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Abstract:
This project explores the potential impact upon probationary police officers when initially attending cases of sudden and unexpected death. It utilised a review of research to better understand stress related issues across police forces. This is used to create and complete an online survey relating reported experiences from a cohort of probationary police officers. The levels of stress associated with these events is assessed and the responses provided are used to complete an assessment of the existing training. Recommendations that may be applied to improve future training are made. 
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CHAPTER 1: INTRODUCTION:
1.1: Introduction
A response officer is expected to deal with sudden deaths as part of their duties. They are usually the first officers to arrive at the scene. Involvement in such incidents and experiencing death related emotions, this could have an impact on their personal wellbeing. This research will explore the experiences of probationary police officers who have attended similar incidents. It will help improve the training and support they receive. 

1.2: Background
When dealing with a sudden unexpected death, it is important that officers follow a specific procedure. Guidance for the first stages of sudden deaths was recently updated (Home Office, 2024). Any mistakes, errors or oversights can be damaging to the investigation. This adds to the pressure put on the officer who is responding who may also be presented with a traumatic scene. This research will identify the details of the decisions which must be taken and explore the factors that can affect officers during and after such incidents. 

1.3: Summary of research aim and objectives 
A challenging aspect of the work of a response officer can be their involvement in incidents such as sudden deaths. This can be more difficult for probationary officers whose expectations are only provided by training, typically undertaken in a classroom within the first six months of joining the police. 

1.3.1: Aim
The aim of this research is to identify how to better prepare probationary police officers for their involvement in the initial stages of dealing with sudden unexpected deaths. This aim will be met by the undertaking of the survey and analysis of the responses provided. 

1.3.2: Objectives
There are four objectives, each of which are dealt with by specific elements of this report:
Objective one: To assess the challenges linked with each of the steps that must be followed in the initial stages of sudden death investigations. 
Objective two: To design and complete an appropriate survey using the information gathered from objective one, to explore each of the identified challenges. 
Objective three: To analyse the information gathered from the survey to determine which parts of the process cause the most concerns and why.
Objective four: To outline ways of improving the preparation of probationary officers when dealing with sudden deaths. 
Meeting these objectives will allow the author to consider what actions may be taken to enhance the training provided to probationary officers. It will also look at how to increase their robustness and support their future wellbeing. Specific recommendations will be made relating to the potential development of training and experience provided during probation. This will cover both classroom and practical implementations. 

1.4: Structure of the report
This report consists of five chapters. The first chapter provides the introduction. A review of current research and associated literature is presented in chapter two. This identifies policing procedures when dealing with sudden unexpected deaths. It also considered research published into stress related issues affecting police officers. This information is then used to design an online survey following the research methodology provided in chapter three. The completion of the survey, the results and findings are presented in chapter four. The conclusions provided by the survey are then considered with recommendations for reducing the impact of these incidents on police officers in chapter five. 
Two additional elements are appended to this report. The ethics form is appendix one, a copy of the survey, responses and analysis is appendix two. 

1.5: Conclusion.
This chapter has provided an insight into the aims and objectives of this project. Meeting these will allow the author to explore potential improvements to the training and support provided to probationary police officers. The structure of the report has been outlined including associated material contained in the ethics form and responses to the survey. 























CHAPTER 2: LITERATURE REVIEW.
2.1: Introduction: 
This literature review will look at issues faced by probationary police officers (PPO’S) when dealing with the initial stages of sudden unexpected death. There are a limited number of papers that specifically deal with this particular topic. The review has therefore widened its context to consider issues that can cause stress to police officers. This has focused particularly on traumatic events which include dealing with death. Other factors are also investigated, these include the demographic used within surveys. Although no specific reference is made to training, evidence can be extracted regarding the experience of the officers concerned. 
Using reported evidence regarding the training provided to probationary police officers the author has also considered current practice. This considers, in detail, the requirements placed upon a probationary police officer when they arrive at the scene of sudden unexpected death. This has created the review that is needed to meet the first two objectives of the project. These objectives will allow the planning and development of an online survey. This survey will be distributed to probationary police officers in order to determine their experiences when encountering sudden unexpected deaths. The findings from this project can then be compared to those reported in the papers reviewed. Guidance and advice made available from professional sources, published papers and online articles have been used. 
Part one looks at the background to the investigation of sudden deaths. Part two considers the possible impact of traumatic incidents on police officers. Part three reviews the support available to PPO’s. This includes the current training provided and some of the tools intended to give support. Part four presents some brief conclusions. 

