[image: ]                     School of Wales Institute for Work-based Learning		The issues you raise via student reps, module feedback and student surveys are used to make decisions at every level of the Univeristy. We want to let you know what happens with your ideas and comments and update you on the work we’re doing to improve your student experience.





None to report during this academic year.


Concerns raised again regarding tone of the letters being sent out from Registry and Academic Office as being inappropriate. Head of School has raised the issue, needs to be followed up.


Drop in sessions for DProf students are taking place
Moodle availability – IT sending out notification of planned downtime, well in advance.
[bookmark: _GoBack]Module feedback forms are available on the landing page of each module on Moodle
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