[image: ]





Name: Bibi Fatima
Student ID: 2533701
Module Code: LCHS4007
Module: Digital Skills and Research Methods
Lecturer: Abdulla Sodiq







				Submitted on:    20/07/2026






Contents
1: Written Report	3
1.1 Introduction	3
1.2 Description of, and background to, [Your Role] in healthcare	3
1.3 Evaluation of the skills needed for [Your Role] in healthcare	3
1.4 Strategies to improve the skills for [Your Role]	3
1.4 Conclusion	3
1.5 Reference List	4












[bookmark: _Toc228861924][bookmark: _Toc228861967][bookmark: _Toc228862230][bookmark: _Toc228862627]1: Written Report
[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]
1.1 Introduction
My chosen role is nursing. Nursing is central to how healthcare works today, from giving patients direct care to offering emotional support to their families and friends. This report is going to go through what nursing really is, why it matters, also go over what nurses are doing on a daily basic. It starts with a basic rundown of what the role really entails, then gets into those core skills with more depth, and finishes up by looking at what the research says about what works when you're trying to get better at this profession.
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1.2 Description of, and background to, nursing in healthcare 
Nursing really sits at the heart of health and social care, it's where nurses show up day in and day out to give people the kind of support and health care that is needed. They're handling not only the physical role, emotional needs, and social concerns all at once. What that looks like in practice? Keeping an eye on vital signs, handing out medications, keeping records straight and current, helping everyone with everyday tasks, and making sure the rest of the team knows what they should be doing. Beyond that, nurses are the ones stepping up for safeguarding, keeping infections in check, and getting people back to good health, basically the backbone of making sure patients are genuinely safe and getting quality care that is needed.
At its core, nursing comes down to delivering care that is safe, adaptability and people skills. Getting there means nurses need to always be vigilant, good at talking to people, able to empathize with patient and their family, working well within a team. When you pull all that together, nurses can handle complicated situations, look after people who are vulnerable, and work smoothly alongside everyone else on the team.
[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for nursing in healthcare
Communication, empathy, and clinical decision making are three core skills that really matter in the health care role. They’re essential because they directly shape patient safety, the quality of care that is being delivered, and how well nursing staff perform in health and social care settings.

Communication is key, not only in nursing but any health care profession, it's what makes sure information gets passed along accurately between the team, patients, and their families. The NHS treats communication as a core competency you need for safe and effective care (NHS, 2023). When nurses communicate well, they can explain what's happening clearly, get proper informed consent, and help calm patient anxiety. For example, prepping someone for surgery, a nurse needs to stay calm and speak clearly so the person understands what's happening and doesn't get too stressed or worried. If communication falls apart, you're looking at medication errors, patients losing trust, and practices that just aren't safe and even in worst case scenario death.

Empathy matters just as much; it lets nurses pick up on what patients are feeling emotionally and respond to that. The Royal College of Nursing backs this up, saying empathy strengthens the relationship between nurse and patient and gets better satisfaction scores (RCN, 2022). In real situations, say you're looking after an older person with dementia you've got to show patience and genuine understanding, so the patient doesn’t get confused or upset. Without empathy, patients end up more distressed, less willing to engage with their treatment, and their overall wellbeing suffers.

Then there's clinical decision making, which is crucial when the health of the patient is changing fast. Nurses must take in clinical information, spot when someone's getting worse, and respond to the situation quickly. Research shows that good decision-making skills reduce bad outcomes and lead to better results for patients (Berman et al., 2021). For example, patient whose oxygen levels suddenly drop the nurse needs to think fast about whether they need to escalate care right away. If decision making skills are weak, you will hesitate, treatments will come too late, and a higher chance of something going wrong.

Put all three together and you've got what it takes for safe, person-centred care. Without them, nurses struggle to aim professional standards, talk to people effectively, or handle clinical risks, and that's when patient safety and care quality gets affected.
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1.4 Strategies to improve the skills for nursing.
So, there are three solid strategies that help nurses build their skills, and they've all got solid research backing them: reflective practice, simulation-based training, and supervised clinical mentoring. All three are pretty much standard in healthcare education now, and they've all proven their worth when it comes to building professional competence.

Reflective practice is basically about nurses stepping back and thinking through what they did, checking out what went well, what didn't, and where they could do better. The Nursing and Midwifery Council calls reflection essential for staying on top of your professional development (NMC, 2023). Say a nurse finishes up with a patient who was really upset, they might think back on how they communicated, maybe figure out other ways to handle it next time. That kind of thinking helps nurses get better self-awareness, keeps them learning, and boosts their communication and empathy skills because they're constantly thinking about how their actions affect the people they're caring for.

Simulation-based training is pretty much a chance to practice making clinical decisions in a safe space where nothing real is on the line. Research backs up that sim training bumps up confidence, accuracy, and how fast nurses can respond (Jeffries, 2020). Think about running through a cardiac arrest scenario, nurses get to work on making quick calls and practicing as a team without putting actual patients in any kind of risk. It works so well because it puts you in that high-pressure feeling without the real stakes, so nurses can sharpen their clinical thinking and get ready for the actual emergencies they'll face.

Supervised clinical mentoring is where you learn hands-on from someone who's been doing it for years. They guide you, give feedback, and basically show you how it's done. This approach really helps with communication, empathy, and clinical thinking through watching and doing it with support. Picture a newly qualified nurse working through something complicated like wound care with an experienced nurse, they pick up practical stuff, feel more confident, and get a real sense of what best practice looks like. This works because you're getting real experience plus someone experienced there backing you up, so learners build real skills in a way that's organized and doesn't feel chaotic.

When you bring all three together, you've got a complete picture of how to strengthen the core skills nurses need. They hit on reflection, hands-on ability, and professional growth, which means better, safer patient care overall.
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1.4 Conclusion
and their overall wellbeing. You can get better at these skills by using approaches backed by evidence, reflective practice, learning through simulation, and having someone experienced mentor you clinically, all of which push you forward professionally and help me become better on care quality. At the end of the day, keeping your nursing skills strong and always improving them matters because it's what drives better outcomes for patients and keeps care standards consistently high across every health and social care setting.Nursing really sits at the heart of delivering healthcare that's safe, compassionate and expects practitioners to juggle a ton of different responsibilities, while proofing their professional skills sharp at all times. When nursing practice is done well, it hinges on things like solid communication, genuine empathy, and the ability to make professional clinical decision, these directly shape how safe patients are, how much their dignity gets respected.
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