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Are Acute Mental Health Services Failings?  
Introduction 
According to Shorter (1997), in 1800 England, psychiatry was unregulated and patients displaying acute psychotic symptoms were chained to walls in family homes although the beginning of an asylum society had commenced. The Lunacy Act (1890), established the foundations of modern Victorian psychiatry. According to Nolan (2014) the Lunacy Act (1890) was detrimental to the advances of Victorian psychiatry, with intuitions situated dissociated from the ‘sane’. Mental health services in the United Kingdom has altered dramatically with the closures of the traditional asylums and increasing number of persons being treated in the community. The Commission on Acute Adult Psychiatric Care (2015) reported a significant reduction in the number of psychiatric beds, from 150,000 in 1950 to 22,300 in 2012. According to Morris (2004) it was the introduction of revolutionary anti-psychotic medications along with legislation which led to asylum closures as patients could be treated effectively in the community. 
Legislation has contributed to alterations in mental health services. Under the Mental Health Act (1959) followed by the Mental Health Act (1989) amended (2007) authorities have a duty to provide patients with aftercare and mental illness shall be treated with equal sympathy as physical illness. Acute mental health as defined by the National Health Service (NHS) (2017), is adults receiving assessment and treatment for severe psychological illness either as an impatient in a psychiatric ward, psychiatric intensive care units (PICU), or with a rapid response team treated at home. According to NHS England (2017), crisis teams are available to persons 24 hours seven days a week to provide emergency treatment to persons seriously ill. 
Justification 
Mental health in the United Kingdom is a continuing issue with rates of mental illness raising. NHS Digital (2016) report, detention under the Mental Health Act (1983) (amended 2007) has risen to 63,622 between 2015-2016, Compared to 58,399 dentations between 2014-2015. The NHS Digital (2016), also explain that the utilisation of section 3 following section 2 under the Mental Health Act (1983) (amended 2007) has risen by 80%. According to Mind (2017), one in four people will experience a mental health issue each year. Although, Scott (2017) suggests three quarters of persons requiring psychiatric services will not receive treatment. The Commission on Acute Adult Psychiatric Care (2016) underpinned the factors relating to strains on the services including, delayed transfers and suitable accommodation. The Kings Fund (2015) suggest that just 14% of patients feel they have received appropriate care in a mental health crisis. Suicide rates in the United Kingdom (UK) is also an increasing issue. According to the Office of National Statistics (2016) the suicide rate has risen from 6,122 deaths in 2014 to 6,188 in 2015. This suggests that there is a continuing issue within the acute services which results in patients failing to receive the quality mental health care they require. A literature review on acute mental health services will develop on theory based practice, enhancing methods and delivering innovative ideologies. 
Aim and objectives 
The aim of the dissertation is to evaluate current acute mental health services within the UK to understand effectiveness and failures. The aim will be met following five objectives: 
1. Utilise the Gantt chart to plan and prepare the dissertation
2. Researching background information regarding acute mental health and services, and a history of mental health including policy and legislation
3. Research relevant and appropriate empirical data and complete a systematic review
4. Discuss the results and critically analysing all empirical data found
5. Conclude with recommendations for an effective acute mental health services







