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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Learner name: Andy Williams

Learner’s University Registration Number: 2222258

In this essay I will look at the coping strategies I have used over a six-month period to develop my resilience to stress in completing the initial training period set by South Wales Police. 

The reflective model I will look to relate to throughout this essay is The Borton Reflective Model (Borton,1970). 

Prior to entering training, my coping strategy has always been physical training. I enjoy it and it has always formed a big part of my life prior to joining the police service. 
 
Studies by McDonald and Hodgdon (1991) indicate that Physical Activity prepare the body to be able to adapt and manage stressors by improving the bodies’ ability to adapt with ever increasing demands to manage stressors by improving its ability to adapt to such demands.
Studies by Tugade and Fredrickson (2004), found that positive emotions contribute to one’s ability to find meaning in negative experiences rather than despairing when things go wrong. (Martin, 2005, p205-216). Positive emotions in an individual can lead to greater resilience. Stress also manifests itself in emotional states, and physiological, psychological, and behavioural responses (Biddle (2000) p35)
Having decided to use physical activity to alleviate the stress and build resilience which is apparent a modern-day policing. I would also have to look a psychological strategy to cope with the demands of the police training.

One of the techniques I used without realising was Cognitive control. Holtzez (2023, refers to Cognitive control as the process by which goals or plans influence behaviour. Cognitive Control use three procedures; thought stoppage, countering, and reframing. These methods I incorporated into my strategy to help me build resilience and alleviate stress whilst in training.   

I will now look at the stages of Borton’s model in the practices of where I used physical activity to alleviate stress and build my own resilience and how I used the cognitive strategy whilst in training to compliment the physical training. 

Borton’s model is based on three simple questions: The first phase of Borton’s model of reflection refers to the question: What? This part of the reflection model specifically focuses on the processes around exactly what has happened in relation to an event, task, or an experience. (Dabell, 2018)

To relate the first phase of the model to training I broke the model down at this stage into simple questions which were – 

· What were the roles of the people involved?

This related to all my trainers, my colleagues and anyone who would be involved with the training over the six-month period that would have both a direct and indirect impact on myself whilst in training. How would they react to me using the gym daily. 

· What was my role?

My role throughout this training period was to complete all the competencies that my tutors and assessors set me.
 To be professional and follow the police code of ethics and conduct not only when in training but to embrace the codes as part of my life as a police officer. 

· What were the problems?

The distance from my home to the training base was further than I had previously worked. Time management of traffic, my studies and family life. The timetable may vary from week to week. The cost of travel, food in headquarters was expensive. 

· What happened 

We were given a two-week timetable to allow us to structure and manage our studies, work, and life around the training. This gave me a structure to work within, which allowed me to plan my journey, meals, and family life. 

· What did I do?

Whilst in headquarters, I used the gym every day in training to keep myself focused on my own personal targets and to help me switch off from work. The stoppage side of the technique in relation to Cognitive Control, was just to stop myself thinking in a negative manner. I would use the term ‘lunch’ as my stoppage word. That was my word to keep me in a positive frame whilst in the classroom. As a class we would break for lunch, this triggered my thought process to focus on the gym and reflect on the work we had just completed in class before returning. 

The countering side of the technique I used in relation to the pay as a trainee which was a frequent discussion in class. I kept reminding myself of my long-term goals within the employment in terms of the teams I will be working with, experiences I will gain and the people I will meet, which allowed me to see the positive side of things. This is also the final technique; ‘Reframing.’ I would often put a positive spin on negative thoughts.  




The second phase of the reflection process, the question is: so, what? This is an analysis of the methods I used to alleviate the stress. I Broke this phase down by using the three questions - 

What was the outcome? What did I learn? What was important?

At 42 years old I knew what would work for me throughout training. I learned that I was more resilient than that for which I give myself credit. I passed every test first time and completed all tasks. 

I learned I was able to pass on my experience to the younger members of the group and support colleagues, which I did with both my colleagues and the physical trainers. I realised and valued what experience in a team culture means. I had neglected experience as a rugby player, relying on the physical aspect of my ability. Having now experienced this initial training phase, it has highlighted to me that experience in the police is a huge benefit and there are people willing to share that experience to improve everyone. 