2.2: Investigating sudden deaths. 
The categories of death are identified by the college of policing (COP, 2023a). These are:
· Expected death
· Unexpected death - under investigation
· Unexpected death - investigated, no suspicious circumstances
· Homicide
The procedures in the guide give the action needed to be carried out by officers in each incident. All cases of unexpected death need the involvement of the police. Allocating death to the correct category requires an initial investigation. 
The process used when dealing with sudden death is considered by Jones and Milne (2023a). Although this paper is recent, it is possible to update some of the information it uses. The current coroners’ statistics for 2024 (Ministry of Justice 2024), these indicate that there were almost 200,000 deaths in the UK reported to coroners in 2023. These are cases where the cause of death may not be immediately apparent. They usually need the attendance of a police officer at the scene to start an initial investigation. Some of these cases may require the examination of the body by a pathologist, in 2023 a total of 86,000 postmortems were performed (Ministry of Justice, 2024). 
The Coroners and Justice Act (2009) requires the police to investigate the possible involvement of a third-party in unexpected death on behalf of the coroner. This produces the category ‘unexpected death: under investigation’ (Jones and Milne, 2023a). 
The initial response is important to any investigation. Care must be taken by the first responder at the scene. If they do not possess the knowledge needed to make a safe and accurate assessment, they must manage the scene until the arrival of a more Senior Investigating Officer (SIO) (NPCC, 2021). 
The relationship between the police and the coroner and the way it has developed has been discussed (Jones and Milne, 2023b). Although most of this is not relevant to the research however there is a reference to possible social or religious issues with officers not wanting to examine a dead body. The paper also suggests officers may not know what they should be looking for. This is particularly the case for suicides which means assigning suicide as a cause of death can be a difficult decision (Jones and Milne, 2023). 
This project is based on the initial involvement of probationary police officers in sudden death incidents. The training, experience and level of investigative skills of police officers is regulated in the Professionalising Investigations Program (PIP), (CoP, 2023b). PPO’s who have completed two years training would be expected to have skills at level PIP one. Their involvement in such cases must be supported by other officers (such as a supervisor) who are trained in level PIP two. With this support, PPO’s may be asked to raise and submit a sudden death support to their local coroner as required by Coroners Injustice Act, (2009). 
Probationary police officers may be called into a Coroners Court at a later date. Where there is clear evidence of a homicide, a PIP 3 SIO must assume ownership of the case as soon as possible (CoP, 2023a). The police practice advice (PPA) on dealing with sudden unexpected death (Home Office, 2024) provides details of the responses and actions that should be followed under different circumstances. This guidance deals with procedures to be followed during the initial stages as these actions are important and their completion is essential. The process is challenging and there appears to be no real consideration about the experience of the attending officer. The requirement to contact your supervisor is repeated at each step. 
One of the most difficult aspects of the guidance is the need to confirm death. On initial attendance a doctor or other medical professional will declare Recognition of Life Extinct (ROLE). The guide states that the fact of death may be obvious (NPCC, 2021). Examples are given of a body showing obvious evidence of death which may include things such as:
· Decapitation
· Decomposition
· Burning
· Multiple trauma
· Prolonged submersion 
· Consumed by animals
These will not need a medically trained person to certify that death has occurred (Home Office, 2024). 
Having confirmed that death has occurred, attending officers are then responsible for initial actions. These will be often before the arrival of a SIO (NPCC, 2021), these actions must follow specific steps. There is particular importance attached to acting in a professional and careful way, this is summed up with the ‘ABC’ advice requiring the officer to ‘assume nothing, believe nothing, challenge everything’. The guide also states that mistakes at the initial scene can occur. This has meant that deaths that have initially been considered non-suspicious have later been identified as suspicious following a post-mortem (Home Office, 2024). 
Understanding the challenges this process presents to a PPO forms a part of my project. Sudden death cases that are deemed as unnatural at the end of the initial process should be dealt with using the procedure provided by the College of Policing (2024). This adds to the ABC advice identified above with the need for evidence gathering. It stressed that the first opportunity to gather evidence will often be the only opportunity and this again adds pressure to the attending officer. Special emphasis is given to the ‘golden hour’ which is the first hour of any investigation (CoP, 2024). Part of this could require the PPO to secure evidence which may be used later in the investigation and possibly in court.
2.3: How investigating traumatic events can affect police officers. 
The stresses that are impacting UK police officers have been reviewed in a systematic manner. In an informative study, almost 2500 papers were selected however these were reduced to twenty which were thought to be most relevant for further consideration (Foley et al 2022). The selection used factors that included the impact of trauma, understanding police culture and coping mechanisms. There has been a lot of research on the topic however the most relevant to this project are Burnett et al (2020) and Brewin et al (2020). These papers will be fully reviewed later in the project. Both papers show finding arising from online surveys, which will also provide useful insight when designing the survey used for my project. The paper considers that issues related to trauma within the police are not fully understood. It also suggests that there is a hesitance in police officers to admit to mental health issues. This is related to a police culture which brings a sense of shame in asking for help (Foley et al 2022). The paper by Burnett et al (2020) considers the effect of stress on police officers using a questionnaire. Over 600 officers were involved, it presents the concept of compassion fatigue. A lack of compassion by a police officer will lead to a reduction in their ability to care and help people affected by trauma (Burnett et al 2020). This was not found to have occurred for all officers as some seemed to manage better than others, according to the survey. This relates to resilience, personality and self-care. Shift work was also found to be a potential issue (Burnett et al, 2020). Based on the same survey, very similar findings were reported by the same authors (Sheard et al, 2019). This paper did add a suggestion that higher levels of compassion fatigue were found in police officers working ‘on the beat’, these are referring to response officers. 
Another study using responses from 20,000 police officers found that approximately half of them admitted to having experience some form of traumatic event. These included fatalities. The paper suggests that trauma can build up over time rather than be based upon a single event, the paper references another paper that provides information about what they call the International Trauma Questionnaire (Cloitre et al 2018). 
Other questions relating to police officer wellbeing have been reported (Miller et al, 2022). This looked at exposure to trauma and suggested that sudden and unnatural death rated second behind children related issues as the worst type of traumatic event. It suggests that knowing that such traumas can be harmful, officers should be directed towards wellbeing support such as Trauma Risk Management (TRIM) (Miller et al, 2022). 
One issue relating to unexpected death, is informing the family (De Leo, 2022). Traumatic loss cannot be expected, so informing family that such incidents have happened is a difficult and challenging process. According to this, the officers survey had not received training to support this action. The paper suggests that this often brings a sense of helplessness and injustice to the officers involved, which can create related emotional issues (De Leo et al, 2022). Another review into police officer wellbeing also identified sudden death and passing on the news to families as being emotionally difficult and stressful (Cartwright and Roach, 2022). The authors also provide consideration of effects on police officers experiencing trauma and they suggest further research is needed to support the officer’s wellbeing. Similar issues are discussed in a paper by Papazoglou et al (2020). They consider how exposure to death and emotional suffering of associated people can cause long term harm to police officers. The paper highlights some graphic examples of incidents and their effect. It suggests that some help can be gained by using peer support groups and the practice of mindfulness. These issues will be addressed. 

