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Abstract
This dissertation investigates whether contemporary policing has deviated from its intended mission, by looking at the historical and perceived functions of the police in society. It examines how the role of the police has changed and evolved over time, and if public expectations and operational reality are in line through a review of the literature and a survey of active police officers. According to the research, the police's mission was complex and frequently ambiguous from the start, encompassing not only crime prevention but also peacekeeping and public welfare duties. The results of the survey show that although officers' and the public's attitudes continue to place a high priority on crime prevention, a sizable amount of police work entails non-crime occurrences, especially those involving mental health and medical emergencies.
The study suggests that today’s policing reflects a larger societal function than may be immediately obvious and enforced by legal frameworks, such as the Human Rights Act 1998. It finds a possible misalignment between the perceived and actual functions of the police, and that upholding public rights, requires police intervention in a variety of circumstances. The results indicate that this extension might be a logical development of the police's role in response to societal needs, even though others see it as a departure from the traditional mandate and point to a slightly hidden role of the police in society.












Chapter 1 Introduction 
This dissertation aims to explore the role of police in society, examining both historical and contemporary perceptions of the police, as well as trying to better understand the current reality of their role in modern society. Through a literature review and a survey of serving response officers, this research seeks to uncover whether the police have strayed from their original societal mandate, and if so, how this shift has affected public expectations and the functioning of the police service.
The first part of this study undertakes a comprehensive review of existing literature, which examines the historical development of policing and its evolving purpose within society. From its origins in the 19th century, the review traces how policing has historically been intertwined with societal issues, law enforcement, and the protection of the public. The literature review attempts to delve into the public’s perceptions of the police during its history, and how these perceptions, often shaped by socio-political factors, may have significantly influenced the role of police and policing institutions. Understanding these historical foundations is key to understanding the perceptions that continue to shape modern views of the police today.
The literature review also focuses on the present-day role of the police, examining how they may be perceived in today’s society and how the nature of their work may have changed as time has progressed. The literature review also touches on the changing priorities of police forces, from traditional law enforcement duties to a broader range of responsibilities, such as mental health crisis intervention, community engagement, and social justice concerns. This section evaluates whether these shifts suggest that the police are expanding their remit beyond what was originally envisioned, potentially diluting their core functions or whether the police remit remains the same and a general increase in these types of calls has led to a perceived expansion. 
In addition to the literature review, an investigation through a survey of serving response officers has been conducted. The survey is designed to capture firsthand insights from officers about their daily responsibilities, perceptions of their role before and after serving in it, how they spend their time in work, and how they believe the police force should evolve to meet current challenges. By integrating the perspectives of those on the frontline, this survey aims to provide a more nuanced understanding of how policing is currently practiced and how these practices align with or diverge from historical expectations.
Finally, the findings from the literature review and the survey were analysed together to draw conclusions about the changing role of the police. The comparison of historical perspectives and public perceptions with the views of serving officers offers may assist in offering a more nuanced view of whether modern policing has moved beyond its traditional remit, and what implications this shift may have for both police practice and public trust.
Through the review and comparing of both the literature review and survey, this dissertation seeks to offer a deeper understanding of the evolving nature of policing and its role in society and aims to contribute insights into ongoing discussions about the future direction of law enforcement.
Chapter 2: Literature Review
2.1 Origins of Policing
The British police force is unique in that it was the first to be founded by a representative government and was, for a significant period of its existence, held in high favour as the embodiment of civility, successfully modelling the principles of investigating crime, crime prevention, and peacekeeping (Maile, 2021).
One of the oldest occupations in the United Kingdom is policing, and the constable's function within it. The Metropolitan Police was the first official full-time law enforcement agency in London when it was founded in 1829; and the creation of the Metropolitan Police by Sir Robert Peel, the Home Secretary at the time, is credited with bringing "modern" policing to the West (Maile, 2021).
Robert Peel held the belief that a non-militarised police force was necessary and essential, for a growing nation such as the United Kingdom. He emphasised putting the focus on a strict and non-discretionary approach to law enforcement. The Metropolitan Police, a full-time, professional, and centrally controlled police force for the Greater London area, was formed by Peel's Metropolitan Police Act of 1829 (Lentz and Chaires, 2007).
2.2 Historical Role of the Police

