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[bookmark: _Toc213857712]Introduction
Psychological theory is important within the health and social care for providing support towards the old individual with the age range from 65 years encountering a major condition of dementia (Newbould et al., 2022). Dementia leads to the impact on behaviour, memory, thinking, and creates confusion, social withdrawals, and anxiety (World, 2025). Professionals within the dementia home care have to focus on understanding the medicals along with the psychological aspects fostering the well-being of the residents. 
The report will explore how the psychological theory, Carl Rovers Person Centered Theory and Erickson's Psychological Theory of Development can provide guides towards the effective care for the various older individuals.  Such theories deliver insights about the cognitive, social and emotional needs of the older individuals and help practitioners in enhancing independence, dignity and quality for life. The discussion will comprise an effective examination about the application of theory in the settings of dementia care along with the challenges professionals encounter in implementing the approach. 
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Erikson's Psychology Theory of Development
Erikson's Psychology Theory of Development was introduced in the year 1950 by Erik Erikson (‌Maree, 2022). He proposed that the development of the human mind usually occurs within eight stages of psychology, and each stage comprises conflict that has to be addressed for acquiring the well-being of psychology. In the context of the individual with the age range of above 65 years, the key stage is referred to as Ego Integrity Vs Despair. In this stage, individuals highlight their life achievements, experiences and relationships. Effectively resolving such stages can result in ego-integrity, in which older individuals can foster a sense of fulfilment along with acceptance for life (Bueno-Pacheco et al., 2023). Furthermore, unresolved regrets and feelings of failure can lead to despair, resulting in depression, homelessness, and anxiety. 
Within dementia care, the various older individuals can encounter memory loss, disorientation, and confusion, which can drive feelings of despair along with the loss of identity. The theory outlines the importance for review of life support for emotions along with positive social interaction for allowing individuals to maintain an effective sense of dignity and purpose. 
In addition, the theory is relevant in effectively understanding the challenges of psychology that the patients of dementia encounter. The decline in the capability of cognition within the older individual can result in the loss of autonomy alongside self-worth (Andersson Hammar et al., 2024). By providing support in recalling the various memories, developing relationships along with engaging within the activities, the professional can provide an aid to the residents in acquiring a sense of peace and acceptance within life. Furthermore, the framework delivers an effective foundation for enhancing life satisfaction and emotional well-being within dementia care.
Carl Rogers Person Centered Theory 
Carl Rogers person-centered theory was introduced in 1951 by Carl Roger (Zhu and Liu, 2021), which focuses on the subjective experience of the individual and outlines unconditional positive fundamentals along with the genuineness as a key condition for the growth of psychology. It highlights that every person has to be inherent and driven for self-actualization, acquiring full potential supported by the approach of nurturing along with the acceptance of the environment. Within the approach of older individuals in dementia, the theory highlights the importance of providing an effective treatment towards the residents as a unique individual with a different emotional and personal history instead of focusing on the illness. Dementia impacts the memories along with communication by the individuals possessing feelings alongside with needs for respect, love and belonging. 
The approach of person-centered dementia care comprises understanding the life story of the residents, respecting the stories along with fostering the voice to be heard (Merrilees et al., 2023). Participants highlight empathy by effectively validating the emotions whenever the verbal communications are limited. Similarly, if the residents are distressed as they usually believe, to go home instead of correcting them, the caregiver can provide an effective response by understanding resilience, mitigating anxieties along with the confusion. The theory is relevant for enhancing respect, emotional comfort, and dignity within the older individual. It forces staff to be focused on the It forces staff to be focused on the communication and the relationship instead of the various physical tasks. By influencing support along with the non-judgmental landscape, the caregiver can enhance the confidence of the residents and also mitigate behaviour distress, creating enhancement on the overall well-being.
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Erikson's Psychology Theory of Development
In the context of Dementia Home Care, Ego-Integrity vs Despair of Erikson Theory can deliver an effective guide towards a care practice that allows residents in finding an effective meaning along with acceptance within life. Reminiscence Therapy is a core strategy that helps residents to effectively convey the memories by conversation, photos and music (Jiang et al., 2021). Such activities reinforce the idea, mitigate agitation, and foster mood. In addition, staff can create the Memory Box which contains the objects of the person from the past to foster recalls along with influenced storytelling. 
Similarly, enhancing social inclusion by the various group activities which comprises music therapy and art class allow residents to maintain an effective connection which delivers support towards the well-being of emotions. Practitioners can focus on encouraging the approach of autonomy within the daily choice which comprises selecting clothing, meals that allow individuals to effectively maintain the sense for dignity and control that tailors within the focus of self-respect and identity. 
Furthermore, professionals can encounter challenges in communication and constraint of time intrinsically whenever the resident possesses advanced Dementia (Haunch et al., 2023). For resolving such issues, staff can acquire specialized training within the communication of Dementia along with the support of emotions and allowing in effectively integrating the cues of non-verbal and providing response sensitively towards the needs of the resident.
Carl Rogers Person Centered Theory 
The roger theory can also be implemented by the approach of person-centered planning in which values, preference and life history are core fundamentals for the support plan. The staff has to focus on actively listening to the residents and effectively involving them in the approach of decision-making for the care (Innes et al., 2021). By highlighting unconditional positive regards and effectively accepting the feelings of the residents without any judgment or behaviour is a major challenge. Whenever the residents become very agitated by the belief that they are late for work, the caregiver can provide a response with effective empathy instead of correction. 