This third phase of Borton’s model of reflection revolves around the question: now what? (Dabell, 2018,20;58)

Upon reflection of the technique I used, I have stated earlier I knew what would work for me and I will continue to use the same method throughout my time in the service and general life as I have used to get through the initial police training. I am constantly changing small aspects of the strategies I use as the role presents itself with challenges you do not expect. Upon reflection of this process, I have learned to be more flexible with my routines as within in the police service you have to be prepared for unexpected circumstances. 


Total words – 1113
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Learner name: Andy Williams

Learner’s University Registration Number: 2222258

[bookmark: _Hlk141700469]Due to the nature of modern policing, conflict plays a significant role in the service. Conflict happens in various forms. As police we must respond to and deal with conflict situations involving violent and aggressive people. When responding to such situations, as officers and police staff we put ourselves in potential danger, and these actions can also have an impact on public safety, trust, and confidence in us as the police.

In terms of the occurrence, I will leave out any specific detail due to data protection. My colleague and I received information of a female entering a property that was not hers without any authority, therefore the female was trespassing in another individual’s house. Threats with a bladed article were reported on a young adult that resides at the property. The victim had managed to record the individual on their mobile device. Firearms were also deployed at the incident as this incident was classed as a high-risk occurrence. The female had left the scene and was reported entering a vehicle. 
My colleague and I used the name given by the victim as an identification and followed the correct procedures governed by the Police and Criminal Evidence Act 1984 to allow us to access information on the named person. The search provided us with an address and that then required our attention at the property along with firearms officers.

The video recording of the female provided us with a description of the suspect which we were able to match to the name in the police system. Communication with firearms was clear and concise and shared the information we had received with them.  On arrival at the property. The female that matched the description answered the door, at this point I had to quickly a rapport as the female was instantly aware of why we were at her property. 
I reinforced why we were at her property and communicated the arrest procedure and necessity to her calmly. This approach worked as I was aware of her surroundings, and I felt the female in question was also aware and was very compliant.  The female was arrested for Aggravated Burglary by me. I completed all the necessary physical actions with the female which required, handcuffing her using my police powers and Section 117 of PACE use of force 1984. I have then conducted a search under section 32 of PACE 1984. I also conducted a search of the property to recover the weapon of offence again under the same legislation. 

The female in question explained where the bladed article was which made the search very simple. The article matched the image provided to us from the video recording.

I used open questions with the suspect towards her and her families safeguarding, I actively listened to her explanation and allowed her to provide with the details required for attending officers to action. From these safeguarding measures were also put in place as there were children at the property before escorting the female to the van. I informed custody that we were on our way to the suite with the female suspect. I had made a EPNB entry with a brief account what the suspect had said whilst on route to the custody suite. After booking the suspect into the custody suite and completed the relevant procedures with the custody sergeant. I informed the Sergeant that I needed the suspects signature in my pocket notebook and presented it to the female to sign, which she agreed to the account I had made. 

In relation to the offence itself, Aggravated Burglary. Under section 10 of the theft act 1964. A person can be found guilty of aggravated burglary if they commit burglary with an offensive weapon in their possession. For a defendant to be found guilty, the prosecution must initially prove the basic burglary offence has been satisfied. Only after the burglary offence has been established may the aggravating factors be considered. Prosecutors can then try to prove that the offender was in possession of a weapon of crime, a firearm, or an explosive at the time of the burglary, making it an aggravated offence.

Critical reflection (Gibbs,1988) 

The communication prior to the arrest I used with the suspect was direct. I immediately cautioned her and gave the necessity for the arrest. I secured the suspect under caution whilst firearms were present.  Once the suspect was detained, I re-enforced that she was under caution therefore diverted her from discussing the offence. This was acceptable at the time as the suspect was compliant with what she had done.

