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1.Introduction 
 COVID pandemic starts an educational crisis, traditional learning was obligation to move in virtual environment. University of Wales Trinity Saint David find the solution to move theirs classrooms  online helped by Teams program and Moodle platform. In this study I will focus my research on topic  ‘’The impact of Virtual Learning Environment (VLE) at UWTSD London’’ to find out if students are able to learn online and know the useful of Moodle platform in their learning experience. Virtual Learning (VLE) is experience of learning produced online from distance, utilizing the computer technology and internet for teaching activities. This can be done by programs or apps installed on devices and have scope to facilitate the educational organisations. (Racheva,2017)  
This report will be produced on primary data and secondary data. As primary data, a survey has been conducted and  analysed by visual representations and as secondary data I used reviews of  literature. Secondary data will include the literature reviews and  methodology and  primary data is based on survey analyse and results.   
2.Rationale 
I am leading this research because today we confront with a pandemic crisis and virtual learning is a good alternative of traditional learning when people need  to stay indoors. UWTSD offer continuity of studies in online environment  helped by Teams program and Moodle platform. My research is based on satisfaction of students in rapport with this method of learning and impact of COVID in education environment. 
3.Research objectives 
My research objectives is to achieve an understanding of virtual learning topic and their benefits. Other objective is  to see how many students are familiar with this term and how many  are prepared and skilled for virtual learning in this century. In addition, other important objective is to see if students of UWTSD are aware about Moodle platform and know how to use it in their learning experience. 
4. Literature review 
Virtual learning environment is based on computers open systems allowing students to interact with professors where various technologies are used in scope to sustain classroom activities. Traditionally learning is definite by time, space and place in comparison with virtual learning which is  definite by technology, control and interaction. Studies show that virtual learning improve students achievements, increase interaction between teacher and student, offer more flexibility, rise student retention and individual  learning, furthermore this provide a wide range of material. The other hand this type of learning can cause  feelings of isolation,  anxiety, confusing or reduced attention in the subject. ( Piccoli et al., 2001) According to Weller (2007) virtual learning is most innovative technology in recent time and more intense used in higher education. The scope of this technology is to be used in an institution by a variety of educators or trainers to deliver courses via internet. Online learning amplified student learning opportunities, this offer them the learning experience suits with timetable and theirs needs. ( Peat, 2000). Coronavirus pandemic hurry the  development of virtual learning environment. This type of learning offer continuity in times of crisis, flexible schedule  of studying  and instantly accessibility. ( CAE, 2020) More benefits of virtual learning are: a safe and secure learning environment, individualized learning process, flexibility in term of space and time and cost-effectiveness.(Racheva,2017)
My report will show the impact of virtual learning in 2020, what students think about this  method of learning and how affect their learning in negative and positive way. According with literature previewed, I will show if students agree the efficiency of this method. From my research, I found that, in virtual learning the students  confronts a lot of misunderstandings, the teachers styles are different and  all students not detain IT skills, so it is difficult  for them to work with online platforms. Technical issues are present all the time and these can interrupt class activities. My opinion is that experience in virtual learning is beneficial for reduced the cost and saving the time,  but the other hand  can cause lack of concentration and superficial learning.  
5.Methodology 
5.1 Research methods 
Research methods are different actions and techniques used in scope to collect and analyse information. This methods can be quantitative and qualitative. (Strefkerk,2020)
5.1.1 Quantitative research, is the method where the data formed is always numerical and analysed by statistics and mathematical methods. The most useful sources of quantitative data are surveys, experiments, observations where involve numbers, counting or coding data and secondary data, which can include business accounts.(Aliaga and Gunderson,2005) This type of research is more generable and involve less detailed information, but comprise a large number of cases. The questions are closed and responses are fixed. (Streefkerk,2020)
5.1.2 Qualitative research, is the method where the data produced involve words. It is used to understand more in-depth thoughts, concepts and practices. The sources of qualitative data are observation described in words, interviews and literature reviews. The information is less generable, and require few cases. The questions are open-ended questions and responses are not fixed. (Streefkerk,2020)
In my study I will use both methods of research, my survey include closed questions analysed by graphic and tables but also I have open-ended questions where my respondents express their feelings in rapport with virtual learning at Trinity Saint David University using Moodle platform.

