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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk139555136][bookmark: _Hlk139555152][bookmark: _Hlk139552575]“Stress can be defined as a state of worry or mental tension caused by a difficult situation. Stress is a natural human response prompting us to address challenges and threats in our lives. Everyone experiences stress to some degree. The way we respond to stress, however, makes a big difference to our overall wellbeing”. (World Health Organisation,2023) 

Throughout the six months training and since being attested, I quickly realised that I would be exposed to stressful situations, whether that be, passing practical elements of the course, revising for exams, comprehending an entirely new career, and managing work/life balance.

I appreciated that the most important element of dealing with stress, was for me to recognise personal triggers, the actions or events that would increase my stress levels. Once these triggers are consistently identified, this would increase my understanding of what was occurring at that time and the resulting physiological and psychological effects that these have on my mental wellbeing. “Understanding what stresses, you out can help you improve your emotional intelligence and resilience” (Harvard Business Review,2017).

I established that over-revision, analysing performance with colleagues, comparison against colleagues, over reflection and striving for perfection all significantly increased my anxiety and stress levels. Likewise, since being attested, not wanting to be a burden to my new team and wanting to contribute to the service from the outset. “Sleep is affected by over-studying, particularly in the lead-up to exams. Research by the Sleep Council found that 83 per cent of teenagers admit that their sleep is affected by worry and stress or exams. More than a third of those polled confessed to revising for between eight and 10 hours-a-day, with 56 per cent admitting to cramming the night before”. (Sec-ed,2018)


The symptoms witnessed in myself, were mood swings, inability to sleep, lack of appetite and irritability. These symptoms in-turn increased my stress levels further, causing a cycle of enduring stressful periods. Having recognised my specific triggers and understood the impact, I established interventions and avoidance techniques to minimise these situations, although appreciating that these occasions will inevitably occur due to my situation.

I limited revision time to a maximum of 2 hours per day and if content, I would limit that further on a day-to-day basis. I ensured that I stopped revising at least an hour before going to bed, to improve my sleep patterns. I would actively spend more quality time with my daughter and partner to distract me from the training. I would avoid conversations with colleagues, comparing performance or discussing other cohort members. I understood that these often-involved over-inflating opinions and occasionally less than positive intentions within these conversations. I ate regular meals, eating healthier options on a routine basis even if this meant taking breaks from revision.

Along with these interventions, I also made the conscious decision to exercise more often, not only to act as a distraction from the continual learning but to improve my mental and physical wellbeing. Visiting the gym 3 times per week, and going for runs often achieved this, along with walking the dog daily. “If you know doing specific things causes you to be stressed, you can plan activities or time out to provide relief afterwards” (British Red Cross,2023)

“Physical activity may help bump up the production of your brain's feel-good neurotransmitters, called endorphins. Although this function is often referred to as a runner's high, any aerobic activity, such as a rousing game of tennis or a nature hike, can contribute to this same feeling”. (Mayo clinic, no date ) 

I consciously avoided drinking alcohol as much as possible as I appreciate that alcohol is a negative coping strategy and usually exacerbates stressful situations after a temporary reprieve. Likewise smoking, although luckily, I have never been a smoker.  I ensured that my diet maintained a healthy balance and remained consistent, avoiding emotional eating/binging at all costs, as I firmly believe that any weight gain would add to my stress levels. “If you’re feeling stressed, try to avoid alcohol, caffeine, sugary drinks and high fat, processed foods, as they have been proven to increase stress and anxiety”. (Bannerhealth,2021)
“Research shows that smoking may increase feelings of anxiety. Nicotine creates an immediate, temporary, sense of relaxation, which can then lead to withdrawal symptoms and cravings. Similarly, people may use alcohol as a means to manage and cope with difficult feelings, and to temporarily reduce feelings of anxiety. But alcohol can make existing mental health problems worse. It can make you feel more anxious and depressed in the long run. It’s important to know the recommended limits and drink responsibly”. (Mental Health Foundation,2023) 

I found that talking about my frustrations, fears and feelings to my partner and family members helped to relieve any pressures. Discussing the training and the course with “outsiders” and gaining their opinions, experience and feedback really did help in putting everything into perspective and re-confirmed that I was performing well and achieving my goals.

