Evaluate the effectiveness of the Public Service response to a terrorist attack
Terrorism is well known to many in the UK. As an introductory the current terrorist national threat for the UK is known to be substantial. This means that there is a likely chance of a terrorist attack (Metropolitan, 2020). In this essay it will firstly start by describing and explaining the different public services that are involved when it comes to the response of terrorism. Following this it will then look at analysing and evaluating the collaboration and the partnership between these services. From the evaluation of the collaboration between these institutions it will then look at a discussion of the issues and drawbacks within them. The chosen terrorist attack that will be look at within this essay is the Manchester Arena Attack at Ariana Grandes concert. Looking at this attack with an analysis of what went on, who was involved, who were the public services that attended the response and how the response of the services were deployed to deal with this event. Finally, then following from this an evaluation of the success and limitations of these responses will be fully looked at.
There are many different responses to terrorism. Firstly, the security services which are known as MI5. This service is responsible for protecting the United Kingdom against any threats like terrorism providing security to the whole country (Security service, 2019). MI5 deal with counter terrorism which involves any incident in the UK and overseas. Another service that is involved with terrorism in the police forces. Police officers are a key aspect of the response and are usually on the front line. The police in the UK will work with all services that are involved in terrorism to ensure they can prevent any attacks from happening (Metropolitan, 2020). The National Counter Terrorism Security Office (NaCTSO) is the police unit that has been set up to ensure individuals are “protected, prepared and supported” as a part of the government’s terrorism response (Gov.uk, 2019). As stated by the UK government in response to terrorism the area of the attack will have their local and central government involved, fire services will be called alongside police and the ambulance services. The emergency services receive training on a regular basis (GOV.UK, 2023).
In the event of a terror attack, the procedures carried out from MI5 suggest that the partnership between organisations decrease the number of terrorism occurring within the United Kingdom as the measures put in place are used to deter terrorist activity such as Cyber security training that monitors terrorist sites used within the UK that are used to persuade people to join their organisation.
Counter terrorism policing has a collaboration with all police forces that are based within the regional networking that work within the terrorism units all across the United Kingdom (MI5, 2023). Counter terrorism uses the strategy of “pursue, protect, prepare and prevent” this was put in place in order to ensure that they are prepared for an attack with a set out plan (Kent Council, 2020). The Civil Contingencies Act 2004 was put in place in order to set out a plan with an order of how to deal with emergencies and major events that happened due to broken law. This Act was put in place instead of the Emergency Powers Act 1920 (Civil Contingencies Act, 2004).
[bookmark: _Hlk124544954][bookmark: _Hlk124545632]The collaboration and partnership of different institutes can be displayed from the terrorist attack from the bombing in London of 2005 (Power, 2007). The institutions that were involved with this attack were the Met police, hospitals and the London ambulance service, the transport sector mainly the London underground, the community of businesses and first aid nursing yeomanry which identified the casualty bureau. The collaboration in this event between all the different institutions worked so well as they emerged straight away and very so consistent throughout the process. They provided a clear detailed planning system and ensured all their staff had dedication and new exactly what their job was (Greater London Authority, 2006)’ According to the BBC, (2011) it suggests that MI5 were able to identify the ringleader of the 7/7 bombings which would have prevented the lives lost on that tragic day. Intelligence gathered showed that 4 months prior to the bombings that the host of the attack was examined. This shows that they lacked spotting the problem here which led to the major attack (Greater London Authority, 2006).
[bookmark: _Hlk124542164]The chosen terrorist attack for this piece of writing in the Manchester Arena attack. This was at the concert by Ariana Grande. A man set off a bomb in the foyer. Armed police who attended the scene and arrested a 23-year-old man who was named a British citizen called Salman Abedi in connection with the attack. Due to the attack the Met police deployed extra armed officers and security at all upcoming events in the local area (BBC News, 2017). The attack happened at 10:31pm, within an hour GM police had announced that there had been a major incident. Following on from this the armed police and the military were sent to Manchester city centre as a part of the security operation. Following on from this all the multi agencies were put in place, ensuring all procedures and the structures were set out. A gold officer who was on call on the day of the attack was sent to the police headquarters by 11:30pm (Baker and Blackburn, 2017). However, in relation to this there was no major incident announced by any of the emergency services. Chairman Sir John Saunders stated in the article that there were a number of problems that occurred in response to the suicide bombing (Kerslake, 2017).
In response to the terrorist attack the biggest problem was the response from the emergency services. Sir John stated that the police inspector who was placed as ‘initial command’ for the bombing become very overwhelmed and could not deal with the amount of tasks that he was given for the response, this led to a bad response as it was not declared by the police that there was a big incident, after 2 and a half hours the bombing was declared by the police as “major”. (Stanley, 2022) Following on from this the next emergency service who failed in the response was the fire crews who took more than two hours to attend with the station manager putting resources miles away from the arena due to ‘fears of safety’. Sir John stated that this had a major effect as the services that were needed by the fire service were nowhere near the arena. North West ambulance service did not send any of their ambulances to the scene of the event until half an hour later with only one paramedic at the scene within the first 40 mins. This response to the attack caused major problems as there were so many people injured during the explosion. The ambulance service failed to raise a concern of the need of treatment for patients with failed casualties (Chairman: The Hon Sir John Saunders, 2017).
The response from the emergency services was so bad that it was known to have been the worst response to an attack since the major London bombing in 2005. From the event limitations were identified firstly being the major lack of communication throughout all services. The amount of trauma this attack caused for individuals following the deaths and situation throughout the attack. Families were left worried sick about family members knowing no information on what was going on at the event (Craigie et al., 2018).
To conclude from the evidence and research gathered it can be seen that emergency services lacked communication across most of the responses within both attacks that have been discussed. Due to the lack of communication to the Manchester attack the response has been seen by many as being poor. Families were left not knowing where their loved ones were due to there being no updates. In the prevention of terrorism, it is necessary for the emergency services to collaborate in order to come to a cohesive conclusion to how each service may carry out their roles in the event of a terrorist attack. It is important to understand and communicate effectively with partnerships to ensure further services can provide support such as equipment and personnel in the area to ensure there is pressure released from the services who are lacking the necessities to carry out their role. The services needed to collaborate more in order to educate the services on the number of casualties, facilities needed such as hospital treatment and the medical equipment provided for first aid treatment.
From this, MI5 and organisations are able to deter people away from terrorism and they do this by promoting how people are impact the world by the mass destruction of how they carry out terrorism acts. Terrorism is always evolving no matter the use of terrorism, in order to prevent further development of terrorism acts, it is important that intel is programmed, reviewed and assessed thoroughly in order to prevent it or deter it from UK territories (MI5, 2023)
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