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Introduction
I am going to write about a reflection report on my role paly as an interviewee and interviewer.  A student once commented, “Preparing for an interview would be simple if we knew the questions in advance.” (Quintanilla and Wahl 2017 p. 297).  I did a role play for a job as a Nursery Manager in Busy Bees Nursery with my partner Pamella.   My partner Pamella did a role play for a job as a Record Label Assistant.  I played the role of an interviewer as well as an interviewee and so did my partner.  This piece of reflective writing will be an explanation of what research I conducted for the role play of an interviewee and interviewer and what I thought my personal strengths and weaknesses were during my interview.  It will also discuss about the feedback I received from my partner and my lecturer.  
I will also write about my professional development plan.  I will discuss about my future goals, plans, qualifications, jobs and business.  Career investigation requires you to research opportunities, in your major that communicates with your priorities and goals (Quintanilla and Wahl 2017 p. 283).
Role Play Exercise
A role play is mock resemblance of real-life scenario.  The purpose is to place the candidate in a situation that resembles the conditions of the job and to see how they function (How to Nail a Role Play Interview).
Last week, I did online role play with my partner Pamella facilitated by my lecturer.  I was acting both as an interviewee and interviewer and so did my partner.  I did a role play for a job as a Nursery manager in Busy Bees pre-school Nursery.  My partner did a role play for a job as a Record Label Assistant in a new and growing Record Label Company.  The role play began with a one minute briefing from my partner about my job description. She then proceeded to interview me and asked me five questions about my suitability for the job and I answered all her questions.  After, answering all her questions I asked her question and she replied to me.  She then told me that she will contact me next week and let me know if I was successful for the job.  
The role play was reversed and I was the interviewer and my partner was the interviewee.  I also briefed about her job description for one minute.  Then, I proceeded to ask hers five questions about her suitability for her job and she answered.  At the end of my interview questions, my partner also asked a question and I answered to the best of my ability.  I also told her that I will contact her next week by phone whether she is successful for the job.
Role play as an Interviewee
In my role play exercise, I was the first one to be interviewed.  I dressed appropriately for my interview. I had applied for a job as a Nursery Manager in Busy Bees Pre-school Nursery. Pamela was my partner and she conducted the interview.   For further information Please see Appendix 1.  Initially, I was nervous but Pamella put me at ease by saying “Good Afternoon” and telling me to take a seat.  I also said “Good Afternoon” to her.   She then proceeded to brief me about my job description, when she finished she said she is going to start the interview.  She then asked me her first question.  I replied to her in a clear and concise manner.  She asked me more questions and I was fairly confident with my responses as I had researched and prepared well for my interview.  I was actively involved in the discussion and it was a pleasant experience for me.  I also made eye contact with her. 
 When the interview ended, she asked me if I had any questions to ask her.  I then proceeded to ask her a question as I had prepared my question beforehand relating to the nursery job.  She also answered my question in clear and concise manner and it was easy for me to understand.  She then told me she will contact me next week by email whether I was successful for the job.  We then said “Goodbye” to each other.    The interview went smoothly, apart for a small mishap.  This is the first time I have done online interview.   During the interview, my phone started ringing and I became a bit anxious and I put my phone on silent.  Soon after, my lecturer’s phone started ringing and I became a little nervous.    My lecturer put me at ease by telling me everything is fine and we do not have control over technology.    I was at ease and proceeded with my interview which went very well.
Role Play as an Interviewer
I dressed appropriately for the role of an interviewer.  My partner Pamella was being interviewed for Record Label Assistant job by me.  To make her more comfortable I said “Good Afternoon” to her and asked her how she was.  She also said “good Afternoon” to me and said she was fine.  I was feeling confident while conducting the interview.  I briefed her for one minute about her job description and then started the interview.  I asked her questions which I had researched and prepared prior to the interview.  For my job description and interview questions please see Appendix 2.   I asked her questions in a clear and concise manner.  She also answered me in a loud and clear voice.  I asked her a specific question relating to the job as to why she wants this job.  I felt she did not answer me specifically about this question, but focused more on future goals and aspirations.  Otherwise, interview went smoothly.  I made eye contact with her and she also made eye contact with me, which showed her confidence.  I was interested in her responses.  I felt involved in the discussion and it was a pleasant experience for me.  After, I finished interviewing her I asked her if she had any questions to ask me.  She asked me a good question and I replied to her satisfaction.  I liked the fact that she asked me a question which meant that she must have done some research for the job.  I then told her that I will phone her next week if she was selected for this job.  We then said “Goodbye” to each other.  I was comfortable interviewing her and it went well.
Analysis of my performance as a professional Interviewer and Interviewee
Professional interviewer
In my role as a professional interviewer, I made sure I built rapport with my interviewee.  I greeted her warmly and asked how she was to put her at ease.  I dressed appropriately for my role as an interviewer.  The interview was conducted online. Prior to interviewing her, I made sure that I had researched and prepared the job description and interview questions.  I worked with my partner Pamella and she came to my home and we researched and prepared questions together.   I researched the questions and job description online.  I made sure that the questions were relevant to the job as a Record Label Assistant.   I made sure I asked open ended questions.  We also conducted mock interviews with other and recorded our interviews on our mobile phones so our interview does not exceed the 10-15 minutes time limit.  My strength was that I typed all the questions and job description in my computer and printed it out prior to the interview, so that I do not get confused and remain focused.  I had my printed questions at hand while interviewing her.  Once I finished the interview I recalled that I had forgotten one main factor within the interview, which was taking notes.  This was my main weakness that I noted whilst interviewing Pamela.  I was so focused on eye contact that I forgot to take notes.  The lack of note taking in response to Pamela’s answers left me forgetting to listen to her the whole time as I was switching focus to what came next.  The lecturer gave me positive feedback that I was the best prepared interviewer candidate out of the whole class.  Furthermore, the lecturer told me that I should not ask question about the candidate’s qualifications in an interview as it already written in her CV.  This feedback I will take into account and in future will not ask questions about candidate’s qualifications.  I will also make sure I take notes while interviewing.  My partner Pamella also gave me positive feedback and said I spoke confidently.
Professional Interviewee
In my role as a professional interviewee, I made sure I dressed appropriately for the interview.  The interview was conducted online and I made sure my mobile battery was full as not to lose contact during the interview.  Prior to the interview, I made sure that I researched for my job as a Nursery Manager at Busy Bees Preschool Nursery online.  I prepared some answers to the questions I thought my partner will ask me.  Pamella came to my home and we researched and prepared questions and answers together.  We also conducted mock interviews.  This greatly improved my interview skills and I became more confident answering questions and this was my greatest strength.  At the start of the interview I was a bit nervous but Pamela made me comfortable by greeting me in a warm manner.  My main weakness was that I focused on about telling my qualifications when it was already written in my CV.
My lecturer gave me positive feedback that I was the best prepared interviewee candidate out of the whole class which made me ecstatic.   She also told me not to talk about my qualifications too much as it is already written on my CV.  I will take that on board and in future will not talk about my qualifications during an interview.   Pamella also gave me positive feedback and told me I spoke in a confident manner and spoke clearly and concisely.
Personal Development Plan
A personal development plan is a written version of self-reflection and development which expands as an action plan used to fulfil personal, academic or career based goals (Personal Development Planning: What you need to know).  
My personal development plan is below.                        
                                                               