In terms or improving my resilience and robustness to stressful situations, I feel that by consistently implementing coping strategies and avoiding negative influencers and habits really has instilled enduring resilience within my personal qualities. Having an understanding and acceptance that certain situations within training and such a demanding career are going to be stressful and are often intentionally so, to ensure officers are ready for active duty. I found that recognising this, understanding the physiological and phycological changes that occur in my body and harnessing them, helped to achieve optimal performance. “Positive stress, also known as eustress, is a type of stress that can have a beneficial effect on the body and mind” (Mentalhelp,2023).

A certain level stress within any area of life is essential to function well and continually enhances resilience. Under stress can lead to under development and boredom whilst being persistently over-stressed can lead to burn out, fatigue and potentially mental health issues. Learning from stress is integral to personal growth and development (resilience). Reviewing stressful situations, how they impact you and others, how you performed and what was the outcome, provide great learning tools to improve future performance. Whether that be self-reflection, peer to peer review or line manager feedback, these all assist in understanding, not only the negative effects of stress but also the very important positive results from coping in high-octane, stressful situations time and time again.

I have found that a combination of all elements; recognising triggers and the personal symptoms, using coping strategies and avoiding unnecessary stress amplifiers, coupled with and acceptance of stress and a willingness to learn from and harness the benefits all gradually enhance resistance, robustness, and grit.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



[bookmark: _Hlk142336841]I attended a domestic violence call where a man and lady were said to be having a verbal argument. “Domestic abuse is defined in the Domestic Abuse ACT 2021, s1 as Behaviour of person (A) towards another person (B) is domestic abuse if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive. The behaviour is abusive if it consists of any of the following. Physical or sexual abuse, violent ot threatening behaviour, controlling or coercive behaviour, economic abuse or psychological, emotional, or other abuse. It does not matter weather it the behaviour consists of a single incident or a course of conduct”. (College of policing, 2021) 


The reporting person was the woman’s sister, who said her sister had phoned her for help. The sister was extremely worried and stated that it is an ongoing occurrence when they have been drinking alcohol. 


Before attending the call, I knew I would be using the NDM (National Decision Model) “The NDM is a police framework designed to make the decision- making process easier and standardised. It should be used by all officers, decision makers and assessors who are involved in the whole decision process. Not only is it used for making decisions but to access and judge those decisions”. (The Open University, no date) 
     
When the emergency call came through, I attached myself and commenced with gathering information and intelligence. I completed checks on NICHE, and spoke to Control Works to gather as much information as possible prior to attending. Ascertaining whether warning markers are present on the individuals involved, the address, any previous incidents, children present etc. 

The call was regarding domestic violence involving a male of African descent and white female, reported by the female’s sister who received a phone call from her sister crying for help and clearly in distress. 

When requesting informing about the call, Control Works stated that there had been previous incidents relating to domestic violence, no children under 18 at the property, warning markers of mental health and weapons. When content that I had gathered all necessary information, my colleague and I made our way to the home address. En-route we discussed our concerns we had and explored the possible outcomes that may occur. We prepared what we should do on arrival at the scene and confirmed our powers and policies for a potential domestic violence incident.  We also discussed our communication techniques with each other as we anticipated that we would have to separate both individuals to calm the situation and to question both individually. 



On arrival at the address, I noticed that there were shoes and a handbag outside the front door. The door itself was wide open but there was no response to our initial introduction. Continuing with using the NDM (National Decision Model) we assessed the risk, carried on developing a working strategy and entered the property under Section 17 of the Police. 
“PACE sets out to strike the right balance between the powers of the police and the rights and freedoms of the public. Maintaining that balance is a central element of PACE. The PACE codes of practice cover, stop and search, arrest, detention, investigation, identification, interviewing detainees”. (GOV.UK, 2023) 
Section 17 of pace allows a constable “To enter and search any premises to, execute an arrest warrant, arrest or recapture a person on any premises, save life and limb or prevent serious damage to property” (college of policing, 2023) 

On walking further into the house, we heard voices coming from the kitchen so again introduced ourselves and made it clear that we were the Police. When entering the kitchen both parties were sat at the dining table talking in a civil manner. On initially speaking with both parties, the female was not co-operating and was showing a lot of aggression towards my colleague and me. I politely but firmly asked the female to go into another room in-order- to speak to her privately. The female refused to listen and continued aggressively shouting at everyone. She adamantly refused to leave the kitchen or co-operate, so I decided the best option was to let her offload and finish what she had to say before I spoke. Using active listening skills, staying curious, having empathy, and attempting to understand why she didn’t want to go in another room and making sure she felt listened to, to assist her to regulate herself sufficiently. When she started to calm down, I explained I am happy to listen to her but in a calm manner, as I would like to resolve any issues as best as I could, whilst repeatedly reassuring her that I was there to here to help. By implementing these methods, she eventually, calmly came into another room. 