By using the National Decision-Making Model to process the use of direct speech to the person becoming compliant, it reenforced my decision to not relate this incident to the theory of The Drama Triangle was first described by Stephen Karpman in the 1960s. It is a model of dysfunctional social interactions that depicts a power game including three roles: victim, rescuer, and persecutor, with each position representing a common and unsuccessful conflict reaction. (Leader-ship tribe, 2023)
 Communication was focused on safeguarding her children which through direct conversation with the female, the female was able to direct myself and colleague who to contact to come to the property to attend with the children do we knew they were safeguarded. Throughout this period, I used active listening skills and by building rapport with the suspect she became compliant and even informed us where the weapon was which she used in the incident. This item was seized before going on route to custody.

The Betari box model uses a cycle to show how our attitude affects our behaviour, then how our behaviour affects other attitudes and how that then affects their behaviour. 
The cycle can also represent how others behaviour can affect our attitudes and therefore affects our behaviour. (Revolution, learning and development 2023). In relation to the above cycle, (coleman,2006) list a few probable reasons of conflict as being disparities in knowledge, beliefs, and fundamental values; rivalry for dominance and respect. This is apparent in society today due to the increased use of media. As officers we must use Body Worn Cameras, therefore when these are activated some individuals see this as an invasion of privacy but also respect. The use of cameras is high on the list of reason in certain scenarios conflict occurs within the police. Many male offenders see a male as a challenge also, If as a police officer you react to an offender in an aggressive manner the situation you are faced with may play out not as planned. 

I can relate the Betari Box model to this offence by how my behaviour did influence how she reacted and her behaviour influenced my behaviour throughout. Had I approached the situation in an aggressive manner, the female may have seen me as a threat and reacted differently. My communication was critical to me also as this arrest was on my second day in the job, so, gaining people's trust by performing effectively under pressure, particularly in this scenario I felt would certainly impact how the team in attendance would feel about me moving further into my tutorship.
I have always enjoyed pressure due to my previous background in sport. There were elements in my communication I specifically focused on in this scenario; Managing my emotions was the challenge I had to focus on. This was a serious offence and adrenaline was extremely high. I had no idea what would be behind the door to the offender house or what would be facing me. I had to appear confident as that offender had no idea it was my second day as did the firearms team that were attendance.

Fear was also an obstacle to my communication. I often have a fear of having the necessary dialogue. In this case, would I remember the arrest process, the caution, necessity and all the processes that I needed to complete to make this an effective arrest. 

My body language was also effective at this arrest. I had to appear confident, how I stood, how I reacted would be a big key in how the offender would react to me.

Throughout the incident I felt very calm, due to my age and previous experience. I was often used to Thousands of people watching me play and that experience has helped through the policing process in pressure situations.  I am naturally used to dealing with people that are victims as I have also managed a drugs service so dealing with individuals has helped me develop rapport building, active listening skills and clear communication skills when dealing with suspects or victims.

The biggest lesson I learned from this situation was to have more confidence in my own ability but also that expect the unexpected. Due to the nature of the offence as outlined above I expected to be faced with a lot more conflict, emotional barriers, and aggression than what I was. The female suspect was very compliant and even though did become emotional at various points I did feel my general nature deescalated the situations and allowed for clear communication to be used which resulted in the incident being dealt with effectively. I have also learned that not all the situations that I deal throughout will be as straightforward as this turned out to be. 

My contribution throughout was the lead officer as I had to make the arrest of the suspect and communicate with the female throughout the incident. I also communicated with the custody sergeant when we were on route to the suite. I completed the check in of the suspect and all the paperwork in terms of making the arrest procedure. 

I felt due to the speed of the incident and as I have outlined above, I am used to pressure situations. However, I felt because I had little time to think it made the process feel quite natural. This made me focus on key elements such as the arrest, the caution and necessity. My communications with the suspect I do feel was a great advantage as I felt being able to communicate on a clear level; deescalated the suspect and provided a calm scenario in what was a very chaotic incident.

Overall, I am satisfied with how I dealt with the incident. Conflict scenarios do not necessarily mean physical incidents where punches are thrown, and excessive force is needed. I understand that physical force is sometimes required, but I believe it should be the last resort in some scenarios after using the National Decision-Making Model to assess the scenario, consider all options, and then make the decision to use the necessary force that is proportionate to the situation at hand.

