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Introduction.

Reflection is “an important human activity in which people recapture their experience, think about it, mull over and evaluate it. It is this working with experience that is important to learning.”(Boud, et al. 1985) (KingsCollegeLondon, 2015). On the other hand, (Tate and Sills, 2004) perceive reflection as a source of learning acquired through experience, exploring personal knowledge, understanding it and viewing it in different ways.
 This report reflects on a ‘business plan’ group presentation, analysing the ups and downs of our planning journey, related models, and theories, outcomes and finally concludes with lessons learnt and recommendations.  The main purpose of this report(reflection) is best explained by (Gibbs, 1988)p.9 as being the exploitation of the learning potential by way of reflecting on thoughts, feelings, and experiences ensuing into formulation of concepts to help solve future challenges. 
It is interesting that though reflective learning is still considered to be one of the most neglected experiential learning skills, its roots are traced back to the 4th century Greek philosopher Aristotle(Grundy, 1982) and unlike traditional essay writing, it  encourages first person accounts which are critical, analytical, descriptive, and emotional in nature (Coghlan, 2017). This report follows Gibbs’ reflective cycle model (Education., 2016) which generally rotates around description, feelings, evaluation, analysis, conclusions and action plans. 
Despite all the above, reflective writing has its hindrances which include consuming a lot of time reflecting and writing (Rosier, 2002), urgent need to address the problems faced by students particularly of little or lack of guidance, support and supervision. Experience shows students who are not naturally gifted at writing, will never be able to eloquently express their experiences, feelings and emotions. 
All in all, this report analyses theories, principles, and values in relation to the challenges we faced, knowledge and skills acquired and finally the experiences before, during and after our group business plan presentation assignment for last semester. 
 As part of the first semester’s assessment for ‘Managing Enterprise in the 21st Century’ Module, students in groups of five were asked to plan and present a Business plan for a new company. The presentation was to contribute 50% towards their final marks for the module at the end of the course.
Two weeks into our University life, and hardly knew each other, we hurriedly formed a group of 5, composed of 2 ladies and 3 gentlemen of the same ethnic origin which literally was the reason for being in the same group.
Knowing my weaknesses and to avoid responsibility, I quickly suggested one of the ladies as our group leader which was granted by all. Soon after we had our first meeting purposely to know each other a little better, choose type of business to form, share responsibilities and also put in place a few ground rules. 
By the end of the meeting, we had agreed to do a business plan for a restaurant in Canary Warf (London’s busiest and most expensive business centres), and every member had received their section of presentation to research and present. 
The most important and interesting discovery of the meeting was the fact that none us knew how to design a power point presentation, a responsibility I took on despite having no clue how to design one. We also learnt that it was not the lecturer’s job to teach us how to design a professional power point presentation and campus library which was just one small room didn’t look like a solution!
Initially, we were generally confused as to what we were supposed to do but were consoled by what looked like deadline was very far away. As semester progressed and some of us researched our parts, what we had to do gradually started to become clearer. In the meantime, I was gradually learning how to design a power point presentation particularly with the aid of YouTube demonstrations and guess work.
As time for the presentation started getting closer and lecturer also started asking to have a look at our draft, it started becoming obvious that two of the group members (my tribes men) were never going to produce anything decent. The 2 ladies were getting agitated with them which greatly affected the unity of the group, but I did everything possible to assure them all was ok.
Last 2 weeks were for group rehearsals done in-front of other groups. Though first one was a disaster particularly for the 2 gentlemen, the girls did not perform particularly well either which increased tensions in the team. Compared to other groups who looked a bit more composed, our power point presentation particularly the colouring was far below standard. It however gave us a wonderful opportunity to tide it up for last rehearsal which was far better.
Though atmosphere in team was a bit tense, presentation was smooth thanks to supervisors; our lecturer and a colleague who were very supportive. 
The known results for myself and chairperson were good but for others they are still unknown. The ladies in our group have moved to another group for this semester’s group assignment a very clear sign that the relationship has never fully recovered.

