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Hensel Joseph ( 2536115 ) 
Task 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that small local businesses use social media to go viral, attract customers from across the country and world, and turn online likes and shares, attention into real and massive profits 

b. What are two key points?
One key point is business no longer only serve local people, customers willing to travel hours or order from different country just because they saw the business online going viral with much good feedback, 
Another key point is real post, funny moments, customer content, and personal stories work far better than formal advertisements, the business owners don't have to spend extra money for formal advertisements.

c. What part of the text did you find most important? Why?
The most important part is, PEOPLE BUY FROM PEOPLE, by Faye martin, a marketing expert from Laindon, 
Because you don’t need big budget or fancy ads, you just need to be real, show your business and connect with people, furthermore nowadays people believe on customers feedback given online, on the comment sections of the videos and google reviews

d. Was anything unclear or difficult to understand?
I was not sure about the sales, it was not clear how much profit increased, or what was the sales projection, no exact figures given, only that it boomed or changed everything, the sales should at least be given in percentage format, so we could roughly understand the business trend and see different between the projection sales and actual sales 

e. How did your group help you understand the text better?
My group helped me by,
In the beginning it was quite tough to understand the whole concept of the task and assessment, but as a team we tried putting all ideas together to complete it well
Each and every one of the team has a different understanding of the text, since everyone has their own ideas so, it's hard to say “NO” to others suggestion or ideas, but as a team we manage to solve issues and put all ideas together and did it well although we were late finishing the chart before passing to our lecturer

3. One sentence reflection
Question: What did you find challenging about this task?
What I found challenging about this task was,
Identifying and separating the main idea from supporting details, since there was a lot of interesting details, so I must carefully read and pick the exact information which the text focused on most, it was also tricky on finding the most important details of the text since its without exact numbers, profit growth or success felt vague and it was hard to judge how big the real impact truly was, 
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