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[bookmark: _Toc99198777]Introduction
This report aims to provide a personal view of my professional development by interpreting my talents and knowledge while taking into account personal attributes, strengths, and future growth potential. In addition, I need to identify professional objectives and create a personal growth plan (PDP). PDP is the concept of defining aims and goals and priority areas to achieve them in the workplace. They may be set for the short, medium, or long term. This is accomplished by assessing current circumstances, validating required skills and capabilities, and selecting appropriate planning practices to meet the stated requirements. Personal development is a never-ending cycle of growing, moulding, and developing skills and talents to reach maximum output and continuous employability (CMI, 2020).
[bookmark: _Toc99198778]Johari Window
When American psychologists Joseph Luft and Harry Ingham were exploring group phenomena at the University of California, Los Angeles, in 1955, they devised it (Saxena, 2015). The Johari window strategy is used to assist people in improving their views of others.
[image: C:\Users\admin\Pictures\Screenshots\Screenshot (353).png]
Figure 1: Johari Window (Source: Author)
This is an accurate representation of me. However, a couple of the adjectives in the blind spot region astounded me. I don't associate myself with brainy qualities like being clever, intelligent, well-informed, etc. People around me always supply me with the knowledge that helps me improve. I often tried to elucidate a concept but got stuck and muttering my own words.
A conscious understanding of one's personality would surely boost one's self-esteem. It also helps in forming more meaningful relationships with people via constant self-improvement and awareness of our imperfections to evolve as a person. I was often given the position of "leader" in group projects. To be a "leader," one must have a strong personality, be accessible to others, and have faith in their fellow group members. I would be more self-aware if I knew where I excelled and where I fell short. This is where my teammates will come in to cover for my shortcomings. Without a doubt, if individuals examine their strengths and shortcomings, I, as a "leader," will be able to comprehend better and support them, enhancing trust and connecting within the group and improving communication.
[bookmark: _Toc99198779]Personal Development Plan
	Objectives of the PDP
	Required actions 
	Required resources
	Timeline
	Time of completion.

	My primary objective for self-improvement is to enhance my decision-making abilities.
	I'm interested in understanding the many contexts in which individuals make choices so that I may assist them in making better ones. I will also seek advice from friends and family to improve my decision-making skills.
	A range of offline and online classes is available to help you attain your goal.
	I estimate it will require me three to four months to perfect the skill.
	May 2022

	Second, I would need to improve my management talents and attributes.
	Accomplished company leaders will teach me more about how to achieve my goals.
	To understand more about what it needs to be a good leader, I need online and offline resources.
	I will need approximately six months to improve my managerial talents and attributes.
	August 2022



I learned in this lesson that having a strategy to enhance my weak areas is a brilliant idea. This talent allowed me to identify the areas that required development, what I was required to do to better, and how long it would take.
[bookmark: _Toc99198780]Social Learning Theory
Albert Bandura's social learning theory is founded on his research, demonstrating that training is a cognitive process. It occurs solely via observation or direct teaching in a social environment. In brief, when individuals watch someone else (a model) conduct a given activity, they utilize that knowledge to direct their behavior based on what they have seen (Brady, 2017). Social learning serves as a link between the learner's acquired information and a behaviour change. Worker training, for instance, through social learning extends beyond the content taught in a conventional training session and into practical application. This is a critical component in fostering a social learning culture in your firm.
Social learning has traditionally been a critical aspect of learning and retaining knowledge, with unstructured social learning accounting for 75 percent of organizational learning. However, it has become much more critical with the rise of remote work (Brady, 2017). A well-rounded method incorporates several types of learning from coworkers, mentors, supervisors, and self-reflection.
People would often learn professionally in the workplace by watching a colleague's conduct. The present spike in remote work as a result of the worldwide pandemic necessitates a little extra thinking into ensuring that your L&D strategy includes components of social learning. Social learning does not need your team meeting face-to-face. Employing online means may have just as large of an influence. A firm’s training and development approach may contain a mix of classroom-based, interactive, and online training techniques.
