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Research report
on
The influence of digital health records (DHRs) on patient care

[bookmark: _Toc213938662]Introduction
This report aims to investigate the influence of digital health records (DHRs), also known as electronic health records (EHRs), on patient care in the UK’s health and social care system. The adoption of digital technologies within the National health service (NHS) and social care organisations has changed the way patient information is stored, accessed, and share. The research will explore the advantages and challenges of DHRs, assess their Impact on the quality of care, and consider the effects on healthcare workers and patients. Additionally, the study will cover relevant research methods and approaches to data collection.


[bookmark: _Toc213938663]Research Topic Identification
One of key developments in the UK health and social care over the past decade has been the move from paper-based digital health records. These digital records allow healthcare professionals to record, store, access patient information electronically, aiming to improve accuracy, accessibility, and care coordination (Department of Health and Social Care, 2025). However, despite these benefits, concerns have arisen around data privacy, digital literacy, and how well different systems work together across organisations. Because of these challenges, careful research is needed to understand how digital records affect the quality of patient care in practice (Kim et al., 2023).
 .
[bookmark: _Toc213938664]Who Is affected by the Issue?
This issue impacts a variety of people involved in the health and social care system. Most importantly, it affects patients, whose safety, privacy, and care quality rely on the accurate and secure handling of their data. It also concerns healthcare professionals like nurses, doctors, and care coordinators, who need to adjust to new digitals systems (Anders Bach-Mortensen et al., 2025). Furthermore, healthcare organisations, such as the NHS trusts and care homes face difficulties in adopting and managing these technologies, particularly regarding costs, staff training, and meeting data protection rules (Jefferies and Wickens, 2025)

[bookmark: _Toc213938665]Justification for Research
Research on digital health records is important because digitalisation is now a key part of the NHS strategy. The UK government Data Saves Lives policy aims to build a more connected digital health system (UK Parliament, 2022). However, evidence shows that inconsistent use of digital health records can cause communication problems and mistakes in patient care. 
 According to research (Mumtaz et al., 2023) points out that gaps in digital links between hospitals, GP practices, and social care can lead to fragmented care and repeated work. Understanding both the benefits and drawbacks of digital health records can help decision- makers create policies that improve patient outcomes and make digital health services fairer for everyone.

[bookmark: _Toc213938666]Review of Three information Sources

Source 1: NHS Digital (2022) – ‘’ Digital Health and Care strategy’’ 
This official government document outlines the UK’s Strategic plan for digital transformation in health and care services. It includes up-to-date statistics, policy goals, and implementation strategies for digital record systems. The source is highly relevant because it offers authoritative insight into national policy and government priorities. It was chosen for its reliability and current information, helping to place digital health records within the broader digital transformation framework (Department of Health and Social Care, 2022).
 

Source 2: The King’s Fund (2016)- ‘’Digital Transformation in the NHS’’
The King’s Fund. an independent health policy think tank, provides analysis of NHS reforms and challenges. This report reviews the progress and limitations of digitalisation in healthcare, featuring case studies on electronic health record. It is significant for its critical evaluation of how digital tools affect efficiency, patient safety, and staff workload. This source was selected for its balanced, evidence-based viewpoint, useful for examining both the advantages and challenges of digital health record implementation (Dunn, Honeyman and Mckenna, 2016)
 . 

Source 3:  The Health Foundation (2025) ‘’Data and Digital technology in Health and Care’’ 
This research report examines how data and digital technologies can enhance health outcomes. If applied effectively. It addresses obstacles such as staff training, interoperability, and data governance. The Health Foundation is reputable UK research organisation, making this a credible secondary source. It was chosen for its focus on practical challenges and its thorough analysis of the impact of digital health records on care qualities across different settings (The Health Foundation, 2025)
 .

[bookmark: _Toc213938667]Summary of Topic Importance
To sum up, examining the effects of digital health records patient care is essential for understanding how digital health transformation influences of the delivery of services. This topic is both current and relevant to learning goals related to digital skills and research methods. It links technology with practical care outcomes and helps create evidence-based suggestions to improve data management and the patient experience (Brands et al., 2022).


[bookmark: _Toc213938668]Research Methodologies
Health and social care research can use quantitative, qualitative, or mixed methods. Quantitative research deals with measurable data like patient satisfaction ratings, wait times, and error counts, using tools such as surveys and statistical test to find patterns. On the other hands, qualitative research looks at personal experiences and meanings through interviews, focus groups, or case studies, offering deeper understanding of patient and staff perspectives (Östlund et al., 2020)

For this study, a mixed-methods approach is ideal. It combines the numerical power of quantitative data with the detailed, contextual insights from qualitative research. The quantitative part might involve analysing NHS Digital data on system performative or error rates, while the qualitative part could include case studies or interviews with healthcare workers about their experiences with digital health record systems. This mix provides a thorough view of digital health records affect patient care from both statistical and human viewpoint. 
This approach fits the study’s goal to evaluate both measurable results (like efficiency and safety) and experiential aspects (such as user satisfaction and confidence). Using mixed methods ensures a well-rounded analysis that captures the complexity of implementing digital health in the UK healthcare system.


[bookmark: _Toc213938669]Data collection
Data collection in research is generally categorised into primary and secondary sources. Primary data are gathered firsthand by the researcher through methods such as surveys, interviews, or observations. In contrast, secondary data consist of pre-existing information from sources like government publications, academic journals, and statistical databases. Both types have advantages and disadvantages: primary data offer original and context -specific insights but can be costly and time-consuming to obtain, while secondary data provide ease of access and wider coverage but rely on the accuracy and relevance of previously collected information (Mazhar, 2021)
.
For this study on digital health records, secondary data collection is deemed most suitable. Given the focus on established systems and policies within the UK healthcare sector, there exists a rich array of reliable secondary sources, including NHS Digital statistics, government policies from institutions such as The King’s Fund and The Health Foundation. utilizing these sources facilitates thorough analysis without the ethical and logistical challenges often associated with primary data collection. 

Moreover, employing secondary data complements the mixed methods design by integrating quantitative performance metrics (such as patient outcomes and adoption rates) with qualitative insights (such as healthcare staff experiences). Examining these varied data sets will provide a comprehensive understanding of the impact of digital health records on patient care quality and operational efficiency across diverse health and social care environments.

[bookmark: _Toc213938670]Conclusion
This report has examined the effects of digital health records (DHRs) on patient care within the UK’s health and social care sectors. It has been established that while DHRs provide significant advantages- such as enhanced communication, improved data accuracy, and greater accessibility- they also pose challenges related to interoperability, digital literacy, and privacy issues. The adoption of a mixed-methods research design, utilising secondary data, offers a comprehensive framework for thoroughly understanding these complexities.
The results emphasise that the effective deployment of DHRs relies not only on technological factors but also on adequate staff training, robust data governance, and the cultivation of patient trust. As digital transformation continues to evolve within the NHS and social care services, continuous research and evaluation remain crucial to ensuring that technological advancements lead to meaningful enhancements in the quality and safety of patient care.
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