Reflection – Patient Centredness

Description
I worked with an 8 year old child that had recently transitioned to home schooling. For this session I had planned to concentrate on handwriting as this was something parents raised concerns about as the child was reluctant to carry this out with the parents. I had planned a work sheet to follow, beginning with words and moving onto sentences. Concentrating on word spacing, pencil pressure and pencil grip. On arrival the child just wanted to play computer games and didn’t want to participate with the OT sessions. Parents then said that as they had previously agreed with the child that they would follow the school term timetable with him and it was now school holidays that he may be reluctant to carry out a therapy session. I questioned what game he was eager to play, which was roblox, so I changed my therapy plan and revolved it around Roblox. This made him engage, he got to teach me about Roblox while writing roblox themed words. I got to see his pencil pressure, grip and spacing, while making it fun and informal. I also added in some fine motor games to break up the activity.

Feelings
Initially I felt a bit disappointed that I wouldn’t be able to use the worksheet I had spent time creating and felt a little anxious on how I would engage the child enough to see the therapeutic objectives. I then felt a lot more relaxed and positive once I saw the child engaging in the changed therapy plan. I was pleased to see the relief on the parents faces once they saw their child was engaging in the activity.

Evaluation
What went well – 
· The child was willing to engage in the therapy session once it was adapted to their interest.
· I was able to see all the objectives I wanted to concentrate on in that session, such as the pencil grip, spacing and pencil pressure.
· I got to show parents how fine motor games can benefit handwriting.
· The parents feedback was that they felt they had learned something themselves watching the session and feel they can continue to support the child further in this area too.
What didn’t go well –
· Perhaps keeping the therapy sessions to term time only, as there may be a barrier to engage in therapy sessions when it’s school holidays.

Analysis
As the child didn’t engage initially, by making the session patient centred this allowed the child to feel in control and gave them importance. This turned the session around making it a positive experience for the child, parents and myself, all while working on set goals. Anne Gordon PhD MSc BAppSc states, in the occupational therapy and play practice guideline that ‘Play is a primary occupation of childhood, and as an occupational therapist working with children and young people I would describe it as integral in assessing, intervening and setting therapeutic goals in everyday practice.’ (RCOT,2023). The Royal College of Occupational Therapists say ‘Occupational therapists enable children and young people with physical, learning and mental health needs to participate in and successfully manage the activities that they want or need to do at home, at school or work and during their free time. They have the skills and expertise to identify the personal, task and environmental factors that support or inhibit children’s development, participation and achievement.’ (RCOT,2025)

Conclusion
It is important to go into the visit open minded with the mindset that the therapy plan will be adapted to suit the child’s needs at that point. Always be prepared for change, bring extra resources in case the therapy plan goes in a different direction. Be mindful that activities should be kept short to maintain concentration. When booking the visit with the parents, have a brief discussion on the child’s expectations of the therapy assistant practitioners visit, this will reduce anxiety for the child and expectations needed for the visit and to prepare them for a change in routine.

Action Plan
· For the next therapy sessions, ask the child what they would like to do next time. 
· On arrival to start the next therapy session, check again if they feel that’s what they want to do today, if not, they may not engage.
· Involve parents when appropriate, so they can continue the interventions with the child between sessions.
· Feedback at the end of the session to parents, recap what was worked on and where I feel they should concentrate on between therapy sessions. This will also give the parent a chance to ask questions if needed.
· Be mindful of keeping activities short to keep concentration levels on task.
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