The ideology Sir Robert Peel developed to define an ethical police force is encapsulated in the Peelian principles, which lay the foundation for modern policing ethics. Among Peel's most prominent beliefs were that the primary goal of the police is to prevent crime and disorder and that the absence of crime is a more reliable indicator of police effectiveness than the sheer number of arrests made. Additionally, Peel emphasized that an effective police officer must prioritize trust and accountability above all else. These principles suggest that the prevention of crime was central to Peel's vision for the police, offering valuable insight into his belief that the core role of the police force is to maintain public order and trust within the community (Lentz and Chaires, 2007).
By looking into the motivations and principles held by Peel, who is considered the founder of modern policing, we can begin to establish an idea of what the function of the police was originally intended to be. Here we can assess its intended function as being in the prevention of crime and disorder, to be trustworthy, accountable, and professional (Lentz and Chaires, 2007).
However, there is some dispute as to whether the stated motivations behind the inception of the police differs from that seen portrayed. Aliverti (2020) states that the limits of policing have long been a topic of discussion for criminologists and policing academics, and the idea that the purpose of the police is to prevent and control crime has been challenged by this discussion. He goes on to explain that police historians have demonstrated that the institutionalisation of police in the middle of the 19th century was primarily motivated by concerns about peacekeeping and order rather than criminal activity. 
It seems that this ambiguity of the responsibilities of the police is not a new idea. Studies on historical policing demand have shown calls involving a criminal aspect made up only a small part of police attendance, with the majority of police patrol job involves a variety of issues, including, searching for individuals who have gone missing, assisting mentally ill individuals who are in distress, handling accidents, and dealing with other social problems (Bowling et al,. 2016).
Zedner and Lucia (2006) corroborate this view of the police, and suggest that the police in its earlier forms cared more about keeping the peace, the urban environment and public health than they did about the more limited goal of crime prevention, which was its stated goal upon inception (Zedner and Lucia, 2006).
Cumming, Cumming and Edell (1965) provide a quote that may point to how the public actually viewed the police at the time, and state that ‘When the police are called to an incident, what the people want is a ‘Philosopher, guide and friend’’. This opposes the view that the public desired policing purely as a way of dealing with crime, and points to perhaps something deeper expected of police. 
From such statements, and those from Peel himself, it is seen that, even at its inception, the policing role and remit may have been outside of that stated by its founding father, with its focus seen as being on far more than just the prevention of crime and more towards that of a peacekeeping public welfare organisation.
This idea is again supported by Bowling et al., (2016), who posit the idea that Peel had been concealing his true intentions for the police as a means of ensuring its success and getting the act through parliament. They explain that Peel played down his true intentions of the police as a peacekeeping force, choosing instead to focus on the idea of stopping crime, a far more popular idea, and that he did this in order to pass the 1829 Act (Bowling et al., 2016). 
Since that time, until the early 1890s, official declarations by Peel regarding the goal of policing downplayed law enforcement and the pursuit of criminals as important areas to focus on, viewing them as the signs of a failing in the main police duty of maintaining peace (Bowling et al., 2016). This appears to confirm the idea that Peel had presented the Police as a way of dealing with crime in order to ensure its formation and speaks to a broader plan for the police in society. 
Unfortunately, due to the time period, there is not much in the way of data collection that can tell us how exactly the police spent their time, or how the public perceived their role, and as such I have looked at other work to provide some idea of what purpose the police were implemented for and what role they were perceived to carry out. We can, however, look to a more modern context to establish how the police are being utilised, and what their role is in today’s society.
2.3 Modern Policing
2.4The Role of a Modern Police Officer
To gain an idea of how a modern policing role is seen, we may look to The College of Policing (2024) who set out the role of a Police constable as follows, “Constables play a critical front-line role in the prevention and detection of crime and the criminal justice system. Constables work in partnership on a day-to-day basis with local communities, stakeholders and colleagues in order to promote law and order, reduce the fear of crime, provide reassurance and build confidence to improve the quality of life for citizens.” 
This definition again appears to show the prevention of crime as having a central role and seems to put it at the forefront of the governing body of policing’s idea of the police.This seems to be again backed up by the former home secretary Theresa May, who stated in 2011 that the police have a straightforward mandate: "We need them to be the tough, no-nonsense crime-fighters they signed up to become,".
A quote by the current head of The College of Policing, Chief Andy Marsh (2023) suggests a consistent view of the police role: “The public want police catching criminals and protecting them from harm. Attending mental health calls is not always appropriate and these changes will strike a better balance so that the public receives the service they want” (College of Policing, 2023). 
This suggests the idea of what the police role in society is from a governmental standpoint, and points to a consistent view of the police role over a broad time period in the modern day. However, if we look further into the data around the use of police time, there again seems to be some differences between its publicly stated role and that which it carries out.
Bowling et al (2016) suggests that the data shows the police are most often attending incidents with the objective of keeping the peace and maintaining order, and are attending at ‘non-crime incidents’ frequently, with the traditional idea of crime fighting only making up a small percentage of the modern police forces day-to-day activities. 
Millie (2013) states that the precise nature and extent of police activity is actually hard to define and, for the most part, seems unrelated to law enforcement and criminal detection, despite the "cops and robbers" model's centrality in both police culture and the public imagination.
The Police Inspectorate (HMICFRS) (2022), appear to confirm that there is confusion in the police role today, stating that a clearer understanding of the police function in society is necessary, pointing out that the police frequently stray into performing the work of other services where they should not and that this may be due to ambiguity around the role. The police handle a lot of non-crime issues, in addition to responding to crimes. Demands from mental health, public safety, safeguarding, and missing persons activities are included in this, and make up a large portion of police time (Institute for Government, 2023).
2.5 How the Police Spend Their Time 
Although non-crime demand is not always accurately measured by forces, it does consume a significant portion of police time. For instance, in 2015, 83% of all calls to the police were not followed up on with a criminal report, and according to one study, occurrences needing mental health participation, that were often medical calls, account for about 20% of front-line police resources (Institute for government, 2023)
This is supported by Kotecha and Golding (2023) who provide the statistic that between 20-40% of police time is spent at mental health calls incidents alone, with each incident taking up an average of 14 hours of a police officer’s time. The main difference between the use of police time historically and today is that of the police attendance at mental health and medical calls, which have increased at a high rate over recent years due to increased calls of that kind (Kotecha and Golding, 2023). 
This is again seen highlighted in a study from the Institute for government (2023), who found an indication that, not only do police attend at a lot of these incidents, but demand for non-crime is rising. For instance, since 2017, occurrences involving mental health have increased in 21 out of 48 forces, with one force reporting a 313% increase. Between 2016–17 and 2021/22, the number of cases under the Mental Health Act that were detained grew by 36%. The frequency of instances involving missing persons has also increased by 65% between 2013–14 and 2019–20, and it is estimated that these incidents cost the police around 3 million investigative hours annually (Institute for government, 2023). 
Scott and Goldstein (2005) provide some detail as to why the police might be called in to play in lieu of other services, and state that the public may just expect police to have the knowledge and means to handle the amazing diversity of tasks and the range of problems they are called upon to handle. They go on to state that many of these issues and responsibilities are placed on the police force because of the inability of other groups and services, which can range from low resources in the government services available, to personal, corporate, and other groups abdicating their responsibility.
Some of the reasoning provided for the attendance of police at non crime calls, may come down to the core policing roles, which outline the police role as preserving life and order. This is seen both in its own policy and in its stated adherence to the human rights act, which was established in 1998 and expanded the responsibilities of the government and thus the police in the UK. (College of policing, 2013; Legislation.gov, 1998).
