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Virtual learning environment represents the process of delivering pieces of information, video materials and also the option of interactive assistance between lecturers and students by using a web-based platform and is started to be used the 1990s but there was not web-based yet and some of them have remained like that.
Furthermore, in the United Kingdom has made his appearance more years ago and it is used successfully by Universities giving access to students to for full-time access for materials and one of the Universities, Coventry, which has implemented this service in 1998 and they were providing access on online environment campus.
This research report aims to find the beneficial aspect or the negative aspects of using VLE and regards so there is a questionnaire which will be analysed to understand VLE system and also will be used secondary research on virtual learning environment.
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Services that virtual learning environment is offering are various and some of them are: delivery of materials, learning, assistance, online support, full-time library access for multiple sources, plagiarism checking and there is so many more.
Furthermore, there are multiple benefits for students by using virtual learning, one of them is developing independent learning skills, another one is, the possibility to track their work and submit it online via Turnitin, receiving online support for any enquire, the chance for improving IT skills and also students can check the level of plagiarism of their work and so many more benefits (Samuel, 2020).
The benefits for teachers using virtual learning environment are also multiple and vast, therefore teachers can make use of online resources to deliver the lesson, online marking for assignments, track the progress of the students, offering online support and manage and organized a class (Samuel, 2020) The institutions using VLE are also benefited from it as there is no need of a large physically place to deliver classes and also it is more flexible as they can offer full-time access for materials.
VLE brings various of benefits for students, lecturers and institutions but there is also challenges that is faced by using this type of method, therefore one of the challenges that exist for students is standardization which means that not all students are the same and that there should not exist the idea of generalization on incorporating the technologies and resources(Warburton,2009).
Moreover, another challenge is the easy distraction of the students during online classes because the human brain has a tight ability for auditive and seeable channels to perceive all the information, which can determine to overwhelm them so, in the end, they will feel distracted(Mayer,2009), also there can exist signal issues that interfere during the lesson which also leads to distraction. 
Moreover, there has been observed also that when using VLE when students are asked to form a group and deliver a presentation, challenges are constant as there can be a low commitment of the students and a difficulty on accessing online platform as there is difference between member skills.
One of the challenges that lectures can face in the E-learning environment is the understanding that there are different styles of learning of different students when using technology so there is a need of different approach from lecturers because not all students have the dispose of the same skills  (Islam, Beer and Slack, 2015).
Another challenge faced by the lecturer are technical issues which are referred to signal problems, website bugs or speed, functions and errors, therefore there is high disapproval for the quality of VLE and so the institutions are unable to resolve them in a short time for a high quality of delivering E-classes (Chua and Dyson, 2004).
Moreover, all these challenges are faced in the same time by institutions because there is continuously demanding of fixing errors, bugs, improving services, and the cost of using the technologies can be high and sometimes there is not enough funding to improve the technologies, also the staff and administrators are dealing with the support of students and lecturers can be sometimes overwhelming.

 E-learning is integrated into platforms like Moodle, Blackboard or Canvas this is the main platforms for online teaching that can also include different technologies like e-portfolios for students and teachers to help create an electronic folder to keep tracking their work, mobile apps for students and lecturers, to help VLE to be more accessible, online library, my TDS on Moodle to check the attendance, online support for students and lecturers. Besides Moodle is one that is more prefered to be used in this sector. (eLearning Industry, 2018). 
The use of technology in VLE comes with different risks as well, there is the risk of data protection for students and lecturers, the use of cloud storage to store files, online bullying which is difficult to prove and also there can also be the risk to having platform errors which can affect students to not submit their work on time.
Many universities are now using VLE instead of the traditional method, therefore legislation has been implemented for institutions, students and lecturers which are:
· JSP 440: Defence Manual of Security
· JSP 822: Defence Systems Approach to Training Direction and Guidance for Individual and Collective Training
· Defence Gateway Risk Management Accreditation document set for JSF Hosted Applications
· Defence Learning Environment Privacy Impact Assessment
· Ofqual General Conditions of Recognition
· Equality Act
· Data Protection Act
· General Data Protection Regulation (GOV.UK, n.d.).