2.4: Equipping probationary police officers to manage trauma related stress
Mental health awareness within the police is being given more attention. The guidance provided about responding to trauma is a useful starting point (CoP, 2018). The information in this guide contains some signs and symptoms associated with related mental conditions and it also contains a trauma risk assessment tool for response officers (CoP, 2018). This information will be helpful to me when designing my survey. It also suggests that if officers try and mentally prepare for incidents like this, some experiences are much more difficult to cope with than can be expected. The guide promotes reflective principles and offers hope that more open recognition of the stresses involved will help build resilience (CoP, 2018). It considers how the available support can be provided and how learning can be encouraged. The most obvious way of achieving these goals is in training, but although it is not written as a training aide this guide could provide helpful information for PPO’s. 
Feedback from new police officers regarding their experiences and issues with their training has been reported (Pickering, 2022). This work used a set of interviews involving ten officers. This approach can be seen as an alternative option to using questionnaires and this may be useful for smaller groups. Her article does provide some comments relating to the training provided. These will be useful to me in my project. Her suggestions include some examples of incidents to support classroom teaching, this could potentially include body worn footage of real-life incidents. Several of the papers mentioned above also consider ways of improving training and support for officers. Papazoglou et al, (2020) identify the benefits of mindfulness and state that more resources aimed at increasing robustness should be developed. A request for more recognition of trauma related issues and better training for officers is made by Cartwright and Roach (2022). The traumatic events checklist provided by Miller et al (2022) may also be used to support better understanding of the nature and levels of stress experienced by police officers. 

2.5: Conclusion
Evidence has been found that dealing with incidents of sudden unexpected death is challenging to all police officers in some way. The procedures used are complicated, and the issues faced can be traumatic. The research question to be considered in this project is how training and support for Probationary Police Officers can be influenced by a better understanding of these issues. This project will look at the possible impact on probationary police officers on experiencing such deaths.
The information gathered from this literature review will be used to design the questionnaire which forms the objective of the project. Specific questions will be written to look at the challenges that have been identified. This will enable the analysis of personal experiences and of those taking part in the research questionnaire.  
Tools and resources available for reflective practice will also be considered in the survey. Gibbs reflective cycle (University of Cumbria, 2020) will be used to relate personal experiences with the sudden death process. Advice aimed at police officers when facing some of these issues will also be explored (Mind, 2022). This information will be used to provide a better understanding of some of the challenges faced by probationary police officers when dealing with the initial stages of sudden death. The information produced in the survey and undertaken within this project will be compared to that identified in the literature review. This will allow the author to consider how the findings of this report are aligned to those provided by previous researchers. This in turn will re-enforce the suggestions made for enhancing the training and improving the robustness of probationary police officers. 





CHAPTER 3: RESEARCH METHODOLOGY AND PLANNING. 
3.1: Introduction.
The aim of this research is to identify how to prepare probationary police officers for their involvement in incidents of sudden unexpected death. This chapter will plan the method that will be used to conduct the research. In completing this task, use has been made of the sample project provided (Elliott, 2021) and a textbook by Saunders et al (2016). This chapter will consider how research can be planned to achieve the first two objectives of this project. Based upon the experience of the author and the literature review, the challenges associated with policing the initial stages of sudden unexpected death will be explored. The knowledge provided will be used to design and produce a questionnaire to be distributed to identify the challenges involved. This chapter also considers the research philosophy and approach used, and the procedure used to design the survey. It then briefly considers the method to be used for analysing the data acquired and finally considers reviews ethical considerations. 

3.2: Research Philosophy.
In this project, knowledge will be gained by gathering the thoughts and experiences of Probationary Police Officers during their involvement with cases of sudden unexpected death. This information will be used to identify opportunities for improving the training provided to these officers. The experiences of the author and the understanding gained during such incidents will be used to interpret answers provided to qualitative questions. It is likely that these will not be written using the same words, but they could contain similar meaning. This approach will use interpretivism to produce information from the answers given in the survey (Saunders et al 2016). The survey will also ask quantitative questions. The answers to these questions will be analysed to further explore the responses from Probationary Police Officers. This means that an inductive approach will be used to explore these answers and analyse the data collected (Saunders et al 2016). Both research philosophies have been previously applied to investigate the measurement of stress in police officers (Rabbing et al 2022). This paper suggests that over 120 different measures of stress have been recorded. Most of these are deemed to be reliable. The suggestion stated in the paper is that these measurements should be designed to match the topic of the research and should be kept simple. Both recommendations have been used in this project. 


3.3: Research Approach
Saunders et al (2016) suggests that there is no such thing as the best research approach. It is however important that the one chosen is appropriate. This is mentioned in the critical review of research by Foley et al (2022) which was cited in the literature review. The approach used in this research will be a mixed methods survey. This is a sensible and versatile approach (Saunders et al 2016). This will need a design of an online questionnaire that contains both types of questions. Open questions will be used to get qualitive written answers. Multiple choice questions will be used to provide quantitative answers. It is suggested that all questions are kept short and are written in a way that can be easily understood by the person taking the survey (Foley et al 2022). The survey target sample will be probationary and recently graduated police officers, these will be within South Wales Police. This will result in a relatively young group with possibly an imbalance between genders. In this project, the intention is to explore the responses of the group, rather than explore differences between the responses provided by different genders. The responses provided will be anonymous and confidential. 