2.6 Peacekeeping, Order, and Prevention of Harm
The role of police in maintaining order and keeping the peace is central to their function in society. However, to fully understand this role, we must examine where the line is drawn between maintaining order and what exactly constitutes "order" in a policing context. This becomes particularly important in light of recent phenomena such as the increased number of mental health calls and other incidents that may require a broader definition of peacekeeping.
Order in society, according to Wuschke et al. (2018), can encompass far more than just preventing or addressing criminal activity. For example, it can include tasks like assisting a lost person, directing traffic after an accident, or mediating disputes between neighbours. These duties show that policing involves a much wider scope than simply responding to crime.
Whelan (2015) further emphasizes that the public's expectations of the police have expanded over time. Beyond the traditional role of enforcing the law, people now expect police to provide a much broader range of services. This can include responding to any situation where disorder is occurring or likely, even if it falls outside the original intentions of the police.
One of the significant challenges in maintaining peace is the lack of social and health services, especially in rural and distant areas. Vaughan et al. (2016) argues that in both rural and metropolitan areas, the absence of these services forces police to address a wide variety of issues, especially those related to mental health, to prevent potential criminal incidents. The modern police force is increasingly called upon to manage situations that might otherwise require specialized care.
But why is it that the police are even committed to order in society? One of the more understated and unacknowledged parts of modern policing is the adherence to the Human Rights Act (1998), which appears to play a critical role in shaping the police’s responsibilities (Horneberger, 2010). The Act imposes substantial obligations on the police to protect peace and order in society, including:
The Right to Life (Article 2): Police must protect individuals from threats to their safety, such as violent crimes or public disturbances, making proactive peacekeeping a core duty.
The Right to Liberty and Security (Article 5): This requires balancing public safety with protecting individuals from arbitrary detention, ensuring that police actions remain lawful and proportionate.
Freedom of Assembly and Association (Article 11): While safeguarding peaceful gatherings, police are authorized to impose lawful restrictions to prevent riots and ensure public safety.
These rights require the police to act proportionately to protect individuals and maintain societal harmony. Failure to do so could result in violations of fundamental human rights. This expansive mandate may contribute to confusion regarding the police's exact role in society (Legislation.gov, 1998; College of Policing, 2013).
Horneberger (2010) reinforces this by stating that modern police forces are so intertwined with the protection of human rights that they are nearly inseparable. He argues that the police’s role in securing human rights is now a primary function, alongside the prevention of disorder and the promotion of welfare.
The rights outlined in such legislation collectively place a duty on the police to act proportionately, protect individuals, and preserve societal harmony as failing to meet these duties could lead to violations of fundamental human rights (Legislation.gov, 1998; College of Policing, 2013). This broad remit may help explain why there is confusion about the police's role in modern society and why the police commitment to order and peacekeeping can lead to such a broad role.
Considering the research on the police’s function in contemporary society, as well as the historical intentions outlined by Peel, a clearer definition of the police’s role may be found in Jones and Newburn's (1998) description: “Organised forms of order-maintenance, peacekeeping, rule or law enforcement, crime investigation, and prevention.”
2.7 Conclusion
To conclude, from examination of the literature surrounding the role of police in society, even during the origins of policing itself, and up to the modern day, there was debate as to the motivations and purpose for which the police were created. The founder of policing, Robert Peel, although emphasising the importance of crime prevention and investigation, may have had other intentions for the formation of the police, and there are numerous sources that see the police force as having wide ranging responsibilities that may not be immediately obvious.
It seems that the main expressed view seen from governmental bodies is that the police are for the investigation and deterrence of crime and criminal activity. We can see that non-crime instances could make up as much as 80% of all calls dealt with by police today, with much of it being medical calls, or missing persons and peacekeeping scenarios. It has then been identified that the peacekeeping role, and police commitment to the upholding of human rights, may have a more central role than is immediately obvious, and is not to be understated. One of the main points noted above is that the line between the prevention of crime and the keeping of the peace may be blurred, and lead to a conflating of the two and as such an increase in the scope of the role, with another point of note being that the police adherence to upholding human rights puts a greater responsibility on police than is stated in public statements around it and may provide the remit that in any instance where harm is possible, police must attend. 
In the latter part of this paper, I will investigate the perceptions of serving officers in the police force and examine their perceived idea of the role of the police prior to joining the job and after having served in the role, with the goal of getting a clearer understanding of their own perceptions and of exploring some of the points identified here. 
Chapter three: Methodology
3.1 Introduction to Methodology
This chapter details the methodological approach for this dissertation, with a particular focus on the design and implementation of a questionnaire for data collection. The research aims to investigate how serving police officers perceive the role of the police in society and how the role may differ from their previous perceptions.
The questionnaire method was selected due to its specific benefits for this research, including cost-effectiveness, scalability, and its ability to gather both quantitative and qualitative data (Dalati and Gomez, 2018). This chapter will also describe the questionnaire’s design and structure and outline the process of developing the questions. The chapter will also explore the advantages and limitations of this method, discuss the distribution strategy.
The aim is to ensure that the data collected provides insights into the perceived versus actual role of the police in society, while maintaining transparency and data quality throughout the study.
3.2 Design and Structure of the Questionnaire
The questionnaire has been designed to try and ensure it effectively captures the data necessary to meet the research objectives. Several key aspects were considered during its development:
Clarity and Relevance: Each question aims to be clear and directly relevant to the research goal of identifying the perceived and actual roles of the police in society. Any confusing or ambiguous questions will be revised to use simpler language and ensure a clear focus (Meadows, 2003).
Question Types: The questionnaire primarily consists of closed-ended questions, with a few open-ended ones. Closed-ended questions, such as multiple-choice, will be used to gather data that can be analysed quantitively, whilst open-ended questions will also be included to capture qualitative answers, allowing respondents to provide more detailed responses (O’Cathain and Thomas, 2004).
Regarding the structure, the questionnaire is divided into two main sections, to help with a logical flow, and to make it easier to complete:
Demographic Information: The initial section aims to collect basic demographic details of the respondents, such as age, gender, educational background, and occupation with this information will be useful for analysing patterns and differences in responses among officers with varied backgrounds (Brace, 2018).
Main Research Questions: This section focuses on questions that attempt to align with the study’s objectives, exploring key variables in an attempt to answer the primary research questions (Brace, 2018).
3.3 Advantages
Cost-Effectiveness: One important advantage of using a questionnaire is its cost-effectiveness. Unlike face-to-face interviews or focus groups, questionnaires can be distributed electronically, significantly reducing costs related to printing, mailing, and data entry. This makes it a more financially viable option, especially for studies with large sample sizes and a limited budget (Dalati and Gomez, 2018).
Efficiency and Scalability: Questionnaires offer an efficient method for collecting data. They can be distributed to many respondents simultaneously, and responses can be quickly gathered and processed. The scalability of this method allows for the collection of substantial data from many officers in a relatively short timeframe (Patten, 2016).
Standardization: The use of a structured questionnaire ensures that all respondents receive the same set of questions in the same format. This standardization is crucial for minimizing respondent bias and ensuring comparable responses across participants. It also simplifies data analysis since the responses are uniformly collected (Patten, 2016).
Anonymity an Confidentiality: The questionnaire is designed to ensure the anonymity and confidentiality of respondents. This is particularly important when dealing with sensitive topics, as in a policing context, where respondents may be more willing to provide honest answers if their identities are protected (Dalati and Gomez, 2018).
