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APPLICATION FOR ETHICAL APPROVAL


SECTION A: About You (Principal Researcher)
	Full Name:
	Maria Francesca Scurtu

	Tick all boxes that apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	University of Wales Trinity Saint David

	Campus:
	
Swansea

	E-mail address:
	
2117746@student.uwtsd.ac.uk

	Contact Telephone Number:
	
07547363943

	For students:

	Student Number:
	2117746

	Program of Study:
	International Hotel Management

	Director of Studies/Supervisor:
	Christopher Wilkin






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?

	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate the source of approval (and date where known): 
	Research Degrees Committee
	☒	11/10/2024

	
	Institute Research Committee
	☐	

	
	Other (write-in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☒

	Have you received a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded?
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	The partner organisation has provided permission to undertake the research.
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☒




Where research activity is carried out in collaboration with an external organization
	Does this organization have its own ethics approval system?
	YES
	☐
	NO
	☒



SECTION E: Details of Research Activity
	Indicative title:
	A critical investigation of the effects of social media management on brand perception and consumer decision making by Millennial Eco-Conscious Travelers at the Delta Hotels by Marriott Bexleyheath.


	Proposed start date:
	11/10/24
	Proposed end date:
	11/10/23

	Introduction to the Research 
In an age where social media plays a vital factor in shaping consumer opinions, this research aims to probe how social media operation impacts brand perception and decision-making among Millennial eco-conscious travelers at Delta Hotels by Marriott Bexleyheath. The purpose of this study is to understand the link between social media strategies employed by the hotel and the concept of environmentally conscious travelers, a growing demographic in moment’s hospitality requests.
 

	Purpose of Research Activity

The purpose of this report is to critically examine the effects of social media operations on brand perception and consumer decision-making among Millennial eco-conscious travelers, specifically at the Delta Hotels by Marriott Bexleyheath.

	Research Questions

Q1: In what ways does Delta Hotels by Marriott Bexleyheath's social media presence shape Millennial eco-conscious travelers’ views on the brand's dedication to sustainability?

Q2: What part does social media engagement play in the decision-making process of Millennial eco-conscious travelers when choosing Delta Hotels by Marriott Bexleyheath as their preferred accommodation?


	Aims of Research Activity

The study seeks to: assess the effectiveness of social media; examine brand perception; explore factors influencing decision-making; determine content preferences; and offer strategic suggestions. 

	Objectives of Research Activity

1. To conduct an extant literature review of social media operation on brand perception and consumer action, fastening on eco-conscious trip trends among Millennials.
2. To identify crucial factors deduced from social media relations that impact the decision-making process of Millennial travelers when opting for habitation.
3. To estimate engagement criteria from  Delta Hotels’ social media platforms to relate these criteria with brand perception and consumer decision-making among the target demographic.
4. To make recommendations for enhancing Delta Hotels’ social media operation to connect with and attract Millennial eco-conscious travelers.
5. To collect qualitative and quantitative data from Millennial eco-conscious travelers through checks or interviews to understand their preferences and actions related to social media and trip choices.

	Proposed methods 
This analysis will use a mixed methods approach, combining quantitative and qualitative ways to validate the effects of social media operation on brand perception and consumer decision-making among Millennial eco-conscious travelers at Delta Hotels by Marriot Bexleyheath.
1. Literature Review
A comprehensive literature review will be conducted to establish a theoretical foundation. This will involve:
· Corelating academic journals, industry reports, and case studies related to social media management, brand perception, and Millennial travel behaviors.
· Revealing key themes and gaps in existing research.
2. Content Analysis
A content analysis of Delta Hotels’ social media platforms (Instagram, Facebook, Twitter) will be performed to estimate.
· The types of content that participated, particularly those concentrated on sustainability.
· Engagement criteria similar to likes, shares, and comments to pattern followership commerce.
· The messaging and tone used in a post to assess alignment with Millennial eco-conscious values.
4. Interviews
Analysing Semi-structured interviews will be conducted with a select group of Millennial travelers who identify as eco-conscious. This qualitative method will allow for:
· In-depth exploration of personal experiences with Delta Hotels and perceptions of its sustainability efforts.
· Insights into how social media engagement influences their travel decisions and preferences.
5. Data Analysis
Quantitative data from actual reviews and checks will be evaluated using statistical software ( SPSS, Excel) to identify trends and correlations between brand perception and consumer decision-making among Millennial eco-conscious travelers. 
Quantitative data from review literature and social media content will be criticized using content analysis. This approach will aid in recreating themes and perceptivity related to social media operation strategies and their impact on consumer conception.
6. Ethical Considerations 
The research is conducted responsibly and contributes meaningfully to the understanding of social media's effects on brand perception and customer preferences.



	
In this research the method(s) selected as most appropriate: 
· Literature Review
· Content Analysis
· Secondary Data Analysis
· Case Studies
· Thematic Analysis 




	Location of research activity


	 
digital platforms, academic databases, company website

	Research activity outside of the UK


	
N/A


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☐
	☒

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, or presentation that may be experienced as physically, mentally, or emotionally harmful/offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent, or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups. Please indicate the type of data collection method(s) in this box and tick the accompanying box.
	☐
	☒

	Details of any other primary data collection method:

	
	





SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☐
	☒

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer, or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:

	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	N/A


	Who will the participants be?

