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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Whilst on duty I attended a call of ongoing domestic assault with my colleague, on attendance the male perpetrator had left the area in his vehicle. On speaking with the reporting persons, it was disclosed that the male had assault his partner and mother, along with taking the front door of the property of its hinges in an attempt to regain access to the victims. Based on the information provided to me in relation to the vehicle that the perpetrator had left in I made the Roads Policing unit aware and requested that the vehicle was tracked on ANPR for a stop to be made and the male arrested. 
Initially both victims were extremely heightened, and the younger female partner of the perpetrator was visibly upset about what had happened. 
The older female immediately stated she was willing to provide a statement in relation to this matter, however the younger female stated she was unsure due to her relationship with the perpetrator and the fact that she was concerned about the repercussions should she make a complaint against him. 
On review of South Wales Police’s record of the female I noted that she had made no previous reports of domestic violence to police. This information made me consider further that not only had she been assaulted by her partner whom she had strong feeling for but also that this was likely one of her first involvements with police. I took into account this information and decided that the next best action would be to ensure that the young female felt comfortable in our presence in order to allow her to open up. 
I sat with the young female and started an open dialogue in order to allow her to start to discuss with us the details of what happened starting with general questions about their relationship so as to not be too intrusive, whilst including the older victim in the conversation in order to stop her from feeling like the focus was too directly on her. 
It was during this initial engagement that the young female disclosed that the male had insisted she moved from Scotland down to the London area away from her family, and that he was not working and so would make her transfer all her wages into his bank account. 
Coercive and controlling behaviour is defined under Section 76 of the Serious Crime Act (The Crown Prosecution Service, 2023) as, 
‘An offence is committed by a suspect (A) against a victim (B) if: 
· A repeatedly or continuously engages in behaviour towards another person B, that is controlling or coercive
· At the time of the behaviour, A and B are personally connected
· The behaviour has a serious effect on B, and 
· A knows or ought to know that the behaviour will have a serious effect on B. (The Crown Prosecution Service, 2023)’ 

Based on the above definition I felt that from what had already been disclosed and the way the young female was displaying that there was also an element of Coercive and Controlling behaviour within this relationship. I made my colleague aware of what had been disclosed and asked that they made our supervisor aware that this incident now appeared to include an allegation of Coercive and controlling behaviour. 

Whilst collecting a statement from the victim she would repeatedly question herself whether she should tell me information as she may get him in more trouble. I continued to reassure her that she was doing the right thing, however I noted that she continually displayed behaviours of Stockholm’s syndrome. Stockholm’s syndrome is displayed in three ways, the rationalising of abuse through distortion of thinking, the damage caused by the abuse, and the abuse causing the victim to believe the only way they will survive is through the love and compassion of an abuser (Ajmad et al., 2018). This was displayed in the victim through her need to protect her abuser, and her constant concern for what would happen to her if something bad happened to him. Throughout my involvement with this victim, I needed to reassure her that she was now safe and that she could trust that we were going to ensure she was kept safe. As discussed in Kumar, 2022 she repeatedly displayed behaviours of mistrust in the police, initially refused to cooperate with officers due to the belief that we did not have her best interests in mind. 

The victim continued to display this behaviour throughout our encounter until I informed her that her partner had been arrested and was in police custody. I continued to reassure the victim and managed to collect a detailed statement from her outlining the allegation of assault that had been made along with details of the defendant’s behaviour regarding the coercive and controlling behaviour. 

I felt that this incident was difficult to approach due to the complex nature of what came to light. On initial attendance it appeared to be a call of a simple assault but escalated into a much more detailed matter to be investigated. Due to the nature of the ongoing coercive and controlling behaviour the victim was difficult to engage with initially and I had to use good communication skills and build a rapport with the victim in order to ensure that she understood that she could trust us and open up and about how she ended up in this situation. She repeatedly mentioned how she felt ashamed about how she had let it get to this point, and it was imperative that we reminded her that we were not there to judge her but to professionally gather all the evidence we could in order to ensure that we could ensure she was safeguarded to the best of our abilities. 

Due to their being two victims of the assault it was also important to manage both parties to ensure they both felt that they were being acknowledged and understood, whilst also ensuring the accuracy of their accounts and that they weren’t discussing matters which could in turn mean that they added things to their statements that they hadn’t directly witnessed. This was difficult as ideally the parties needed to be separated immediately in order to obtain accurate statements, however due to the vulnerable position of the younger victim and her high levels of fear of the police I had to manage the situation in order to allow both victims to be present whilst we established a rapport with the younger victim without allowing the incident to be discussed in detail affecting each parties account. 

Due to the complexity of what had been alleged and the fact that the suspect was still outstanding it was important to ensure that I managed to gather the correct information to be able to pass to the road traffic units to ensure they know the circumstances prior to arrest. 

It is important to understand the multiple aspects of what is happening in the victim’s life at the time of making this report, for them this is likely to lead to major changes in their lives resulting from the breakdown of their relationship. It has been shown that cases of domestic abuse are strongly correlated with homelessness (Bufkin & Bray, 1998), it is important to consider the impact bail conditions along with the breakdown of the relationship may have on the victims current lifestyle. Following reports of domestic abuse victims may find themselves having to live with other family members or seeking refuge due to being unable to reside at their normal residence due to it belonging to the aggressor.