3.4: Survey Design.
Designing a survey is challenging. In some cases, researchers have used standard methods (Foley et al 2022). These include the perceived stress scale (Cohen and Williamson, 1988), the operational and organisational police stress questionnaires (McCreary and Thompson, 2006) and the international trauma questionnaire (Cloitre et al 2018). The benefit of this approach is that small sections of data can be compared to previously analysed results (Brewin et al 2019). Each of these questionnaires have been examined in preparation for the design of the survey used in this project and as such, the survey will use three separate short sections. Each section will contain one qualitative question. Each multiple-choice question will require an answer using a scale of one to five. The survey will also include a short introduction to the author and the study as shown by Elliott (2021). The survey (which is included as appendix 2) is based on the first three phases of the Gibbs reflective cycle (Gibbs, 2020). The survey will make it clear that the responders can provide an answer relating to an incident of sudden unexpected death that they attended during their tutorship/probation. The first section will ask for a short description of the chosen initial experience of an incident of sudden unexpected death. It then asks four questions related to their actions at the scene. These cover the initial presentation of the body, dealing with relatives and/or next of kin, searching of and tagging of the body and the completion of the sudden death form/and or a coroner’s case file. The second section asks a question about their feelings and thoughts about the experience. There will be four questions asking about the level of trauma or emotion felt, follow up de-briefs with colleagues, debrief with tutors and accessing professional support such as counselling or TRIM (Trauma Risk Management). The third section is going to evaluate their reflections on the training they had undertaken. A brief comment will be requested outlining their coping mechanisms. They will then be asked about procedural training, dealing with the public, reflective practices and continuing professional development. A final comment will be requested regarding their suggestions for future developments. 

3.5: Analysis of the Data. 
The analysis of the data provided by the survey will explore the information contained in the answers by following the final three stages of the Gibbs reflective cycle (Gibbs, 2020). This analysis will consider the information contained about their reactions. From this, conclusions will be developed relating to what could be added to the training undertaken by the group. This will in turn support suggestions of what could be done to enhance future training. 

3.6: Ethical considerations.
No ethical issues should arise in the completion of this research, the standard UWTSD ethics report has been completed. No-one undertaken this survey will be caused or unintended harm. All participants will be volunteers, and it will be made clear that they should not answer questions that could cause them to become distressed. All return questionnaires will be anonymous and will be securely stored. 
3.7: Conclusions.
The design of the survey used in this project has been presented in this chapter. The responses will be analysed and used to understand issues arising within this cohort. These will then be considered to propose enhancements to the training and practice provided. 


CHAPTER FOUR: ANALYSIS OF DATA AND SURVEY FINDINGS
4.1: Introduction:
This chapter will meet the third objective identified in this project: To analyse the information gathered from the survey to determine what parts of the process caused the most concerns and why.
The interpretation of the qualitative information will be performed manually by the author. Specific and typical responses are included where relevant. This approach has been used in projects similar to this (Pickering, 2022).
The quantitative data will be represented mainly in terms of percentages which is a common measure used (Sheard et al 2020). The data processing will be undertaken using Microsoft forms. The original questionnaire, the individual responses received, and the results summary provided are included in appendix 2 to this submission.

4.2: Demographic information. 
There were responses from 45% female and 55% male police officers. 27% of these officers were aged between 18 and 24, 36% between 25 and 30 and 36% were over 30. All eleven officers had served less than five years. They were all based around South Wales. This information is important because it provides a context to the responder group and could possibly be used to look for specific patterns.

4.3: Questionnaire findings.
The quantitative responses have been processed to provide categorical data. This will provide information which is used in the following sections. The qualitative responses have been interpreted to allow the consideration of common issues. 
4.3.1:  Initial attendance.
Analysing the results provided in the answers to question five, it is clear that 36% of the initial experiences were associated with the death of elderly people. Several of these were found in bed and there was no sign of trauma. 45% of the responses indicated that the victims were found in bed. There were some particularly challenging incidents, notably two elderly victims had fallen out of bed and suffered a broken neck. One person was found after several days, another found after a longer period and two were subject to decomposition. Perhaps the most traumatic response was a pregnant female who suffered from head trauma. In three incidents, the family had either discovered the body or were present during this initial stage of the sudden death process. Question six related to actions necessary during the initial attendance. The responses to this question indicated that:
· 91% of the answers indicated that this was not a major issue. One officer found the process very challenging. 
· When dealing with next of kin and relatives, 36% responses suggested this was not a difficult process. The other 64% indicated that it was challenging. 
· Completing the sudden death form, was indicated to be not a great issue by 82% of officers who answered the survey. 
· For the completion of a coroners file, 27% had not completed this process. Of those that had, the answers were split with 36% finding it challenging and 36% not so. 
4.3.2: Thoughts and feelings about the incident. 
Responding to this question, it’s clear that several of the officers found the experience to be challenging. One talks of being “shocked and upset”, another suggests that the experience is like no other. A third officer remembers clearly the smell and sight they faced. Officers expressed concern that they had carried out their duties with thought and concern for the families affected. 
· 25% of the officers suggested that initial training had not prepared them for this experience.  
· 45% of the officers suggested that they were affected by the incident for some time afterwards. 
· 18% of the officers appear to have dealt with the process with little or no emotion. 