	N/A

	How will you identify the participants?
	
N/A




	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☐
	☒
	☐

	Will you tell participants that their participation is voluntary?
	☐
	☒
	☐

	Will you obtain written consent for participation?
	☐
	☒
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☒
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☒
	☐

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☐
	☒
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☒
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☐
	☒
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☒
	☐

	If you do not answer any of the above questions, please explain. 

	Although participants are not directly engaged, the research emphasises the examination of existing data instead of involving individuals. As a result, providing participants with detailed descriptions of the procedures is unnecessary. This research utilises secondary data, meaning individual participation is not involved. Hence, informing participants about the voluntary nature is not applicable. 
As this project relies on available secondary data, carrying written concurrence is not necessary.
While individual participants' confidentiality is not a concern due to the use of secondary data, the research will cleave to ethical norms by certifying that all anatomised data is treated responsibly.









	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☐
	☒

	Is specialist electrical or other equipment to be used with participants?
	☐
	☐
	☒

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☐
	☒

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☐
	☒





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers, and/or the University, and the steps that will be taken to address them. 


	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
Security data, negative exposure

	Risks to investigator
Time management challenges

	University/institutional risks
No risk



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done, and when? 

	Although this project primarily utilises secondary data and does not involve direct participant engagement


	Informed consent
While the nature of the research primarily involves secondary data analysis, if any participant engagement is needed, these informed concurrence arrangements will ensure that they are completely informed and give unequivocal concurrence before any data collection begins, in compliance with applicable data protection legislation.

	

	Confidentiality / Anonymity
Clear communication and references to social media posts or reviews will be generalised to cover uncertainty.


	
By enforcing these measures, the exploration aims to maintain the loftiest norms of confidentiality and obscurity for participants. This approach not only protects individualities’ sequestration but also enhances the integrity and credibility of the exploration findings.





SECTION J: Data Protection and Storage

	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	
	☒ 
	☐

	If YES, describe the data and explain why this data needs to be collected:

	
While the project activity involves the collection of data as defined by GDPR and DPA, the data is necessary for furnishing comprehensive perceptivity into how social media operation impacts brand perception and consumer decision-making. Careful measures will be taken to ensure compliance with data protection regulations, including anonymisation of data and securing informed concurrence where applicable.

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	

	
☐
	
☒


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, and data confidentiality, including details of password protection, encryption, anonymisation, and pseudonymisation:

	1. Password Protection 
· All data lines will be stored in secure folders that bear word protection. Access to these lines will be limited to authorised personal use only.
Strong watchwords will be complex, conforming to a blend of uppercase and lowercase letters, figures, and special characters, and will be changed regularly to enhance security. 2.
2. Encryption: Data Encryption -all sensitive data, including identifiers, will be translated both in conveyance and at rest. This ensures that indeed if data is interdicted or penetrated without authorisation, it remains undecipherable without the decryption key.
3. Anonymisation
Removing Identifiable Information: Personal identifiers( names, addresses) will be removed from the data set to ensure that individualities cannot be linked to the data. This process will be applied to all data used in analysis and reporting.
4.  Pseudonymisation
Secure Key Management: Any keys or styles used to link aliases to identifiable information will be stored securely and independently from the data itself.
5.  Data Access and Monitoring
Data access and variations will be logged to inspect the trail, allowing for monitoring of who penetrated the data and when.
6. Data Disposal
Secure omission once the research is complete and data is no longer demanded, it will be securely deleted using styles that help recovery( e.g., overwriting data multiple times).

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☒
	☐

	Use of personal addresses, postcodes, faxes, emails, or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☒
	☐

	Data archiving?
	☒
	☐

	If YES to any question, please provide full details, explaining how this will be conducted by the GDPR and DPA (and/or any international equivalent):

	The research involves several data operation processes that misbehave with GDPR and DPA regulations.
 By enforcing secure practices for electronic transfer, import, data operation, and archiving, the integrity and confidentiality of the data will be upheld throughout the exploration lifecycle.
All measures will be proven and regularly reviewed to ensure ongoing compliance with data protection norms.

	List all who will have access to the data generated by the research activity:

	
Myself. Maria Francesca Scurtu 


	Data Storage Location, Electronic Format, Password Protection, Regular Backups, Archiving Procedures:

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
Storing data in the UWTSD Research Data Repository provides a secure and centralised position for exploration data. This enhances availability for future researchers and ensures that data is saved in agreement with stylish practices.


	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has been completed or the end of your funding.
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above-named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	Maria Francesca Scurtu 
	Date:
15/10/2024



For STUDENT Submissions:
	Director of Studies/Supervisor:
	Christopher Wilkin
	Date:10/10/24

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle.

	☒
	I have attached a copy of the final/interim approval from the external organisation (where appropriate)

	☒
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT.

	☒
	I understand that it is my responsibility to ensure that the above-named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules, etc.) must be confirmed by the DoS/Supervisor, module tutor, or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration.
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