Authenticity and empathy are key fundamentals. Staff can highlight empathy by body language, active listening and tone (Tustonja et al., 2024). Similarly, authenticity comprises being compassionate and genuine within the interaction. Such fundamentals tailor within the principle of dementia about seeing the person instead of condition. The major challenges in implementing the Roger theory comprises high workload, fatigue and burnout which can impact the capability in effectively retaining empathy. For managing such issues, the organization has to focus on implementing programs for emotional support and supervision towards the staff, fostering their values and providing them with the capability for delivering compassionate care. The approach of ongoing training also allows the staff to enhance greater understanding along with the resilience.
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Implementing psychological theories within the real approach of care setting comprises various challenges such as shortage of restart, least training and time pressure. Dementia comprises emotional sensitivity and patience, which is very difficult to maintain within the rich environment (Kwak and Yang, 2025). The difficulty of communication creates major challenges in accessing the accurate needs of the residents. 
To resolve such challenges, organizations have to focus on investing in the approach of continuous professional development by highlighting emotional intelligence, awareness of dementia and communication. Implementing teamwork of multidisciplinary, which comprises nurses, doctors, psychologists, and fostering holistic support for the various residents (Din et al., 2024). The approach of regular supervision sessions helps the staff in highlighting the emotional challenges and also retaining the approach of compassion by implementing the principle of psychology within the care routine. Professionals can provide consistent psychological support towards the older individual.
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The Psychological Theory delivers an effective insight in providing support towards the older individuals with dementia within the settings of health and social care. Erikson theory highlights an effective importance for providing aid towards the individuals and highlighting meanings alongside acceptance by social support, and engagement within the society. Similarly, Person Centered theory outlines the approach of individuality, sympathy and respect, fostering the resident to be treated with compassion and dignity. 
Both the theories provide guides towards the professionals in effectively understanding about the changes of the behaviour and emotions within dementia and also foster the values. Apart from the challenges of workload, barriers in communication, training along with reflective practice can enhance the application for such theories. Overall, implementing the principles within the care of dementia can result in the influence on the well-being of emotions, dignity and quality of life towards older individuals.
[bookmark: _gxvbp31d059q]

[bookmark: _Toc213857717]References 
Andersson Hammar, I., Westgård, T., Dahlin-Ivanoff, S. and Wilhelmson, K., (2024). Frail older people with decreased cognition can perceive reduced self-determination in self-care and social relationships. BMC geriatrics, 24(1), p.7.
Bueno-Pacheco, A., Satorres, E., Delhom, I. and Meléndez, J.C., (2023). Ego-integrity and its relationship with sense of coherence, satisfaction, self-efficacy, and depression. Current Psychology, 42(8), pp.6439-6446.
Din, B.R.U., Anjum, F. and Malik, A., (2024). Cross-disciplinary collaboration in healthcare: Enhancing outcomes through team-based care. Multidisciplinary Journal of Healthcare (MJH), 1(1), pp.11-19.
Haunch, K., Downs, M. and Oyebode, J., (2023). ‘Making the most of time during personal care’: nursing home staff experiences of meaningful engagement with residents with advanced dementia. Aging & mental health, 27(12), pp.2346-2354.
Innes, A., Smith, S.K. and Bushell, S., (2021). Dementia friendly care: Methods to improve stakeholder engagement and decision making. Journal of Healthcare Leadership, pp.183-197.
Jiang, L., Siriaraya, P., Choi, D. and Kuwahara, N., (2021). A library of old photos supporting conversation of two generations serving reminiscence therapy. Frontiers in Psychology, 12, p.704236.
Kwak, Y.T. and Yang, Y.S., (2025). Milieu Therapy in Patients with Dementia. Journal of Personalized Medicine, 15(6), p.222.
‌Maree, J.G., (2022). The psychosocial development theory of Erik Erikson: critical overview. The influence of theorists and pioneers on early childhood education, pp.119-133.
Merrilees, J., Mayotte, C., Vong, E., Matice, M. and Prioleau, C., (2023). Using personal narrative to promote person-centered values in aging, dementia, and caregiving. Frontiers in Neurology, 14, p.1167895.
Newbould, L., Tucker, S. and Wilberforce, M., (2022). Enabling older people with mental health needs to engage with community social care: A scoping review to inform a theory of change. Health & Social Care in the Community, 30(4), pp.1286-1306.
Tustonja, M., Stipić, D.T., Skoko, I., Čuljak, A. and Vegar, A., (2024). Active listening–a model of empathetic communication in the helping professions. Medicina Academica Integrativa, 1(1), pp.42-47.
World (2025). Dementia. [online] Who.int. Available at: https://www.who.int/news-room/fact-sheets/detail/dementia [Accessed 12 Nov. 2025].
Zhu, C. and Liu, H., (2021). On Becoming a Person. International Education Series, p.77.
1
image1.png
»N] < rysgol Cymru
3N ¥ Drindod Dewi Sant
S University of Wales

Tk Salt David




