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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In reflection of my initial 6 months of training and being attested as a Police Constable, I will outline and discuss different copying strategies that I have utilized in order to develop resilience and minimise stress levels. As stated by Smith (2020 ) the life of a police officer is of a very different environment to most other daily jobs with heightened scrutiny and expectations. Due to such added pressures, it’s believed to impact the well-being and stress levels of a Police officer. This is also supported by Queiros (2020) who states that due to the dangers and unforeseeable aspects of being a police officer, such aspects can lead to psychological issues due to the stress that the job comes with, meaning that is it vital that police officers take on the ability to be resilient and find ways to cope with the stress. 
 During my 6 months of training to become a police officer, I embarked on both practical and theory work, learning legislation and then applying it to a real-life situation. This legislation was extensive and would be delivered to me daily where I would be required to retain a large proportion of the information and apply it when needed. I was also aware of two exams that I would take during the 6 months and several practical assessments that would assess how I used my legislation and policing policies to deal with a situation such as domestic violence or public order. In order to reflect on how I dealt with minimising stress and developing resilience during this important part of my police officer journey, I will also discuss how I used the GIBBS model and ways in which I coped with my stress with things I enjoy doing in my day-to-day life. 
In order to reflect upon how I minimised my stress, it is vital that I investigate the process behind being stressed and coping with such stress. Chen (2019) uses three different terms when defining stress, he claims there is good stress, tolerable stress and toxic stress. Firstly, good stress implies that the person is able to embrace a challenge and set out ways in which to succeed. Secondly, tolerable stress refers to situations in which, a bad situation may occur, however, a person may overcome or deal with the stress healthily using support and resilience. Lastly, he also introduces toxic stress, where he implies that, again, a bad situation has occurred, however, the individual may not have the capacity to build resilience due to past experiences or lack of impulse control and assurance. Throughout these definitions, the need for resilience to overcome stress is implied many times, Chen (2019) defines resilience as ‘the individuals’ ability to retain a set of adaptive characteristics that enable coping and recovery from stressful challenges or trauma’. 
 A significant element throughout my training was keeping my mind busy by training my body, this would include going to the gym after my shift had finished and planning my workouts before-hand. This would allow me to complete my workout quicker, leaving time in the evening to look back over legislation that I had learnt during that week and consolidating the information. If I felt that I did not have time for the gym, I would go for a quick run on a scenic route. I felt that doing this, allowed me to keep not only my brain active, but my body, therefore, this made me feel energised and upbeat for the following day. I also felt that choosing a nicer location for my runs, helped me to feel happier and peaceful after a long day. I also felt that this minimised the chances of me becoming anxious about the amount of legislation I needed to learn due to me setting the time aside and developing a routine to look at it each evening after my workout. Oplin and Hesson, (2012) State that exercise is important and claims to release endorphins and serotonin which, research shows, reduces out stress hormones and increases confidence within ourselves, making an individual feel substantially better after exercising.
Another major component towards me minimising stress and developing resilience, was the relationship I have with my dog. I felt that taking my dog for a walk, playing with him and simply spending time with him would allow me to detach myself from work after a long day. Due to me living on my own, I can sometimes find it difficult to switch off from my responsibilities and duties as a police officer, and during the 6 months of training, the stress of the exams would be a prominent thought I had. However, I felt that spending time with my high energy dog kept me occupied and happy, allowing me to deal with tolerable stress. I also feel that taking my dog on a walk allowed me to reflect upon my days in work in a positive way where I would decide on things I did well on and things I could have done better next time. For example, I will now use the Gibbs model to reflect on how I minimised my stress levels and coped with resilience with the coping strategy of my dog. After a long week of learning traffic legislation, as a class, we were assessed in a practical assessment for traffic offences. According to Gibbs, it is important to reflect on how you were feeling and thinking at the time and I recall that I did not feel very confident and felt uneasy going into the assessment as I did not think I had retained enough knowledge on that topic to be able to demonstrate it in a practical setting. When reflecting upon all of the practical’s I had done during my 6 months of training, I feel that this was an area that I needed to develop the most. Immediately after the practical, I felt disappointed in myself and became anxious that my trainers would be dissatisfied with my performance. However, on my walk that evening with my dog, I began to feel better about it due to feeling more positive and happy. Bower (1991) argues that dogs relieve stress by giving unconditional support to their owners without judgement. He also states that dogs can lower blood pressure and stress, and can enhance performance in owners tasks when researching women and their dogs.