We spoke with both the male and female separately to gather more information about the incident and to get both versions of events. The male was very cooperative, answering all relevant questions without any animosity or aggression. There was a slight language barrier, so I had to ensure that I was clear with my communication and questions and had to be very patient with male and explain my questions to help him understand what I was asking. Although the male was cooperative with the police, he needed a lot of encouraging as he was extremely upset and very shaken, this was making it harder to ask questions, due to him not fully understanding because of the language barrier. I realised I wasn’t going to be able to speak with the male when upset as he wasn’t fully comprehending what I was saying or asking and likewise, I also wasn’t understanding him fully. I asked him to take a moment and got him a chair and a glass of water. I spoke with him calmy, continually reassuring him that everything would be ok and emphasised that he took his time before we spoke about the situation. After some time, the male was more composed, so I asked him if I was ok to ask him questions, to which he relied “yes” 

The male stated that he and his partner (the female) had been drinking alcohol in the house for a few hours earlier that day. He went on to explain that often when they drink, they argue. He stated that his partner gets angry whilst drinking and can often hit him and becomes very controlling and argumentative. “Many abuse incidents occur when one or both people involved has been drinking, and alcohol is more commonly involved in more aggressive incidents [1]. It is not just being intoxicated that can increase risk; lack of access to alcohol can make someone irritable or angry which can, in turn, create a trigger point. Alcohol can affect our self-control and decision-making and can reduce our ability to resolve conflict. Global evidence shows that alcohol use can increase the severity of a violent incident [2, 3]. Home Office analysis of 33 intimate partner domestic homicides in 2014-15 found that 20 of these involved substance use”. (Alcohol and domestic abuse | Alcohol Change UK, no date) 
After speaking to the male, I spoke with the female to try and understand her side of the story, to be able to make an informed decision on what actions are required to resolve the situation.

When speaking to the female I stated I was going to ask her some questions to get her account and she started to get angry and shouting again. I calmly but firmly explained that I was here to help and if she remained shouting and showing aggression towards us, I would have to deal with the situation in a different manner. I reaffirmed that I would preferably want to solve it civilly and ensure we have a positive outcome. She was apologetic and mentioned that she admittedly gets angry as she previously had a bad experience with the Police, which makes her anxious. I reassured her that I would do everything in the best interest of her and the male, and I wasn’t there to cause additional stress. I stated that I would like to resolve the issue and prevent it from happening again and the only way I can do this is if everyone remains calm and helps me in the process. 

“Being able to communicate with people is a key part in policing. “Officers and staff should develop and use advanced communication skills to quickly establish trust, build rapport and encourage individuals to be open about their potential risk or vulnerability, including any experience of abuse” (College of Policing, 2023) 

When communicating with my colleague about each person’s accounts we discussed our options. I expressed my concerns about the female and made my colleague aware that I believe the best option was to remove the her from the house for the night as it was a domestic and one person had to be removed, I explained to my colleague why I thought it was best to remove the female and arrange for somewhere to stay, either with a family member or friends house, or we could look at other options if that was not possible. I explained my reasons being, as she appears to have been the aggressor and the house belonged to the male. He understandably did not want to leave his property, so we both agreed it was best to arrange somewhere for the female to stay for the night.
I discussed this with the female allowing her to express her concerns and ensuring I listened to her. I demonstrated that I was willing to take her feelings into account to prevent any repeat behaviour. She agreed for me to contact her mother to arrange for her to stay there the night and following this my colleague took her to her mother’s address. 


As a Police Officer I am aware that not all decisions we make will always be right, they will rarely please everyone involved and there is always refection and learning potential in every scenario. By utilising the correct frameworks such as OSARA (Objective, Scanning, Analysis, Response and Assessment) and NDM, taking into consideration our own limitations as decision makers we can only endeavour to do our very best in tough situations. An appreciation of the need to reflect on performance and areas we can improve on to ensure that we don’t make the same mistake twice and to make sure that we strive to do better. 

