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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Aftab Shaikh
Student name:1816314
Cohort 1 Group: IHM LV4
Lecturer’s Name:Jazz

	Filed Trip To: country club (Marriott )
	
	Lecture Week:….
	Date:
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 
As we are hospitality student we learn about lots of different department which comes in hotel management, one of the is facilities department which provides services to hotel by repairing or other buildings audit. Like dealing with machines repairing in kitchen or IT problems, fixing things in rooms etc. We been for trip at Country Club which is run by brand called by Marriott’s, The manager of the hotel told us about their facilities department how they work and give their best to fix problems they dealing with in daily operation, In that hotel they have facilities department on site, In that they have about FIVE engineers and manager of facilities hired by firm and two apprentices, this team taking care of any kind of problem hotel face in their operation, As I notice building is old like heritage type building, so its should be highly maintances hotel spending on it, facilities department cover golf club and spa department as well, Facilities department work in that old heritage building I notice was really WOW type, I visited building who have 250 rooms, conference room etc, I personally think because of the facilities team hotel is always having 70 to 80 % occupancy, Example they don’t have to put any rooms on OT (  out of order ). Swing pool, Spa room and all small moments come to under facilitates department was really well maintain. Therefore hotel is delivery good service to guest on their demands.














	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:
As I said on my previous answered above, facilities department is part of hotel management, In over trip I saw this facilities department have on site, like in our guest speakers they both have to be dependent on centralised facilities departments, The resources of the Country club is vast to attract customer to be their guest, Like golf club, Spa, indoor Swimming pool with temperature room control and maintain water temperature in pool. Therefore I personally believe without facilities department on site maybe hotel can not give their best and they can loose business, However I notice facilities department is a important for this hotel to run business smoothly because the age of building as well.













	How has this trip impacted on your knowledge of facilities management in the hospitality industry?
According to my knowledge I have learn in collage or in personal life ( generally ), I was thinking facilities department deal with all audit of machines work that is true as well but in this trip I learn facilities department giving more service than they have to, like example covering two golf yard which is in forest and spa, Indoor swimming pool etc. Its not something really new Impact my knowledge but somewhere its make me wow, like maintaining 250 rooms, hotel who have everything to fulfil guest needs, Its kind of too much for member they have in facilitates management staff. Its sound like hotel recruit experience engineered with good education who exactly know what and where problem is and they fix that without wasting time, In this case I can say hotel is saving revenue and they don’t have to hired more staff. 












	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:
In this trip I observed hotel facilities department is doing apprenticeship, in this any outsider can come and get experience in facilities department, Even hotel is offering apprenticeship to their employee to go further in any department they want to move. Lots of different type of good practices they do in facilities department example appreciating staff work, giving them extra bonus, free meals or free stay. Hotel do organised many type of events, like Golf Championships, Weddings, Conferences and this all we can tell how important facilities department is taking part, without is I don’t think operation can run smoothly.











	How would you develop facilities management skills competencies to meet organisational requirements and standards?
In my understanding as a student of hotel management, skills we need for facilities is higher education on field of engineering and Health and safety To deliver good service. The trip which I been at country club I personally believe they should hired more staff on facilities department. To reduce stress of a small team of facilities. Therefore if I want to join facilities department in Marriott than I will join courses on filed of engineering and work as a apprentices to get experience.
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