Sometimes it involves the use of verbal dialogue, empathy, and tactical communication. Upskilling myself in the use of verbal techniques will provide me with a greater ability to relate to suspects and deescalate scenarios as well as communicating with victims. This approach has resulted in an effective arrest, the detainer being unharmed, compliant, and re-assured that her family was safe in her absence while we conducted the investigation.  If I were to re visit this scenario at the time of drafting this essay, the only difference I would have made to how I dealt with the incident now compared to my second day on response I, I would have been quicker with the arrest, but also I would have had the account of the defendant whilst at the property as she was compliant instead of in the custody suite.

Total words - 1920








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Learner name: Andy Williams

Learner’s University Registration Number: 2222258

I will be describing and critically assessing an incident I was involved in regarding a domestic assault and what I provided in terms of the victim support. 

In September 2018 the UK Government has published its Victim Strategy (COP 2021). This strategy aimed at a more complete response in how support would be offered to victims of crime by involving a variety of actions from several Criminal justice agencies. This aims to provide a more multi-agency approach to victims.  

According to The Office of National Statistics (2021) it shows that the amount of domestic cases Police in both England and Wales were attending in 2021 rose by 6%. Factors that could have contributed to this could have been the situation regarding CO-Vid which resulted in people being forced to remain inside. The office of National statistics also shows that of every per 100 domestic abuse-related crimes in the year ending March 2021, 33 resulted in arrests.  

Historically, the main role of the police at the scene was to ‘restore the peace’ (Home Ofﬁce, 1986). As Burton rightly points out,

. . .domestic violence was not viewed as a crime but as a civil or private matter, it is, perhaps, not surprising that the police did not perceive arrest and prosecution to be appropriate responses. (2016, p. 38)

Since 2009 a new risk assessment tool was approved – the Domestic Abuse, Stalking, Harassment and Honour-based Violence Assessment Tool (DASH). This gives officers a guidance in the form of a series of twenty-six questions to ask to the victim. This acts as a great aid memoir whilst at the scene of any domestic incident. This also provides the police with statistics for recognising repeat offenders/offences for future research. (Barrow-Grint 2022,P30)

 The Crime and Security Act (2010) introduced victim protection orders. 
The HO consultation document ‘Call to End Violence Against Women and Girls’, ﬁrst published by the Home Ofﬁce in 2010, emphasised prevention and victim support. However, most importantly the role of the police in working with other agencies in local partnerships. 

[bookmark: _Hlk141365311]The Domestic Violence Disclosure Scheme or Clare’s Law was implemented in 2014 following the enquiry into the killing of Clare Wood by her partner. This enables police to disclose to potential victims, relevant past violent offences relating to new or current partners. (Barrow-Grint 2022,P33)
We received a call regarding a domestic offence taking place in a local residential estate. The incident was reported by the victim who was crying over the phone that their partner had pushed them over, assaulted them and continued to threaten the individual. Both individuals were over eighteen years of age and were in a relationship. 

In relation to the offence, my colleague and I had to determine if an actual Domestic Assault took place. The definition of Domestic Abuse is as defined by Section 1 of the Domestic abuse Act 2021. Prior 

To determine if the actual Domestic Assault had taken place my colleague and I had to determine if any of the elements of the legislation had been committed. My colleague and I on arrival activated our Body worn camera. It is important to note that when the door to the property was opened by the occupants we initially asked if we were allowed to come in for a discussion as we had received information regarding a disturbance. Fortunately, at this address we were invited in and did not need to use section 17 of PACE to enter the property. 

Once in the property, the couple were separated, and I conducted a discussion with the male and my colleague with the female separately. This is best practice in any Domestic incident that we are called to.

During the discussion, I received information from my colleague that the female had experienced the physical factors that identified the offence as Domestic Abuse. The person was then cautioned and handcuffed using section 117 of Pace, use of force, due to the nature of which the female has disclosed the information relating to the incident. The perpetrator in this case was then taken to custody where he will be interviewed later in the investigation. 

The Code of Practice for Victims of Crime1 (Victims’ Code) sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations (referred to as service providers) in England and Wales. (Ministry of Justice, 2021).

