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1.Job Description 

Job Title: Retail Sales Assistant / Women’s Sportswear & Footwear

Company: ActiveStyle Women Ltd

Location: Bristol City Centre

Contract Type: Part-time, Permanent

Hours: 20 hours per week, including weekends

Salary: £13.00 per hour / £13.520 per annum

Start Date: 1 August 2026

Application Email: careers@activestylewomen.co.uk

About the Company:

ActiveStyle Women Ltd is a modern women’s sportswear and footwear retailer based in Bristol City Centre. The company sells stylish and comfortable activewear, trainers, gym clothing, leggings, sports bras, jackets, and accessories.

The business was founded by a Romanian female entrepreneur who moved to the UK and understands how difficult it can be to settle into a new country, especially when language and confidence are barriers. Because of this, ActiveStyle Women aims to create a welcoming and inclusive shopping environment where women feel supported, respected, and confident.

Our values are customer care, teamwork, reliability, confidence, and attention to detail. We want every customer to feel welcome, whether they are buying sportswear for the gym and everyday comfort.

Job Summary:

We are looking for a friendly, reliable, and motivated Retail Sales Assistant to join our women’s sportswear and footwear team. The successful candidate will support customers on the shop floor, help with product advice, process sales and returns, maintain stock levels, and keep the store clean, organised, and visually attractive.

This role is suitable for someone who enjoys working with people, has an interest in women’s fashion, sportswear, footwear, fitness, and wellbeing, and can work well both independently and as part of a team.

Key Responsibilities:

• Welcome customers in a polite, friendly, and professional manner.

• Assist customers with women’s sportswear, trainers, sizes, styles, and product choices.

• Provide basic product advice on activewear, footwear, comfort, fit, and suitability for different activities.

• Operate the till/POS system to process card and cash payments accurately.

• Handle customer returns and exchanges following company procedures.

• Replenish stock on the shop floor and help maintain correct stock levels.

• Support visual merchandising by keeping clothing rails, footwear displays, and promotional areas tidy and attractive.

• Process deliveries, organise stockroom items, and check products for accuracy.

• Keep fitting rooms, shelves, and customer areas clean and organised.

• Work with colleagues to meet daily sales targets and provide excellent customer service.

• Deal with basic customer queries or complaints calmly and professionally.

• Support an inclusive environment for customers from different backgrounds.

Essential Requirements:

• Good communication and customer service skills.

• Ability to operate or learn a till/POS system.

• Ability to organise, replenish, and check stock accurately.

• Reliable, punctual, and able to work as part of a team.

• Positive attitude and willingness to learn.

• Interest in women’s sportswear, footwear, fitness, wellbeing, or retail.

• Ability to work some weekends and busy seasonal periods.

Desirable Requirements:

• Previous retail, customer service, or sales experience.

• Experience using a till, POS system, or payment system.

• Experience with stock replenishment, deliveries, or visual merchandising.

• Ability to speak more than one language. English is essential, and Romanian language skills would be an advantage to support Romanian-speaking customers when needed.

Hard Skills Required for the Role:
• POS/till operation and payment processing.

• Stock replenishment and stock control.

• Visual merchandising and shop floor presentation.

• Handling returns and exchanges using company procedures.

• Basic product knowledge of women’s sportswear and footwear.

Soft Skills Required for the Role:

• Communication.

• Teamwork.

• Reliability.

• Problem-solving.

• Patience.

• Attention to detail.

• Professional attitude.

•  Respect for customers from different backgrounds.

Benefits:

• 10% staff discount for the employee and immediate family members.

• Private health insurance after successful completion of the probation period.

• Gym membership contribution after successful completion of the probation period.

• Support team for health and wellbeing.

• Opportunities for career progression into Senior Sales Assistant or Supervisor roles.

Application Process:

To apply for this role, please send a tailored CV and cover letter to careers@activestylewomen.co.uk

Your cover letter should explain why you are interested in the Retail Sales Assistant Women’s Sportswear & Footwear position and how your skills, experience, and personal qualities match the role.

