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Supporting the Learner
Pastoral care is an essential element which is required when working in an educational setting.  During this assignment I aim to discuss the different methods of pastoral care which Teaching Assistants provide to students daily to allow the individual to achieve to their best ability. The Welsh Government highlights (2011, p.3) there are many factors which can implicate the ability to function properly and it is the pastoral team's responsibility to challenge these, set achievable targets and provide coping strategies so that sufficient progress can be made.

[bookmark: _GoBack]Within the school there are several appointed staff to deal with pastoral care issues. The ELSA will work closely with a large team of experts, social workers, agencies, well-being officer at the school etc. and his/her role is to monitor the children's wellbeing needs by making sure that these needs are constantly being met. Pozniak (2013) reported 'Pastoral care has become a vital aspect of independent schools, which are taking pride in nurturing their pupils'.
 It is apparent that schools are becoming more and more aware that by creating a supporting setting, a safe base this will positively impact the pupil's ability to learn. 

McLeod (2017) Maslow's theory provides an understanding that if a child's basic needs e.g. food, drink, warmth, sleep etc. are not met it will have severe negative implications on the individual's ability to learn and think rationally. It is imperative to meet these basic needs to be able to then explore the more complex psychological needs and build self-esteem. In cases like these at school A there is sufficient evidence to back this theory whereby children that have insufficient support from home, suffer sleep deprivation, starvation etc. with the right support and guidance will result in a more positive mental state of mind so that learning becomes more achievable.

There are several policies and reviews at school A to help implement positive changes within the school. One of the main focuses is the children who are at risk of becoming NEET, not in education, employment or training. The school focus on the more vulnerable children, those on Free School Meals (FSM) and those pupils with very little parental support. There is a significant connection as documented in Estyn (2014, p.9) that children brought up in less affluent areas, poverty, neglect and those on FSM are more prone to needing the extra support from school to deal with external issues. The pastoral assistant/ ELSA is appointed to provide these vulnerable children with structure and discipline where needed, encourage the pupils to use coping or behaviour strategies and contact outside agencies when necessary. 

It is evident that Teaching Assistant's responsibilities have become more complicated over the years, with many roles overlapping making it a Teaching Assistant's role to offer pastoral support. As a Teaching Assistant you are expected to not only support the children educationally, you are required develop skills to support the child, emotionally, tackle behavioural issues and build professional relationships with the parents, guardians or carers. Teaching Assistant's often witness changes to an individual both visually or behavioural thus we must use our intuition to explore why these changes are occurring. In past experiences, when a child is familiar with an individual they seem to find it easier to share their problems with a Teaching Assistant rather than an unfamiliar adult. It is then the responsibility of the Teaching Assistant to source advice and guidance so that the child gains the support he/she requires. Welsh Government (2011, p.13) describes HLTA's as 'fair, respectful, trusting and supporting'. 
This suggests that to be a pastoral/ teaching assistant you are required to convey a very nurturing, positive and approachable persona.  When working with complex children consistency is essential. It enables the child to gain trust and build a relationship with an adult. Consequently, in my experience this growing trust often leads to the pupil feeling more comfortable and encouraged to speak about underlying issues which can then be rectified or dealt with.

In most schools there are nurture groups and 1:1 sessions which are normally taken by a Teaching Assistant to support the more vulnerable children. The group is designed to provide guidance to the individual, teach the pupil life skills and work through scenarios so that the child can understand and recognise what situations should be avoided and those which should be acted on. The main aim of the group is to deliver this information so that the child recognizes what is right from wrong and prevents the child getting themselves into dangerous situations. Within secondary school's it is common for young girls and boys to not recognise the boundaries which lie between staff and pupils and it is the job of the support staff to deliver this information.
 Estyn (2014, p12) reports state that 'pupils support centres and nurture groups are used to good effect and have enabled pupils to attend school more often. These vulnerable children receive high levels of support'.
 
Attendance is one of the main issues the pastoral team monitor frequently. Estyn (2014, p.9) provides figures from secondary schools that highlights the absence of students has reduced from '10% in 2007-2008 to 6.2% in 2012-2013'. 
These figures suggest that with the help of the pastoral team, nurture and groups and interventions etc. truancy is becoming less and less.

There are many external services which can be provided to the pupils and guardians in need of expertise support or guidance. Children with severe mental health concerns usually get referred to CAMHS services to access the support tailored to the child's needs. It offers specialised care/ therapies from various types of therapists including psychologists, social workers etc. Data collected by Children's Commissioner (2015) shows that many of the children referred to the service are being refused help due to regulations and threshold guidelines. Figures provided in the Lightning Review 2016 state that '14% were not allocated any provision, 51% remain on the waiting lists'.
This evidence shows that the demand for the service is increasing and many children either have a long wait ahead of them or simply don’t access the support system. In these circumstances the Team Around the Child at the school will refer these individuals to external support/agencies so they intervene and deliver advice and guidance whilst the pupil remains on the CAMHS waiting list. The Exchange Services provides children and young adults with a direct access to counselling from a therapist which takes place in the school environment. It provides them with the right guidance and tools to deal and with their emotional issues whether it is related to family life, a form of bullying, anger management or neglect. In circumstances where a pupil is at risk of more serious issues possibly at home, wellbeing issues, neglect, suicide etc. Evolve is a service which can provide the vulnerable child, families needing help support before Social Services are contacted. This provision of support can considerably benefit families in need of a little assistance and direction. In other individual cases where all avenues have been exhausted to get the child back into fulltime education the ELSA will contact EOTIS which offer education not in a school setting. 

For children resisting education, less inclined to make positive changes to their attendance, behaviour, work ethic etc. alternative action plans need to be explored. There are several schemes and interventions which can be accessed by the school to build a tailored programme to the child's interest and aspirations. The Cynnydd Project is a new project created to support children at risk of becoming NEET (City and County of Swansea, 2016). The project is aimed to encourage the more complex children to participate in practical tasks in various working environments. Previously at school A after exploring and exhausting several options with Pupil A and gaining minimal success we recognized the need to access an intervention. This pupil had ambitions to join the Army after school and the Cynnydd Project provided the pupil with a two-day placement each week at a military programme. This consisted of completing one day of practical tasks and the other academic studies which enabled the pupil to obtain qualifications also an understanding and preparation of the desired career choice. These kinds of interventions have been proven a success in many cases. It is evident that a child will be far more motivated and productive if he/she has a passion to learn about the subject. 

As a member of support staff, you are expected to monitor the well-being of each individual pupil. It is essential to make note of sudden changes to a child's appearance and behaviour and contact the relevant member of staff to discuss it. There are several different appointed staff the ELSA, Well-being Officer and Head teacher who deal with more serious well-being, safe-guarding issues. If a child has suggested he/she is experiencing a form of neglect, domestic abuse, verbally or physically action must proceed. The Child Protection Policy at school A provides information how to respond to such concerns. With the more severe issues more experienced advice is needed. It is the Teaching Assistant's role to access this support network, provide the child's disclosure and let the appointed well-being professional deal with the matter correctly.  

In conclusion by researching this module it is apparent that the Teaching Assistants role is evolving to become a supportive role to the pupils rather than the Teacher. It is acknowledged that the relationship between the pastoral team and the pupil is detrimental to the progression of the pupil emotionally, socially and educationally. The main factor which will determine this success is whether the school are providing a safe place for the individual to develop and learn to their potential and whether the support staff are recognizing the areas which need assistance, structure and involvement. The Teaching Assistants and pastoral team are a vital aspect which facilitates a safe environment for children to grow and develop into young adults.
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