 On reflection, I came to the conclusion that it was a learning experience and that I had plenty of opportunities to show my strengths as a police officer, however, I knew that I could have made the situation better for myself if I had remained calm and not tried to rush the assessment. I feel that being able to reflect this way made me more adaptable to stress causers during work such as the nature of this because of my resilience strategies giving me self esteem and positivity, rather than becoming more stressed and critical of myself. Gibbs also states that it is vital to create an action plan as a reflective tool, therefore, if I were to be in this situation again, I would have requested 1-2-1 feedback with my trainers and expressed to them that I felt dissatisfied with my performance, rather than assuming the worst. This would allow me to gather constructive criticism and relive anxiety by talking about my issues. 
During the lead up to my examinations during the 6 month training process, I became more stressed and anxious, I was aware that I needed to manage the stress in a positive way in order to revise and perform in my exams. Therefore, I developed a strategy where I would start a timer for an hour where I would revise and once this hour had finished, I would then listen to some music for 20 minutes. Pisarczyk (2018) states that the most common ways of coping with exam and academic based work is through the use of music and research implies that music does reduce stress levels. 
In conclusion, I have outlined my coping strategies through the use of exercise and companionship with my dog, I have discussed the difficulties and challenges I faced during my 6 months of training and how I have dealt with the stress that it caused by building a resilience and knowledge of how to keep my mind occupied and calm. I have also used the GIBBS model in order to reflect upon the challenges I faced in relation to stress. 
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Task 2

[bookmark: _Hlk135531669]Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this reflective piece of work, discussing one main incident, I am going to critically assess my communication skills, management of conflict and valuing difference and inclusion as well as reflecting upon ways that I could improve my skills and learn from experience to create efficiency for future incidents. My reflection will be focusing on how I conducted myself and applied my police training to convey efficient and effective communication skills in order to settle the situation in a controlled manner. During this, I will also incorporate my utilisation of use of force during the incident and I will use models such as the National Decision Model and reflect on my use of the code of ethics in order to explain how I rationalised the need for use of force throughout the incident. I will also explore Betari’s Box and the Driscoll Learning Model in order to give me a wider understanding of the avenues I had taken and to reflect on my decisions. In the course of this piece, I will include the hurdles I had to encounter and overcome during the incident and how the experience and things going wrong has allowed me to reflect upon how I could have tackled this in a different way to ensure a smooth process for the subject as well as officers involved. 
 I will be digressing into a mental health incident that I attended which I assisted other colleagues in conducting initial attendance to this call, however, due to the nature of the incident, I played a significant role in conflict management. Wiley (1992) states that conflict can be defined by ‘the process which begins when one party perceives that another has frustrated, or is about to frustrate, some concern of his’. However, there are many definitions in regards to conflict, Merriam-Webster (1828) explores several ideas such as viewing conflict as a fight or to fail in agreement with something or someone, implying that conflict can be both verbal or physical. 
 The call that I initially received for the incident that I will discuss during this reflective piece was from a male that called 999 and stated that he had self-harmed and had a knife to harm others and that he would hurt anyone who came through his door. Myself and my tutor were allocated to the call as well as firearms officers with full authority as an immediate response. On my route to the address of the incident, I conducted a person check on the male that was linked to the address, this was phase one of my use of the National decision model (2013), as I gathered my information and intelligence in order to be aware of previous incidents and vital information that I may need to know for this current call to ensure officer safety and to obtain an action plan to tackle the incident.  After reviewing previous incidents and a person check on the male, I was aware that the male was of very large build with a height of 7ft and known to have large strength, erratic and unpredictable behaviour. College of policing (2013) states that the National Decision Model should be used in all policing situations in order to risk assess and create a rationale for decisions that an officer makes. The model has 6 key components that should be considered whenever an incident arises. 
 After gathering this information, using the next phase of the National decision model (2013), I began to assess the threat level, which, in my view, was high due to my knowledge on the male involved and the threat of a weapon, being the knife, at the address. Therefore it was vital to develop a strategy, and I decided that communication skills between myself and the male would be a key element in dissolving this conflict due to intelligence stating that the male responds better to female officers. 
 On my arrival to the address, I was made aware by firearms that the male had severely self harmed,inflicting deep cuts to his legs and arms and appeared to be highly intoxicated. They informed me that they had administered first aid in attempt to stop the bleeding with bandages, however, he was in need of urgent medical attention. The firearms officers had informed me that they had removed any knifes from the property and that they would be bringing the male outside of the address to await the ambulance. 
