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Executive summary
I have done research on Moodle to discover how students feel about using Moodle. I wanted to find out where the students have difficulties in Moodle and where they find ease in Moodle. Moodle is a virtual learning environment for students meaning students can access it from anywhere and they can get access to many resources like assignment brief, previous work which they went over, upload assignments and many more. The way I collected data was by doing a questionnaire and asking students to fill it up.
Introduction 
As I explained I did research on Moodle but what I was trying to aim for is to see where students find difficulties in and where they don’t. I have asked 30 students in the university. The reason I wanted find out these results is because it will give us an understanding on where Moodle needs to get improved and where it should stay how it is. I also aimed to find out if there would be any pattern for example the older generation generally finding it hard to use Moodle. The way I will go about doing this is by doing a survey and asking randomly chosen students around the university to fill in it to give me some results. The questions I will be asking is: 
What their gender is
How old they are
How many hours they spend on Moodle a week 
Which course they are studying
How they access Moodle
How easy is it to access Moodle
How helpful is Moodle
[bookmark: _Hlk29216302]Literature review
I have done secondary research on Moodle where other people have done research on Moodle and this is what I found out. I have found out that they asked random people in the university of Polithenica. Majority of the students they asked was second year (53%) then it was the third year (20%) then first year (17%) finally fourth year (10%). They also found out 82% knew about the virtual learning platform Moodle and the others did not. 
I have also found out the main purpose they use Moodle is to download their courses and to do their homework. They all so found out a large amount of people don’t even use Moodle (44%) and if they do 20% said once a month. But only because they don’t use it don meant they don’t want to as 88% of the students are interested on using Moodle. I have also found out 80% of the students will find Moodle to be useful. 
[bookmark: _Hlk29037857]By doing this research this person came up with Moodle gives opportunities to students. Also, there has been an increase on VLE users. Also, the reason Students are using Moodle is to increase their quality on their work. But also, there are parts where Moodle can be improved and that’s by teaching the students more on how to use it as some students find it complicated. ResearchGate (2015)



Primary Research 
My methodology was a survey. The method I used was a questionnaire. The reason I did this is because I could ask the questions, I wanted to ask in a quick time frame. He reason it was much quicker is because if I went to interview each student this would take up a lot more time. Also, I would need the space and more of the student’s time, that’s why I chose the questionnaire.
The sampling method I chose was simple random sampling this is because I did not want my results to be biased. This method made me ask completely random students in the university. Another reason I chose to do it like this was because I wanted to see how the results will appear. 
Results
After doing my questionnaire the results I got I put in a excel sheet. Then I investigated the results to see where Moodle can improve, where Moodle is strong and just to get a general overview. This is the results I got.
1. What is your gender? 
	Gender
	

	
	

	Male 
	15

	Female
	15

	Other 
	0










First question I asked was the student’s gender. I asked 50% of male students and 50% of female students and 0% was others. The reason I kept gender to see if there will be any other pattern that can occur while investigating the results. Also, this gives us an understanding of our students better. 







2. What is your age?
	Age
	

	
	

	0-19
	0

	20-29
	18

	30-39
	8

	40-49
	2

	50+
	2












The second question I asked was the students age. For me this is an important question because it will give us and understanding of the age group and how they find using Moodle. As you can see 60% of students, I asked is at the age range from 20 to29. Then 26% of the students I asked are at the age group of 30 to 39. Then the numbers went smaller as the age increases. 6% of the students I asked next was aged 40 to 49 and finally I asked another 6% of the student is aged over 50. This shows I have asked questions to different age group to get a better understanding on does age effect the use of Moodle. 
3. What course are you studying? 
	Course
	

	
	

	Business Management
	14

	Health and Social
	16

	Skills in a workplace
	0

	Other
	0












The third question I asked was what the students was studying. The reason I asked this question is because I wanted to see does different courses have a different impact on how we use Moodle. The results I got was 46% of the students were studying Business management and the remaining 54% were studying Health and Social, and 0% of the students I asked was studying skills in a work place or another subject. 
4. What device do you access Moodle in? 
	How do you access Moodle?
	