In relation to the Code of Practice, as Police Officers we have a responsibility to act or try to keep a victim as safe as feasible. As part of our duty as police officers, we have a few options available to us in relation to a domestic offence. We can look at domestic violence protection notifications (DVPN) and domestic violence protection orders (DVPO) as soon possible after a domestic abuse occurrence.

Following a domestic incident, these notices and orders may be utilised to provide the victim with immediate protection when an arrest has not yet been made but immediate action is necessary, or when an arrest has already been made but the investigation is ongoing. (Cop 2021)

Having taken the first account from the witness.  I asked a series of questions regarding the incident; I then conducted a DASH. The Domestic Abuse, Stalking and Honour Based Violence (DASH 2009-2022).

From the outcome of the DASH, I ensured all the victim codes were put in place on the OEL. The victim was entitled to the enhanced service which on this occasion she declined. I put in place a Public Protection Notice (PPN). The PPN is used to update partner agencies and share information they may be aware of, for them to provide further assistance to the victims and other vulnerable persons.

These are the primary rules that police must abide by when dealing with victims. Twelve rights are listed in The Code of Practice for Victims of Crime1 (Victims’ Code), but only the right to "be referred to services that support victims and have services and support tailored to your needs" will be discussed here (Victims’ Code). This was extremely pertinent to this incident and the conclusions reached after speaking with the victim.

As officers, we have a responsibility to contact the victim within 10 days, but if the victim is eligible for enhanced service, then they are entitled to daily updates from the officer in case and then gradually contact will decrease to weekly then to a period that is agreed between officer and victim. To myself, this area is often undervalued as from my previous background working with victims, I am fully aware the impact a phone call can have to a victim therefore I manage this area of my time as a high priority. I am aware others often forget to contact victims which has in the past let the service down.  Communication is critical as part of the police service but in a Domestic incident I feel it is how you communicate with both the perpetrator and victim.  People become more engaged when care and consideration strategies as a result of communication and engagement (Harter, Schmidt, & Hayes, 2002). Customer satisfaction is significantly impacted by engaged police officers because they provide better service (Crabb, 2011).

Given that the victim has gone through a horrific event, the material be handled confidentially, and that the person is given the authority, respect, and decency that the victim is due. This was indicated by the ways in which we sought out help for the victim, provided wrap-around support to the person, and generally assisted the victim.

I feel this is a strong point of mine as previously before becoming a police officer I worked as a manager involved with criminal justice. I also had a caseload, which enabled to casework for over five years. This allowed me to develop the communications skills to deal with victims but also to develop an understanding of contact. I decided to call the victim the next day to update her regarding the Bail applications, I also informed her of the support services available to her providing her with contact details of the services that I felt would benefit her to move forward after the incident. 

To ensure standards of professional behaviour for both police officers and police personnel, the current processes and regulations are supported and strengthened by policing ideals. This demonstrates to the profession and the public that there is a structure in place to respond appropriately if someone feels that the Code of Ethics' requirements have not been satisfied. Additionally, all decisions and actions in police should be guided by these values.

Not all the Code of Ethics' provisions apply to a aforementioned offence, but there are several principles that ought to be evident in everyday policing, such as fairness, honesty, and integrity, which ought to be the cornerstone of every interaction we have with people we come across. 'Integrity' and ‘selflessness' are ideals that ought to guide everything we do when on job. It is simple to minimise occurrences to generate less work and less lines of inquiry, but we must take every call seriously and offer the reporting party the highest calibre of support. 

As members of the COE, our "Duties and Responsibilities" were demonstrated by going over all the steps to take if a crime of domestic abuse has been committed against the victim and by considering additional support to guarantee that we gave the victim the best support we could. It is our obligation to guarantee that we accept full responsibility for our work, regardless of the decisions made regarding the crime, remarks made, or assistance offered. Although we have procedures like the NDM in place to assist with this, we are ultimately responsible for our own deeds. I used the NDM in this process to get to the outcome that I felt was relevant to provide the victim with the best service.

My understanding of the COE has been tested on occasions as was my knowledge of the offence of Domestic Abuse in this scenario. However, I felt that by relating to my experience and training I was able to produce an effective outcome to support the investigation. 