Systematic review 
A systematic review is a review of the literature in a specific discipline. As Boland et al (2017) explain, a systematic review is a critical analysis of the literature in a specific research field utilising evidence based data. Systematic reviews are conducted to gain knowledge in an area. Gough et al (2017) suggests, systematic reviews are conducted to enable the researcher to gain and develop knowledge and to find an answer in a certain topic. Aveyard (2014) suggests, critically analysing literature in a specific field can result in new found discoveries and enable innovation. Research can also contribute to fundamental policy, legislation and biomedicine. Nelson (2014) explains that polices and clinical guidance are introduced following extensive clinical trials and other. A systematic review on acute mental health services can provide vital knowledge on the theoretical basis of advanced practice. 
In the health and social care sector there is a vast amount of literature available. According to Aveyard (2014), the vast amounts of literature available in health and social care is due to recent emphasis on evidence based practice (EBP). Conducting a systematic review enhances research skills. According to Boland et al (2017) conducting a systematic review, enables the researcher to develop on research skills. Lowry (2017) agrees that systematic research methods for a thesis can be most beneficial to the researcher and states that a literature review must show a critical analysis including evidencing contradicting data and providing significant interpretation. A systematic review in acute mental health services can enable the researcher to present a critical analysis on key themes arising (please see appendix one for systematic review example). 
Although systematic reviews can be beneficial, it appears there are fundamental flaws within some systematic data creating disadvantages of reviews. Nelson (2014) argues that although systematic reviews can be beneficial, they frequently fail to meet the high expectations expected by researchers. Nelson (2014) also suggests, results from systematic reviews can become unclear for persons to understand, resulting in misinterpretation. To ensure that data systematically selected for this thesis, presents clear and understanding results, any confused or misleading data shall be excluded from the review. According to Torgersen (2003), many researchers begin a systematic review with personal knowledge or experience which can result in bias data. There is a slight risk that data collected for this thesis may be bias, however this will be overcome by utilising the methodology. 
Methodology 
Blaxter et al (1997) suggests, a methodology can be identified as the philosophical approach to data collection. According to Lee (2006), there are various methodologies utilised in qualitative research. The chosen methodology for this thesis is Critical Appraisal Skills Programme (CASP) (2017). Hopp and Rittenmyer (2012) explain CASP is a critical appraisal tool for qualitative and quantitative data which was introduced by the Public Health Resource Unit (PHRU). Lee (2006 a) suggests CASP is readily available on the internet and provides differing context for qualitative and quantitative research. Although Lee (2006 b) pinpointed that appraisal frameworks catering to qualitative and quantitative research may fail to effective appraise both, as philosophies vast greatly between them. As Courtney and McCutchen (2010) argue that CASP is a clear and to the point appraisal tool for conducting a systematic review which the questions require yes, no or can’t tell answers which will provide a simplicity methodology for this acute mental health service systematic review. 
Methods  
Methods regarding research can be defined as a tool to collect and analyse data. According Baxter et al (1997), methods are a technique, or a tool utilised to gather research. As Harvard (2007) stresses, the importance of selecting only peer reviewed articles as theses have been examined by fellow academics in the field, only peer reviewed journals were searched. According to Preston and Edmans (2011), peer reviewed articles are accurate and considered to be a credible source. When sourcing appropriate empirical data, the online campus library was utilised, and a thesis search sheet was completed (Please see appendix two). Key words searched in the online library using Sage Publications were: Mental health, Acute mental illness, mental health crisis, and mental health emergencies. The key searches provided results of 39,832 for acute mental illness, 33,541 for mental health emergencies, 21,0083 for mental health and just 92,522 for mental health crisis. Psych Articles within the online university Library was also utilised although few journals were available however provided no relevance to the key aim of the thesis, so they were excluded. Journals stored on campus were also utilised from the British Journal of Mental Health Nursing were 13 articles of empirical data were selected for critical appraisal. Data was systematically selected using the CASP tool utilising the cohort study questionnaire checklist (Please see appendix three for example).
Ethical considerations
Ethical considerations must be in place when conducting empirical data. According to Blaxter et al (1997), this is to ensure all participants are protected from harm and to ensure their rights are protected. No ethical approval is required for conducting a literature review on acute mental health service. Only empirical data conducted within ethical guidelines will be utilised in this thesis.