In instances of domestic violence there are multiple aspects to consider in order to achieve the most desirable outcome, studies have shown that ensuring that a victim has been referred to appropriate partner agencies following police attendance to an incident can significantly increase the likelihood of achieving a conviction in court (McGuire et al., 2021). This is likely to be due to victims feeling more supported and therefore they are less likely to withdraw their support of police action. 

SCHMIDT & SHERMAN, 1993 showed that utilising arrest in cases of domestic violence led to a 50% reduction in the number of future assaults for a victim when compared to other methods of separating couples to give them time apart, or solely making referrals to partner agencies. While Çelik, 2013 shows that whilst arrest has a number of benefits including allowing the victim a period of breathing space, shows a robust response to aggressors in domestic abuse environment, and allows a more accurate picture of the number of cases of domestic abuse nationwide. It can also have consequential effects on the police’s engagement with their communities it can lead to distrust in communities, and cause victims not to make calls if they have concerns that an arrest that does not lead to a conviction will lead to more severe consequences for them in the future. 

Nationwide it is a force policy to operate using positive action in cases of domestic violence, meaning that should any offence with a domestic aspect be disclosed officers are to take positive action. Whilst this policy results in a robust response to intimate violence, it may require ongoing review as to the impact this policy is having on cases of domestic violence. Whist SCHMIDT & SHERMAN, 1993 showed the significant reduction in the number of future assaults on victims it is worth noting that this is only relevant to the number of reported assaults. Positive action may have led to this decrease due to victims not making reports to police due to the fact they cannot make a report without this action being taken. In some cases it may be more beneficial to gain the trust of victims by accepting their reporting and providing them with distanced support from both police and partner agencies until they are ready for more significant action to be taken. It is important to remember that whilst an arrest is a regular occurrence for officers and prolific offenders, a significant act like that can have a significant impact on the victim’s life. It can lead to problems with custody of children, the breakdown of relationships, family homes being sold and ultimately placing the victim in more vulnerable position than they were prior to police involvement.

Overall in cases of domestic abuse as a response officer there are multiple aspects to consider when providing an initial attendance it is important to consider not only legislation and force policies but also the impact officer attendance can have on the victim. Making a call to police can be a big step for a victim who may have suffering at the hands of their aggressor for years. Being clear, concise and compassionate with victims is important whilst also managing their expectations as to what the next steps will be. The process of going to court can be a long a difficult process that can take many months, during this process the victim is likely to feel a range of emotions that can differ for every individual. Ensuring the appropriate referrals are made and the victim is provided with appropriate support in order to allow them to remain in support of police action, in order to safeguard them and to ensure that the desired outcome can be achieved. 

WORD COUNT: 1886















Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 






























Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I have identified a domestic incident of a complex nature of which I was the officer in the case. Whilst the initial call that came in was not of a complex nature as the incident developed there were multiple aspects to manage, and it required in depth investigating in order to achieve the desired outcome. 
The initial call was received as an online report from an individual stating that he had received threats to kill from his sister. I contacted the victim via phone as he lived out of the force area, and he explained that he had power of attorney over his mother’s finances and as a result his sister had emailed him asking him to pay her a large sum of money from their mother’s bank account. When he has ignored the request, a further email was sent making a threat to kill him should he not make a payment by a set date. 

On speaking with the victim, it was clear he was extremely concerned regarding the threat that had been made, he stated that he had substantial concerns due to his sisters alcohol dependency and mental health that she would carry out the threat. He stated he had young children at his address and his partner who he was concerned may be at risk should his sister take action on her threat. 
Due to the victim living out of force area I had to export the incident due to the neighbouring force in order for them to attend to collect a statement, I explained this to the victim, and he reiterated that he had major concerns for his sister’s mental health and wanted to ensure she was going to gain support for her mental health.
 
Research has shown a direct correlation between those suffering with mental health conditions and their increased likelihood to have mental health conditions (Hodgins, 1996). It has been shown that the criminal justice system is fundamentally flawed in its management of people with mental health (Seltzer, 2005), it is not a system designed to support those suffering but only to convict those who have committed offences. 
Due to this it was important to consider both the mental health of the subject but also the immediate safeguarding concerns I had for the victim. I discussed the matter further with the victim and it was identified that the subject did have capacity to understand what they had said and therefore the best option to safeguard the victim and ensure the subject had the opportunity to access help would be to arrest. Due to the domestic aspect of this incident arrest was the best outcome due to needing to adhere to force policy, the options we would have available would be arrest or to detain the female under the mental health act. However this would dependant on us locating her in a public place and her displaying significant behaviours of a mental health disorder at the time of police attendance. Due to the online aspect of this incident it was unlikely that on attendance we would have the ground to act on the mental health aspect of this incident and therefore arrest would be our best option. 

