Critically examine the challenges associated with investigating the different types of cyber-crime and police responses designed to combat these challenges.

To begin this assignment, it important to first understand and pick out one specific cyber-crime and then explain what it is and the potential affects and consequences that cyber-crime can have on not just only civilians but also the UK as a whole as different vital networks or services are attacked and held for ransom. After outlining different cyber-crimes, one will be chosen within this essay to be given a chance to develop further and to then look at the counters that the police have created to try and prevent and resolve cyber-crimes. There are many different types of cyber-crimes and as the internet evolves and progresses new ways to commit these types of crimes meaning that the police must evolve with these new crimes to try and combat them. At the moment the UK has seen a surge of cyber-crimes being carried out and all these fall into a couple different categories, including like mentioned above ransomware attacks which infiltrate a website or server and will shut down the server until the victims pay to have it released, the most recent example of this being the attack on Jaguar and Land Rover which are still feeling the effects today, J. Tidy (2025), another big category is data breaches in which hackers will get into servers and then sell the information they find on the black market with some of the most recent examples including M&S and Coop. There are many more which each could have an essay written on them separately but the one that has been chosen for this assignment is Data Breaches, and this essay will also look at the how the police have responded to these incidents and what has happened as a result. 

[bookmark: _Int_zwhHmu5d][bookmark: _Int_RI72gaBf]What is Cyber-Crime?, to answer this question it must first be broken down into two different parts what is crime and what is mean by cyber. Firstly as outlined on the Victim Support website (2021) ‘’A crime is a deliberate act that causes physical or psychological harm, damage to or loss of property, and is against the law’’ this is a clear outline of what is considered a crime in the UK and is quite easy to understand, but now its time to tackle the second part of the question what is cyber. Cyber as defined by the Cambridge Dictionary (2025) is ‘’involving, using, or relating to computers, especially the internet’’ this definition is also clear to what cyber is leaving nothing to the imagination, now when these two words are combined it means crimes that are committed or enabled by the internet or computers. Relating this back to the title of this essay it is clear that investigating cyber-crime is hard so why is that? Well one of the biggest oppositions to the police trying to prosecute these cyber criminals is problems when trying to deal with people who might not actually be in the same country to which they are committing the crime for example a criminal from India could scam someone in the UK out of money which would make it hard for the police to reach any big conclusion due to the criminal being in a different country which would make it hard for the police to gain any jurisdiction to be able to bring that person to the UK to be convicted and charged for these crimes, LegalClarity (2025). Another huge problem the police face when trying to convict cyber criminals is that the internet makes it very easy for people to lie about who they are and use misleading information. Due to this it can be hard to accurately pinpoint a person's identity which is normally a good thing about the internet because it can protect some vulnerable or young people, but criminals take advantage of this and will hide their identity and commit crimes in almost complete animosity. Lee et at, (2023) brings up another problem which while there are many cyber criminals out there, there was not a lot of legislation giving the police the powers to combat cyber-crime but now as the problem has continued to worsen new legislation and laws have been brought in as a direct consequence of the increase in crime numbers. As mentioned above one of the ways the police have tried to combat the rapid increase in cyber-crimes is by introducing new legislation to give the police more powers when it comes to online crime which itself has presented with challenges and some push back from the British public, including recently released legislation called the Cyber Security Bill which will try and ‘’bolster’’ the defences within the UK against Cyber-attacks, Department for Cyber Security (2025). A way that the police have begun to use to try and tackle rise in cyber-crime is by tracking people only in very serious cases by either getting permission to track your phone by getting the appropriate authority, and other devices to find out what you are doing online and then once they find the perpetrators they will give them sometimes seemingly harsh sentences to try and dissuade others from committing online crimes. In this rare but also possible case the police would also get a warrant to be able to enter your house and look at all of your devices to look to see if there is any information tying you to the crimes. Ashcott (2022). 

[bookmark: _Int_GEkRxdwl]Some examples of data breaches which are recent and have had a major impact in the UK just this year includes, Marks & Spencer which experienced a major data breach in which two malicious groups hacked into M&S’s website forcing them to shut down their online service for 46 days and caused an estimated £300 Million in profit and had thousands of customers data stolen. Liv, Musfaer (2025). Another example is what happened to Coop in the UK when their servers were attacked causing all of the tills on the Coop system to go down meaning that people were not able to pat for their groceries costing thousands of pounds in lost revenue, this attack affected 2,300 stores around the UK and also lead to a lot of customers personal information being leaked making people loose trust in the Coop as a brand which shows how much of a major impact that cyber-crimes can have on not only people but also businesses. Coop (2025). As explained by Curtis J (2023) cyber-crime is still not fully understood by the police making it hard for them to come up with ways to prevent cyber-crime. Along with the method mentioned above the police and partner agencies have created many warning resources and posters which have been widely used across the whole of the UK to try and help raise awareness to cyber criminals and the crimes they are capable off, this helps people understand the dangers that is out there and offers ways for the general population to protect themselves but evidently by the amount of cyber-crimes which are still happening this has not yielded the best results, to improve this the police could try putting up more ads on more popular websites and T.V shows to reach more people across the UK in the hopes that this would also help reduce the amount of cyber-crimes, but this on its own would not be enough to prevent cyber-crimes fully, so as well as this the police would have to invest a lot of money into the research to try and keep up with technological advancements. This is backed up by Government Events (2024) as it explains that one of the other largest problems when trying to fight cyber-crime is that there are technological advancements so often that it is hard for the police to keep up with it while dealing with everything else that is expected by the police and also the police are described as having a ‘’skills shortage’’ as there is such a high demand for cyber security experts that the police have to try and compete with many big businesses who may be able to offer bigger salarys creating a problem for the police as it becomes harder for them to find these specialists. This is a different type of problem when compared to jurisdictions problem but has an equally major impact on the police and the cyber security for the UK as where with jurisdictional problems it may be difficult to track and convict the perpetrators with a skill gap in the police force there is not much the police are able to do without causing major disruptions to other aspects to the police force as it would most likely cause funding cuts to some parts of the police force which is a major problem within its self as the police just do not have enough money to be able to withstand another round of budget cuts. Considering all aspects of the crimes and their own complexities the police are doing their best to raise awareness and to combat the crimes themselves and they have done very well to identify the cyber-criminals within the UK to and have been able to reach convictions, an example of which is the case of Nicholas Hawks who was convicted of cyber flashing which was a newly created law and sheds a positive light on the police and shows that their actions are having positive outcomes for the general population of UK, Adams (2024). This case above shows that the police have been pro-active in creating legislation to try and protect the public and keep the younger generations safe. 

So in conclusion there are many problem in the UK when relating to cyber-crimes and cyber security, and as time passes the types of crimes these criminals are committing will change and they will become smarter, and it will fall into the hands of the police to keep up with these changes and protect all of us. On the other hand the response the police have already had has been outstanding considering all of the other stresses on the police force generally and although there are obvious changes that will need to be made in the future, along with new plans and legislation it is clear that the police are taking this problem seriously and are doing everything that they can for the time being. Maybe in the future there will be more funding put into the IT department and the training for specialists specifically for the police. Overall this is a problem that is similar to all other crimes out there in the fact that the no matter how much the police try they will always be behind and it will be almost impossible to get ahead of these cyber criminals. 
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