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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:
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	Student Name:Andreea-Oana Contor
Student name: 1816292
Cohort 1 Group: level 4 IHM
Lecturer’s Name: DR JAZZ

	Name of Guest Speaker: KAPIL
	
	Lecture Week:….
2ND
	Date:


31/01/2020

	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 

According to our guest speaker in the this field fast-food and specially he talk about burger, burger king incudes many type of management which make this more successful like quality management, financial management cost management putting a lot of imphasis on out development the skills help you to e able to work in team to focus on clients need and to go higher in Burger King.












	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):

In this session with guest speaker a hedge impact using the skills is the ability to meet the customer expectation even if the serve just a burger to be nice to smile to be calm because on the hours you can work under pressure to the professional to be quickly and with big attention on details keeping the reputation on the brand working in a big team, the training is very important, also after 3 months offer to the staff for a higher position.












	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?


My knowledge improve, before I did not realise the importance of management, even for fast-food area, What is the important of a staff with dedication, which learn to work in a team, Helping each other, having a good manager, support them, offer training, compensation, slowing the importance of the kitchen tools the oil changing ever for the limited menu, how to prepare burger having a standard to bring the food, but no compensation, according to our guest speaker is also important what is happening in the front are, how the client are served, ask them what they like promote the food.










	Perform a self-appraisal of your understanding and key skills required in facilities management: 

According to the guest speaker, is important to have contact with staff clients to be able of managing all, ensuring compliance with licensing, hygiene and health and safely legislation, promoting and marketing the business, greeting and advertising costumers, problem solving, recruiting, training and supervising staff, setting targets, working as a team is important and you can work without a degree, important are our goal.









	Based on your self-appraisal, what would you do to improve on these skills?

To improve my skills I will go to higher course which help to polish my skills in fast-food industries, But I would love to remain in hotel industries than the fast-food industries. 
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	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?
 After listening this guest speaker my understanding of facilities management in hospitality has been change because what I learn from my collage is just about 4 star and 5 star hotels, operation on facilities can be different than what we learn in the bigger hotel management, its completely different because they don’t need on site facilities management they have contract with private companies who comes and audit their machines, cookers, etc.

	




	Student Signature:


__________________________Andrea-Oana Contor________


Date:

____________19/02/2020_____________________
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