This is where our main problem occurred when we were informed that there was an approximate 6 hour wait for an ambulance to attend the address, therefore the male would need to be conveyed to the hospital in a marked police vehicle. The firearms officers had placed the male onto the large porch outside of his address where he was volatile and fidgety. The male complained of being cold and was shivering, therefore we placed a thick coat on him and he laid down. A short time later, the male started to try and get up and began to become verbally abusive towards officers. This then lead me to risk assess the behaviour of the male and move to the next phase of the National Decision Model (2013), considering my powers and policies, I decided that, due to his size and his threats to hurt officers as well taking his safety in consideration as he had self-harmed, he needed to be detained with handcuffs, however, it was vital that I took into consideration his heath due to him heavily bleeding, therefore I handcuffed him to the front instead of the rear so that we were able to access and see his wounds easily. The negative to making the decision to put the male in handcuffs was that, he became very aggressive and angry towards officers where he did being to try and assault us, however, the positive was that the handcuffs made it difficult for the male to assault officers and allowed officers to have time to risk assess when his behaviour became erratic as he was not able to move as quickly. 
 During the time of the male being handcuffed, the situation fluctuated, the male was unpredictable and would flare up and become aggressive within seconds where he was needed to be restrained by several officers due to his strength and size. He required attention to detail to pick up on when he was going to become irrational and required continued reassurance and distractions from things that would upset him. Therefore, I took on a substantial role in communicating with the male as he seemed to respond to me in a positive way compared to other officers. Rowman and Littlefield () states that it is important to create a supportive communication climate, meaning that people feel that they are able to communicate freely and feel risk-free in doing so and because of this, they are more likely to be honest and engaged in the conversation. Due to me talking to the male in a soft and calm tone, it allowed him to feel safe with me and appeared to settle his erratic behaviour. The male also asked to hold my hand and appeared scared, therefore I took his hand and held it for as long as the male wanted to whereas, the other officers attending were not willing to let the male hold their hand. I also used this as a negotiation method as the male would do as I asked him, if he was holding me hand, therefore making a safer environment for the male as well as officers. Due to the male holding my hand, his behaviour took a significant change which allowed us to get him inside of the marked police vehicle. Anaesth (2021) states that hand-holding, combined with conversation is shown to reduced anxiety and allow trust between the persons where they feel safe and supported. The trust that I built with the male meant that the encounter was personalised, and I was able to get him to listen and engage with me, allowing me to keep him calm when he was not able to with others. 
 College of policing (2022), states that even if the communication level that you use is of high standard, it may not always be enough to defuse an incident, especially if the person is intoxicated or emotionally unstable where they are not able to think logically and reasonably. Therefore, I knew it was important to value difference and inclusion in combination with my communication in order to manage the conflict and ensure that the situation was controlled in an effective and safe manner. I did this by being aware, from the original information and intelligence that I gathered, that the male had Tourette syndrome as well as learning difficulties. NHS (2021) states that Tourette syndrome is ‘a condition that causes a person to make involuntary sounds and movements called tics’ which can include swearing and Tourette’s can be heightened when a person is in a stressful situation.  This meant that, whilst the other officers attending became frustrated and quick to lose patience with the male when he began to swear.
 As stated by Makin et al (2018), ‘aggressive and disrespectful civilian behaviours can influence officer decision-making towards complementary action, which interferes with the actual resolution of the conflictual situation’. However, I understood that the male had a condition that meant he was not capable of withholding this behaviour. I valued and understood that the male was not intentionally being verbally abusive towards officers and that due to his learning disability, he may misunderstand officer instructions, therefore, I remained calm and supportive towards him and used simple language with a clear voice. On reflection, this is an example of how I used Betari’s box in order to manage conflict, this is shown through my ability to show appropriate behaviour and a polite and caring attitude towards the male, to which, in return, the male built a repour with me and displayed a good attitude and calmer behaviour. In reflection, this could be seen as a negative as some officers felt that the male had formed an obsessive deminer towards me, however, the repour I built with him could also be seen as a positive due to it defusing the situation significantly. 
 Jagoo (2021) states that inclusion is the ‘act or practice of including and accommodating people who have historically been excluded because of their race, gender, sexuality, or ability’. 
