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Task 1 — Community Mental Health Services
Introduction
The Health and Social Care Service has had a significant impact on Community Mental Health Services. Delays in seeing a doctor or receiving treatment can turn manageable health issues into severe, advanced, or emergency conditions. Increased System Strain: When people cannot access regular GP or community appointments, they often resort to overburdened emergency and urgent care services. This is an important community issue because people who need support may have to wait before receiving appropriate help. Delays in accessing services can make it harder for individuals to manage their mental health and may affect their wellbeing, education, employment and relationships. Improving access to community mental health services, including earlier intervention and preventative support, could help people receive appropriate assistance sooner and reduce the pressure on other services.

Impact on the Community
Limited access to community mental health services can affect many people within the local community, particularly individuals experiencing anxiety, depression and other mental health difficulties. People may be affected when they have to wait a long time for appointments or struggle to access appropriate support. These delays can make it more difficult for individuals to manage their mental health and may cause their needs to become more serious over time. In the same survey, 33% of respondents reported waiting three months or more between assessment and their first treatment appointment, while 84% said their mental health stayed the same or worsened while waiting. Families and carers are also affected because they may provide practical and emotional support. The survey found that only 45% felt services definitely involved family members or people close to the patient as much as they wanted. Community services can also affect wider society. NHS England reports that better community care can reduce crisis, A&E and inpatient presentations, while employment support can help people with severe mental illness find or retain work. Overall, the evidence shows that community mental health services can improve people’s wellbeing and independence, but waiting times, access and continuity of care remain important challenges. Poor access can also increase pressure on other services, as people may seek help from GPs, urgent care or A&E when community support is unavailable. This can place additional demand on health services and make it harder for staff to provide timely support to everyone who needs it.

Recommendations
• The local authority should improve access to community mental health services by increasing early intervention and preventative support. This could include community support groups, easier referral routes and quicker access to advice. This links to the prevention principle of the Care Act 2014, which requires local authorities to take action to prevent, reduce or delay people’s care and support needs.
• The local authority should also provide clear and accessible information about available mental health services, including how to access them and where to get support while waiting for treatment. This links to the information and advice duty under the Care Act 2014, which requires local authorities to provide information and advice to people in their area.
• NHS England also highlights the importance of employment support within community mental health services. Individual Placement and Support can help people with severe mental illness find and retain employment. Mental health services should therefore work with employment and community organisations to provide joined-up support.
• Finally, cooperation between community mental health services, GPs, social care, housing services and voluntary organisations should be improved. This links to the integration principle of the Care Act 2014, which encourages joined-up care and support. Better coordination could help people receive more consistent support and improve their overall wellbeing.

Conclusion
Community mental health services play an important role in supporting people to maintain their wellbeing and access appropriate care when they need it. However, there is a need for improved early intervention, clearer information and better coordination between health, social care, housing and voluntary organisations. Taking action in these areas could help prevent mental health needs from becoming more serious and ensure people receive timely and appropriate support. Improving access to community-based services would also support the principles of the Care Act 2014, particularly prevention, information and advice, and integration. Overall, strengthening community mental health services can help improve outcomes and reduce pressure on other services.




Student name: Wikas Khan
Student ID: 2536209
Module Code: LCHS4003_Birm
Module: Introduction to Health and Social Care
Lecturer: Debra Odeh & Dr Emmanuel Asante

Task 2 — The Ambulance Service
Introduction
The ambulance service is an essential part of the UK emergency healthcare system, providing urgent medical care and transportation to patients who require immediate assessment or treatment. Ambulance clinicians respond to a wide range of emergencies, including serious injuries, sudden illness and life-threatening conditions. Their role involves assessing patients, providing appropriate initial treatment and, when necessary, transporting them to a suitable healthcare facility. The service also works closely with other emergency and healthcare professionals to ensure patients receive safe and effective care. The History of Ambulances began as basic transport for the wounded during wartime, evolving into modern, localized civilian care in the 19th and 20th centuries. The main aim of an ambulance service is to provide fast, safe, and effective emergency care. By responding quickly and giving medical support, this rapid response can be vital because early treatment may improve patient outcomes and reduce the risk of further complications.

Historical Context & Current Function:
London Ambulance Service states that early ambulances were horse-drawn and that a full-time ambulance service developed later. It may be hard to imagine today, but if you were injured in the 1890s, it was left to the police, firefighters and even taxi drivers to staff a fleet of wheeled stretchers, named ‘litters’, to take patients to the nearest hospital or doctor’s surgery. It wasn’t until just after the turn of the 20th century that a full-time ambulance service in London was formed. For the modern organised ambulance service in England, an important date is 1948, when the NHS was established and ambulance services became part of the new NHS. The first petrol-powered ambulance appeared in 1904. Today, ambulance services have a much wider role than simply transporting patients. NHS England states that ambulance services provide unplanned assistance 24 hours a day, 365 days a year. Control-room staff receive and triage emergency calls before dispatching an appropriate vehicle or clinical resource. Ambulance clinicians can assess patients and provide treatment at the scene, give clinical advice by telephone, or transport patients to an appropriate setting.

Critical Evaluation & Significance
The ambulance service has several strengths that make it an essential part of emergency healthcare. Ambulance clinicians can assess patients and provide treatment before they reach hospital. A further strength is the development of “Hear and Treat” services, where clinicians provide advice and treatment over the telephone when an ambulance is not required. NHS England reported that 16% of ambulance calls were handled through “Hear and Treat” from March 2024, helping reduce pressure on emergency departments and ambulance services. However, the service faces significant challenges, particularly increasing demand and delays. The CQC reported that NHS ambulance services had 13.376 million ambulance control-room contacts in 2024/25, an increase of 2.2% from the previous year. During the same period, the average response time for Category 1 incidents was 8 minutes 19 seconds, compared with the 7-minute standard. These delays can have important consequences for service users, particularly those experiencing serious or life-threatening conditions. Hospital handover delays are another challenge for ambulance services. When ambulances are delayed outside hospitals, crews may be unable to respond to other emergency calls. This can affect service users by increasing waiting times and potentially delaying access to further assessment and treatment.

Conclusion
However, ambulance services have also developed alternative ways of providing care. NHS England reported that 16% of ambulance calls were handled through “Hear and Treat” from March 2024. This allows some patients to receive clinical advice and appropriate treatment without an ambulance being sent, helping to manage demand and reduce unnecessary pressure on emergency departments. Hospital handover delays remain another challenge because ambulances may be unable to respond to other emergencies while waiting to transfer patients. Despite these pressures, the ambulance service remains essential because it provides immediate healthcare in the community and helps service users access the right level of care.
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