Planning
According to Mind Tools (2017), to successfully complete a task effective time planning must be in place. According to Timmerick (2003) the Gantt planning tool has proven to be effective when completing tasks and various projects. Timmerick (2003) outlines the basis of the Gantt chart is a chart with various tasks added vertically that needed to be completed within specific time frames, which can be added horizontally. He also explains that a chart consists of various colours to illustrate what tasks need to be completed. Fig 1. Shows the Gant chart prepared for this thesis.
	Fig. 1 Gantt chart utilised for this thesis
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Appendices 
Appendix one: Literature Review Example
Mental health Crisis
[bookmark: _Hlk499141035]According to Mind (2013), a mental health crisis is when a person experiencing mental illness feels they are at breaking point and are experiencing suicidal idea intentions, deliberate self-harm, psychotic episodes or mania. The study Psychosocial Assessment Following Self- Harm: Repetition of Non-Fatal Self-Harm After Assessment by Psychiatrists or Mental Health Nurses, conducted by Gregor and Owens (2010), compared assessments undertaken by psychiatrists and nurses, of patients presenting at accident and emergency departments with self- harm injuries with self-harm repetition trends. A total of 787 assessments were compared. The results shown that psychiatrists were more likely to admit patients or arrange a follow up meeting, whereas mental health nurses advised patients on external sector support such as drug and alcohol agencies and counselling. The results also found that repetition of self -harm were equally likely in both psychiatrists and nurse led assessments. A study conducted by Crowder et al (2004), Deliberate Self-Harm Patients Who Discharge Themselves from the General Hospital Without Adequate Psychological Assessment, found that 46% of patients presented at accident and emergency department with self -harm injuries, leave the hospital without a psychological assessment. The study found a link between early discharge and patients who has no previous contact with a psychiatric team. The time patients arrived at the accident and emergency departments, discharge times and the times a psychiatric assessment occurs is not specified in the study. 
Acute psychiatric wards
According to NHS Central and North-West London (2017), acute psychiatric wards or Psychiatric intensive care units (PICU), provide treatment and promote recovery in a controlled environment for patients severely mentally ill. According to the Commission for Acute Adult Psychiatric Care (2015), that 91% of wards were operating above the recommended occupancy with some wards operating at 138% occupancy rate. According to Bowers (2017) safe ward is a trial model developed to reduce the rates of conflict and containment within a psychiatric ward. A study conducted by Bowers et al (2015), Reducing Conflict and Containment Rates on Acute Psychiatric Wards: Safe wards Cluster Randomised Controlled Trial, 31 patients and members of staff completed a qualitative questionnaire. The study found that safe ward was successful, as conflict had reduced by 15% and containment reduced by 26.4%. A quantitative study Can Safe Wards Improve Patient Care and Safety in Forensic Wards? was conducted by Cabral and Cathy (2017) on six wards, measuring the effectiveness of safe wards. The study found that staff experiences of the tool were positive, and staff felt that the safe wards had a positive effect on patients, although some staff felt that there was still some confusion with the new model as not all staff had the necessary training to fully understand the approach. 
Legislation and policy
The current framework for persons with a mental disorder is The Care Programme Approach (CPA). According to Rethink Mental Illness (2017) a CPA is a complete care package including a person-centred care plan which enables patients to be assessed and mental and physical health needs met. Although, a recent study in to carers opinions on the CPA suggests there is a lack of knowledge, understanding and training amongst informal carers. According to Haw- Wells’ (2017) study, Informal Carers’ Opinion on the Care Plan Programme Approach in Mental Health, suggests that carers were not informed about the CPA and there was a strong lack of communication between carers and clinical teams regarding patient care. A report in to mental health services in England, conducted by the Care Quality Commission (CQC) (2016) found that sufficient number of patients are not involved in their own care plans. According to CQC (2016), 29% of patients did not have any involvement in their care plans. 
Funding 
Funding within the NHS has become a growing concern and cuts to specialised services including acute mental health. A fundamental factor as underpinned by Mc Dougall (2014) is the recent cuts in specialised services have limited the services available for patients. According to the Centre for Mental Health (2017), the number of mental health nurses has decreased by 10% in the last five years. Canning’s (2014), study ‘The impact of patient suicide on community mental health teams’ gathered the opinions of staff following suicide. The established that staff shortages may have been an influencing factor to persons committing suicide. According to the NHS (2016), the waiting time for a referral in England to a psychiatric team is 18 weeks.






