The virtual learning environment is in continuous developing increasing the opportunities, therefore this technology will become more accessible for students, cutting the high costs that a traditional method currently has, and there is also the chance for free courses and it can also be less time-consuming.
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1. Which services are used in VLE?
2. What is the benefits of VLE for students, lecturers and institutions?
3. What are the challenges that students, lecturers and institutions are facing when using VLE?
4. What are the risks of using VLE?
5. What legislation is covering the use of VLE?
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· To understand what services are being used to deliver online classes
· To understand benefits existing for students, lecturers and institutions when using VLE
· To understand the challenges that are faced by students, lecturers and institutions
· To understand the risks involved using VLE
· To understand what laws is protecting this sector
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· Conducting primary and secondary research to understand the use of VLE 
· To gain knowledge about how E-environment has an impact on students, lecturers and institutions (positive and negative)
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The methods of researching helped me to understand how VLE has an impact on students, lecturers and institutions (positive and negative, qualitative and quantitative). Therefore, in my secondary research helped to understand how students are benefiting by using VLE and what are the challenges faced, the risks, and the laws in the UK that are covering this sector.
Moreover, my research conducted in the secondary has shown that there are more benefits then challenges for students when using VLE, which can be seen that VLE has a positive impact on students than a negative impact.

In my primary research, a survey has been conducted and sent at University colleagues where I am a student and friends from different Universities, the data collection has been made through an online platform tool which allowed me to create a survey of ten questions, nine with multiple answers and one question with a long answer. In addition, this survey was made in order to analyse the responses received and see how often or how they feel when using VLE like Moodle, Blackboard or Canvas.

[bookmark: _Toc49084176]Survey analysis conducted attached in the appendix
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Question 1, question 5 and question 9 a quick analysis.

	QUESTIONS
	YES
	NO
	SOMETIMES
	I DO NOT KNOW

	Q1
	13
	1
	2
	N/A

	Q5
	8
	7
	N/A
	1

	Q9
	14
	1
	N/A
	1







FURTHER ANALYSIS

	QUESTIONS
	MIN
	MAX

	Q1
	1
	16

	Q5
	1
	8

	Q9
	1
	14

	TOTAL RESPONSES
	2
	35

	AVERAGE
	1.333333
	17.5






QUESTION 2 ANALYSIS
	QUESTION
	VERY BAD
	BAD
	SOMEHOW GOOD
	GOOD
	VERY GOOD

	Q2
	0
	0
	4
	10
	2






FURTHER ANALYSIS


QUESTION 3 
	QUESTION 
	SOMETIMES
	DAILY
	RARELY
	NEVER

	Q3
	10
	3
	3
	0




 QUICK ANALYSIS



Further analysis


QUESTION 4 AND QUESTION 6

	QUESTIONS
	OFTEN
	VERY OFTEN
	SOMETIMES
	RARELY 
	NEVER

	Q4
	1
	0
	9
	5
	1

	Q6
	6
	6
	4
	0
	0



Quick analysis for Q4&Q8



FURTHER ANALYSIS
	QUESTIONS
	MIN
	MAX

	Q4
	0
	9

	Q6
	0
	6

	TOTAL RESPONSES
	1
	13

	AVERAGE RESPONSES
	0.666667
	6.5






QUESTION 7

	QUESTION 
	NOT AT ALL
	MAYBE A BIT
	SOMEHOW ENJOY
	ENJOY
	REALLY ENJOY

	Q7
	0
	0
	4
	9
	3






FURTHER ANALYSIS

	QUESTION 
	MIN
	MAX

	Q7
	0
	9

	TOTAL RESPONSES
	0
	9

	AVERAGE
	0
	9





QUESTION 8
	QUESTION
	VERY FREQUENTLY
	FREQUENTLY
	ONCE IN A WHILE
	RARELY

	Q8
	4
	6
	4
	2





Further analysis for Q8
	QUESTION
	MIN
	MAX

	Q8
	2
	6

	TOTAL RESPONSES
	2
	6

	AVERAGE
	2
	6








Question 10 
QUICK ANALYSIS FOR Q10
	Question 
	Positive 
	Negative 

	Q10
	13
	3



FURTHER ANALYSIS FOR Q10

	Question 
	MIN 
	MAX

	Q10
	3
	13

	TOTAL RESPONSES
	
	