The advantages of social learning in the industry are many. Watching others teaches people not just how to do anything but also what the ramifications of doing so maybe. Observing a coworker do a data validation exercise in Excel, for example, leads to an error message appearing when inaccurate data is input? Workers may be engaged and helped to remember knowledge via repeated behaviour or mental and physical "rehearsal" of employing new abilities through social learning.
The organization is essential for the effective implementation of social learning in the workplace. Ad hoc social learning among your employees via social interaction is one thing; continuous and demonstrable achievement with the social learning theory demands a more planned strategy (Akers and Jennings, 2015). It requires more than merely witnessing someone do an activity to remember and use that learning. The following sections will discuss the main aspects of Bandura's theory as well as how to adapt them to eLearning so you can include them into your training and development approach:
[bookmark: _Toc99198781]Attention
When using social learning in eLearning, one of the most common queries is, "How does it function when your workers are remote?" Face-to-face encounters may easily be replicated using video and voice (Akers and Jennings, 2015). In addition, virtual classroom technology enables real-time presentations and cooperation, promoting the idea that learning is social. The concept that a task is unique or unusual is reinforced via social learning, which aids your staff in remaining engaged and learning more effectively.
[bookmark: _Toc99198782]Retention
Learning Management Systems (LMS) like GoSkills make it simple to communicate with coworkers and other students through forums and chat features. There are many instances of social learning, including group chats, threaded conversations, and in-person dialogues (Akers and Jennings, 2015). A Learning Management System (LMS) allows workers to study collaboratively, at their speed, and to publish their profiles to prove that they have finished courses. Individuals learn best when put in situations comparable to those in which they learned the material in the first place.
[bookmark: _Toc99198783]Reproduction
Workers will be more prepared for real-world situations if you encourage them to use the new behaviours, abilities, and information they gained in class. Online obstacles and activities make practice exciting and engaging, making it easier to stick to a routine (and perhaps add a personalized course completion certificate for download at the end).
[bookmark: _Toc99198784]Motivation
Businesses should make learning enjoyable. Company staff will be more motivated and better able to retain information if you use gamification techniques (Akers and Jennings, 2015). Training is no exception, and motivation is the key to success in all areas of one's life. When a worker does something successfully and unlocks a variety of milestones via gamification, they are more likely to be engaged and motivated.
Companies need to include social learning into their training and development plan in today's fast-paced world. It has been shown that workers who participate in social learning are better able to retain knowledge, remain engaged, and put what they've learned into practice daily.
Social learning may be a terrific supplement to any learning technique, whether online, offline, or a combination of the three. As a result, social learning is cost-effective and straightforward to implement since knowledge sharing is essential to human nature.
Gibbs Reflective Model
By analysing a particular situation, I addressed the importance of developing academic talents and skills required for work. In this case, I utilised the Gibbs Reflective Cycle to understand better a specific event and my reactions to it both during and immediately after it. Based on this, it seems to me that I have gotten a better grasp of how I perform critical thinking and other associated activities. I discovered that I needed to improve my communication, time management, and collaboration skills throughout the course lectures. Using the Gibbs approach may have helped me choose the best course of action for improving my academic and employment prospects. In the Gibbs framework, a description of the situation is followed by an assessment of that situation, an evaluation of the situation, a conclusion, and a plan of action for future skill growth (Beesley et al., 2017). This paradigm may have helped me create a consistent assessment of my personal experience throughout the course.
[bookmark: _Toc99198785]Description
[bookmark: _Toc99198786]Open Book Assessment
Open-book assessments enable students to use their notes, textbooks, summaries, and other resources while completing questions. An evaluation timeframe of 24 hours or less is typical for students who are expected to submit their work. During my course study, we were given an open-book assessment based on a case study that we had been given earlier during the semester. The case study was about mental health in the workplace, where I was to write about 500 words on its social effects on people. After reading and understanding the concept being discussed in the case study, I found the assessment pretty easy because I could quickly point out the social effects of mental illness on people.