Total Words – 1837









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
Learner name: Andy Williams

Learner’s University Registration Number: 2222258

Police decisions are difficult to make. In tough situations, decisions must be taken, and they are sometimes based on conflicting or insufficient information. Additionally, decisions must occasionally be made by police officers and police employees in situations when the parties involved intentionally deceive or attempt to mislead them. Therefore, it is not strange that sometimes the choice does not result in the optimal result.

The police force has adopted a single National Decision Model (NDM), which is a decision-making framework. It can be used to examine and challenge decisions we make at incidents both before and afterward. 

 There are three main benefits of using the NDM.

•	It will help us make the very best decisions.

•	The rationale for our decisions will be clearer.

•	Decision makers will receive the support of their organisation in instances where it can be shown that their decisions were assessed and managed reasonably in the circumstances existing at the time. This support applies even where harm results from those decisions and actions.


This is my first investigation at the time of writing this essay, this investigation is currently ongoing. The following paragraphs will be in relation to where I am currently in the investigative process. 

The incident I was called to initially was a potential assault on a 14-year-old male by a group of youths who are believed to be around the same age as the victim. I was asked to attend the home address of the victim to discuss what has happened. 

In reference to the foregoing, I will consider how I applied the National Decision-Making Model (NDM) and the Code of Ethics during an incident I attended, as well as how I applied it during the investigation. When conducting an inquiry, I must consider transparency from the start.

I will also Critically review my role and responsibilities, relating to the ‘Criminal Procedure and Investigations Act’ (CPIA) when I conducted the investigation. The Criminal Procedure and Investigations Act 1996 is a piece of UK statutory legislation that governs the procedures for investigating and prosecuting criminal offences. Several important definitions are provided in the associated Code of Practice, including criminal investigations, investigator, Officer in Charge of an Investigation, and Disclosure Officer.

Mike Cunningham, Chief Constable in 2021 explained that the legitimacy of our criminal justice system is dependent on the process being fair and impartial." The public correctly expects the guilty to be convicted, but it is also critical to avoid erroneous convictions of the innocent. 

To relate the National Decision-Making Model (NDM) to this, the first stage is Gathering information and intelligence.

I immediately started this process at the stage of receiving the allocation to my tasking. All checks were completed on individuals and property involved in the occurrence; the individuals were not known to the police service. The important information and intelligence gathering started with statement-taking. I listened to the boy and his mother. The Code of Ethics comes into action here as I knew the mother from school, and part of my role as a police officer is I must be Impartial and remain professional with no bias. I also had to make the mother aware that this is her son’s account of the offense that had taken place against him.

In the interview with the victim, this relatively straightforward occurrence which was originally thought to be a common assault turned into (and still ongoing) a more complex scenario.  

Due to the victim being only 14 years of age, his mother was able to sit in on the interview as an appropriate adult. The relevant Protection notices were explained and offered to the individual also.

The information I could take from the statement unravelled further offenses. A standard common assault escalated to a potential Section 18 with Coercion and intent. Section 18 Grievous Bodily Harm with Intent which comes under the Offences against the person act 1861. Coercive behaviour. A female who is now known to be vulnerable was used by a group of males to lure the victim from his home via snap chat. The victim came from his property to meet the female on his street and was jumped and assaulted by numerous males, a neighbour witnessed the young male who got called from his property by the female being pulled to the floor and continuously kicked in the head. The males involved ran away from the scene after the neighbour had shouted. 

The powers and policies available to us at this point of the investigation influence what our options and contingencies are. A power or arrest was not an option at this point of the investigation due to the victim not being sure of who the individuals are. 

I believed after the interview with the young male I had to be open and honest and explain what would happen next regarding the process of the investigation. This was my option to use my discretion to explain as I felt I did not want to keep the family in the dark about the processes. I acted professionally explaining that the investigation will take time and given what has happened I will need to take this forward to my sergeant for further advice in relation to what had been disclosed. I felt that by providing the victim and his mother with the information, I adhered to the Police Code of Ethics. 

Further inquiries were conducted such as House-to-house inquiries: These are most employed in residential areas, although they can be used in any location where people are affiliated with a business, such as business parks, shopping malls, or industrial estates. Many investigations are likely to include house-to-house inquiries, and thorough investigations are not always resource intensive.