5.2 Data . Data collection process 
Data is the information obtained from human practices trough data collection process. (Wagh,2020)
Data collection is process of accumulating information from different sources. This is divided in two types of data: primary data and secondary data. (Wagh,202)

5.2.1 Primary data is the process where the information is collect by the researcher himself in real time, the information is very precise specific to the researcher’s requests. This type of data include: surveys, observations, experiments, questionnaire and personal interviews.(Wagh,2020)
5.2.2 Secondary data is the process where information was collected before from someone else in past, the accuracy of information is relatively less and the process of collecting is very easy and fast. This type of data collection include: websites, government publication, books, journal articles or internal records.(Wagh,2020)
5.2.3 Data collection process 
My data collection process will involve both primary and secondary data collection , for secondary data collection I have used  different online sources and for primary I conducted a survey.  For conducted the survey I did a questioner and I send it to a number of 15 classmates, students of  UWTSD.  Because of pandemic crisis, I shared my questionnaire online by email. My results of survey, it  represented  it in an excel table and analysed by graphs and charts. This survey give me the chance to collect, to analyse and compare faster the information about my research. ‘’ The impact of Virtual Learning Environment (VLE) on the students’ learning experience at UWTSD London”. My expectations is to analyse statistical the number of students satisfied and skilled in this type of learning, and enter more deeply in theirs feelings and needs in rapport with this method of learning. Conform ethical conduits, I declare that I will be honest in all information written in this research, having the accept of  university UWTSD  for sharing it and all information will be confidential serving at my research at  Trinity Saint David University and not will use it in others scopes.
5.3 Results and analysis
Based on the answers received from my classmates, I prepared some graph and charts to analyse the impact of virtual learning at UWTSD. All the graphs and observations will pe presented in next stage. 

[image: ] Q1. Do you like to use Moodle in virtual learning?
   
   The scope of this question is to analyse how many students like to use Moodle when they study online. 90%  like to use this platform in virtual  learning, 10% not like to use this platform. 
This means that almost all students know useful of Moodle platform and how to use it in their learning experience.
Q2.  How much do you like to learn online in a 1-5 scale?					
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This question aims to analyse how much they like to learn online. From a total of 15 students 33 %  like a lot to study online , 27%  students like to study but not very much, 20 %  students are indifferent they  adapt easy with every method of learning , 13 %  students are not very contents with this method of learning but neither not hate it. Neither one not dislike online learning.
The results are that  the opinions are on the same level, but much of them are indifferent with this method of learning, they are happy with both traditional and virtual methods of learning.

Q3.  What are the advantages in virtual learning ?
 
This question is an open  question and majority of students  respond that the advantages in virtual learning  are :flexibility , reduced costs, time saving  and effective time management.
Results are that literature shows that virtual learning was formed in people help, offered flexibility in term of space and time. This questions agree, that authors written in literature previewed.	

Q4. What are the disadvantages in virtual learning?	
Second open question, students responded  that the disadvantages in virtual learning are: less interaction, social isolation, internet connection , technical issues, short and superficial feedback from lecturers, less understanding and lack concentration studying.
Result shows that, students form UWTSD are not too happy with this method, they meets a lot of issues in their learning experience. They prefer face to face lectures for a better understanding and concentration. 
Q5. How effective is Moodle platform in virtual learning ? What Moodle need to improve?													[image: ]
	
This question aims to analyse how many students are familiar with Moodle platform and know to use it in their virtual learning. 53 % Students  responded that Moodle platform is very effective in their online learning and 47 % responded that is Ok.
Results are that 53 % knows the efficiency of Moodle platform and are using it in their learning experience and 47% not know it and they are not using to much this platform when they learn.
Q6.Virtual learning required internet connection?
This question is a yes/no question, this propose to see if students know that online learning require internet connection and in time of  techniques problems they will know to find alternative.
The results are that  all students know that online learning required internet connection but when they confront problems they not know to solve it in real time.	