	
	

	Laptop
	11

	Mobile phone 
	13

	Tablet 
	6

	Other
	0

















Then I asked the students how they get access to Moodle. The reason I asked this question is because sometimes it can be difficult for me to use Moodle on my mobile phone, but I find it easier on a laptop. So, therefore I asked the question to see if I can see patterns on the device the students are using to access Moodle. I found out that 36% of the students use laptop to get access to Moodle. 43% of the students use mobile phone to access Moodle and 20% of the students use a tablet. Also, I found out 0% of the students access it from another device.  
5. How easy do you find it to use Moodle? 1 being very easy to 5 being very hard
	How easy do you find it to access Moodle? 
	

	
	

	1
	6

	2
	15

	3
	7

	4
	2

	5
	0












I then went on to ask the students how easy you find it to access Moodle. The reason I asked this question is because I wanted to see how easy or difficult do students find using Moodle. Also, I wanted to see if there is a pattern on the age group as the older generation might find it hard to access Moodle. 
20% of the students said the found it very easy to access Moodle and a big 50% of students said it is easy to access Moodle. 23% of the students stayed in the middle saying not too hard but not too east too. Finally, 6% if the students said they found it hard to access Moodle.
6. How helpful is Moodle? 1 being very helpful and 5 being not helpful
	How helpful is Moodle? 
	

	1
	4

	2
	9

	3
	12

	4
	4

	5
	1




Then I asked how helpful Moodle is. The reason I asked this is to see if the content on Moodle is helping students or does it need to get improved. The answers I got was quite mixed. 13% of the students said very helpful and 30% of students said it was helpful. 40% stayed in the middle saying some content is helpful while the other content is not helpful. Then 30% of the students did not find Moodle helpful and 3% of the students do not find it helpful at all. 
Limitations on my study
I have had a few limitations doing this study. Firstly, I couldn’t go to another campus or university to do the study. If I had the opportunity to do that, I would have had even bigger scale meaning my results would be very interesting and I would have a lot to conclude on. 
Also, another limitation was the students are doing similar courses when I am in the university. This means I didn’t have a variety of students doing different courses. This would have been good as it would have showed me how students in different courses use Moodle and how they feel about it. 
Also, I could have done another methodology. This would have been interesting as I would have got my results in detail, but this would have been time consuming and maybe costly.
Conclusion
I have found out Moodle is used by all genders and all ages. Also, Moodle is being used by all courses.  After doing my research I have discovered the older generation finds it harder to use Moodle because it is online, and they find it hard to use it. But overall majority of the students find it easy to access Moodle. Furthermore, I have found out majority of the students think Moodle is helpful but can be improved and have more content which will help them even more. Also, students that use laptops to access Moodle find it much easier to use Moodle, whereas the other students using tablets and mobile phones struggle a bit more. This could be the reason where these devises are small or not capable on small devises. 
So what I learnt is Moodle should try to make it a bit more simple and easy to use for the older generations studying in universities and also they should try to make a Moodle app where students can use it on the mobile phone without any problems. Also, I think lectures should encourage students more to use Moodle and show the students the benefits of Moodle and how it can help improve learning. This could be by adding additional help on Moodle rather than the work they went over in class. But overall I believe Moodle is the step to the future and if it keeps improving there should not be a problem.
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Age of students

0-19	20-29	30-39	40-49	50+	0	18	8	2	2	


Courses students studying

Business Management	Health and Social	Skills in a workplace	Other	14	16	0	0	


How do you access Moodle?

How do you access Moodle?	Laptop	Mobile phone 	Tablet 	Other	11	13	6	0	

How easy do you find it to acess moodle?
1 being very hard and 5 being very easy

6	15	7	2	0	


How helpful is moodle?
1 being very helpful and 5 being not helpful

4	9	12	4	1	


Gender of students

Male 	Female	Other 	15	15	0	
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