Quantitative and Qualitative Data Collection: By incorporating both closed-ended and open-ended questions, the questionnaire will allow for the collection of both quantitative and qualitative data. Closed-ended questions will provide measurable data for statistical analysis, while open-ended questions will offer deeper insights into respondents’ attitudes, experiences, and opinions (O’Cathain and Thomas, 2004).
3.4 Disadvantages 
Limited Depth of Responses: A potential drawback of the questionnaire is the limited depth of responses that may be provided. Closed-ended questions might not fully capture the complexity of respondents' thoughts and experiences. While open-ended questions can help address this limitation, although they may take longer to complete and do not offer as much depth as other methods like interviews (Phellas, Bloch, and Seale, 2011). 
Risk of Low Response Rates: A questionnaire can face challenges with low response rates, dependant on the willingness of officers to participate. Factors such as the length of the questionnaire, its perceived relevance, and the clarity of what is being asked could be influencers in participation, and low response rates might affect the quality of the sample and introduce potential bias into the findings (Phellas, Bloch, and Seale, 2011).
Misinterpretation of Questions: Despite efforts to design clear and precise questions, there is a risk that respondents may misinterpret or misunderstand certain questions. This could lead to inaccurate or inconsistent responses (Meadows, 2003). To mitigate this risk, the questionnaire has been drafted in a way so as to be as clear as possible. Clear instructions will also be provided to guide respondents through the questionnaire (Patten, 2016).
3.5 Implementation
Distribution: The questionnaire has been distributed via an online survey platform to maximize reach and accessibility. Invitations were sent through a web link to potential participants. The online format allowed for fast tracking of instantaneous responses and streamline the data collection process (Dalati and Gomez, 2018).
3.6 Conclusion
The aim of this survey was to answer the question of the perceived and actual role of police in society using the above methodology. This questionnaire was implemented and distributed among serving police officers to obtain data based on their own views regarding the above research question. A review of both the pros and cons of this form of research method has identified the questionnaire as the most appropriate method, with the positives of this method outweighing any limitations identified. From the literature review, there is a possible gap in the research surrounding this research question, and so the use of this questionnaire may assist in filling or adding to any body of research that exists around the chosen topic.
Chapter four: Results and Analysis
4.1 Introduction
In this chapter, I will review and analyse the results of the primary survey distributed among serving police officers, attempting to identify the perceived role of the police in society today and whether it is believed they have moved outside of that role.
In the previous Literature review, it was identified that there was a gap in the current literature surrounding this topic, with much of the research being historical, and little in the way of any analysis of the perceptions of the modern police force in Britain today.
4.2 Data
The survey began with initial questions surrounding the respondents’ gender, age group, and how long they had been a serving officer for.
Of the 33 respondents to the survey, there was achieved a fairly even split between the above demographics, with the most obvious disparity being in the length of service in the police force, as 73% of the respondents had under 5 years of service.
Those surveyed were next questioned about what they thought the role of the police was prior to joining the job. There was again a slightly mixed response, but with a majority (36%) of responses being that the role was in the prevention and detection of crime. This was followed by general emergency responder (23%), Keeping the peace (21%) and public welfare (19%) with “other” making up the final 1%. 
When asked about the regularity of attendance at incidents seen as outside the police role, 79% stated that they frequently did so, with no respondents stating that it did not occur. A further 55% responded that they believed the number of times which they were attending such calls was increasing in number and only 18% responding that it was decreasing.
A majority of 70% of responses stated that safeguarding and welfare calls were the most common incident for them to attend whilst at work with only 18% replying that crime related incidents were most common. A further 70% stated that the police were only sometimes the most appropriate service for the calls they attended.
The majority (52%) of those asked stated that the police should not attend at calls other services could or would not, with 39% of those asked stating that police maybe should attend such calls. This response was almost identical when asked whether it was appropriate for police to attend calls outside their remit.
97% of respondents replied that police were most often attending in place of either mental health or ambulance services and 100% of respondents stated attendance at such calls affected their ability to do what they thought of as their job.
In terms of public impact on shaping their role, 88% of respondents stated that public opinion was either extremely or moderately influential with 85% believing that the public would expect the police to attend at any emergency incident.
When asked what role they believed the police actually fulfilled, 28% stated general emergency responders, followed by public welfare (26%), Keeping the peace (22%), the prevention of crime and disorder (18%) and with other (5%). However, 100% of respondents stated they believed the police had moved outside of their remit.
When asked to rate the training provided by police for handling calls perceived as outside the police role, 84% stated the training was either average or poor, and responses to the question on how things might improve showed police attendance at mental health or ambulance calls for which they were not trained were of the greatest concern, and 11 of 17 responses mentioning it as an issue, stating that change was needed. 
4.3 Analysis
Most notable initially, was that the majority of respondents had less than 5 years’ service in the police and I thought this useful as it may provide valuable insights into their own perception of the police before joining the profession, which may be fresher in the mind of those with more service. Alternatively, those respondents with longer service may provide a better understanding of the role the police actually carry out, due to a longer period spent conducting that role.
Although not vastly different, the initial results from respondents showed the perceived primary role of police prior to joining the job as being in the prevention and detection of crime, with other roles taking a back seat, although still prominent. This aligns with that of Bowling et al (2016), who suggested that the intended perception of the police in society was for the prevention of commonplace crime and points to a confirmation of the idea that when the public think of the police it is often the prevention of crime that first comes to mind.
The majority of respondents also stated that police are frequently taking on responsibilities outside of their remit and that the proportion of these instances is increasing rather than decreasing, with ambulance or mental health calls being the most common. This again calls back to a report mentioned from The institute of Government (2023) which provides that 83% of police attended calls are not followed up with a criminal report, others that mental health or ambulance calls take up 20-40% of police time, which is only increasing (Kotecha and Golding, 2023).
We then see a change from the initial perception of the police role and find that respondents now believe the role fulfilled is that of a general emergency responder and public welfare role, with prevention of crime playing a far smaller role. As these are responses from serving police officers on this matter, it is likely that this may give an accurate portrayal as to the role they actually do carry out day-to-day, and it is believed by respondents that public opinion is of great importance in shaping this role into what it is today but that the training provided for attendance at calls seen as outside their remit is not good enough for what is expected of police.
A theme throughout this survey is that the police may not primarily do what would be expected of them, with much of their time spent dealing with incidents that cannot be handled or attended by mental health or ambulance services. It also points to the idea that the police are, in their current form, a sort of general emergency service that are to be called out for an incident if there is no one else able to attend, and often to incidents that they are not trained to deal with.
Some biases that could be noted in these results are that they have been obtained from serving officers, who may not recall their perceptions of police prior to undertaking the role and may provide a lesser quality of data as a result. The data was also collected from a limited number of respondents from one police force, and so it may not provide as clear a picture as a more broad, even national, survey would. 
The results of this survey have provided me with further insight into this question and show a possible disparity between the perceived role and responsibilities of the police, and the roles and responsibilities that the police do undertake. In the following chapter, the conclusions obtained from the literature review and the survey data will be used to outline any findings and conclusion with regard to the research topic. 