Q7.What communication needed  in virtual learning?	
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 This question aims to see how many students  knows what type of communication involve virtual learning. This question show that 60% of students think  that the videoconferencing is the most common method of communication used in virtual learning, 20% of them responded that virtual learning needed chatting communication, one student responded emailing, 7% of  students think that  virtual learning needed videoconferencing and emailing and 7% of students think that virtual communication needed all type of communication chatting, call, videoconferencing and emailing.
The results are  that students want to learn online by videoconferencing and chatting. Just few students needs all type of communication for an effective virtual environment.




Q8. What resources it needed for virtual learning environment?	
This question aims to see if students are prepared before start the virtual classrooms. 60% of students  said that resources needed are network, computer and it skills , 15%  of them answer that virtual learning needed just internet connection , 10 %  not know nothing about what means resources, 10%  gave me a complete answer start guides, Moodle platform and tools, good internet connection, workspace and calendar.
Results are that  majority of students are not very prepared when they need to enter in online classrooms, they know  just about essential resources for study in virtual environment, this result that they do not give importance in prepare virtual environment before start the class.
Q9. How important is Moodle in your virtual learning ? Describe your experience, learning in Microsoft Teams.
Majority of students know ability of Moodle platform , theirs answers was that Moodle is very important in their virtual learning, they can access course materials from anywhere at any time,  upload assignments, get in touch with any tutor and view their grades. The experience in Microsoft teams for majority is easy but 30 % form students  prefer face to face classes, because some not have it skills or lack of concentration in online learning.	
The results are that Moodle platform meats the students needs. This platform is very useful in their learning and UWTSD and helpful in solving their misunderstanding and issues.

 Q10. Are you happy with this method of learning ?	
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The final question it a combined open- and  closed-ended question, this propose to see if students are satisfied with virtual learning and give them change to express theirs feeling about this method. 60 % from students are happy with this method and 40 %  are not happy with this method of learning.
The results are that more than half are happy with this method of learning and they prefer to learn online, and 40 % prefer traditional style, social interaction and face to face classes activities. 										




6. Conclusion 
This report help to understand the  efficiency of virtual learning in rapport with traditional learning. This time of crisis when COVID pandemic is present, it makes more visible this method of learning because it offers continuity of studies from home or worldwide, even if people are sick or travel. From my research I saw that students are not very prepared in virtual learning even if we live in technology century. Majority are happy because offer flexibility of space and reduce costs, but for understanding and concentration of learning is not a good option.  From my virtual learning experience I saw that the attendance is very low because sometimes the technical issues cannot be avoid. I am 70% happy with this method, and with Moodle I am 100%  content. I like this method because offer me chance to enjoy time with family, travel and reduce costs but when I need to concentrate in classrooms appear disruptions.  The Moodle platform save me for my classes misunderstandings, when I have questions I just access this platform and there I found all the answers. For virtual learning at UWTSD  I do not have recommendation, the university offer us the best virtual environment to develop our skills but students are not adapting very easy at changes and are not very interested in learning new things.
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Appendix 

In-Class exercise: Questionnaire Design
Student Name: Loredana Ciurean    Student ID: ______1913750______________
Module Name: Digital Skills and Research Methods Term 2    Group:     ___5__________


Question 1:  Do you like to use Moodle in virtual learning?
                           
	               Yes
	       No






Question 2: How much do you like to learn online in  a 1-5 scale ?
	                                     1      2           3           4        5





Question 3: What are the advantages in virtual learning ? 

	



	Question 4: What are the disadvantages in virtual learning ?
	