Finally, officers looked for support from within their team including speaking to their tutor or sergeant. Specific thoughts which may be of relevance included concerns for the distress caused to children and family present. Concern was raised that the officer was under-prepared but nevertheless willing to take the lead in the process. The completion of the sudden death form and its impact on the family and the officers, is also raised as an issue. Several responses indicate that the officers were able to fall back upon their capability and professionalism when considering their thoughts and feelings following the experience. 
In question eight, it’s interesting to note that:
· 82% of the officers now indicate that they were only moderately emotional or stressed regarding the incident. 
· Debriefing the incident with colleagues was found to be useful by 64% and not useful by 36%. 
· Debriefing the incident with their tutor suggested that 64% of the officers found this to be useful. 
· The final part of this question addressed accessing professional support. Only 27% of the respondents had found this useful, the remainder had either not undertaken counselling or didn’t find it useful. 

4.3.3: Reflections on the training undertaken. 
Training provided for dealing with the sudden death process was indicated to be moderately useful by only 36% of the respondents and the remainder said it was of no use at all. 73% of the respondents suggested that training on passing on death messages was of no use. The final part of this question requested information on the training provided on reflective practice and the responses were divided into 55% suggesting that the training was not at all helpful, and the remaining 45% found it moderately helpful. Within these responses, the “not at all” answers appeared across each three questions by 45% of the respondents. 
The answers to question ten which related to making people feel more robust when dealing with similar cases afterwards indicated that 82% felt the answer was yes. The final question requested suggestions for additional training and 36% of the responses indicated that there is no way to prepare officers for the experience of sudden death. It suggested that completing the process itself including sudden death forms and documents can be particularly stressful. The responses indicate there is a general feeling that officers can become more capable of managing the process with experience. There are some specific suggestions for possible training, these include exposing officers to the presence of a deceased person such as a visit to a morgue. Other potential methods included photographs or body worn footage of sudden deaths.  The comments also suggest that more support could be given including breaks and counselling. These issues will be considered in the recommendations made in this report. 



4.4: Survey Findings. 
The survey responses show that individual officers reacted differently in terms of their initial exposure of sudden unexpected death. This depends on the personal feelings of the officer, and the nature of each circumstance as indicated by the responses to question five. There is no evidence of differences caused by demographics. 
There is evidence in the responses to question six to indicate that officers understand the role they are required to do. This is in respect of things such as tagging the body and completing the death form. These are activities which were identified in a defined procedure (Home office, 2024). These can be supported by training and coaching. The training can be classroom or workshop based, and the coaching can be provided at scene by more experienced officers who can guide probationers through the process. 
Dealing with the actual death including the sights, smells and emotions is more challenging. The responses provided to question five described the nature of the different causes of death. It is clear that the officers had encounters traumatic and disturbing scenes. Those reported here are like those cited by much larger studies (Papazoglou et al 2020). The answers to question seven indicate a range of responses to this experience. These vary from being very upset, to appearing to take the event in their stride. It is not clear how affected the officers involved may be in the longer term. Such incidents have been associated with mental health issues (Miller et al 2022). It is therefore important on preventing such issues from developing. 
Currently, TRiM support is offered to officers upon recognition that they may have been exposed to trauma. It is not clear how such recognition is made. It is left up to the officers to take up any offer of support. The responses to question eight suggest that the rate of such take up is currently limited. This reflects the findings in larger surveys relating to the reluctance of police officers to engage with the resources (Burnett et al 2020). 
This situation could be improved with better awareness and training. Given the reported reluctance of police officers to engage in these activities it may be sensible to focus on training new recruits. Another approach would be to make such support compulsory under specific conditions. This is suggested by one response to question eleven. 
Other responses to question eleven suggest that more use could be made of examples of sudden death incidents during training. It was also suggested that actual dead bodies could be viewed. There is also a wish for more concern for the welfare of officers overall however the survey suggests that there can be no realistic way of replicating what happens. The focus should be on supporting officers to manage their wellbeing following their involvement. 

4.5: Survey limitations and further research. 
Although the information provided by the survey was very informative, clearly this type of research would benefit from higher numbers of responses. In this instance, the author relied upon contacts and personal connections to acquire the responses. At this time, fellow probationary police officers were engaged in similar projects so perhaps everybody became too busy to complete similar surveys. The questions asked were to reflect the initial thoughts of the author. Given an opportunity, other questions may be added to explore other aspects of these issues. It would also have been useful to include in a similar survey which explored the experiences of more senior officers. The authors experience with training and support were limited to those provided to the current probationary police officers. These limitations could be addressed if the survey was re-launched to a wider number of probationary police officers. These issues are likely to be rising across other police forces and there is no reason why given the resources the survey could not be launched nationwide. This may be a very valuable basis for future research should anybody wish to follow up this report. 
Another suggestion would be to contact the people who contributed the survey, after a period of twelve months to see how their understanding and robustness associated with this whole process has changed. In the case of the author, exposure to similar events has provided greater confidence in the completion of the sudden unexpected death process. However, traumatic events are still troubling and support from colleagues and professional counsellors have helped and are still helping. Again, this could be the basis for further research which could be used to identify which particular tools have been most effective. 

4.6: Conclusions.
It appears that the responses have been very carefully thought out. The data provided is informative and will be of great use in developing the suggestions for future training. Some of the information provided is very difficult to process. The author will carefully consider this information when developing conclusions. 
The survey has identified several important issues that can be basis for improving the training provided to police officers. These will be used to form the conclusions and recommendations in this project. 




CHAPTER FIVE: CONCLUSIONS AND RECOMMENDATIONS. 
5.1: introduction.
The conclusions produced by this work are related to the four set objectives. Each objective has been used to guide the work and develop the knowledge required. This has allowed the identification of improvements to the support provided to officers when dealing with sudden unexpected death. This chapter also provides a short piece of self-reflection allowing the author to consider how this project has added understanding to dealing with these cases. Finally, a set of recommendations are provided. 