[bookmark: _Toc99198787]Mock interview
I also conducted a mock interview for a beautician position at Kalon Parlour in London during the semester. This was a fascinating experience because I got to practice to polish my skills and know-how to answer questions during an interview. The experience allowed me to know what to expect during an interview and get rid of my fears.
[bookmark: _Toc99198788]UK Employment Legislation
Employment laws in existence safeguard employers and workers in the United Kingdom. There are regulations to protect workers' rights while also defending a company's interests and maintaining a fair relationship between the two. These laws include rules on dismissal, vacations, salary, prejudice, and more. During the course, I got to learn about employment legislation and how I can go about it to be on the safe side of the law and at the same time be aware of my rights.
[bookmark: _Toc73356134][bookmark: _Toc99198789]Feelings
Whenever I write a cover letter, I feel the need to use business vocabulary to emphasize my interests in specific employment sectors and the essential qualifications. On the other hand, to pique potential employers' attention, I need to be more particular in my word choice. I can build a paragraph with a limited number of phrases if I attend classes regularly. I believe that I was able to finish my report or essay on time (Austin et al., 2020). This might also help me create a more approachable and acceptable Curriculum Vitae (CV). As a result, I felt the need to build my self-esteem by learning academic skills in the sequence provided by this particular study module (Cooper and Shoolbred, 2019). They also believe that this academic module gives the most crucial approaches for increasing our intellectual and employable qualities via developing our present capabilities.
[bookmark: _Toc99198790]Evaluation
According to the Gibbs model, a person's ability to conduct critical assessments is crucial to their understanding of the importance of each action (Ardian et al., 2019). So, I may have made a to-do list to keep up the methodical technique of completing all tasks with an increased sense of success. In addition, the ability to appraise others helps build my CV since it allows me to highlight my strengths and recent achievements at the top of the list (Sambell et al., 2020). I may be able to show my communication and time management skills in the workplace by putting together a report based on a meeting in which I solicited advice from others. In addition, since I'll be sharing my results with my coworkers, assessing a solution will make it easier to work together. All these were important in preparing the mock interview and accomplishing all my course requirements early.
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A group learning module interests me. Thus I need to confirm that my schedule allows me to participate in all team activities. In this case, I have sought the advice of my peers and other students to assess the teachings' impact on my life and employability skills. In accumulating and validating the experiences of my friends and myself, I may have maintained the communication between lessons and the acquired experiences that I have gained (Ghiasvand et al., 2017). I had found that working with a team on this analysis helps me better manage my time and also practice activities like the mock interview before I took it.
Furthermore, the training session taught me that building analytical abilities connected to a particular event is vital to guarantee that my understanding and thinking processes related to the current issue are on the proper track. During these training sessions, I have learned crucial methods that I applied in my open book assessment and how to keep in touch with the sources I have collected (Cooper and Shoolbred, 2019). An excellent analytical ability may have helped me conduct an integrated analysis of the given case study used in the open book assessment and ensure that all of my colleagues could share their findings with me. This is critical for collaboration because it provides a single frequency to act in sync.
[bookmark: _Toc73356137][bookmark: _Toc99198792]Conclusion
As a result of my experience in the interview with my colleagues, I now understand the necessity of having a positive frame of mind when learning anything new. Having the ability to have a positive frame of mind has been linked to an increase in self-esteem, according to Ardian et al., (2019). I used to have doubts about my ability as a clinician, but now I know how critical it is to have self-confidence. I observed that utilizing the Gibbs reflective cycle (1988) was beneficial in improving my interview skills to perform better in future interviews; in fact, it makes the entire encounter less hectic because the Gibbs reflective cycle (1988) can be utilized in a variety of ways to help me reflect/be aware of my actions to make sense of situations and determine how I will handle a similar scenario diversely in the future and what I can do to be more impactful. This will strengthen my confidence and ability to deal with various interview situations and standard interview questions that companies may ask. Additionally, the model was also valuable for improving my analytical skills using the open book assessment because I learned how to get the best of information from a given case study.
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