Appendix two: Thesis search sheet

	
My research question / aim / objective:

	
 The Failing Mental Health System: An investigation 
Changed title: 16th November 2017 to: Are Acute Mental Health Services Failing? 
The aim of this thesis is to determine whether the current acute mental health services are effective or if they are failing to provide appropriate treatment to persons suffering serious mental health illness. To do this the following objectives shall be met: complete a Gannt chart to planning the management of time, discussing the background of acute mental illness, including historic legislation, search appropriate empirical data utilising the CASP tool, completing a systematic review, discuss findings and critically analyse results, conclude with recommendations for a possible more effective acute mental health system

	
Places to search for information:

	Campus Library, campus online library, journal subscriptions: Nursing Times and Nursing and Midwifery Bulletin, google scholar, local library, sage premier, psych articles and local mental health charities. 


	

	
Date 
	
Database Name
	
Search Terms 
	
No of Results
	
Comments 

	14.10.17
	Swansea Business School Library 
	Mental Health, History of mental health, mental health system and mental health public health. 
	5 books taken out the library 
	Books used for secondary research only. The books were very useful, accept one which with a closer inspection did not contain the information needed.  

	14.10.17
	Sage Journals
	Mental Health  
 Acute mental health, 
 Mental health Emergencies 
public health.
	21,0083
39,832
33,541
	Although the search led to a large amount of results the quality and relevance of the journals were minimal. 

	18.10.17
	Nursing Times [Online] 
	Mental health 
	5285
	No appropriate empirical data found.

	7.11.17





18.11.17


22.11.17
	Swansea Business School Online Library – psych articles 


Nursing Times [online] archive. 

Nursing Times [online] archive.


	Acute mental health, PICU, mental health crisis. 
Mental health crisis, 
mental health policy


Mental health 


Critical appraisal tools 

	25,756

92,522
8429



1376

39
	The online library was effective in searching for appropriate data. Empirical data were found and approximately 20 were selected.

Many data found were articles and not empirical data just one article was used for the thesis. 

Good articles used for secondary data.


























[bookmark: _GoBack]Appendix three : CASP (cohort study) checklist example

	Journal Article 
	Q. 1
	Q.2 
	Q.3 
	Q.4
	Q.5
A
	Q.5 B
	Q.6
A
	Q.6
B
	Q.7
	Q.8
	Q.9
	Q.10
	Q.11
	Q.12

	1 
	Y
	Y
	Y
	Y
	CT
	CT
	Y
	Y
	No clear difference between assessment conducted by nurses and psychiatrist
	Quite precise
	Y
	Y
	N
	It shows that nurses can also undertake effective assessments

	2
	Y
	Y
	Y
	Y
	N
	N
	Y
	Y
	Safe wards appear to have a positive significance in PICU 
	CT
	Y
	Y
	Y
	Safer and more effective secure wards

	3
	Y
	Y
	Y
	Y
	CT
	CT
	Y
	N
	Patients who present at hospital with self-harm injuries ad leave without a psychological assessment are likely to self-harm again. 
	CT
	Y
	Y
	Y
	Staff at hospital can be mindful of patients waiting for an assessment as this could lead to a premature discharge. 

	4
	Y
	Y
	Y
	Y
	Y
	CT
	Y
	Y
	The safe ward approach was successful and reduced violence and containment onwards. 
	CT
	Y
	Y
	Y
	Safe ward approaches can improve recover for patients on wards.

	5
	Y
	Y
	Y
	Y
	CT
	CT
	Y
	Y
	Informal careers felt that they were not informed on the care plan approach so were unable to apply it. 
	Y
	Y
	Y
	Y
	When patients leave hospital or rehabilitation careers would be adequately informed of how to meet the patients’ needs utilizing the CPA.

	6
	Y
	Y
	Y
	Y
	CT
	Y
	Y
	Y
	The study established that short staffing within the trust may be an influencing factor to patients commiting suicide. 
	Y
	Y
	Y
	CT
	Patients should always be cared for with consistency, building trusting relationships with care teams is vital.  
























 