5.2: Achievement of the Objectives. 
The first objective meant exploring the challenges arising due to the procedures and actions associated with the initial stated of a sudden death investigation. These have been successfully identified in terms of the procedures that are set my law, and the actions that require independent steps by the officer. The potential for trauma arising at each point in such investigations has been identified. The level of possible trauma has been assessed and compared to published research relating to such issues. 
The second objective required the design and completion of the survey. This explored the stresses associated with these investigations. Published research looking into the design of similar surveys were reviewed. The findings of these surveys were used to support the design of my survey. The survey was complied, distributed and the responses collected using Microsoft Forms. These responses were well thought out and showed evidence of engagement by the responders. The survey data was analysed to extract the information it contained as required by objective three. The level of trauma experienced was dependent upon the nature of the death. Several of the experiences could not be replicated under any other circumstances. The reviewed research suggests that exposure to this type of incident may cause long term health issues. The survey suggests that take up of support remains low. This is an issue which should be addressed and is considered further in the report recommendations. 
Dealing with required procedures and actions was seen as being stressful. This again depends upon the circumstances of death. Better training prior to experiencing such issues is recommended below. It is also suggested that more attention is focused upon wellbeing and more pro-active supervision is provided. This would allow officers subject to traumatic experiences to better understand the need for and availability of professional support.
It is also proposed that more specific support could be provided by more experienced officers at the scene. This would require better training for supervisors, they would need to understand how probationary police officers may be affected by these experiences. They would also need to be made familiar with the type of support that can be provided. Acting upon these recommendations would meet the final objective of this work on improving the preparation provided to probationary police officers. 

5.3: Self-Reflection.
The author did not take part in the survey. However, the findings did, in places, closely reflect on personal experiences. This has been helpful in coming to terms with understanding and meeting the personal challenges arising. Undertaking the procedures outlined has provided greater understanding and robustness. This is based upon the support from fellow officers and that provided by TRiM. As a natural part of dealing with these incidents colleagues do come together to discuss how they felt in an informal way. Experiences are shared between probationary police officers relating to incidents they have attended. In this way, officers may gain access into insights associated with events which they themselves did not attend. This can prepare them for their own attendance at similar events in the future. 
An important part of this is post incident refection with colleagues and senior officers. However, the challenges remain, and it is not possible to shield officers such as the author from the trauma that arises. 

5.4: Recommendations 
The following recommendations are based upon the findings from this survey and the information gathered from previous research. 
Probationary police officers should be better prepared for their initial attendance of a sudden unexpected death. This preparation can be provided by a one-day workshop during their initial training. More experienced probationary officers could attend this workshop to discuss their exposure to sudden deaths. This would consider the procedures associated with this task and the emotions likely to arise. This would better focus the existing training provided. 
More planned feedback sessions between colleagues and with senior officers could be made compulsory for traumatic events. These are shown to be very helpful in this small survey. They have the advantage of being easy to organise and are already seen as being a normal part of the procedures. The responses to specific incidents would be very informative for inexperienced officers. It would therefore be useful if some form of record could be kept by the individuals involved. This could make use of a reflective diary which would form part of the training identified above. 
Given the nature of the scenes reported in this project, it is possible to consider the introduction of a quantitative scale relating the level of trauma arising with each event by the officer attending rather than police staff. Following each attendance, ever officer should be required to register a response on a scale of 1-5.  The TRiM manager would assess these responses and allocate appropriate resources to support each officer involved. This will complement the current system where the level of trauma is assessed by a TRiM manager remotely. It is worth considering whether the completion of a trim process could be made compulsory or at least subject to an opt out process to replace the existing opt in procedure. Personal records could be maintained regarding the exposure of individuals using their reported trauma scale responses over time. This means an officer subject to a number of particularly traumatic incidents in a set period could be identified. They could then receive targeted support. 
This could be seen as being part of the statutory duty of the force to the welfare of its officers. The nature of the warning levels will depend upon the number and severity of the reported traumas. Understanding this will require much more research that is presented in this report. The details of the support necessary could be generated by the involvement of experts in counselling. This could help to overcome the continued reluctance on behalf of police officers to become involved in accessing the services of professional counselling. 

5.5: Conclusions 
This project has successfully investigated the trauma associated with the initial attendance at sudden death incidents. It has provided insight into the feelings arising and suggested improvements to the training and support offered to the affected officers. 
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	☐
	☐
	☒

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	


(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☒

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants: 

1. Answering questions regarding their attendance to previous sudden death related incidents may cause emotional distress or bring up previous trauma.
2. Participants may be concerned about confidentiality regarding their responses to the questions. 

(this box should expand as you type)
	How you will mitigate the risk to participants:

1. I will offer to provide support if they require any help during the completion of the questionnaire. 
2. All research data will be treated as confidential. 

(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
I will add an disclosure to the beginning of the questionnaire, informing the participant of the topic of discussion and remind them they are able to quit the survey at any point if the topic is too distressing. 

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

May struggle to find enough participants. 


(this box should expand as you type)
	How you will mitigate the risk to the investigator:

May be necessary to expand the target sample. 

(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

No risks identified.

(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:

No risks identified

(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
The dissertation will be available via the university to any interested party. I will send a summary of findings to all participants, and I will offer more details if they are interested. 

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
I will consult with my supervisor to ensure the survey provides the information needed by the participants to make a decision about their involvement. This will be in the form approved by the university. This may be updated once the design of the survey is complete. 

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
The responses to the survey will be anonymous, no link between the participant and their answers will be maintained. No names will be used in the report. 


(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	x

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	x

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☒
	☐

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	10
	“Cloud” storage or websites?
	☐
	☒

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
The computer used for this project has been provided by south Wales police, it has full security protection and all data will be maintained in an anonymous way. No external memory devices will be used. 

