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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28th February 2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Person 1 is a Caucasian male in his early 40’s currently residing in a residential nursing facility for a period of respite. He holds a tenancy for a social housing adapted property in a small seaside town, originally from a large built up city in England. Although born in England 1 considers himself Welsh, he isn’t fluent but likes to use Welsh in conversation. Statistics (Census 2021) show that the town has seen a decrease of nearly 3% in Welsh speakers over the last ten years.

1 has a history of self-neglect, the purpose of the respite was for them to improve their overall health following discharge from hospital. The situation became more complex whilst in respite, 1’s ex-partner passed away and their young son was placed into foster care. With a multitude of issues for 1 to process it was important to ensure their views and wishes are respected (Code of professional Practice for social care, Social Care Wales 2017)

The observation aim was to review the placement, and ascertain 1’s wishes and views on whether they wanted to return home. I undertook the observation under the self-neglect legislation, Wales Regional Safeguarding Board Policy and Procedures 2016 to support people who self-neglect. The Social Services and Wellbeing (Wales) Act 2014 provided the legal context in which I was practicing. The Mental Capacity Act 2005 was an important piece of legislation, particularly when working through the Self-Neglect policy. It was important to uphold Social Work values and ethical principles, with emphasis on anti-oppressive and empowering practices (British Association of Social Workers, 2021)

I had visited 1 prior to the observation to gain consent, I explained the purpose and rationale of the 1:1. The morning of the observation I reconfirmed consent with 1. I had asked 1 whether he wanted his parents to be present for the observation as they are his carers when living independently. 1 declined inviting his parents but was happy for me to feedback to them afterwards. 


Words - 330






	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

When I first started working with 1, I had made the Active Offer (Welsh Government 2012) and they had expressed a wish to converse in English. However, during subsequent visits to the nursing home I had heard the manager speak both English and Welsh to them. When language needs are met, better outcomes can be achieved for the individual (Welsh Government 2022) and with this knowledge I felt it important to revisit the question prior to the observation. Those involved in the observation were all Welsh speakers so 1 had the option of conducting the meeting in their preferred language. (Social Care Wales, 2017). On reflection I feel that individuals communication preferences can vary depending on the type of interaction, whether that is professional or informal or how they are feeling on that particular day. The choice should be given and not assumed.

More than Just Words (Welsh Government 2012) is a Strategic Framework for the Welsh language in health and Social Care. The framework moves the way we approach Welsh from language choice to language need (Williams 2021). Williams (2021) highlights the practical difficulties this can have on specialist services, particularly within the field of mental health.

Maclean (2015) highlights the benefits of male social workers representing positive role model for man, which in turn promotes anti-discrimination and equality. Maclean (2015) theorises that when fathers have male Social Workers, there are positive improvements in communication by a mutual respect, where the male has difficulty engaging with female social workers. On reflection I noted that 1 would react more positively to me when discussing contentious topics, where when speaking to a female nurse, he would be very defensive.  

The placement is part health funded, with consent from 1, feedback had been sought from the health co-ordinator to ensure effective partnership working and that the voice of and wellbeing of 1 is promoted (SCW17).  Poor communication has contributed towards individuals receiving inadequate care, and highlights the importance of developing better communication between agencies (Seden, 2005)

Koprowska, (2020) highlights the importance of effective communication as a key skill in a Social Workers repertoire.  Koprowska (2020) adds that Social Workers need to be aware of both verbal and non-verbal methods of communication when working with individuals.  Social workers should be considerate of spoken and body language, meaning behind their actions and the questions asked and the voice used. Prior to  the visit I ensured I had prepared well and familiarised myself with the ongoing court proceedings for his son as I knew this would come up in relation to whether he stays at placement or not. With consent from 1 I liaised with the children’s social worker (SCW17) to ensure co-production. Lishman (2020) points out that Social workers need to recognise the anxiety individuals may experience when interacting with Social Services, particularly in formal settings. I had spoken at length to 1, prior to the review, to explain the purpose and that an observer would also be in attendance. We had agreed on a venue so that 1 would be relaxed and minimise his anxiety, however on the day he was experiencing some discomfort and couldn’t use his chair. 1 wanted to go ahead with the meeting, we collaborated together and made adaptations to his room to facilitate effective communication. I ensured that I was in a position that 1 could see and hear me speaking (SWW17). I was aware that the Children’s team use newer technological methods to conduct reviews, however, from experience of working with 1, I had seen him struggle to communicate in this type of environment and would disengage before the end of the meeting. Lishman (2020) alludes to the importance of Social Work activity can contribute to the empowerment of the individuals we work with.