As a team we reflected on this situation and discussed what we could have done differently and what went well. Going forward we agreed that our communication between each other was very good and confirming our action plan prior to attending definitely assisted with our handling of both individuals involved. Personally, next time I would attend a call more open-minded, and not draw on stereotypical assumptions prior to ascertaining all information. As when the call initially came through, I instantly believed that the female was the victim as she had phoned her sister for help, which gave the impression that it was her in danger and that her partner (the male) was the aggressor, which was clearly not the case on further investigation. 

I Feel my communication with both the male and female was clear, empathetic, and precise. Communicating slowly and adapting to any potential language barriers is essential in this role, especially when working within such diverse communities. I have learnt that having the ability to communicate effectively, appreciating any pre-conceived perceptions, fears, or anger towards us as Police Officers, helps us better understand people and the environment in which they live. It helps us overcome the barriers, build trust, and respect and provide effective policing for the entire community.

When I first responded to the call, I initially thought the male was going to be the perpetrator and the women, the victim, I feel I was wrong to assume this as a male or female can be a victim of domestic abuse. On refection and going forward I will ensure that I go to a call more open minded and gather information before making any assumptions. 

“Every case of domestic abuse should be taken seriously and each individual given access to the support they need. All victims should be able to access appropriate support. Whilst both men and women may experience incidents of inter-personal violence and abuse, women are considerably more likely to experience repeated and severe forms of abuse, including sexual violence. They are also more likely to have experienced sustained physical, psychological or emotional abuse, or violence which results in injury or death. (womensaid.org.uk) (no date)  

13.8% of men and 27.4% of women aged 16 to 74 have experienced some form of domestic abuse since the age of 16 (2019/20), equivalent to an estimated 2.9 million male victims and 5.9 million female victims. For every three victims of domestic abuse, two will be female, one will be male. One in four women and one in six to seven men suffer from domestic abuse in their lifetime. (Mankind.org.uk, 2023)
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[bookmark: _Hlk143279065]Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)







A colleague and I had cause to attend an emergency call where an assault had taken place on a support worker. The support worker worked in a homeless accommodation where she supported the homeless who temporarily lived at the premises to help them find a job and a permanent place to live. 

The support worker was walking through the entrance of the building when a homeless lady who resides at the premises attacked her from behind, punching her to the side of the head and pulling her hair out. 


On attending the location, the homeless lady was sat outside the building, on approaching her she would not speak to myself or my colleague and appeared to have learning difficulties and did not appear to be able to understand us. 

I made it clear to my colleague that we needed to speak to the victim to gage an understanding about what had happened and speak with the staff about the suspect to find out more information about her and whether she has any learning disabilities, language barriers or anything we need to be aware of before making any arrest. The staff provided me with the suspects file which stated she had mental health issues, learning disabilities and she was alcohol and drug dependant. As police we have a duty of care, when arresting a person with learning disabilities, mental health illnesses we need to consider an appropriate adult who can make sure they are being treated fairly and to be explained their rights and be understood. 

“Under PACE Code C, the police must contact an appropriate adult and have them present if they are detaining, arresting, or questioning you if the police have a reason to suspect you are vulnerable, and there is no clear evidence to show that you’re not, or it looks like you’re under 18 and there isn’t any clear evidence that you’re over 18”.  (libertyhumanrights, no date) 

“The National Appropriate Adult Network states that the key responsibilities of an appropriate adult are: (1) To support, advise and assist the child or young person while in detention, including during any interview. (2) To ensure that the child or young person understands their rights and that you have a role in protecting their rights. (3) To observe whether the police are acting properly, fairly and with respect for the rights of the child or young person and to tell them if they are not. (4) To assist with communication between the child or young person and the police." Mental Health Law Online, 2021) 


Initially my colleague went to speak with the victim to find out what had happened while I stayed with the suspect to try and get her to cooperate. When speaking with the suspect I ensured I spoke clear using short sentences, pausing frequently to try not to overload her with words and to make sure she understood me. 


“To be a good communicator with people with a learning disability you need use accessible language, avoid jargon or long words that might be hard to understand, be prepared to use different communication tools, follow the lead of the person you're communicating with, go at the pace of the person you're communicating with, check you have understood and be creative”. (mencap.org.uk, 2019) 



“The police should consider how their presence, attitude and demeanour may influence a person’s reaction when approaching a member of the public for any reason. This reaction will have an impact on subsequent risks to officers, suspects, and the public. (College of Policing, 2016)

Any contact with members of the public requires good communication techniques. These may need to be adjusted when dealing with people experiencing mental health problems or who have learning disabilities. Police officers and staff should be aware that difficulty with communication is a defining feature of having a learning disability.