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☐

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
Myself. No other individuals. 

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
Myself. No other individuals. 

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
For the duration of the project, the data will be stored on my police supplied computer. On the completion of the project, the data will be deleted, or as requested till the end of my research.

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
N/A

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	Maisie Hartley
	Date:
19/02/2025




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate) ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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Survey Responses:

1.
What is your gender?
11 responses11Responses
	ID
	Name
	Responses

	1
	anonymous
	Female

	2
	anonymous
	Male

	3
	anonymous
	Male

	4
	anonymous
	Female

	5
	anonymous
	Female

	6
	anonymous
	Male

	7
	anonymous
	Male

	8
	anonymous
	Female

	9
	anonymous
	Female

	10
	anonymous
	Male

	11
	anonymous
	Male



 
2.
How old are you?
11 responses11Responses
	ID
	Name
	Responses

	1
	anonymous
	Over 30

	2
	anonymous
	25-30

	3
	anonymous
	Over 30

	4
	anonymous
	25-30

	5
	anonymous
	Over 30

	6
	anonymous
	Over 30

	7
	anonymous
	25-30

	8
	anonymous
	18-24

	9
	anonymous
	18-24

	10
	anonymous
	18-24

	11
	anonymous
	25-30




3.
How many years of service do you have? 
11 responses11Responses
	ID
	Name
	Responses

	1
	anonymous
	1-5

	2
	anonymous
	1-5

	3
	anonymous
	1-5

	4
	anonymous
	1-5

	5
	anonymous
	1-5

	6
	anonymous
	1-5

	7
	anonymous
	1-5

	8
	anonymous
	1-5

	9
	anonymous
	1-5

	10
	anonymous
	1-5

	11
	anonymous
	1-5



4.
Where are you based?
11 responses11Responses
	ID
	Name
	Responses

	1
	anonymous
	NEATH TEAM 5

	2
	anonymous
	Porth

	3
	anonymous
	Pontypridd

	4
	anonymous
	Llanederyn

	5
	anonymous
	NEATH

	6
	anonymous
	Response

	7
	anonymous
	CAV EAST

	8
	anonymous
	Llanederyn/ Llanishan

	9
	anonymous
	Ely- CAV

	10
	anonymous
	Fairwater Responce T5

	11
	anonymous
	Rumney





5. 
	ID
	Name
	Responses

	1
	anonymous
	Halloween 2023, elderly victim fallen out of bed and suffered a broken neck leading to death.

	2
	anonymous
	It really depends on the circumstances. there is an emotional side to it, and also the physical reality of a dead body.

	3
	anonymous
	My first call was to a 90+ year old woman who had died overnight in her sleep. She had been found by care workers and ROLE confirmed by paramedics who had attended the scene before officers. She was bed bound and living in the living room of her property with a number of medication prescribed to her.

	4
	anonymous
	Woman passed away in her sleep, officers attended - expected death nothing suspicious. Partner was very upset and was present in the room while officers conducted procedure.

	5
	anonymous
	Halloween 2024 - elderly female, fallen from bed during night, found by carers in the morning deceased.

	6
	anonymous
	Male. Sudden catastrophic heart failure.

	7
	anonymous
	Person had died suddenly and had not shown up for work for a few days. There was no answer at the door and entry was forced. Male was found laying naked and deceased within his bedroom floor.

	8
	anonymous
	I attended a sudden death of a 8 month pregnant female who had suffered head trauma as a result of having an epileptic seizure

	9
	anonymous
	Attended a sudden death of a drugs overdose whereby the male had been there several days in the bathroom. When arriving, the temperature was warm and windows were all closed. The decomposition process has started and the male was a green/black colour. There were numerous flies and maggots present.

	10
	anonymous
	My first sudden death was an unexpected death, whereby the family had found the deceased in bed

	11
	anonymous
	Elderly male suffered cardiac arrest in home address with women present. Ambulance attendance prior to my attendance and Role was already declared. Wife of the deceased was very understanding of police attendance and appreciated the respect shown when completing our duties.





6. 

11Responses
	ID
	Name
	Responses

	
	
	Searching and tagging the body
	Dealing with NOK and relatives
	Completing the sudden death form at scene
	Completing a coroners file

	1
	anonymous
	Not at all
	Very
	Moderately
	Moderately

	2
	anonymous
	Moderately
	Moderately
	Very
	Very

	3
	anonymous
	Not at all
	Not at all
	Not at all
	N/A

	4
	anonymous
	Very
	Very
	Moderately
	N/A

	5
	anonymous
	Not at all
	Very
	Moderately
	Very

	6
	anonymous
	Not at all
	Very
	Not at all
	Moderately

	7
	anonymous
	Moderately
	Very
	Very
	Very

	8
	anonymous
	Moderately
	Very
	Not at all
	Not at all

	9
	anonymous
	Moderately
	Not at all
	Moderately
	Very

	10
	anonymous
	Moderately
	Very
	Not at all
	Not at all

	11
	anonymous
	Moderately
	Moderately
	Moderately
	N/A




7.
1.      Briefly describe any thoughts and feelings you had following this experience.
11 responses11Responses
	ID
	Name
	Responses

	1
	anonymous
	I felt bewildered, seeing the deceased in the position was both a shock and upsetting. Following the engagement with family and carrying out the role, I recall questioning if all the steps I had taken were carried out with dignity and if I had done them well. Later I recall thinking about the incident for some time trying to understand what position the deceased must have falled to be presented in such a way.

	2
	anonymous
	the more exposure you get, these death turn into "just another dead person" the team, and social circle can anchor you, not to be too detached.