Chapter Five: Findings and Conclusions
5.1 Findings and Conclusions
This dissertation has explored the historical and perceived role of the police in society, and the role which it actually fulfils, as well as looking to identify whether it has moved outside of its intended remit. A literature review has been used to better understand the body of work behind this topic and found the possibility that the role of police in society has always been slightly unclear. My own survey was then carried out on serving police officers to further explore the question of how the perceived role of the police may differ from the role it currently fulfils. The results, and subsequent analysis of this survey, conducted on serving officers, may have pointed to a broader role of the police function than may have been initially perceived. By linking this back to previous research, it has assisted in providing a clearer insight into the question posed by this project.
From the literature review, it was suggested that, even in its infancy, the intended role of the police in society was not completely clear (Aliverti, 2020). With its initial introduction being sold as for the detection and prevention of crime in order to make it popular to the public. Further research found that there may have been a different motivation behind its inception, and the idea that it may have been intended as a peacekeeping force with a range of responsibilities was identified (Aliverti, 2020).
Further research indicated that, although being put forth as a crime stopping unit, the police may have been intended to carry out a far broader role in society, and that the police were often called to attend a range of non-crime incidents throughout their history, even during the earlier days of the force (Bowling et al,. 2016).  This idea appears to be somewhat supported by my own survey, as although the majority of respondents agreed that their perception of the police prior to beginning service was that it was meant for the detection and prevention of crime, there was still a large percentage of respondents that posited other roles as significant functions of the force. Whether this range of roles was taken up by the police themselves, or whether the police have merely risen to the demands placed upon them by the public is still unclear. 
Further to that point, the survey data, although pointing to crime prevention being a primary role of the police, was not overwhelming in that regard, with it also pointing to significant alternative responsibilities. Peacekeeping, General emergency responder and public welfare were all stated as being a non-insignificant part of the perceived role, seeming to confirm research stating that what is wanted from the police is perhaps more than what the police were initially advertised as, and that although crime prevention is a main role of the police, it is not the only role that is expected of them. This may confirm that the police have historically held other roles, and that the idea of the policing responding to a range of incidents has remained throughout its existence. 
Research from the literature review also found indication that police attendance at non-crime incidents was increasing, and that this uptick was mainly made up of both medical/mental health calls, mostly due to an increase of calls in that kind in recent years (Kotecha and Golding, 2023).  Although, from previous research, the historical idea of police attendance at non-crime incidents was not actually unusual (Zedner and Lucia, 2006). This idea of an increase was supported by respondents to the survey, who stated that they believed they were attending more and more calls outside of what they considered as the police remit, with much of it being medical/mental health related, and further that they were spending the majority of their work time at such incidents.
The increased involvement of the police in societal issues might reflect a natural evolution of their role as peacekeepers. This shift has been influenced by legal frameworks like the Human Rights Act 1998 and the European Convention on Human Rights (ECHR), which emphasize the protection of human rights. These frameworks require police to intervene in a broad range of situations to safeguard rights such as the right to life, freedom from inhuman treatment, and the right to privacy (College of policing, 2013; Legislation.gov, 1998).
While the police's role under these laws may appear broad, it is guided by principles of necessity, proportionality, and legality to ensure actions are justified and not arbitrary. These legal obligations have likely laid the groundwork for an expanded policing presence in society, addressing diverse issues to uphold human rights and public safety (Whelan, 2015).
In terms of the increase of attendance at medical/mental health calls, this may point to a general increase in such calls today and not an actual change in how the police would historically respond (Kotecha and Golding, 2023).  For instance, if there are more incidents to respond to generally, then a higher percentage of police time will be spent at such calls, and it may only be now that this is being noticed as the percentage of other calls made to police is diluted by such an increase. It is possible that although technically such calls are designed to be responded to by other services, they are still within the police remit.
In conclusion to this final point, although almost the entirety of respondents when asked believed that they were spending the majority of their work time at welfare/medical calls, and that the police had moved outside their remit, the literature has suggested that the remit of police may be even broader than what serving officers, serving home secretaries, or even the College of Policing themselves may admit or even be aware of. Much has been stated or written surrounding the police role as crime stoppers, and there can be no doubt that this is a key part of policing, but the research points to a far broader, undefined, and almost hidden role that sees less acknowledgement at all levels. And this is that compliance with human rights puts a far greater responsibility on police than is publicly stated and supersedes any crime related call that has no threat to persons (Legislation.gov, 1998; College of Policing, 2013). Both in the research and survey data an increased attendance at non-crime mental health/medical calls was proposed, with data from both suggesting that there has been a marked increase over the last decade. But this same research has also shown that these calls have increased generally, and so rather than the police moving further outside their remit when answering these calls, it is possible that what is being witnessed is a natural progression and response to an increase in calls where human rights are put at risk. If that is the case then perhaps what we are currently seeing is not the police moving outside of their remit, but merely the realisation of the true and “secret” policing role. 
5.2 Limitations 
Although the data collected here has been of use, this research was limited, partly in that the survey was only conducted amongst serving police officers and with only around 30 respondents all working in South Wales Police. A larger and more thorough survey of members of the public, other police forces, or on a more national scale is likely to give better insight into the general perception of the police and outline whether a similar expanded role is carried out by the police nationally, as pointed to in the literature review, or whether it is purely a local issue. Other limitations may be that the respondents, all being serving officers, may not recall accurately their perception of the police prior to becoming employed, and so may provide an unconsciously biased response to the survey as a result. This may be especially true for longer serving police respondents, who are further dissociated from their time as a civilian, but also true for younger officers, and it is difficult to guess the level of disparity that may be seen.
5.3 Recommendations 
These dissertations findings have aimed to highlight the complexity and evolving nature of the police role in society. While crime prevention may still remain central to public perception, the expanded responsibilities of police officers, particularly in non-crime incidents such as mental health and medical emergencies, reflect a broader, often underappreciated, societal remit, possibly placed upon the police by an increase in such calls and the police rising to fulfil the requirement for action. To address these realities and enhance the effectiveness of policing, I have considered several key recommendations.
Firstly, there may be a need for a national review of the police in order to more clearly define their role in society. This should involve input from government officials, police leaders, and academics who are familiar with the full legal responsibilities of the police. Such a review could balance historical perspectives, legal frameworks, and societal needs to provide a clearer remit for the police, acknowledging their increasing responsibilities beyond crime prevention. By identifying these responsibilities, confusion surrounding the police's role can be minimized, thereby aligning expectations at all levels, especially for those moving into the role. 
Secondly, ensuring better collaboration between services is an important factor. Partnerships between police forces, healthcare providers, and social services could be strengthened to create a more collaborative response. This may allow a better focus on handling non-crime incidents, particularly mental health and welfare-related calls, possibly alleviating the burden on police officers while ensuring the public receives appropriate care. Special training programs, developed in collaboration with healthcare professionals, could also be introduced to better equip officers for such situations.
Public awareness campaigns could also be launched to educate communities about the multifaceted role of modern policing. By emphasizing the peacekeeping and welfare responsibilities of the police, alongside crime prevention, these campaigns can help change public expectations and allow for a greater understanding of the function of police. Better community engagement could also be established to facilitate dialogue between the police and the public, ensuring that feedback informs future changes.
For some future research on this topic, I believe that improved data collection and research are important for adapting to changing demands. A larger-scale, perhaps national, survey should be conducted to better understand public and officer perceptions of the police's role nationwide. Additionally, detailed call data could be analysed to identify trends in non-crime incidents, enabling policymakers and police leadership to use resources more effectively and pre-emptively adapt to any trends. Studies could track changes in these perceptions and demands over time, ensuring continuous improvement in police strategies.
Policy and legal frameworks should be revisited to align with the police's evolving responsibilities. Current legislation, such as the Human Rights Act 1998, imposes broad duties on the police, often requiring intervention in a range of situations to safeguard public rights. Government bodies could consider developing a clearer framework that explicitly outlines the police's role in non-crime incidents, including clear responsibilities shared with other agencies.
Training and support for officers should also be improved. Police training programs should aim to better address the skills needed to manage non-crime incidents, particularly in mental health and welfare contexts. Additionally, support systems should be implemented to address the stress and mental health challenges faced by officers in these roles, acknowledging the significant emotional toll such duties can have.
Finally, as mentioned above, resource allocation must reflect these broader responsibilities. Increased funding for welfare-related and non-crime response areas is crucial to ensure that police forces can meet their expanded duties without compromising core functions. Specialized units within police forces could focus on these areas, promoting more efficient and targeted interventions.
To sum up, these suggestions are meant to better understand the operational realities of contemporary policing, legal requirements, and public expectations. Officials may work towards a more efficient, well-defined, and widely accepted policing model by tackling the possible issues that have been discovered, and this may help to build confidence and trust between the police and the communities they serve.
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