When assignment was given to us and told to form groups, we had barely been at the university for more than 2 weeks. We had covered almost nothing in the module and barely knew anybody. Everything, everywhere and everybody looked strange, but hard to form a group and start on the first assignment of the semester. I had no clue where to start from and who to work with particularly not knowing their interests, strength and weaknesses.
Having not heard the terms ‘Business plan’ before made the assignment sound like an impossible journey. I could not envisage working in a group of strangers for over a month something I had never done before. Not knowing how to design a power point presentation a task I had taken on as part of my group roles, having no decent library and lecturer to run to for help, felt like preparing to go to the moon without a rocket!
Right from the start I felt like I had made the biggest mistake of my life but had no way back. The more we got to know each other the more I discovered the weaknesses of most team members particularly my tribe’s mates. My state of mind started directing me towards unity of team and encouraging others who were on a downward trend in terms of motivation and contribution towards assignment a job that should have been for the chairperson. I felt like by now chairperson had lost hope and control and literally I was in charge. 
As presentation started looking good, and had had informal individual meetings with colleagues I felt like hope, trust and faith were returning to team.
The topic we chose was pushed by chairperson. Though I wasn’t comfortable with it I chose to move on. The location we picked for our business Canary Warf is a very posh area which 90% of team had never been to and team refused to visit for purposes of our assignment. All along I felt content we were coming up with was not corresponding to status of the place and continuously affected my planning and state of mind.
As we came towards end of our planning, I discovered designing a power point presentation takes endless hours which greatly affected my family and work routine. Once had to spend whole night on computer to get it ready for rehearsals. I started getting emotional and questioning contribution of others. 
After finishing out presentation I felt relieved, happy and excited but the body language of men was passive and for ladies negative! Being able to design the power point presentation gave me a sense of satisfaction and to date feel was worth all the hassle.

Being able to achieve our main objective of completing the assignment, group being able to stay together up to the end, and supervisors appreciating group’s output on the day was a massive group and personal achievement.  Learning how to design a power point presentation and even being able to use it for this semester’s presentation assignment was a massive achievement on my side.
The accidental way group was formed without putting job ahead into consideration is a very useful lesson to all of us. Had we considered ‘Belbin’s 9 team roles’ model (Belbin.com, 2019), (Belbin, 1981)most of the problems we experienced would have been catered for right at the beginning when selecting team members. Not knowing we had no one who knew how to design a power presentation would have been solved by acquiring the right skills we needed in the group as model suggests.
Bruce Tuckman’s stages of team development theory (Mullins, 2005)p.532 would have been a saviour if it had been applied. If we had paid due attention to the four stages of team development namely; Forming, Storming, Norming and performing, I believe the endless quarrels and misunderstandings we had would have been minimised or avoided all together. All things we should have agreed upon at the beginning like team rules, roles etc. were not done at the right time. They were all done as we moved along which we now realise was a big mistake.
Interestingly, university curriculum doesn’t also cover (working in teams) them till the following semester. They should have been covered earlier to allow students implement theory studied.
[bookmark: _GoBack]It also became clear to me that when selecting a team leader, some serious thought, and background information should be of greater importance. When the going became a bit tougher the chairperson completely lost it and I had to intervene for the survival of the group. Being able to keep team together to the end single handily was so satisfying at the end far bigger than completing the assignment itself. Learning conflict management and being able to implement it in a team environment was a wonderful opportunity.
Shortage of support particularly on how to design a power point presentation, technical support including lecturer and resources like library made our job complicated. Students should be properly briefed and practically helped with how to access the online library which university mainly relies on.
All in all, reflective writing is a phenomenal way of teaching and learning with all sorts of benefits as indicated above. Due attention should be given to supporting students as it is complex, time consuming and whoever does not properly learn how to go about it easily loses the benefits and purpose as a whole. 
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