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[bookmark: _Toc224166040]Introduction
Mr. Ahmed is a 68-year-old Bengali male who has been discharged from the hospital after being a patient there due to a stroke. Mr. Ahmed currently resides in his house, which is on the ground floor, with his wife. He also has a care package that provides him with domiciliary care visits three times a day to cater to his needs regarding his personal hygiene, medication, and meal preparation. Mr. Ahmed’s care package is also being provided to him by his GP, who makes sure that Mr. Ahmed is provided with a district nurse who visits twice weekly to monitor his blood pressure and wound care. He also receives speech and language therapy to help him cope with his problems of aphasia and mobility due to his stroke. Mr. Ahmed is currently suffering from severe problems of aphasia and mobility due to his stroke, which makes him highly dependent on his care package to ensure his independence and safety. Mr. Ahmed speaks Bengali as his first language and experiences problems in communicating in complex English conversations. Hence, his wife often translates on his behalf during interactions with his caregivers. Although this has been very helpful to Mr. Ahmed, it has also at times posed problems of miscommunication or delays in direct communication with his caregivers.
The recent missed visit of the care agency for medication administration has led to a delay in medication administration. This is a critical issue in health and social care services that puts patients from ethnic minorities at risk in the health and social care system of the UK. The care of patients after a stroke is a complex issue that involves multiple agencies and cultural sensitivity. The health and social care system of the UK has a history of development from the post-war period of the welfare state and the National Health Service Act of 1948. Despite all the developments in the health and social care system of the UK over the years, there are several challenges faced by the system, such as a lack of staff and financial constraints, which affect the health and social care services provided to patients from diverse backgrounds (Redley et al., 2019).
In this report, the importance of communication with patients according to the Equality Act 2010 would be discussed. For this purpose, the Shannon and Weaver Model of Communication would be used to ensure effective communication with patients with minimum ‘noise’ in communication. Best practices in administration according to the Data Protection Act 2018 would be discussed. For this purpose, the importance of record-keeping would be discussed. Finally, the importance of a multi-disciplinary team would be discussed to remove barriers to multi-disciplinary teams. Such health and social care practices are of critical importance in providing quality health and social care services to patients with complex health needs after a stroke. Such quality health and social care services would be helpful in preventing medication errors and providing equitable health and social care services to patients from diverse backgrounds, such as Mr. Ahmed, in the health and social care system of the UK.
[bookmark: _Toc224166041]The Importance of Effective Communication in Mr. Ahmed’s Care  
Communication is an essential aspect in providing safe and dignified care in the health and social care setting, particularly for stroke patients like Mr. Ahmed, who is suffering from aphasia and language barriers due to his stroke. Communication is vital in providing care and support to the service user and their families by the health care professionals while at the same time abiding by the Equality Act 2010 in providing non-discriminatory care to the service user on the grounds of his disability and race (Equality Act 2010). For Mr. Ahmed, who is a Bengali male suffering from communication and language barriers due to his stroke, effective communication is vital in providing safe and dignified care to the service user while at the same time providing non-discriminatory care to the service user in the healthcare setting to maintain his dignity (Redley et al., 2019; Lockwood et al., 2012).
The linear model of communication, which is one of the prominent models discussed in the teaching session, has been developed by the Shannon and Weaver (1948) model, which has been applied in the context of health and social care to explain the distortion of communication (Gillespie & Schiff, 2018). The sender, i.e., the district nurse, will encode the message of communication and how the wound must be cared for, which will be transmitted over the communication channel, which can be verbal and visual. The message will be received and decoded by the receiver, i.e., Mr. Ahmed, with the possibility of distortion and noise, which can be language, environment, and aphasia. The use of feedback has not been included in the model, which can be applied to remove the barriers (Mohorek & Moore, 2015). The model has been applied in the context of multicultural settings and has been effective in removing the barriers or the noise, which can be cultural, and the use of encoding (Bratan et al., 2010). Mr. Ahmed will benefit from the use of the model of communication which will be translated, and gestures will be used, removing the barriers and meeting the requirements of the Act with regards to the use of inclusivity. The barriers will be removed with the use of cultural training and standards, which will remove the inequalities (Redley et al., 2019) and will empower Mr. Ahmed, removing the risks and promoting the use of equity and rehabilitation.