8,000 word project:  Tick    

Please remove the red writing for your final submission. 

	NAME: David Tobin

	STUDENT ID No.: 2131730

	The secret role of response policing: An analysis of the historical and perceived role of the police in society, and whether modern policing may have moved outside of that remit. 

INTRODUCTION:

I have chosen this topic due to its relevance in policing today, whereby the remit of the police is no longer clear and apparent to those working in the role, and it is often expressed as though police are going above and beyond the call of duty and are responding to incidents outside of their training and role. 

From my initial reading, there is a good body of work describing the role and history of police in society, but little in regard to the policing role in today’s society, and how it has transformed to meet the demands of that society.

During police initial training, officers are taught briefly about the basic origins of the police, and for what reason the police force in England and Wales was first established (Joining the police, 2024). As such, this project is to identify if, and how far, modern police forces in England and Wales have strayed from their original purpose, with a focus on defining the perceived and actual role of police in society, and where the Police may be being utilised in lieu of another more appropriate service and why. This includes, but may not be limited to, police attendance at medical calls, mental health calls, local council related issues, immigration issues etc. 



	SUMMARY OF RESEARCH OBJECTIVES: 
My objectives for the research conducted in this project are as follows:

· Identify the differences between the stated role of the police and its actual implementation in society
· Identify how and to what extent the role of policing may have been expanded since its origins, and its new informal remit.
· Identify why the police role may have expanded and what are the root causes of it
· Research officers’ perceptions of the stated and actual role of policing.
· Analyse my own collected data to establish if the police role is different from its original perception, how, and what might be causing it if so. 