Being fluent in British Sign Language, I understand the important of body language not simply for people with hearing loss. During the observation I ensured that I sat closest to 1’s bed so he could both see and hear me. It also enabled me to see instantly whether 1 was becoming upset or uncomfortable to prompt me to take a break. I ensured my body language was open and attentive and my facial expressions demonstrated listening and reassurance when 1 spoke. When 1 struggled for words or became upset, my facial expressions conveyed I had understood and took appropriate action.

At one stage I identified 1 was becoming overwhelmed and somewhat upset when the subject turned to his son. I reflected in action and without making an issue, I changed the flow of my communication to draw upon his strengths in relation to the subject matter and direct the conversation away from the negatives and more person centred and positive. The subject matter was somewhat confrontational, and Lishman (2020) points out that working within confrontational situations can cause aggression, however, the Social Worker should use their communication skills to highlight the discrepancies between the individual’s perception and the legal or societal view of their behaviour. It was important that I did what I said I would to ensure honesty, trust and build on our working relationship. Without that relationship it would have been difficult to have those tension fuelled conversations as 1 would not have taken on board what is being said. I had also allowed plenty of time for this intervention to ensure that 1 didn’t feel rushed or pressured into providing answers, I’m also mindful that for this purpose I don’t wear a watch so I’m aware this can be off putting to individuals and stifle the flow of conversation. 

I was mindful that the purpose of my observation was somewhat overshadowed by the court developments of 1’s son, however, it was imperative that 1 was provided with all the relevant information to come to a decision around his immediate future.  Fook (2016) argues that big decisions can be made in partnership with individuals, and Social workers should use their power to empower the individual in making those decisions. It was important that time was taken to ensure 1 understood the ramifications of his decisions, and I would stop and clarify what was being said and check 1 had an understanding. Atkinson (2014) stressed the importance of taking into account the individual’s wishes and preferences, however, carers are a vital source of information and should be treated as an expert on the individual they have been caring for. 

I feel that my clear and effective communication with 1 enables me to build positive working relationships with them and allow me to undertake reciprocal dialogue whilst undertaking assessments of those individuals’ personal situations (Paris, 2012). I also feel working with 1 has helped to understand the   importance of person centred practice, individual heart of social work communication and centre of practice. I also feel that 1’s perspective on their own solutions should be seen as a positive and that as professionals we should not be precious about individuals offering counter suggestions (Beesley, 2017).

Reflecting on the observation I feel the preparation and research prior enabled me to demonstrate and install confidence and professionalism to 1. The multidisciplinary approach, co-production and partnership, were the basis for the effective communication within the observation and enabled me to manage the tensions and difficult dilemmas we were discussing (Burton, 2012). 1’s feedback highlighted the importance of them going home and this was central to their wellbeing. However, I feel the effectiveness of the communication presented the options clearly and the risks affordable to 1 should they go home prematurely in terms of their health and contact with their child and allow them to come to a balanced and researched decision (SCW17). Reflecting on the observation during supervision with my mentor, I felt at times the topic veered more towards the child’s upcoming court case. Although I felt it important to discuss and allow 1 to express their concerns and fear, the conversation may have been more appropriate to have with the child’s Social worker and I could have focused more on issues with the placement.


