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 Task 1
Introduction 
A healthcare assistant is playing a crucial role in supporting nurses and other healthcare professionals to deliver compassionate, safe and person- centred care. Healthcare assistance work directly with patients in hospitals, community settings and care homes, assisting with daily living activities, monitoring patient well-being, and maintaining dignity and respect. This personal action plan outlines the key skills required fir the role of a Health care assistant, it evaluates my current skill set, it identifies the skill gaps I have, and it also presents a Personal Development Plan (PDP) to enhance my employability and readiness for an interview. 
Key skills required for a health care assistant and how I meet them:
One of the most important skills for a healthcare assistant is effective communication. Healthcare assistants must communicate clearly with patients, families and the multidisciplinary teams to ensure patient needs are met and understood. I demonstrate strong verbal and non-verbal communication skills through active listening, clear language and explanations and adapting my communication style to suit different individuals including those who may be vulnerable and anxious.  Another essential skill is compassion and empathy. Health care assistants often support individuals who are elderly, unwell or experiencing distress.  I am showing empathy by being respectful, patient and attentive to patient’s physical and emotional needs, ensuring dignity is always maintained. Compassionate care is fundamental to high-quality and social care practice (Department of Health and social care,2021). 
In addition, basic clinical and practical skills, such as assisting with personal care, monitoring vital signs and infection prevention are central to the health care assistant role. Through my academic studies and practical learning, I learnt about infection prevention, safeguarding principles, and health and safety regulations, which are therefore essential in healthcare settings. 
 Identified skill gaps
Even with Meeting many of the required skills, I have identified areas for improvement. One key skill gap is confidence in complex care situations, search us supporting patients with challenging behaviours or multiple long-term conditions therefore I understand the theoretical principles, but I would benefit more from increased practical exposure. Another area for development is documentation and record keeping. Accurate and timely record keeping is vital for patient safety and legal compliance. I recognise the need to improve my confidence in completing care plans and patient notes accurately in line with organisational policies and other protection requirements, (NHS England,2022).   Time management is also a skill gap. Healthcare professionals often care for multiple patients, requiring effective prioritisation pf tasks. Improving this skill would enable me to work more effectively in fast-paced healthcare environments. 
Personal Development Plan 
To address these skill gaps, I have developed a personal development plan. To improve confidence in complex care situations, I plan to undertake additional training courses related to mental health awareness, dementia care, and challenging behaviour management within the next six months. Being with experienced healthcare assistants and nurses during placements which also allow me to develop practical competence. These training courses are a opportunity for me because it will help me to enhance my understanding of person-centred care approaches and enable me to respond to patients with complex emotional and physical or cognitive needs. 
To enhance my documentation skills, I will familiarise myself with care documentation standards by reviewing NHS guidelines and practising reflective writing and seek feedback from lecturers or supervisors on written work to improve accuracy and clarity. I will practise completing care records accurately and consistently during academic simulations and placements, ensuring that the documentation is concise and clear. 
To improve my time management and prioritisation, I will implement structured task management strategies such as creating daily to-do lists and using prioritisation frameworks to organise workloads effectively. These tools will enable me to identify essential and urgent tasks, such as responding to patients needs and supporting clinical staff, while ensuring routine duties are completed efficiently. Following each shift or simulated practice, I will complete reflective evaluations to assess how effectively time as managed and identify any challenges or delays. Feedback from my supervisors and colleagues will be used to help improve my development and to know where I am at. This structured and reflective approach will enhance my ability to work confidently and effectively in a fast-paced healthcare environment while maintaining high standards of patient safety, professionalism and care quality. 
In preparation for my interview, I have identified 3 possible interview questions: 
1. Why do you want to be a Health Care Assistant? 
For this question I will respond by explaining my passion for caring for others, my commitment to deliver compassionate person centred-care and to make a positive difference to patients’ lives. 
2. How do you handle difficult or distressed patients? 
For this question I would explain that I remain calm, show empathy, listen actively and seek support from senior staff when necessary to ensure patient safety and wellbeing.
3. How do you work as part of a team? 
For this question I will answer that I work effectively as part of a team by communicating clearly, following instructions and supporting colleagues to ensure high- quality patient care. I understand my role within the multidisciplinary team and share relevant information accurately to promote patient safety and I am also flexible, and have the will to help the others when workloads increase. I will contribute to a positive team environment that prioritises patient wellbeing. 


Task 2

Introduction
Critical analysis is a key professional and academic skill within health and social care practice. It involves the ability to evaluate information objectively, question assumptions and to use evidence to inform decision making. I will discuse about its role in professional practice and how it contributes to safe and effective patient care. 