On my colleagues return he made me aware that the victim was understandably shaken after the attack, she was unsure if she wanted to pursue a complaint or attend court, the victim expressed her concerns about facing the subject in court. My colleague suggested she took some time to think about it while we provided support for the suspect. 

I made the decision to speak with the victim myself to try and regulate her and comfort her after this horrible experience and to help her to understand what support we were able to offer her throughout the process. Once the victim had started to calm herself, I explained the process and explain that she could be entitled to special measure when attending court, explaining that this is down to the court decision whether she receives it, but she could possibly give evidence in private through a video link. After explaining the process in depth, she decided she wanted to follow it through and provide police with a statement. 

“Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence witnesses, but not to the defendant and are subject to the discretion of the court”. (cps.gov.uk, 2021)

I also made her aware that she could provide a VPS (VICTIM PERSONAL STATEMENT) which allows her to explain how the attack has affected her physically, emotionally, or financially. Under the victims code a victim has the right to say how the crime has affected them. Right 7 to make a victim personal statement (VPS). 

 “A Victim Personal Statement (VPS) lets you explain in your own words how the crime has impacted you and your family. It can play a key role in sentencing.
The VPS allows you to describe the effect that a crime has had on you and could include the following, How the crime has affected you physically, emotionally, or financially, whether you feel vulnerable or intimidated, if you are worried about the defendant being given bail, whether you are considering claiming compensation, anything you think may be helpful or relevant”. (Victim Personal Statements - Victim Support, no date) 

I communicated with my colleague to make him aware of the victim’s decision to carry out a complaint to ensure he knew what was going to happen next and quietly made it clear to him that I will be making an arrest, so he was prepared in case the situation escalated and got out of hand. I arrested the female for assault. After carrying out checks on the female, it came back that she is prone to self-harming and can often hide blades in her mouth so with this information and taking the code of ethics into account I decided reasonable force would be warranted and justified, I applied the handcuffs to her rear, using minimal force while applying them. “Police officers only use force to the extent that it is necessary, proportionate, and reasonable in all the circumstances”. (College of policing, 2014)
before conveying her to custody I went to speak with the victim to make her aware that an arrest had been made and made her aware that I would be back to take a statement at a time that’s convenient for her, we agreed I would come back that day to take the statement as she was due to go away in two days. 

as agreed, I returned to the victim’s place of work to take a statement before the end of my duty. After taking the statement and victim personal statement I ensured I followed the victim code of practice under right 3 where a victim is to be provided with information when reporting a crime. I provided the victim with a victim booklet that states the contact details of the investigating officer, crime reference number, details of the offence, what support is available and information about the victim personal statement. 
“Within five working days (one working day for victims entitled to enhanced rights) of the crime being reported, victims must be provided with written confirmation that includes, contact details of the investigating officer, a crime reference number, details of the offence, the criminal justice process and what will happen next, what support services are available and how to make contact, information regarding making a victim personal statement and applying for compensation and restorative justice (where applicable)”. (College of policing, 2021) 

Victims of crime are to be provided with information about the investigation and prosecution under the victim codes of practice under right 6- The victim was provided with information about bail conditions, and it was agreed that she would be contacted at a later date to provide her further information about the investigation and prosecution so she was kept up to date. 
Right 6 “To be provided with information about the investigation and prosecution You have the right to be provided with updates on your case and to be told when important decisions are taken. You also have the right, at certain stages of the justice process, to ask for decisions to be looked at again by the relevant service provider”. (victims-first.org.uk, no date)  


On reflection the situation was dealt with professionally from dealing with the suspect to providing support to the victim. I ensured I treated the suspect with the best possible care and made sure she received the support she needed from the initial response onwards. She was provided with an appropriate adult to ensure she understood her rights and was treated fairly. 
“The police should only interview someone who has a learning disability when a responsible person (referred to as an ‘appropriate adult’) is present. The appropriate adult should not work for the police and should have experience of people with learning disabilities. The police can interview you without an appropriate adult if a delay would result in harm to people, property, or evidence. (Gov.uk, no date) 
The victim received the best possible support which she is still receiving to this date. She has regular updates regarding the investigation and prosecution. I have made sure she has understood the process and provided her with my details in case she has any questions relating to the incident. 
Going forward if I attended a similar call involving an assault there is not a lot I would change as I believe the situation was handled in the best way possible but I would make sure the victim knew the support available on the first initial contact to make sure she understood what we could put in place to support her after providing a statement if she had to attend court as when my colleague spoke with her when she was still shaken up after the attack it wasn’t clear to her what would happen next which made her not want to provide a statement as she was too scared in case the female returned and attacked her again. 