Therefore, on reflection, I feel that I valued inclusion and referred to my code of ethics which College of policing (2013) state that policing principles are expected of officers to fulfil such as equality and diversity as well as respect and courtesy. By adhering to these policing principles, I ensured that the male felt a sense of belonging and support from the police force and demonstrated that I understood the important of diversity, valuing difference and inclusion. 
 I have demonstrated the use of the Driscoll Learning Model throughout this written piece by explaining my experience of this mental health incident and reflecting on relevant aspects of the situation. At the beginning of this incident, I did not take any leadership or initiative to interact with the male significantly due to their being a vast amount of experienced officers at the scene which made me feel as though I did not have the capability to tackle the situation as effectively as the other officers. However, using the Driscoll Learning Model, I have learnt that I can trust my abilities as a police constable and that if I had done so in the first place, it would have been done so with much more efficiency. 
 To conclude, during this reflective piece, I have discussed a serious mental health incident that I had a significant role in and talked about the hurdles I came across during the situation such as the language barriers due to the males learning disabilities and medical condition, the threat to life due to the severity of the injuries and the males aggression and capability to easily injure officers due to his size and build. Within this piece, I have also presented the ways in which I used Betari’s box due to my understanding that the attitude and behaviour that I presented to the male, would reflect on his attitude and behaviour and it was vital that I continued to abide by this theory to diffuse the situation. I have explained my actions throughout this piece in order to exhibit how I managed conflict to get the best possible outcome. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this reflective essay, I will explain and reflect upon an incident that I played a significant role in whilst discussing many hurdles and difficulties that I encountered that I overcome using procedures in line with relevant codes of practice. During this reflective piece, I will establish how I centred my actions and policing powers around supporting victims and witnesses through the criminal justice system as a first response police constable whilst adhering to the policing principles and guidance in place. I will also illustrate how I engaged in policing values and considered language preference aspects throughout the incident. 
 In order to give a brief outline on the incident I attended, I will discuss what is implied when a person is called a victim. Cambridge Dictionary (2023) states that a victim is ‘someone or something that has been hurt, damaged, or killed or has suffered because of the actions of someone or something else’. In a policing point of view, according to the code of practice for victims of crime in England and Wales (2020), a person who is named as a victim is someone who ‘has suffered harm, including physical, mental or emotional harm or economic loss with was directly caused by a criminal offence’. 
 On attendance to this call, I was aware that it had been reported by the victim that his roommate had attacked him and tried to choke him causing injuries. However, on arrival, after gathering more information after receiving an account from the victim, he stated that he had a verbal argument with his roommate which was a regular occurrence between the two males, however, on this occasion, the verbal argument has resulted in the roommate assaulting the victim causing injures to his neck, arm and leg and the victim had visible blood on his neck that I asked if I could photograph. With the victim’s consent, I took a photograph of each injury on my personal, police issued mobile phone and informed the victim that this was potential evidence that we would exhibit in the future. After ensuring that the victim did not need medical attention, I informed him that we needed to speak to his roommate and asked him what room the subjects was. 
 After a disclosure that an assault has occurred and there being visible injuries present, it was my responsibility as a police constable to conduct an investigation and ascertain whether or not an arrest needed to be made. Once I encountered the accused and there being no visible injuries on the subject, I made the decision to utilise the code of practice, Code G, enabling my power of arrest. Due to the disclosure made by the victim, I arrested the subject under Section 39 of the Criminal Justice Act (1998) as well as Section 75A of the Serious Crime Act (2015). On reflection, I believe that the arrest was necessary and proportionate to the offence that had been disclosed to me and due to the injuries that the victim has sustained, I felt that the victim needed to be safeguarded to prevent further harm. On one hand, I feel that a negative to the arrest may have been that I was quick to arrest the subject as I did not give a chance for him to give his account or have a conversation with me as during his interview the following day, he stated that his actions were in self-defence, however, this could also be seen as a positive as I knew that I wanted to question the subject under caution, therefore, I felt that it was important, due to the injuries sustained, that the subject had a solicitor present to answer questions. 
