that care is equitable and responsive to diverse needs, including cultural background, disability, communication barriers, and family circumstances. Modern healthcare is increasingly complex, requiring professionals to work across multidisciplinary teams and adapt to diverse patient needs. Applying these principles helps reduce inequalities, strengthen safeguarding, and improve the quality of care delivered to children and families. (NHS, 2022).
Furthermore, these principles support professionals in navigating ethical dilemmas, communicating effectively with families, and ensuring that children’s voices are heard. They also promote accountability and transparency, which are essential for maintaining public trust in health and social care services. As expectations from families continue to rise, professionals must demonstrate competence, compassion, and ethical judgement in every interaction. (NMC, 2018).
This assignment explores each principle in depth, examining its meaning, significance, and impact on practice. It also includes a practical example and a reflective section using Gibbs’ model to demonstrate how these principles influence my development as a future paediatric health and social care professional.
[bookmark: _Toc236081762]TASK 1 – REFLECTION ON THE IMPORTANCE OF PRINCIPLES 
[bookmark: _Toc236081763]Person‑centred care
Person centred care improves service delivery by reducing assumptions, strengthening communication, and ensuring care matches each child’s needs. This leads to safer decisions and fewer delays. For patient outcomes, it lowers anxiety, increases trust, and improves cooperation, helping children engage more positively with treatment. (Coyne et al., 2016).
It also prevents trauma, improves adherence, and strengthens relationships with families. When children feel safe, they express symptoms more accurately, supporting better diagnosis. Person centred care also enhances safeguarding, as children are more likely to disclose concerns when they feel comfortable. (Maslow, 1943).
Person centred care also supports emotional wellbeing by ensuring children feel listened to and respected. When professionals adapt communication to developmental level, children feel more confident expressing their needs. This reduces fear and increases cooperation, especially during procedures that may cause discomfort. (NHS England, 2023).
Additionally, person centred care promotes cultural sensitivity. Children and families come from diverse backgrounds, and professionals must adapt communication and interventions to respect cultural beliefs, language needs, and family dynamics. This reduces misunderstandings and ensures that care is meaningful and accessible for all families. (Department of Health and Social Care, 2014).
[bookmark: _Toc236081764]Partnership working
Partnership working involves coordinated collaboration between families, professionals, and services. “There is always a family, a GP, nurses, psychologists, teachers, or other professionals involved.” (NHS, 2022). The Health and Care Act 2022 and Integrated Care Systems (ICS) improve communication and reduce fragmentation, ensuring children receive joined up care. (Department of Health and Social Care, 2022).
Effective partnership working requires clear communication, safe information sharing, and understanding each professional’s role. It includes working with schools, social workers, mental health teams, and community organisations, which is essential for children with chronic conditions, disabilities, safeguarding concerns, or complex family situations. (Royal College of Paediatrics and Child Health, 2021).
Partnership working also reduces inequalities by helping families access services more easily. When professionals collaborate, they can identify barriers such as poverty, language difficulties, or lack of transport, and work together to support families in navigating the system. This leads to more equitable care and better long-term outcomes. (NHS, 2022).
[bookmark: _Toc236081765]Ethics
Ethics guide professional behaviour, ensuring care is safe, fair, and respectful. “Being ethical means protecting them, respecting their dignity, not lying to them, keeping their privacy, and always acting in their best interest.” (NMC, 2018).
Ethical practice is reinforced by the Mental Capacity Act 2005, the NMC Code (2018), and HCPC Standards (2016). Confidentiality is essential: “Professionals must balance sharing information with protecting the child’s dignity.” (HCPC, 2016).
Ethics include safeguarding, cultural sensitivity, fairness, and honesty. Professionals must navigate consent, confidentiality, and risk while maintaining dignity. Ethical practice also requires self-awareness and advocacy, ensuring children’s voices are heard even when they cannot express themselves clearly. (NHS England, 2023).
Ethics also support transparency and accountability. When professionals act ethically, families feel respected and confident in the care provided, which strengthens trust and reduces complaints. Ethical behaviour ensures that decisions are made fairly and consistently, improving service delivery and patient outcomes. (NMC, 2018).
[bookmark: _Toc236081766]TASK 2 – PRACTICAL EXAMPLE 
A practical example of these principles working together is the case of A, a young person admitted with acute respiratory difficulties. “Children with asthma often feel scared, confused, and overwhelmed.” (NHS England, 2023).
[bookmark: _Toc236081767]Person‑centred care
The nurse introduces themselves, uses clear language, and asks A about their feelings and what helps them stay calm. “When children feel safe and respected, they cooperate better and experience less anxiety.” (Coyne et al., 2016).
By adapting communication to A’s age and emotional state, the nurse reduces fear and increases cooperation. Involving A’s mother supports emotional wellbeing: “A child’s wellbeing is closely connected to how their parents or carers feel.” (Department of Health and Social Care, 2014).
