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Discuss the effect of Covid-19 on flexible and remote working
COVID-19 pandemic has completely changed our lifestyle and the jobs market wasn’t an exception. According to CIPD, it was necessary for many organizations to transition to remote working by the end of March 2020 in order to comply with UK government social distancing measures in response to COVID-19 requirements.  In other words, the companies had to implement remote working and to adjust their jobs offers to flexible working as well such us offering temporary jobs, flexi-time jobs, they had to improve the work environment and immediately reconfiguring a lot of roles to suit remote working. While remote work has always been associated with customer service, organizations in industries including as healthcare, commerce, and education have also turned to remote work in response to the COVID-19.
One of the major effects of COVID-19 influence of the jobs in the  employee stress level. According to one April 2010 poll developed by Engagerocket, the pandemic has impacted employees' mental well-being, with 26% of all respondents reporting that their stress levels are higher than average even if they had the chance to work from home.
The major reasons for this are their concerns about the economic and health consequences of COVID-19, the chance of infecting a family member, and the possibility that working from home may reduce their productivity and performance.
Another effect of COVID-19 flexible and remote work which need to be mentioned is that people seem to make different choices for where they want to live, resulting in unavoidable new expectations regarding flexibility, working circumstances, and work- life balance. According to BBC, their Future Forum survey of 4,700 knowledge workers, the majority would never return to the previous style of working. Only 12% of respondents want to return to full-time office employment, while 72% want a hybrid remote-office arrangement in the future.
With the use of video communications, industries such as healthcare, education, finance, and all types of  organisations are developing and improving over the time. According to BBC,2020, thousands of business owners, such us yoga and piano instructors, accountants, and others, used video to engage with consumers this year. Is  believed that model will play an important role in the future, with the majority of businesses having Zoom online meetings rather than the classic face to face ones in the future.
As a consequence of COVID-19, some organisations already embraced a hybrid-work model  with some days in the office and some remote, and may synchronise employees' in-office and remote schedules to achieve parity. Other businesses will employ video communications to operate totally remotely. Both models will benefit from greater productivity and cooperation, as well as the opportunity to recruit a more diverse staff.
In conclusion, the pandemic had an immediate and devastating impact on the economy, resulting in the loss of almost 500 million full-time employments, according to BBC,2021. What happens next is critical, that’s why flexible and remote working are the future of a new generation and is important to be developed by all the companies around the world.


 