 Following the subject’s detention being authorised in custody, I immediately returned to the address of the incident. The Code of practice for victims of crime (2021) states that under the victim code of practice, it is an officer’s responsibility to ensure details are ‘recorded without unjustified delay’. However, the victim had left the address before our arrival. On reflection, I should have made it clear to the victim that we would be returning promptly to obtain a statement from him in order to progress the investigation further as well as contacting the victim before my arrival to ensure efficiency and effective communication. Nevertheless, the victim returned promptly and thanked officers for coming back, therefore, I don’t feel that this harmed the relationship between officer and victim. Kidd & Chayet (1984) states that it is the officer’s responsibility to ensure a good quality service is given to victims and for them to have good experiences with police to ascertain victim co-operation and implies that victims who have a good experience with the police are far more likely to support police investigations than victims who claim to have a bad experience with officers. 
 I then explained to the victim that I would be taking a victim statement from him and ensured that I explained the process clearly, informing the victim that this would mean that they would support police prosecution and be willing to attend court. Skogan & Antunes (1979) states that once a victim has reported a crime, it is important for officers to prioritise that the victim can contribute pivotal and detailed evidence to the case. College of policing (2022) also state that it is important that officers remind themselves that some victims do not have knowledge of the criminal justice systems which can lead to them feeling anxious and withdrawn towards the process, therefore, it is important that I managed the expectations of the victim and ensured a clear understanding of the process that they will go through as a victim. 
 The victim agreed for the statement to be taken and displayed understanding of supporting the police investigation. There was a small language barrier present, therefore I did offer to use language line for the statement and explained how this would work, however, the victim refused and stated that he was happy to speak English. On reflection, I felt that there were clear issues when I took this statement, it was extremely hard to get accurate information from the victim where I would need to ask the same question several times and there being differences in the answers. I felt that this could have possibly been because of the language barrier, therefore, I believe that I should have offered to use language line again as it was clear that he was misunderstanding the questions. However, I feel that I also respected the victims’ choices and rights to speak in any language they desired and remained understanding and patient when taking the statement as the victim statement was a vital piece of evidence that was my responsibility to take and ensure accuracy, therefore, I remained supportive and present throughout the statement. Viljoen (2018) states that communication barriers between a victim and police officer can mean that it is difficult to solidify a safe and supported environment for the victim to go into detail and discuss a possible, traumatic incident that they have been through, therefore, officers need to display patience, understanding and make the victim feel prioritised and heard. 
 Once the victim statement was completed, I was aware that the victim appeared to be anxious and distressed, it was my responsibility, as an officer, to ensure that I explored all options for support that I could supply to the victim before I left the address. The victim had made it clear that they did not want medical attention, therefore, I discussed routes of victim focus referrals that are completed with third party agencies where he could discuss his feelings and experience of being a victim. I also advised that due to myself being the officer who would be dealing with this case, I would be staying in regular contact with him to provide updates on the case, support and a well-being checks. College of policing (2022) states that a vital responsibility of a police officer is victim support, securing a regular contact with victims in a compassionate way is impactful and can provide safety and co-operation. Therefore, I explained to the victim that I would inform him of developments in the case over the next few days and this may be frequent, and I then built expectations around how often he would like an update following from this. As a result, the victim explained that they were happy for weekly check ins and updates via their personal mobile phone. This also relates to another responsibility that I had when dealing with this victim, was that I built an idea of timescales in relation to a case of this nature and advised that it would not necessarily be a quick process. I also informed the victim that the suspect could only be in police custody for 24 hours and that there could be a number of options following from those 24 hours to which I explained to the victim. I felt that I handled the victim support delicately and with compassion as well as being clear and organised with my time keeping to ensure victim contact was regular.
 On reflection, I feel that I may have missed some indications that the victim did not want to peruse a formal complaint with police and that I should explained the process of court further and I should have asked the victim what his end goal was when making this complaint. I believe that this may have been the case as the following week, the victim stated that he wanted to drop all of the charges and did not wish to support police within the case any further, when I attended the address to take a withdraw statement and asked why he had made this decision, he stated that due to it being a supported living house and police were required, this meant that the subject had been kicked out of the property, which is what the victim stated he wanted to happen. However, during this reflective piece, I have outlined how I have managed and supported a victim through the criminal justice system whilst adhering to my responsibilities and procedures and I have reflected upon how I managed the victim and tackled difficulties such as language barriers in order to provide the victim with the best support possible. 