Passive Data Generators: These are automated systems that collect and combine information for purposes unrelated to criminal investigation but that investigators can access. CCTV • more digital photos - Ring Doorbell.

We all have a duty to record and retain relevant material generated during an investigation. We have a duty to pursue all reasonable lines of inquiry irrespective of whether the resultant evidence assists the prosecution or defence. We have a duty to create full and detailed schedules that contain relevant unused material and submit them to the Prosecutor (CPS).

The occurrence mentioned throughout this essay is my first full investigation and at this stage, it has not yet reached CPS as no one has been charged. I have created the hands-on package for the investigation. For it to go to CPS I know I would have to disclose the PNC prints, OEL logs, and custody records. At present, however, due to the age, of the suspects involved further enquiries are ongoing. 

Throughout the process leading up to this stage, I feel I have stuck to the Code of Ethics. Whenever a child is involved in an investigation, ‘Authority, respect, and Courtesy is arguably the most important element of the investigation. As there was no one charged yet, it was extremely important that I ensured my communication, discretion, and timing of when to speak to the victim was highly thought out. My communication style was clear and direct to the victim and their mother as if I had to make an explanation regarding what I had said to the victim, it made it clearer to explain.

 Due to the use of social media today, I had to ensure that as a police officer, my Duties and responsibilities were extremely pertinent when considering our ever-present responsibility to protect and safeguard members of the public, especially the victim who is a child and their families.

 I felt this was evidenced in my actions and the family was very grateful for the lengths I would go to ensure they were safeguarded, and the pathways of support that were put in place to safeguard and continue to support the victim. The subtlety was used to ensure the victim was attending school without fear of being attacked again.

I would have liked to have seen this investigation through as I felt a big factor personally to test myself against the Code of Ethics would have been ‘Bias’’.

Bias is defined as an inclination or prejudice for or against one person or group, especially in an unfair manner. The reason this would have been a good test for myself, I knew the victim’s family as I attended school with them, and the incident would have been investigated for myself the school I previously attended with individuals I have worked with previously also. I used my discretion early in the investigation to explain to the family to explain that I had to be impartial in terms of the investigation, which did have a positive influence over the family disclosures. This made them feel comfortable and at ease with themselves.  I believe I would have followed the Code of Ethics throughout and adhered to treating all fairly, but I would have liked the opportunity to test myself so early on in my career.

To make a full review of my involvement in the investigation. I am very satisfied with the part I played through the early stages of the incident.  I felt if I had not created the environment for the individual to disclose what the victim did at that time, then there may not have been an investigation taking place. 


GBH on a young individual is difficult to deal with as there are so many emotions within the family that are taking place, my professionalism and empathy towards the victim and his family I felt was crucial in focusing on the facts of the case and the detail to which was relevant with being influenced by personal emotions or the emotions of others. It was a real test of my judgment and skill as an officer to date. My experience from my previous role also helped me to deal with the family. My questioning style was empathetic but also direct in gaining the information I required along with the investigation to provide me with the detail I would need to investigate the matter. 

I felt the decisions I made to class this as a section 18 and Coercion of a young female was correct as it was supported by my supervisor and my inspector. I used the National Decision-Making model as a guide throughout the whole investigation to provide me with the knowledge to make informed decisions. At each stage of the investigation that I was involved in, I used the final stage of the National Decision-Making Model to provide me with my final decision and options. I assessed and reviewed each area I was to present to my sergeant or above. This was possibly due to being new in the force and subconsciously wanting reassurance that I was making the correct decisions or clarity on what I believed to be a far more serious offence than what first appeared on the terminal. However, as I knew prior to attending the call I would be taking a statement from the victim. I had already planned my questions, by looking at potential offences to what the incident could be. This planning stage provided the initial framework to form what was a successful outcome in terms of disclosure from the victim.  

If I can continue to refer to the National Decision-Making Model with each call, I take then I will certainly have suitable explanations to provide as to why I have made the decisions I will be making. This not only forms a clear guide to decisions we make as officers, but it has also certainly provided me with a guide and template that I continue to follow in all parts of my policing to date.  
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