Shortlisted candidates will be invited to a 10-minute interview.
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3.Cover Letter
Cerasela  Tanase

Bristol, United Kingdom

Email:ceraselatanase@gmail.com  

Phone :07729890114

Hiring Manager,

ActiveStyle Women Ltd

29 June 2026

Dear Hiring Manager,

I am writing to apply for the Retail Sales Assistant, Women’s Sportswear & Footwear

position at ActiveStyle Women. I have several years of retail experience across three

countries, and I am confident that my background makes me a strong fit for this role.

I have worked in retail in Romania, Cyprus, and the United Kingdom. In Romania, I

started as a sales assistant at Total, a footwear shop, and was later promoted to

Supervisor. In Cyprus, I worked at Kiabi and at Decathlon, where I gained direct

experience with sportswear products, customer service, and stock management. In the UK, I worked at Primark, which gave me further experience in a fast-paced retail

environment.

Through these roles, I developed strong till and POS skills, experience handling returns and exchanges, and confidence with stock checks and replenishment. For example, at Kiabi I helped a customer find the correct size by checking stock across other branches when it was not available in our shop, and I ordered it in for her. I am comfortable working independently and as part of a team, and I always aim to give customers a positive experience. I am particularly drawn to ActiveStyle Women because of its values of customer care. As someone who also moved to the UK and once struggled with the language barrier, I understand the importance of creating a welcoming environment for every customer. I would like to bring this understanding, along with my retail experience, to your team.

Yours sincerely,

Cerasela Tanase.

4.CV

Cerasela Tanase

Bristol, United Kingdom

ceraselatanase@gmail.com
07729890114

Personal Statement

Reliable and customer focused retail professional with experience across Romania, Cyprus, and the UK, including sportswear retail at Decathlon. Skilled in till/POS operation, stock control, and returns handling. Looking to bring this experience to a customer-facing role at ActiveStyle Women.

Employment History:

 2025/Jan2026(seasonal contract) at Primark, Sales Assistant.

Main responsibilities:
Provide customer service on a busy shop floor during the Christmas period.

Replenished stock and maintained tidy, well organised displays.

Skills gained:

Customer service, teamwork, working under pressure.

2024/2025: Decathlon, Sales Assistant, Cyprus

Main responsibilities:

Advised customers on sportswear, footwear, and equipment.

Maintained stock levels and supported visual merchandising on the shop floor.

Skills gained:

Product knowledge(sportswear), customer service, stock control, communication.

2023/2024: Kiabi,Sales Assistant (Cyprus)

Main responsibilities:
Assisted customers with clothing choices, sizing, and fitting.

Handled returns and exchanges, including checking stock at other branches.

Took initiative to resolve customer requests.

Display when stock was unavailable.

Operated the till/POS system, processing payments and returns.

Skills gained:

Problem-solving, till/POS operation, customer service, stock systems.

2022/2023: Total, Sales Assistant, promoted to Supervisor (Romania)
Main responsibilities:

Started as a Sales Assistant, responsible for customer service and daily stock rotation.

Promoted to Supervisor recognition of reliability and performance.

Helped resolve a stock mix-up between colleagues calmly and without blame

Maintaining a positive team atmosphere.

Skills gained:

Leadership, teamwork, conflict resolution, reliability, stock management.

Education and Qualifications

Current: Certificate of Higher Education (CertHE) in Employability Skills and Business Management

University of Wales Trinity Saint David (UWTSD)

Vocational School, Romania

Employment-related Skills

Languages:

Romanian(native), 

English (fluent, spoken and written)

Hard skills: 
Till/POS operation and payment processing; stock replenishment and control; handling returns and exchanges; visual merchandising; knowledge sportswear

and footwear.

Other skills:

Reliable, punctual, calm under pressure, strong attention to detail, team player.

Interests and Activities:
Living and working across three countries (Romania, Cyprus, and the UK) has helped me develop strong communication skills and adaptability when meeting people from different backgrounds.

Interest in fitness and an active lifestyle, which connects well with women's sportswear and wellbeing.

References,

Available on request.