Once arrested and in custody relevant referrals could be made by both myself and the custody suite in order to provide the subject with the opportunity to engage with partner agencies. 
It was also important to consider at this point that whilst the victim was stating that his sister had mental health, has no right to the money and he believed would carry out the threat our main roll is to act as evidence gatherers and at this time we only had one side of the story and what we were being told may not be true. In order to establish the true events that had taken place it was important to provide the subject the opportunity to provide their account during interview. 
By liaising with a neighbouring force I was able to ensure the statement detailing the victim’s account was collected and the relevant referrals were made including critical markers on the address. 

On review the female also had previous convictions for threats to kill and other assaults which raised my concerns and need to safeguard the victim. Utilising the National decision making model throughout my discussion with the victim allowed me to identify options available to me, and then discuss with the victim my proposed course of action. In incidents involving a domestic aspect it is important to ensure that you communicate effectively with the victim to ensure they are clear as to what action is being taken and what the next steps will be. Whilst this incident was not an intimate sexual relationship both parties are close family members and the victim was still concerned about the repercussions of the action we were taking. He was concerned that due to his sisters mental health she may not be able to accept the bail conditions we would be putting in place and therefore the risk may still be great. 

It has been shown that offenders subjected to bail conditions whilst suffering with their mental health may be less likely to abide by the conditions set out (Yule & Schumann, 2023), this may be due to a lack of understanding or a disregard for the law. It was important to explain to the victim we would assess whether releasing the offender on bail would be appropriate and should we have considerable concerns we would review alternative options. This allowed me to provide the victim with peace of mind, and time to reflect on what had happened prior to the offender being released from custody. 

On attendance to the subjects address the subject was found in bed unclothed, she was extremely actively resistant towards officers and refused to cooperate with my requests to leave the address. Due to this additional officers were requested to remove the female from the address. This was difficult to manage as the subject refused to get dressed or walk to the van and would actively resist officers trying to get her dressed in order to preserve her modesty. Due to attending with a male officer I was solely responsible for managing the female initially due to the need to preserve her modesty. 

I utilised a five-step appeal to attempt to reason with the subject in order to ensure that we had done all we could in order to get the subject out of the address in a more suitable manner. The five-step appeal is broken down as, simple appeal, reasoned appeal, personal appeal, final appeal and then taking action (College Of Policing, 2020). Utilising this method was not successful and difficult to utilise due to the subject’s partner being present at the address and also obstructive as to our request.  

On attendance of further officers, it was required that we remove the female from the address using force. It was important to manage how we removed the female from the address due having to take her out of the address unclothed where other members of the public may see. This was difficult to manage not only due to the current public perception of police and the behaviour of the detained person. 

Following the arrest, the detainee was interviewed and provided a no comment interview refusing the passcode for the device we had seized under the belief. Due to this there were multiple outstanding actions and following an assessment from the duty nurse in custody the offender was released on bail awaiting these actions being completed. 

A phone download was attempted but due to the lack of passcode was unsuccessful. Therefore, I made the decision that a charter application would be required in order to establish ownership of the email address and therefore attribute the threats to the offender. 
Submitting a charter application is a significant step in the investigation process of an online offence, it is a substantial intrusion of a person’s privacy, and may return information not linked to the offender. It is important to consider the impact of collateral intrusion when receiving the results back. Collateral intrusion has to be addressed in the initial application to the Home Office approved authoriser. This means that I had to account for what I was proposing to with the information once returned and develop an appropriate risk assessment in order to manage this contingency. Chater applications are classed as a covert tactic utilised by police during investigations and are therefore governed by the Regulation of Investigatory Powers Act 2000 (Home Office, 2015). 

The intrusive nature of this tactic meant that I had to ensure that all other available options had been explored prior to application, due to the inability to download the device provided, and the lack of cooperation from the offender this was the final option available to me in order to attribute the crime to the offender. 

It has also been shown that covert tactics often have a negative perception with the public (Loftus et al., 2015), whilst as part of my role it is important to conduct thorough investigations in order to achieve convictions it is also necessary to consider the public perception of how we utilise covert tactics. It has been shown that it is often viewed as an abuse of power and that police are over abusing tactics such as these due to them being less widely discussed (Loftus et al., 2015). Therefore during this incident it was important to consider the wider public perception should the tactics used in this information be released to the public. Whilst public perception is at the forefront of policing at this time, in this instance I considered that this investigation was unlikely to be in the public eye but also that the public perception could also be impacted should we not take a significant enough stance on this offence. Due to the nature of the threats should they be carried out there was a significant possibility that the incident would then become of the public interest where it may result in a decrease in public confidence if they feel that not all opportunities were utilised at the time of the initial investigation. 

Overall this was an incident of a complex nature, there were multiple aspects to manage, including the subjects behaviour at the time of attendance, the need to communicate effectively with the victim due to his serious concerns for his and his families safety, and the mental health of the offender. Due to the multiple parties to manage during the incident and the following investigation it required me to utilise my communication skills throughout, and ensure that the information collected during my investigation was handled in accordance with the law that governs the tactic’s I was using. Whilst this incident was not initially of public concern should this have not been dealt with in a robust manner there was a significant chance that it could have been viewed as a failing by police should the matter escalate. 

WORD COUNT: 1836
















Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 



















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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