	




	Question 5: How effective is Moodle platform in virtual learning ? What Moodle     need to improve ?............

                                     
	      Not effective  
	  Ok
	Very effective 




	Question 6: Virtual learning required internet connection ?
                             
	      Yes
	No



	Question 7: What communication needed  in virtual learning?
a. Chatting
b. Call
c. Videoconferencing 
d. Emailing


	Question 8:  What resources it needed for virtual learning environment?

	



	



	Question 9: How important is Moodle in your virtual learning ? Describe your experience, learning in Microsoft Teams.
	


                                    
	

	Question 10: Are you happy with this method of learning ?
	                                             Yes

	                                             No/why?.......
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 Do you like to use Moodle in virtual learning? 


YES 	NO	14	1	
YES 	NO	



1	2	3	4	5	0	2	5	3	5	
1	2	3	4	5	
1	2	3	4	5	
1	2	3	4	5	
1	2	3	4	5	How much do you like to learn online in a 1-5 scale?






Not effective	Ok	Very effective	0	7	8	
Not effective	Ok	Very effective	
Not effective	Ok	Very effective	
Not effective	Ok	Very effective	
Not effective	Ok	Very effective	
Not effective	Ok	Very effective	
Not effective	Ok	Very effective	
Not effective	Ok	Very effective	How effective is Moodle platform in virtual learning ?





are you happy with this method of learning ? 




Q10. Are you happy with this method of learning ?	Yes	No/WHY	9	6	
2
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Q1. Do you like to use Moodle in virtual learning?

YES  14

NO 1
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Q2.  How much do you like to learn online in a 1-5 scale?

1 0

2 2

3 5

4 3

5 5
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Q5. How effective is Moodle platform in virtual learning ? What Moodle need to improve?

Not effective 0

Ok 7

Very effective 8
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Q7.What communication needed  in virtual learning?

a 3

b 0

c 9

d 1

c,d 1

a,b,c,d 1
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Q10. Are you happy with this method of learning ?

Yes 9

No/WHY 6
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The results on the questionnaire about the impact of Virtual Learning Environment (VLE) – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.

Loredana Ciurean 1913750

Sample Size  15Students 

Q1. Do you like to use Moodle in virtual learning?

YES  14

NO 1

Q2.  How much do you like to learn online in a 1-5 scale?

1 0

2 2

3 5

4 3

5 5

Q3.  What are the advantages in virtual learning ?

Majority of students  said that the advantages in virtual learning is are :

flexibility , reduced costs, time saving , efective time management.

Q4. What are the disadvantages in virtual learning?

Students said that the disavantages in virtual learning are:

less interaction, social isolation, internet connection , technical issues

short and superficial feedback from lecturers, less understanding and lack concentration studing 

Q5. How effective is Moodle platform in virtual learning ? What Moodle need to improve?

Not effective 0

Ok 7

Very effective 8

Q6. Virtual learning required internet connection ?

Yes 15

No 0

Q7.What communication needed  in virtual learning?

a 3

b 0

c 9

d 1

c,d 1

a,b,c,d 1

Q8. What resources it needed for virtual learning environment?

Majority of students  said that resources needed are network, computer and it skills ,

3 of they answer that virtual learning needed just internet connection , 1 not know nothing about what means resources, 

1 gave me an complete answer start guides, platforms and tools, good internet connection, workspace and calendar

Q9.How important is Moodle in your virtual learning ? Describe your experience, learning in Microsoft Teams.

Majority of students know ability of Moodle platform , theirs answers was that Moodle is very important in their virtual learning

they can access course materials from anywhere at any time,  upload assignments, get in touch with any tutor and view their grades. 

the experience in Microsoft teams for majority is easy but 30 % form students  prefer face to face classes, because some not have it skills or lack of concentration in online learning.

Q10. Are you happy with this method of learning ?

Yes 9

No/WHY 6

6 students are not happy with this method of learning because they prefer social interaction and classes activities, online communication is very poor 
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