Understanding critical analysis 
Critical analysis goes beyond describing information, it is requiring evaluating sources, identifying limitations and strengths and forming reasoned judgements (Cottrell, 2017). In health and social care professionals must analyse research evidence, policies and patient information to make informed decisions. Without critical analysis, practice risks becoming routine and unresponsive to individual patient needs. 
Critical analysis is essential for evidence-based practice, which underpins modern healthcare. Evidence-based practice involves the integration of clinical expertise with the best available research evidence and patient preferences (Sackett et al., 2000). Healthcare professionals must critically evaluate research findings to determine their reliability, relevance and applicability to practice.  In safeguarding situations, critical analysis is enabling the practitioners to assess risk factors, recognise patterns of neglect or abuse and to take appropriate action. Poor critical thinking can lead to t missed warnings signs, placing vulnerable individuals at risk. (Munro,2019).  
Critical analysis is also supporting ethical decisions making. Health and social care professionals are often facing complex ethical dilemmas such as balancing patient autonomy with duty of care, therefore analysing ethical principles and legislation is critically helping the practitioners to make justified and accurate decisions. 

Application of critical analysis in practice 
In daily practice, critical analysis is applied when assessing patient needs, responding to the changes that may occur in a patient’s condition and review of care plans. For example, a health care assistant may notice changes in a patient's physical health condition or behaviour and can critically assess whether this indicates deterioration requiring escalation to a nurse. Critical analysis is also important when reflecting on practice. Reflective models encourage practitioners to analyse experiences, identify learning and improve future practice (Gibbs, 1988). 
Critical thinking can also be developed through academic study, engagement with research literature and reflective practice, therefore activities such as questioning sources, participating in group discussions and reading peer-reviewed journal articles can enhance critical thinking. 

In conclusion, critical analysis is a fundamental skill in health and social care which supports evidence-based practice, safeguarding, reflective learning and ethical decision making. Developing strong critical analysis skills enables Health care professionals including health care assistants, to contribute to high-quality, safe and person-centred care. 











Task 3 : Critical Reflection Using Gibbs ‘ Reflective cycle 

as I am a student at university, in term 3 health and social care , I had a presentation to do for personal and career development. The presentation involved a 5 minute talk based on my personal SWOT ( Strengths, weaknesses, opportunities and threats) analysis. The purpose of the presentation was to identify my strengths and weaknesses opportunities and threats in relation to my personal and professional development. The presentation was delivered in front of my colleagues , and I used notes and the presentation slides to guide my delivery. Following the presentation, I received verbal feedback from my lecturer regarding my performance. 

Before the presentation, I felt nervous and uncertain about how well I would perform. I was hopeful that I was doing well, But I was also aware that public speaking is an area I need to improve. My confidence varied depending on how I felt on the day, as sometimes I am able to present confidently, while at others times my nerves affect my performance. During the presentation, initially I felt anxious especially about speaking clearly and managing my time but as I continued I felt slightly more comfortable. After the presentation I felt relieved that it was completed and proud that I had made an effort to engage with my audience.
Overall, the presentation went well, one positive aspect was that I attempted to maintain eye contact with my peers from time to time, rather than only focusing on the board and my notes. This helped me engage more effectively with the audience, my body language was generally good even though I was moving from left to right while just standing on one place but at the same time seemed that I stood confidently from time to time as well. However, there were areas I need to improve . the areas that require improvement are that I spoke too quickly at times which may have affected the clarity of my message. Time management was also a challenge , as I needed to ensure that all points were covered within the 5 minutes limit. 

Effective communication and presentation skills are essential within health and social care, as professionals are required to share information clearly, correctly and confidently with  multidisciplinary teams families and patients. My experience during SWOT analysis presentation demonstrates that anxiety can significantly affect communication , particularly  through speaking too quickly and reduced control over pacing. This may have impacted the clarity of my message and the audience’s understanding of key points. The variation In my confidence depending on how I felt on the day suggests that my public speaking skills are not yet consistent, which highlights the need for structured preparation and confidence building strategies. Although my lecture noted positive aspects such as eye contact, good body language and posture, the feedback regarding time management and pronunciation of difficult words indicate areas what a lack of rehearsal affected my overall performance. This challenges reflect the importance of preparation in reducing anxiety and improving delivery. In professional health and social care settings, similar communication challenges could affect patient understanding, safety and teamwork. Therefore I need to develop confidence facing and clarity because it is crucial. The lecturers feedback provided constructive guidance, highlighting both ideas for improvement and strengths, which supports reflective learning and professional development.

In conclusion, the presentation allows me to identify both strengths and areas for development in public speaking skills. While my overall performance was a little satisfactory, there is clear scope for improvement in confidence, time management and pacing. The feedback received was constructive and highlighted that my body language and engagement were positive the same with my eye contact but it still needs more improvement therefore by further practise I will enhance clarity and confidence.

To improve my future presentation and communication skills, I will implement a structured action plan. Firstly, I will practise presentation allowed several times before delivery, focusing on maintaining a steady peace and a clear better pronunciation. Recording myself while I practise will allow me to identify areas where I speak too quickly. 
Secondly, I will manage time more effectively by rehearsing presentations using a timer to ensure all content fits within the allocated time therefore this will help me develop greater awareness facing and reduce the risk of rushing. 
Lastly, to improve confidence I will use relaxation and breathing techniques before presenting to manage anxiety I will participate in Group discussions or short presentations to help me build confidence over time and also I will prepare thoroughly for identifying in practising the pronunciation of difficult words in advance. 
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