“The Code of Practice for Victims of Crime (Victims’ Code) sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations (referred to as service providers) in England and Wales” (GOV.UK, 2005)
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Relatively early on in my probation period a call came in which my colleague attend. The call was in response to an incident where a male had reportedly beat up his girlfriend and had also allegedly caused damage to his girlfriend’s house, including smashing a panel in the external, front door and damage to internal doors. 

It was late evening when we arrived at the property, and it appeared that the male had already left the property. Initially we ensured the female was comfortable, felt safe and assessed whether she required medical attention for any injuries sustained in the alleged attack.  

The girlfriend was understandably shook-up and was quite angry at what had occurred but thankfully she hadn’t sustained any serious injuries during the incident. We sat the lady down and asked her questions regarding the incident to gather more information and intelligence about the male in question, his name, address, what he was wearing, where he could have gone, timings and to get her version of events to ascertain a picture of what went on.  

She explained that her boyfriend knocked on the door wanting to gain entry to her home and as they had recently argued, she refused to open the door which antagonised her boyfriend, resulting in him becoming very irate and aggressive. The girlfriend continued to explain that her boyfriend began to punch and kick the front door and was screaming for her to let him in. Feeling that he would eventually break the door in and wake her neighbours the girlfriend reluctantly let the boyfriend in. An argument ensued, and the girlfriend explained that the male became more and more aggressive, smashing a glass and ripped a door handle off an internal door and then her boyfriend punched her in the face and stomach and pulled her by the hair. The boyfriend panicked and ran from the property whilst still shouting abuse.


I left my colleague to reassure the female whilst I took photos of the damaged doors and seized an electric scooter found outside the front of the property that he supposedly thrown at the front door causing the glass pain to crack. I believed that seizure of the scooter was required as it could possibly have fingerprints of the suspect and assist in the gathering of evidence.

I figured we needed to take immediate action to try and locate the suspect to prevent him from returning to the victims address and causing further injury and damage to property. I conducted a search around the property and the streets immediately, surrounding the house to establish if the boyfriend was still in the local area. Satisfied that the individual was no longer in the street, I returned to the property, where my colleague had ensured that the external door was still securable and that the alleged victim was safe and fully aware of our intentions to locate the boyfriend and arrest him. 

Me and my colleague continued with an area search to try and locate the suspect when I noticed a Taxi parked with its headlights on and engine running at the end of the street.  I decided to approach the Taxi and on asking the driver who they were picking up, the driver stated that they weren’t given a name just that address at the end of the street. I instinctively felt this was quite strange and chose to investigate who the intended passenger might be. I knocked the door of the house at the end of the street, and they confirmed that they hadn’t ordered a Taxi.  I suspected that the boyfriend from the incident had called the Taxi and was possibly hiding close-by until we left the scene. I discussed this theory with my colleague, and we decided to drive-off and park in the next street where we could still have a clear view of the Taxi but out of sight of anyone in the area. After approximately ten minutes the Taxi drove off, so we followed to see if he’d been given a new pick-up point by the suspect. It transpired that the Taxi driver was allocated to a different legitimate call and when questioned again, the driver stated that the original customer never materialised.

I decided to ring the Taxi firm and enquire whether there had been another call from the male in question and they confirmed that the male who was due to get into the taxi had rung and asked for a different taxi a mile down the road. The taxi firm confirmed that the customer only gave a sir name which matched our suspect and gave an address where they travelled to. 

I investigated the address provided and carried out a check on NICHE to any known associated to it. It transpired that the address was the home of the suspects mother and that he was known to occasionally reside there. This confirmed my suspicions that the Taxi was indeed called by the suspect and provided more evidence that he was likely to be in that street at the time, corroborating the girlfriend’s statement.  