	AVERAGE
	3
	13
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The data that has been collected from the survey conducted is showing that most of the students are preferring the modern method to study, virtual learning environment, and for example in question ten, the data collected shows that 13 from 16 students would recommend to other students to choose virtual learning environment because it gives quicker access for finding sources using the online library or it is easier to get in touch with lecturers or others colleagues.
In addition, my secondary research is also showing that students get more benefits in using VLE than challenges, therefore the data collected from primary and secondary research prove a positive impact on students which are using virtual learning environment.
In my experience with virtual learning environment since the lessons moved online because of COVID-19, there have been some challenges at the beginning as I did not use Microsoft Teams before and so I was struggling to log in to the group, use all the functions, also accessing the library can be challenging as there are too many steps that must be done in order to get to the source that is needed.
Moreover, in relation with VLE, I had more benefits than challenges as it helped to save time because there was no need of travelling to the University, it helped to balance work and University time, I learned to self-paced learning, a lot more of flexibility and accessibility and also a reduction of costs.
In regards of doing this research, I have a better understanding of how the usage of VLE has impacted me and other students, what they feel about it as there has been a closer research approach on the benefits, challenges , risks and laws that cover this method.
 In addition, this research has offered the possibility of developing IT skills, like researching for adequate sources, I have learned how to use Microsoft Excel in order to to create tables and charts, make use of all of Excel functions, I have learned how to use the functionality of the references in Microsoft Word to add my sources in assignments and also how to search for sources on the online library in a quicker way.
[bookmark: _Toc49084179]Conclusion 

This research report has shown the impact of VLE on students, lecturers and institutions using primary and secondary research and have brought a final understanding that VLE is seen more like a positive impact on the students than the negative. Therefore, students prefer virtual learning environment instead of the traditional way of learning and they would recommend to other students as well. 
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MIN AND MAX RESPOSES FOR Q1&Q5&Q9

Q1	MIN	MAX	1	16	Q5	MIN	MAX	1	8	Q9	MIN	MAX	1	14	TOTAL RESPONSES	MIN	MAX	2	35	AVERAGE	MIN	MAX	1.3333333333333333	17.5	



RESPONSES FOR Q2

Q2	VERY BAD	BAD	SOMEHOW GOOD	GOOD	VERY GOOD	0	0	4	10	2	


Q2 MAXIMUM RESPONSES

Q2	VERY BAD	BAD	SOMEHOW GOOD	GOOD	VERY GOOD	0	0	4	10	2	MAXIMUM	VERY BAD	BAD	SOMEHOW GOOD	GOOD	VERY GOOD	0	0	4	10	2	




Q3	SOMETIMES	DAILY	RARELY	NEVER	10	3	3	0	


Q3 MAXIMUM RESPONSES

Q3	SOMETIMES	DAILY	RARELY	NEVER	10	3	3	0	MAXIMUM	SOMETIMES	DAILY	RARELY	NEVER	10	3	3	0	



RESPONSES FOR Q4&Q6

Q4	OFTEN	VERY OFTEN	SOMETIMES	RARELY 	NEVER	1	0	9	5	1	Q6	OFTEN	VERY OFTEN	SOMETIMES	RARELY 	NEVER	6	6	4	0	0	



RESPONSES FOR Q4,Q6 MIN AND MAX

OFTEN	Q4	Q6	1	6	VERY OFTEN	Q4	Q6	0	6	SOMETIMES	Q4	Q6	9	4	RARELY 	Q4	Q6	5	0	NEVER	Q4	Q6	1	0	Q4	Q6	Q4	Q6	




RESPONSES FOR Q7

Q7	NOT AT ALL	MAYBE A BIT	SOMEHOW ENJOY	ENJOY	REALLY ENJOY	0	0	4	9	3	


MIN AND MAX FOR Q7

Q7	MIN	MAX	0	9	TOTAL RESPONSES	MIN	MAX	0	9	AVERAGE	MIN	MAX	0	9	



RESPONSES FOR Q8

Q8	VERY FREQUENTLY	FREQUENTLY	ONCE IN A WHILE	RARELY	4	6	4	2	


MIN AND MAX FOR Q8

Q8	MIN	MAX	2	6	TOTAL RESPONSES	MIN	MAX	2	6	AVERAGE	MIN	MAX	2	6	



RESPONSES FOR Q10

Q10	
Positive 	Negative 	13	3	

MIN AND MAX FOR Q10

Q10	MIN 	MAX	3	13	TOTAL RESPONSES	MIN 	MAX	AVERAGE	MIN 	MAX	3	13	



Q1/Q5/Q9

Q1	
YES	NO	SOMETIMES	I DO NOT KNOW	13	1	2	0	Q5	
YES	NO	SOMETIMES	I DO NOT KNOW	8	7	0	1	Q9	
YES	NO	SOMETIMES	I DO NOT KNOW	14	1	0	1	
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