	3
	anonymous
	Glad that I was able to do my job without it affecting me

	4
	anonymous
	Nothing from initial training prepared me for how to deal with this scenario.

	5
	anonymous
	The experience is like no other, you have to overcome emotions and the shock factor to present as professional and capable. The instance you think of for time afterwards, every death experience hits home that life is transcendent and perishable.

	6
	anonymous
	Under-prepared but willing to take the lead.

	7
	anonymous
	It was a difficult experience from start to finish. From tagging the body, completing the long F13 and obtaining statements for the coroners file.

	8
	anonymous
	I felt distressed for the family and children at the address

	9
	anonymous
	This is the first time I had dealt with a death, and I still now remember the strong smell as well as the sight of the bodily fluids.

	10
	anonymous
	the family were extremely upset during my involvement with them and therefore it was very difficult to speak with them. I do not think it is best practice to fill out the sudden death form straight after the family have found their relative

	11
	anonymous
	Debriefed with my tutor to process my first sudden death which allowed me to deal with the initial apprehension prior to attending




8.
Please answer the following questions based on how you felt looking back at the incident. 
11 responses11Responses
	ID
	Name
	Responses

	
	
	How emotional or stressed did you feel after the incident?
	How useful did you find debriefing the incident with colleagues?
	How useful did you find debriefing the incident with your tutor?
	How helpful did you find accessing professional support such as counselling or TRIM.

	1
	anonymous
	Moderately
	Not at all
	Very
	N/A

	2
	anonymous
	Moderately
	Very
	Moderately
	Moderately

	3
	anonymous
	Not at all
	Very
	Very
	N/A

	4
	anonymous
	Moderately
	Moderately
	N/A
	N/A

	5
	anonymous
	Not at all
	Moderately
	Very
	Moderately

	6
	anonymous
	Moderately
	Very
	Moderately
	Moderately

	7
	anonymous
	Moderately
	Not at all
	Moderately
	N/A

	8
	anonymous
	Moderately
	Very
	Very
	N/A

	9
	anonymous
	Moderately
	Very
	Very
	N/A

	10
	anonymous
	Not at all
	Very
	Very
	N/A

	11
	anonymous
	Not at all
	Very
	Very
	N/A




9.
How useful did you find the following aspects of the training provided?
11 responses11Responses
	ID
	Name
	Responses

	
	
	Training on dealing with the sudden death process.
	Training on passing death messages.  
	Training on reflective practice.

	1
	anonymous
	Not at all
	Not at all
	Not at all

	2
	anonymous
	Moderately
	Not at all
	Not at all

	3
	anonymous
	Moderately
	Moderately
	Moderately

	4
	anonymous
	Not at all
	Not at all
	Not at all

	5
	anonymous
	Not at all
	Not at all
	Not at all

	6
	anonymous
	Not at all
	Not at all
	Not at all

	7
	anonymous
	Not at all
	Not at all
	Not at all

	8
	anonymous
	Moderately
	Moderately
	Moderately

	9
	anonymous
	Not at all
	Moderately
	Moderately

	10
	anonymous
	Not at all
	Not at all
	Moderately

	11
	anonymous
	Moderately
	Not at all
	Moderately




10.
Did your first experience with sudden death make you more robust when dealing with other cases of sudden death afterwards?
11 responses11Responses
	ID
	Name
	Responses

	1
	anonymous
	Yes

	2
	anonymous
	No

	3
	anonymous
	Yes

	4
	anonymous
	No

	5
	anonymous
	Yes

	6
	anonymous
	Yes

	7
	anonymous
	Yes

	8
	anonymous
	Yes

	9
	anonymous
	Yes

	10
	anonymous
	Yes

	11
	anonymous
	Yes




11.
Please comment on any additional training you feel could have been provided during your probationary period in relation to sudden deaths, or provide any comment regarding the training that was given. 
9 responses9Responses
	ID
	Name
	Responses

	1
	anonymous
	There is no sufficient training at present, however, I question whether training could be put in place to assist in overcoming this. I feel that it is the type of situation that you can only learn through the experience and managing the raw emotions of shock, upset, and the aftermath of questions and confusion.

	2
	anonymous
	sudden death form needs to go, or at least streamlined as it can "break" an officer at scene even if they handle the situation perfectly. There is no room for mistakes, or being ( to be perceived ) unprofessional.

	3
	anonymous
	I don't believe it is something that can be trained

	4
	anonymous
	Within initial training documents were sent out via email - feel as if this cause have been a session in itself to go through the documents and ask questions in relation to F13 etc.

	5
	anonymous
	I don't believe any training can prepare a person or officer for what you experience. You learn from the experience itself and living through the instances. Training on professionalism and code of ethics is sufficient.

	6
	anonymous
	To be taken to the morgue to see a deceased person prior to being out on patrol. Most officers have never seen a deceased person, experienced the sights and smells before joining the job. This experience would benefit probationary officers greatly.

	7
	anonymous
	There was no training for dealing with sudden deaths or the process/ file. There is also no suggested support after incidents- you are expected to just get on with it without making any form of fuss. There needs to be downtime after such an emotional and paper work heavy call with TRIM offered regardless of the circs of deceased.

	8
	anonymous
	more training on navigating emotions as a police officer post sudden death incidents would be beneficial

	9
	anonymous
	I feel that there are no ways in which you can be trained to attend sudden deaths, although there are things that can assist and support you, there is nothing that can fully prepare you. Potentially showing photographs or body worn footage of sudden deaths with permission from family members. I recall in training the photographs we were shown were very "straight forward" sudden deaths, however, the majority of deaths I have dealt with are not straight forward. I also feel like we could have a practical for this in training.
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