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On my first day of induction, one of the first thing I was spoken to about when touring the hotel, was about health and well being of the customers as well as the staff members. 
This is very important aspect of the business which Whitbread PLC take very seriously and do not comprise on. There are many rules and regulation in place to insure the safety of staff and customers.
The ability of our staff to deliver the finest service to our customers while feeling supported and cared for depends on their ability to be happy and engaged at work. We place the utmost significance on preserving this strategy and creating an atmosphere that encourages our teams to succeed. To do this, we maintain consistent communication on employee wellness, make sure we have open lines of communication for feedback, and offer each employee the proper level of assistance. (Whitbread PLC, n.d.)
Whitbread PLC  has never been more important to support the health of thier staff than it is now, during COVID-19. Their strategic wellness communication campaign has been established in response to this new issue. A larger goal of "Wellbeing Wednesday," which was introduced in 2020, is to guarantee that members always have easy access to help for every element of their wellbeing and mental health. 
In what is thought to be the first nationwide collaboration of its type, Premier Inn has partnered with the UK's largest online fitness provider to provide access to hundreds of gyms throughout the country to its guests. The low-cost hotel chain today announced a trial agreement with Hussle that will allow users of the site to book reduced gym sessions at roughly 3000 gyms around the UK, some of which feature spas.
The agreement is the most recent action taken by parent-owners Whitbread. It will first be tested in 50 pilot hotels, including ones in London, Edinburgh, Glasgow, Manchester, Birmingham, Nottingham, and Cardiff. 

The trial is anticipated to appeal to a wide range of visitors, including business travellers eager to maintain their fitness regimens while travelling for work and health-conscious leisure travellers, particularly millennials. (erika, 2019)
The below are the some of the gyms that are on offer as part of their trial;
· Bannatyne Health Club in London’s Russell Square
· Nuffield Health Birmingham Central Fitness & Wellbeing Gym
· Manchester’s Lowry Hotel 
· Edinburgh’s Waldorf Astoria
· Fitness Factory Cardiff
Designing for health and wellness in hotels is important because for many visitors, staying at a hotel represents a vacation from the daily grind of their busy lives and an opportunity to give their bodies and minds a breather from the stressors they face on a daily basis. Therefore, it is vital that we carefully examine the general health and wellness of visitors when developing hotels and that solutions are included into the interiors and architecture. (Occa, 2019)
The importance of having a blend between customers and staff having mental health wellbeing benefits the business as well as staff and customer it’s a trinity triangle. Hotels where I worked in previously had a company to come in like an open day were customers and staff were invited for mental health wellbeing were they had many benefits come from the actual open day, staff were more productive in work and health related issues staff were open about it and felt no anxiety it was like a burden off their shoulder this I witnessed first hand in my previous job, and I realised it was very beneficial to all parties.
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