[bookmark: _Toc224166042]The Importance of Good Administrative Skills within Professional Practice in the Context of Mr. Ahmed’s Care  
Administrative skills provide the foundation of accountable practice, consistent practice, and risk management in health and social care services. For Mr. Ahmed’s case, good administrative skills would quickly identify missed visits and enable preventive action to be taken. Conversely, poor administrative skills would lead to disjointed practice, thereby exposing professionals to legal action. Record-keeping must be carried out with regards to the Data Protection Act 2018 (DPA 2018), which includes UK GDPR on handling personal data and sensitive health data. The eight principles of data protection include lawfulness, fairness, transparency, accuracy, minimisation, storage limitation, integrity/confidentiality, and accountability (Taylor, 2020; Tertulino et al., 2024). In Mr. Ahmed’s case, his records would be processed in line with the eight principles of data protection and would be accurate and secure with immediate electronic recording. 
Best practices on data protection provide guidelines on data-sharing practices that form an integral part of safe and effective practice. The eight principles of data protection would be applied to data-sharing practices of confidential health information (Subramanian, 2024). In Mr. Ahmed’s case, with his multi-disciplinary team practice, it would be possible to view records made by other health professionals such as nurses and therapists by GPs through electronic records. DPA compliance training, secure platforms, and breach reporting enhances practice (Pool et al., 2024). Strong administration protects vulnerable users, aids investigations, and delivers compliant, person-centered care.  
[bookmark: _Toc224166043]The Importance of Working Collaboratively with Other Professionals Involved in Mr. Ahmed’s Care  
Collaborative work integrates the GP, district nurse, domiciliary carers, and speech therapist to provide holistic support for Mr. Ahmed’s post-stroke needs. It bridges gaps, avoids duplication, and boosts safety essential after the missed visit exposed coordination issues (Orr et al., 2025). Fostering collaboration involves multidisciplinary reviews (virtual or in-person), shared plans, and digital tools for information exchange. Integrated systems encourage joint protocols and include Mr. Ahmed and his wife for person-centered care (Thomson et al., 2024). Coordinators define roles, with joint training fostering understanding. Challenges include differing priorities, resource shortages leading to missed visits, communication silos, and data-sharing concerns under the DPA 2018. Strategies encompass governance like escalation protocols, trust via relationships, feedback loops, and equitable resource distribution. Mitigating power imbalances through community engagement ensures effectiveness (Prendergast et al., 2024; Dixon, 2022).  
Such collaboration delivers safer, efficient care, enhancing Mr. Ahmed’s independence and quality of life.  
[bookmark: _Toc224166044]Conclusion  
This report has sought to identify some of the key aspects of Mr. Ahmed’s care after his stroke, regarding the UK’s health and social care system. The first section of this report has sought to emphasize the importance of communication, regarding the Equality Act 2010 and the Shannon and Weaver model (1948), about language barriers, aphasia, and noise, which may have caused a delay in administering medication to Mr. Ahmed recently. The second section of this report has sought to emphasize the importance of administrative skills, about the Data Protection Act 2018, which requires accurate records and accountability, particularly in multidisciplinary records. The third section of this report has sought to emphasize the importance of effective working with others, regarding the challenges faced by multidisciplinary teams and working effectively despite the constraints. These aspects, which are included in relation to the literature, have helped mitigate the risks associated with vulnerable patients such as Mr. Ahmed and have ensured effective, person-centered and equitable care, as per the requirements of the integrated care system in the UK (Thomson et al., 2024; Redley et al., 2019). 
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