I contacted my supervisor to make him aware of the incident and discuss what evidence I have and to get permission to attend the suspects mothers address to make an arrest. My supervisor was happy for me and my colleague to attend the home address but after carrying out NICHE checks on the male I realised the treat, risk and harm was high due to his warning markers stating he carries knifes, assault on police and keeps a baseball bat under his bed. I decided to ask for my supervisors to attend with others who were taser trained to prevent any harm to officers. “Assess threat and risk and develop a working strategy-This analytical stage involves assessing the situation, including any specific threat, the risk of harm and the potential for benefits. Among other things decision makers should consider the objectives of preventing discrimination, promoting good relations, and fostering equal opportunities”. (College of policing, 2023) 


We quickly made our way to the address of the suspects mother, located several miles away. Before arriving as a team, we discussed where each officer would locate themselves to ensure all exit routes were covered. On arriving at this address, a lady answered the door, admitted that she was the mother of the suspect but stated that she hadn’t seen him for days and didn’t know of his whereabouts.  

On re-checking with the Taxi firm, that re-confirmed that they categorically dropped a young man fitting our description given at that property. Also, hearing us outside, a neighbour came out and stated that a young man got out of a Taxi and entered the property approximately 30 minutes earlier.  The mother stated that she had only been home herself for ten minutes so wasn’t sure that this happened or not. I entered the house knowing I had ground to enter the property and arrest and after a very quick search of all the rooms of the property, the suspect was found hiding under the mother’s bed upstairs. On confirming his name, the individual was arrested DV assault and criminal damage and taken into custody for further questioning. 

“Section 24 PACE Act 1984 explains the circumstances in which a constable may exercise the power of arrest without issuing a warrant. If a constable has reasonable grounds for suspecting that an offence has been committed or is about to be committed, the may arrest without a warrant anyone whom they have reasonable grounds to suspect of being guilty of it. The power of arrest can only be used where a constable has reasonable grounds for believing the arrest is necessary”. (LexisNexis, 2023) 

Whilst the suspect was detained in custody, my colleague and I conducted further investigation to establish what exactly occurred and to provide evidence should a prosecution be required. This investigation included viewing CCTV footage provided by a neighbour of the girlfriend, CCTV of the suspect stopping his Taxi to visit a Cash point enroute to his mother’s house, witness statements, the victims statement, and to arrange for CSI to attend for possible fingerprints on the electric scooter. After conducting all lines of enquiries and gathering evidence I created a case file to include all relevant, non-relevant and un-used materials. “The CPIA code of practice requires investigators to: pursue all reasonable line of enquiry, whether these point towards or away from the suspect; and record and retain material obtained in a criminal investigation which may be relevant to the investigation”. (CPS, 2021)
“The CPIA, as amended by the CJA 2003, provides the statutory framework governing the disclosure of unused material in criminal proceedings. A Code of Practice made under Part II of the CPIA details how relevant material obtained in a criminal investigation is to be recorded, retained, and revealed to the prosecutor”. (hse.gov.uk, No date)
I interviewed the suspect asking all relevant questions ensuring I covered all the points to prove. “If you are accused of causing actual bodily harm, the Prosecution must prove that You used force against another person, that force was used either intentionally or recklessly, the use of force was unlawful, the use of force caused the other person to suffer an injury”. (criminaldefence.info, 2013)

I provided the suspect and his solicitor with photographs of the evidence that I had gathered, showing them photographs of the injuries to his girlfriend, damage to the doors, CCTV of him throwing the E-scooter at the door. 

The suspect instantly denied carrying out the assault on his girlfriend and/or causing any damage to her property. He claimed he was out with friends all evening, but when questioned, couldn’t provide any names, addresses for any alibies nor any alternative whereabouts for that evening. On further questioning, the suspect became irater and began to become incoherent at times as he began shouting and making threats. His own anger inadvertently aided to his own downfall, as in one outburst he let slip that he hadn’t used his electric scooter to hit the front door, it was in fact a large metal dog lead/chain that he’d found in the front garden. Obviously, the interview was being recorded and this statement by the suspect was added to the ever-growing amount of evidence against him. 

Using the NDM helped me throughout the investigation from the initial attendance where I gathered information to the arrets. I ensured I had all the information from the victim and control works which I needed to detect the crime, identify the suspect, safeguard the victim and to locate the suspect while keeping myself and my colleagues safe. By carrying out person checks and requesting any warning markers from control works I could assess the treat and risk and develop a working strategy and could put strategies in place to keep myself, colleagues and the public safe by making other colleagues aware where I was attending and contacting my supervisor to ask for backup. On reflection I realised that I have used the NDM throughout the incident instinctively and identified that risks can change throughout the incident from attending the call to then attending the suspect’s address. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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