This approach improves service delivery by preventing escalation and enabling faster assessment. It also improves patient outcomes by reducing distress and supporting respiratory stability. (NHS England, 2023).
The nurse also uses distraction techniques, such as allowing A to hold a toy or watch a video, which helps reduce anxiety during nebulisation. (Coyne et al., 2016).
[bookmark: _Toc236081768]Partnership working
The GP provides medical history, the consultant manages treatment, and nurses offer education. Each professional brings different knowledge. (NHS, 2022).
ICS support communication and continuity of care, preventing duplication and ensuring coordinated care. (Department of Health and Social Care, 2022).
Partnership working also ensures that A’s school receives guidance on managing asthma, preventing future episodes. The respiratory nurse specialist may also refer the family to community support groups, thereby improving long-term well-being. (Royal College of Paediatrics and Child Health, 2021).
Additionally, partnership working supports emotional wellbeing. When professionals communicate effectively, families feel reassured and confident in the care provided. This reduces stress and improves adherence to treatment plans. (NHS, 2022).
[bookmark: _Toc236081769]Ethics 
Professionals act in A’s best interest, protect privacy, and communicate honestly. “Ethical practice also includes safeguarding, cultural sensitivity, and fairness.” (HCPC, 2016).
Before discharge, the team provides education and follow up. “This prevents gaps in care and ensures continuity.” (Department of Health and Social Care, 2022).
Ethical behaviour ensures that A feels safe and respected, improving emotional wellbeing and treatment adherence. (NMC, 2018).
The team also ensures that A’s mother understands the treatment plan, respecting her role and supporting her confidence in managing A’s condition at home. (Department of Health and Social Care, 2014).
Ethics also support transparency. By explaining decisions clearly, professionals reduce fear and confusion, helping A and his mother feel more in control. (NMC, 2018).
[bookmark: _Toc236081770]TASK 3 SELF‑REFLECTION USING GIBBS
[bookmark: _Toc236081771]Description
Throughout this module, I explored how person-centred care, partnership working, and ethics shape professional behaviour and service delivery. I realised how essential these principles are in paediatrics, where children rely on adults to communicate clearly and protect them. (NHS England, 2023).
[bookmark: _Toc236081772]Feelings
I felt confident in empathy and communication, but less confident in managing complex emotional situations. I also felt nervous about multidisciplinary meetings. At the same time, I felt motivated to improve because these principles are crucial for children’s wellbeing. (Coyne et al., 2016).
I also felt inspired by how much impact small actions can have on a child’s experience. Seeing how person-centred care reduces anxiety made me more determined to develop strong communication skills. (Maslow, 1943).
[bookmark: _Toc236081773]Evaluation
My strengths include empathy, patience, and the ability to build rapport with children. (Coyne et al., 2016). 
However, I need to improve my confidence when dealing with conflict or ethical dilemmas. Partnership working is an area where I see both strengths and challenges. (Royal College of Paediatrics and Child Health, 2021).
I also recognised that I need more experience in multidisciplinary environments. Observing how professionals communicate and coordinate care helped me understand the importance of teamwork. (NHS, 2022).
[bookmark: _Toc236081774]Analysis
Maslow’s theory helped me understand why children must feel safe before engaging in care. (Maslow, 1943). ICS frameworks showed me how collaboration improves outcomes. (Department of Health and Social Care, 2022). Ethical guidelines emphasised dignity, honesty, and safeguarding. (NMC, 2018).
Reflecting on the practical example helped me see how these principles work together. Person centred care reduces anxiety, partnership working ensures coordinated treatment, and ethics protect the child’s dignity. (HCPC, 2016).
[bookmark: _Toc236081775]Conclusion
Reflecting with Gibbs helped me see how these principles directly influence patient outcomes, service quality, and professional behaviour. I now understand how essential they are for paediatric practice. (Gibbs, 1988).
I also realised that becoming a paediatric nurse requires continuous learning, emotional intelligence, and strong communication skills. These principles will guide my development throughout my career. (NMC, 2018).
[bookmark: _Toc236081776]Action Plan
I plan to attend training, practise communication strategies, participate in multidisciplinary meetings, and study legislation such as the Mental Capacity Act (2005). (Department of Health and Social Care, 2014).
I will also seek feedback to strengthen my confidence in ethical decision-making and gain experience in paediatric settings. (HCPC, 2016).
I also plan to shadow experienced paediatric nurses to observe how they apply person-centred care in real-world situations. This will help me develop practical skills and confidence. (NHS England, 2023).
[bookmark: _Toc236081777]Conclusion 
Person-centred care, partnership working, and ethics are essential for safe, respectful, and effective care. “These principles not only improve the quality of care but also guide my vocation and my growth toward becoming a paediatric nurse.” (Health and Care Professions Council, 2016).
Applying these principles consistently improves service delivery, enhances patient outcomes, and supports compassionate practice. As I continue my professional journey, these principles will remain central to my development, guiding my decisions, strengthening my communication, and shaping the way I support children and families in healthcare settings.
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