	
	Short- Term Time Frame
Six months to one year


	Mid -Term Time Frame

One to two years
	Long- Term time frame

Two to five Years

	Section 1

My Goals


	To achieve a Certificate in Higher Education Skills for the Workplace level 4
	To achieve a degree in BA (Hons) Leadership and Management
	To work as a Nursery Manager in a Pre-school Nursery.

	
Section 2

Skills and Knowledge to be learnt
	To learn Digital Skills and develop my research skills.
	To develop my leadership skills and decision making 
chniques.
	To develop my employability skills so I can gain employment as a Nursery Manager.

	
Section 3

Next steps



	I will acquire the skills and knowledge in my course, which I am currently doing, Certificate in Higher Education Skills for the workplace Level 4.
	I will pass my Level 4 and will go on to do my degree in BA (Hons) Leadership and Management.
	After completing my degree, I will work as a Nursery Manager in a Pre-school Nursery.

	
Section 4

Resources


	I will need books, computer, free time, articles, newspapers, online library books and articles.
	I would like to be competent in Digital and research skills.  It will enable me to complete my assignments.
	I would have acquired enough skills and knowledge to enable me to pass my degree and get a job as a Nursery Manager.

	
Section 5 

Time Schedule

	I will make a time-table for study time.
	To pass my Certificate in Higher Education Skills for the Workplace Level 4.  To also do degree in BA (Hons) Leadership and Management.
	To achieve a degree in BA (Hons) Leadership and Management. To get a job as a Nursery Manager.



Conclusion
In my reflection report, I discussed the aspects of role play as an interviewer and interviewee.  The report highlights many important factors such as the preparation that went into doing role play.  The skills and knowledge I needed to do the role play.  I used verbal communication skills, written communications skill and research methods.  I also developed as a team player by doing this role play exercise with my partner.  I learnt about my strengths and weaknesses and will improve on my weaknesses about taking notes when I am interviewing.  I will also put my mobile on silent while conducting the interview.
I have discussed the aspects of professional career development.  I have made a personal development plan for the growth of my academic career and professional career.  The report highlights my future academic and career plans and also the time-frame in which I will achieve those goals. It also highlights the gaps in my skills and the plans and resources to develop those skills, for example, developing leadership skills, digital skills and research methods.  Effective learning and developing throughout your academic and professional career is key to long-term employability (Neugebauer and Evans-Brian 2017 p. 352). 
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Appendix 1
Role Play as an Interviewee
The question I asked my partner Pamela at the end of interview.
How do you ensure safe recruitment of staff in the nursery?























Appendix 2
Role play as an interviewer
Job description I prepared for my partner Pamela
Our growing independent record label company is looking for a proactive and ambitious Record Label Assistant who is keen to forge a career in the music industry.  We need someone bright, keen and passionate about the music industry.  An interest in social media marketing is also extremely advantageous.  You will soon become the backbone of the team, being able to turn your hand to everything and anything from invoicing to supporting our marketing team.
Your other duties will be:
· Managing the label calendars and team diaries.
· Creating and distributing digital and physical promos.
· Creating label copy, issuing catalogue numbers, bar code and ISRC codes.
· Setting up digital and physical releases with our distributers.
· Keeping Distiller’s website up to date.
· Creating label mailers to update fans with new releases and news.

Interview questions I asked Pamela
1. Why do you want this job?
2. Tell me about yourself?
3. Where do you see yourself in five years’ time?
4. What are your main strengths?
5. What educational qualifications and skills do you have for this job?