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Task 4

[bookmark: _Hlk139307349]Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk139311189]Within this reflective essay, I will discuss an incident that I have attended during my time as a first response police officer, I will include social and legislative contexts in relation to my discussion as well as any relevant cultural, ethnicity and language issues. Throughout this piece, I will refer to the National Decision Model and how I used this model in conjunction with the way in which I dealt with the incident I attended. I will also consider how the use of discretion can be used within decision making processes at policing incidents. I will explain my role and responsibilities when managing offenders and conducting investigations as well as the importance of retaining information. I will also make reference to The Criminal Procedure And Investigation Act of 1996 which explains the importance and responsibility to retain information that is disclosed by suspects in order to support suspects and victims in the criminal justice procedure. I will also illustrate how bias can be impactful on decision making processes and the effect that this can have. 
 The National Decision Model, according to College of Policing (2022), should be used by every police officer and is a process to follow when managing and attending incidents. The framework has been designed to adhere to the Code of Ethics and motivates officers to consider all avenues and methods and to use discretion when possible. The frame is developed around the code of ethics to ensure that every decision that an officer makes, stays in line with policing principles and standards of behaviour that are expected of officers. College of policing (2022) list 6 key elements to follow, in order, to adhere to the National Decision Model, which are, code of ethics, gathering information and intelligence, assess the threat and risk and develop a strategy, consider powers and policies, identify options and contingencies and finally, take action and review what happened. As stated by Phillips and Sobol (2012), the thought process behind police decision making is vital towards effective policing and supporting victims and it is expected that all police officers should be able to explain their reasoning behind the actions and methods they have taken. 
The incident I attended, initially, was a call that we received of a male restrained by security inside of a supported living accommodation for an ongoing disturbance, stating that the male had attacked a female and two members of staff. Due to the information received as an assault taking place and it being multiple persons attacked, myself and 3 other officers attended the address. This is the process of the National Decision Model where we gathered information and assessed the threat and risk, therefore the strategy was for more officers to attend, reducing the risk of harm to ourselves and tackling the situation effectively. The reporting person had then given the name of the male that was being restrained as we were travelling to the location, this then restarts the National decision model process because of new information and intelligence of the suspect involved. The National Decision Model is designed to be used in a cycle of new events, such as, as new information is delivered, you make a decision and go through the process in order again to make a decision on your next step. 
 As we arrived at the address, the suspect was still being restrained by security, due to this being a third party report and not gaining an account of the incident before arrival, it was my responsibility to locate a victim and gain an account. As I located the victim, they were covered in injuries with two black eyes, multiple bruises to the face and body as well cuts and red marks over her arms and legs. Due to this information, I assessed the threat to the victim and the risk to officers and further harm to the victim and other surrounding people as significantly high due to the injuries the victim had sustained. I then considered my powers and policies and informed the other officers of what I had witnessed, as a team, we then decided to arrest the suspect under suspicion of Actual Bodily Harm, Section 47 of Offences Against the Person Act (1861) and the male was taken to custody. 
 Following from this, it was then my responsibility to take a victim statement as well as a witness statement, this proved to be difficult as the female was initially very reluctant to tell me what had happened and was, as she admitted, intoxicated. Initially, I felt that it was not appropriate to take a statement from the females due to their intoxicated state and their attitude towards attending officers, however, it could be argued that bias was impacting my decision making as I was offended by the language they used towards me. However, I used the national decision model and came to the conclusion that it was vital to obtain statements as soon as possible to gather golden hour evidence and if needed, clarification for the statements could be obtained once the females were no longer intoxicated. It is stated that bias is ‘the action of supporting or opposing a particular person or thing in an unfair way, because of allowing personal opinions to influence your judgment (Cambridge Dictionary 2023). However, according to College of policing (2022), a key policing value is to remain impartial and to not let your own views or opinions affect your judgement, the way in which you treat others or impact your decisions. Although I feel as though I overcame this, I do feel that a major challenge in regards to this incident was to remain completely unbiased, when I had person checked the victim, their involvement with the police was significant as well as having associations with dishonesty in the past. If I had become judgemental and assumed that the victim was not telling the truth, this could have been detrimental to the case and would have destroyed the relationship I had started building with the victim. If I had turned a blind eye to the incident, the victim could have potentially been in danger and the suspect not prosecuted for their violent actions. Nevertheless, I used the National decision model and adhered to my code of ethics and remained impartial and supportive to the victim. 