	LITERATURE REVIEW:

The British police force is unique in that it was the first to be founded by a representative government and was, for a significant period of its existence, held in high favour as the embodiment of civility, successfully modelling the principles of investigating, crime prevention, and peacekeeping. One of the oldest occupations in the United Kingdom is policing, and the constable's function within it. The Metropolitan Police was the first official full-time law enforcement agency in London when it was founded in 1829; and the creation of the Metropolitan Police by Sir Robert Peel, the Home Secretary at the time, is credited with bringing "modern" policing to the West (Maile, 2021)

To provide a definition for policing as a baseline, Jones and Newburn state the following.

“Organised forms of order-maintenance, peacekeeping, rule or law enforcement, crime investigation and prevention and other forms of investigation and associated information-brokering – which may involve a conscious exercise of coercive power – undertaken by individuals or organisations, where such activities are viewed by them and/or others as a central or key defining part of their purpose” (Jones and Newburn, 1998).

This is a fairly broad definition , and it seems that the public idea of the police role is confused because of this. Aliverti (2020) states that the limits of policing have long been a topic of discussion for criminologists and policing academics, and the idea that the purpose of the police is to prevent and control crime has been further challenged by this discussion. He goes on to explain that police historians have demonstrated that the institutionalisation of police in the middle of the 19th century was primarily motivated by concerns about social order rather than criminal activity, although the link between the two is of interest. 

It seems that, perhaps, the ambiguity of the responsibilities of the police is not a new idea. Studies on policing demand have shown Crime calls were only one a small part of police attendance, the majority of police patrol job involves a variety of issues, including, searching for individuals who have gone missing, assisting mentally ill individuals who are in distress, handling accidents, and other social problems (Bowling et al,. 2016).

Further claims agree with this idea that the police are not orientated around crime prevention. 
A further article suggests that the police in its earlier forms cared more about the urban environment and public health than they did about the more limited goal of crime prevention, which was its perceived goal upon inception (Zedner and Lucia, 2006).

The extent to which the modern police now move outside of their remit is the topic of this research project, with the potential costs and consequences of that being of interest, along with data collected from the perceptions of serving officers, there are articles suggesting this is the case, however the body of work with data on such issues is not large and so the formulation of this research project as a better method of quantifying that data may be useful for future studies.

	SUMMARY OF RESEARCH –SURVEY METHOD:  

The research method that I will be utilising is that of an anonymously provided questionnaire, from which a number of active-duty police officers will answer questions regarding their perceptions of; whether the role of the police officer is as they expected, the number and type of calls they most often attend, whether they are often the correct service for the calls they attend and other relevant questions. 

Standardization: The use of a structured questionnaire ensures that all respondents receive the same set of questions in the same format. This standardization is crucial for minimizing respondent bias and ensuring comparable responses across participants. It also simplifies data analysis since the responses are uniformly collected (Patten, 2016).

Anonymity and Confidentiality: The questionnaire will be designed to ensure the anonymity and confidentiality of respondents. This is particularly important when dealing with sensitive topics, as in a policing context, where respondents may be more willing to provide honest answers if their identities are protected (Dalati and Gomez, 2018).

Quantitative and Qualitative Data Collection: By incorporating both closed-ended and open-ended questions, the questionnaire will allow for the collection of both quantitative and qualitative data. Closed-ended questions will provide measurable data for statistical analysis, while open-ended questions will offer deeper insights into respondents’ attitudes, experiences, and opinions (O’Cathain and Thomas, 2004).

 


	SUMMARY OF SAMPLING FRAMEWORK: 

The target sample of this project will be a group of at least 40-50 SWP officers in active duty. These officers will come from a range of backgrounds and experience levels and so will likely provide me with a good range of data for analysis. They will all have first hand experience of the role of a modern police officer and carry their own experience of how it differs from the stated roles and responsibilities and will provide me with data on how often, and in what sense, they act outside of their stated roles as police officers. 



	ETHICAL ISSUES:

I do not anticipate much in the way of ethical issues when writing out and conducting my research for this project. The surveying method I will utilise will be anonymous and voluntary, and I will fully explain this to those involved prior to their completion of the questionnaire. Any personal or identifying information given in response to these questions will be redacted by me, and all data will be sanitised before release, with only myself and my supervisor having access to it.


	TIME SCALE:
· Proposal and ethics form (2 weeks)
· Literature review (4 weeks)
· Creation and distribution of questionnaire including time to respond (4 weeks) 
· Analysis of results from questionnaire, including the identification of any trends or relationships (4 weeks)
· Conclusions from results (2 weeks)
· Recommendations (1 week)

	REFERENCE LIST:
Please follow the Harvard referencing system
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· Baker, M.J., 2003. Data collection–questionnaire design. The marketing review, 3(3), pp.343-370.
· Gangrade, K.D., 1982. Methods of data collection: Questionnaire and schedule. Journal of the Indian Law Institute, 24(4), pp.713-722.
· Maile, A., 2021. Police History, Police Education in England and Wales, and the Limited Role of Professional Ethics.
· www.joiningthepolice.co.uk. (2024). Police training and progression. [online] Available at: https://www.joiningthepolice.co.uk/training-progression/training. Accessed: 08/05/24
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7.4 Appendix Three: Ethics Form 

APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course.

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	David Tobin

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	UWTSD


	4
	Campus:
	Swansea


	5
	E-mail address:
	2131730@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07900113155


	
	For students:

	7
	Student Number:
	2131730

	8
	Programme of Study:
	BSc Professional policing practice

	9
	Director of Studies/Supervisor:
	Fay Cosgrove





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☒	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☒

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	The secret transformation of policing: A comparative analysis of the perceived and actual role and responsibilities of the police in society with the modern-day police force, and whether it has moved outside of its remit.


	2
	Proposed start date:
	01/05/24
	Proposed end date:
	06/01/2025

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge
· How it addresses an area of importance.

	3
	Purpose of Research Activity

Analyse the differences between the stated role and remit of the police in society, and the actual role the police carry out day-to-day.

(this box should expand as you type)

	4
	Research Question

The secret role of response policing: An analysis of the historical and perceived role of the police in society, and whether modern policing may have moved outside of that remit.