Words - 1339













Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 
[bookmark: _GoBack]
No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The Observer went to speak to Individual 1 after the meeting to gain his wishes and feelings and gain his feedback for the purpose of this observation. 

The Social worker was on time and had also liaised with the lead nurse in CHC, Observer and Manager of Residential Home. This took quite a lot of coordinating behind the scene.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes Social Worker had got permission in advance and also re visited my consent the morning of the visit. 

The social worker fully explained why his practice was been observed today because he is still his first week in practice.

	Were you clear why the social worker met with you today?

	The Social worker fully explained the reason of the visit. Had shared that we needed to re visit my views and wishes surrounding remaining in residential at home and also ask me my views and feelings surrounding going home and reviewing the risks together around the historical self-neglect concerns.

	How well prepared do you think the social worker was for his or her meeting with you?

	Individual number 1 said that the Social worker was prepared because he had asked my consent if he could approach the child care team whom was considering my son’s needs. Also the Social worker had contacted the Residential Home to ascertain what progress I was making and had also contacted CHC lead nurse to undertake a joint review today. Also the Social worker had informed me that he was holding a joint review with health and also the Social worker knew this was a difficult meeting, and he had asked the deputy manager to check on my welfare beforehand and follow up following the meeting.
	

	  How has the social worker listened to you and respected your views and wishes?

	Individual 1 shared that this was the first Social worker that he felt had spent time getting to know him and gave him time to share the history at his pace and taking on board his understanding. Individual 1 shared it had been a very difficult period losing his ex-partner and having his son go into foster care and also individual 1 going through his own loss and grief. He felt that the social worker had been patient, respectful of him however most important had listened to his wishes and feelings and had acknowledged what a difficult period it had been and demonstrated empathy and compassion. 

Individual 1 also shared that he could understand why SSD are nervous about him going home because he knows he has not looked after himself previously. However whilst he has the hope that he may be able to have contact with his son within his flat then he is feeling this would be his prepared option. 

He felt that the student had shared the risks of going home and also reinforced how much he had benefited from having a period in respite it had made individual 1 re consider whether going home was in his best interest. 

Individual 1 explained because the Social worker had been so honest and been open around the risks in a caring but assertive way with Individual 1 best interest at heart, it had given him the space to think about the benefits of being in residential respite and also consider the risks of not receiving consistent care and support his recovery and leg care might not of been so effective.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	The Social worker did ask me what language I preferred and also spoke to me in a respectful way. On the day the observation took place I was not able to sit in my chair. Therefore I was lying in bed flat and the Social Worker ensured that I was comfortable in bed and then positioned himself where I was comfortable to communicate. I did become emotional during the conversation surrounding the reality of my son. The Social worker gave me space to process difficult information, allowed me to show emotion without judgement and then provided me an opportunity to think of solutions within my control. Also the Social Worker had really thought about Privacy as the conversation was occurring in a care home. The Social Worker ensured the Deputy Manager closed the door and if nursing staff came in the conversation would stop and only re start when privacy and confidentiality could be maintained again due to the sensitive nature of what was been discussed.



	How has the social worker’s involvement met your expectations for this visit?

	Individual 1 was very complimentary about the Social Worker Involvement. He shared that having a male was helpful to discuss sensitive matters. He thinks that the Social worker has provided time for him to open up and discuss very difficult subjects such as 
a) Loss and grief associated with been disabled 
b) Loss associated with his son and also ex-partner 
c) Self-neglect and the lack of motivation and insight I have at time 
I asked Individual 1 out of a scale 0-10 how would be rate this social worker’s expectations and he shared 10 that the Social worker has given him time and listened to him and advocated on his behalf during the most challenging part of his life.

	Are there any other comments or suggestions that you would like to make?
	Individual 1 was very complementary about the Social worker and said that he had never worked with anybody so personable and he is very person centred on Individual 1 needs but also respects the fact he can challenge in a supportive warm way. Also Individual 1 shared that the social worker has also brought the Meeting together and worked very closely together.
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