 As a police officer, supporting a victim is my priority and should be the focus point of each investigation. During the victim statement, I noticed a small amount of, what I believed to be, cannabis that appeared to belong to the victim, however, I did not question this as the victim was delivering vital information to me. Following from this, the victim then realised that the Cannabis was in sight and attempted to hide it, I stated the victim that I had already noticed it and asked what it was. Once the victim had confirmed what it was, they appeared to be scared and withdrawn. I explained to the victim that I was not going to take any action towards her regarding the cannabis as my concern was for her wellbeing and obtaining evidence to peruse the case was my priority. This is a clear example of how I used my discretion, not only to prioritise gathering evidence for the case, but, to also ensure that the victim felt safe and supported by myself, allowing her to give more details and clarification that I needed for the statement. Charman (2021) states that discretion used my police officers is a fundamental aspect towards the publics relationship and views of the police as well as giving offenders a chance to rehabilitate and choose the right path.
 The final stage of the National decision model requires officers to review what happened, therefore, on reflection, I feel that the steps and decisions taken were vital in order to protect the victim and witness from harm as well as gathering golden hour evidence that would be vital to the case. I believe that I used discretion when it was needed and appropriate to do so as well as taking in considerations such as language issues regarding the victim who stated that she had a stutter and was struggling to speak during the statement. I feel that I remained patient and understanding towards the victim and assured them to take their time when they struggled. I feel that I adhered to the The Criminal Procedure And Investigation Act of 1996 as I ensured that every detail that the victim delivered to me was recored and the correct actions were taken such as her disclosing that some injuries that she had, were actually not related to the current incident and the suspect was not accountable for them, ensuring that the suspect was not prosecuted in relation to all of the injuries sustained as it is important to remain fair to both victim and suspect. I have reflected upon my values as a police officer and how I used them to make decisions in line with the National Decision Model as well as considering the impact that bias can have on the decision-making process. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Self-Confidence 









	I feel that on occasions I can be quite reserved with my opinion and how I feel is the best way to handle situations. I find myself taking a step back at times  and allowing others to guide me, rather than conducting and actioning on my own accord in line with my training and policing purpose. Although I have a strong sense of what course of action to follow and what would be appropriate in certain situations, I feel that my confidence holds me back to be forthcoming with actioning it and could potentially portray me lacking in dependence to my colleagues. A situation where I did take initiative and overcome my confidence barriers, I found that I could trust my instincts and managed to resolve a matter that my colleagues admitted that I handled in a sympathetic and effective way, which was a route they expressed they were not going to take, however, admitted that it was needed to tackle the situation. In relation to the approval of my actions during this incident from my colleagues, this has allowed me to feel substantially more confident in my ability and conveying my opinions. Nevertheless, I continue to find that I am reluctant to express my thoughts on matters during team briefings and discussions on plan of actions regarding incidents with my colleagues. In order to address this issue, I need to involve myself in discussions and trust that I am able to action my police training without direction from others. In recognising this, I have had a discussion with my tutor to express my thoughts on my confidence levels and asked if I could be guided slightly less and become more independent towards the end of my tutorship. 
	My Sergeant
My tutor 
My colleagues
	3 months

	Stop and Searching 











	As of present, I have only conducted 1 Stop and Search therefore, this creates an obstacle for me to improve my ability to utilise and improve my Stop and Search powers. I have witnessed many Stop and Search procedures managed by my colleagues, and felt that I have learnt from observing, however, I feel that I will only become fully competent and confident  in my Stop and Search powers once I have utilised it on several occasions in line with my policing purposes and when it is needed. A way in which I could ensure that I am skilled in Stop and Searching is to be pro-active during area searches of high crime areas where we are aware of regular burglaries and drug dealing occurring. In the meantime, I will task myself to research and improve my Stop and Search powers through access to NCALTS and police training material. 
	NCALT packages
Training material 

	6 months 

	Case Files












	Currently, I have completed a handful of case files, ranging from thefts to seizing of a vehicle and assaults. Although I feel quite confident with my ability to use NICHE, I feel that I am not able to complete a full case file without support and guidance from others. Therefore, I will try and compete as many case files as I can without requesting help and write down step-by-step instructions as I complete one on a certain topic of crime in order to complete the case file on my own.
I need to also make use of resources within my station on the bulletin boards that have guides and check lists on what to include. If I am unsure, I can get my sergeant to overlook my case file once I feel that it is completed as I always task the sergeant once completed.
	Documents
NCALTS
My colleagues 
My tutor 
My sergeant 
	3-6 months 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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