(this box should expand as you type)

	5
	Aims of Research Activity

To establish if and to what extent the police act outside of the role for which they were formed and the perceptions of serving officers regarding this question.


(this box should expand as you type)

	6
	Objectives of Research Activity

My objectives for the research conducted in this project are as follows:

· Identify the differences between the stated role of the police and its actual implementation in society.
· Identify how and to what extent the role of policing may have been expanded since its origins, and its new informal remit.
· Identify why the police role may have expanded and what are the root causes of it
· Research officers’ perceptions of the stated and actual role of policing.
· Analyse officer data to establish where the police role has changed, how, and the main causes.

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	
The research method that I will be utilising is that of an anonymously provided questionnaire, from which a randomised sampling of active-duty police officers will answer questions regarding their perceptions of; whether the role of the police officer is as they expected, the number and type of calls they most often attend, whether they are often the correct service for the calls they attend and other relevant questions. I will request volunteers from the force to complete this questionnaire, which will be completed anonymously and submitted to me. This randomised sampling should provide me with a range of experiences and perceptions from within the police force, with the anonymous aspect hopefully permitting more honesty in the answers provided, consequently giving more accurate results.


(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	SWP Officers will be used to complete the research by the use of a voluntary survey distributed online

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	
N/A

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available?

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries?
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained.

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☒
	☐

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited?

	10
	How many participants are expected?

	
30-40 expected participants

(this box should expand as you type)

	11
	Who will the participants be?

	
Police officers throughout SWP

(this box should expand as you type)

	12
	How will you identify the participants?
	
Questions during the questionnaire will identify the age group, role and length of service of the participant.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation

	
	


(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them.

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.

	1
	Full risk assessment completed and appended?
	Yes
	☒

	
	
	No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:

None

(this box should expand as you type)
	How you will mitigate the risk to participants:

N/A

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
N/A

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

None


(this box should expand as you type)
	How you will mitigate the risk to the investigator:

N/A

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

N/A

(this box should expand as you type)
	How you will mitigate the risk to the University:

N/A

(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

N/A

(this box should expand as you type)
	How you will mitigate the risk to environment:

N/A

(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when?

	
	
Following completion of the questionnaire I will offer the participant the opportunity to receive my completed research later this year.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
I will provide a written preface to the questionnaire explaining exactly what undertaking the questionnaire entails and explaining that it is a fully voluntary and anonymous process.

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case.

	
	
All data collected will be reviewed and sanitised by myself before output to ensure anonymity of the participants.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	NO☐

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	NO ☐

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	All devices with data will be password protected with only me having access to them

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
My supervisor and I will be the only persons with access to the data, which will only be used for research purposes

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
I alone will have control and custody of the data generated

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.

	
	
Research data will be stored on my personal phone and my work laptop only

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff)

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/

	1
	Signature of applicant:
	
	Date:
19/05/24




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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Survey

What s the role of police in society today?
This survey is being conducted with the aim of identifying the perceived role of the police in society from the point of view of serving police officers who are, or were,
working on response. This survey has a secondary aim of identifying whether itis believed that the police have moved outside of that remit, and if so how.

The survey will be completely anonymous, and should take around 5 minutes to complete.

1. What is your gender

O Man
O Woman

(O Prefernot to say

2. Please select your age group?
O 1824
O 2535
O 3540
O 40+
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3. Are you a serving police officer?

O Yes
O No

4. What is your length of service?
O o-2years
O 25years
O 5-10years
O 10-15 years
O

15+years

5. Prior to joining, what did you perceive as the role of police in society? (Select multiple if required)
[ Keeping the peace
[] Detection and prevention of crime
[ Public welfare

[] General emergency responders

[0 other




image4.png
6. How often do you attend calls that you perceive as outside the police role?
(O Frequently
(O Occasionally
O Rarely
O Never

7. Do you think the number of instances where you attend these calls is increasing or decreasing?

QO Increasing
(O Decreasing

(O staying the same
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8. What type of incident is most common for you to attend whilst in work?

(O Crime related incident
(O Public order/peacekeeping

O Medical

(O safeguarding/welfare

O other

9. How often would you say the police are the correct service for the incidents you attend?

O Aways
O often

Sometimes

@)
O Rarely
@)

Never
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10. Do you think it appropriate for police to attend calls that are not within their remit?

O Yes
O No
(O Sometimes

(O Notsure

11. Should the police attend emergency calls that other services can't or won't

O Yes
O No
O Maybe

12. What service, if any, are police most often attending in place of?

O Ambulance

O Fire
O Local Coundil

(O Mental health
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13. Do you think attendance at these calls affects your ability to deal with what you actually perceive as within the police remit?

O Yes
O No

14, To what extent do you feel that public expectations shape the actual role of the police?
(O Extremely influential
(O Moderately influential
QO slightly influential
@)

Not influential

15. Do you think the wider public expect the police to attend at any emergency incident?

O Yes
O No
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16. With this in mind, what role do you think the police actually fulfil in society? (Select multiple if required)
[ Keeping the peace
[] Detection and prevention of crime
[ Public welfare

[] General emergency responders

[0 other

17. Do you think the police have moved outside of their remit in terms of how they are currently used

O Yes
O No

18. How would you rate the current training and support provided to you regarding handling calls outside the police role?

O Excallent
O Good

O Average
O Poor
@)

Very poor
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19. How would you like to see things change going forward?

Enter your answer
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3. Are you a serving police officer?
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5. Prior to joining, what did you perceive as the role of police in society? (Select multiple if required) More details
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7. Do you think the number of instances where you attend these calls is increasing or decreasing? More details

® Increasing 8
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® Crime related incident
® Puiic rder/peacekeeping
® Medicl

® Safeguarding/welfare

® Other

23

£
.
e
ot s
1
B
0%




image14.png
9. How often would you say the police are the correct service for the incidents you attend? More details
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15. Do you think the wider public expect the police to attend at any emergency incident? More details
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17. Do you think the police have moved outside of their remit in terms of how they are currently used More details
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19. How would you like to see things change going forward? More details

Latest Responses

17 “The potential introduction of a joint response unit with Ambulance, Police, ...
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