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1. Introduction
According to Statista Research Department (2023), worldwide tourism has expanded dramatically in the last 70 years and is inseparably linked to the hotel business. However, as Mihalic (2020) discovered, expansion carries with it new issues, such as sustainability. According to Manniche, Larsen, and Broegaard (2021), the hospitality sector has adopted sustainability as a guiding concept, altering travel experiences from luxury resorts to boutique hotels. Sustainability has become a vital part of the hospitality industry in the United Kingdom, exhibiting a strong dedication to reducing environmental impact, saving resources, and helping local communities. This research utilises Premier Inn as an example to investigate sustainable practices in the hospitality industry. By evaluating Premier Inn's approach and management response, the research examines the true impacts of sustainability within the hotel industry.
[bookmark: _Toc135164805]2. Overview of Literature
According to Statista Research Department (2022), the expansion of the hospitality sector has resulted from the increase in global tourism. However, Mihalic (2020) pointed out that the sector has encountered several issues throughout the years, including sustainability, which is the topic of this paper. In response to worldwide concerns about environmental deterioration and the need for ethical economic practices, sustainability has become critical. Sustainability in the hotel sector is defined by Nzuva (2022) as activities aiming at lowering ecological footprints, saving resources, and fostering social responsibility. Elkington developed the Triple Bottom Line (TBL) concept in 1994, emphasising the goal of economic development, social well-being, and environmental stewardship (Elkington, 2013). Energy conservation has been a hot subject, with Tsai et al. (2014) stating that hotel energy consumption contributes to environmental effects. According to Reames, Reiner, and Stacey (2018), energy-efficient equipment, such as smart lighting systems, can assist cut consumption and expenses.
Waste reduction and recycling have also received attention, with hotels implementing waste management practices and circular economy ideas, as backed by Bortoleto (2014) and Kucukvar, Egilmez, and Tatari (2014). According to Jrgensen and Remmen (2018), the circular economy seeks to optimise resource efficiency by reusing and recycling resources across the value chain, as opposed to the linear "take-make-dispose" approach. According to Goyal, Esposito, and Kapoor (2018), the circular economy is analogous to natural ecosystems, where waste from one organism becomes a resource for another. Items and materials in a circular economy are designed to be reused, mended, remanufactured, or recycled rather than wasted after use.
[bookmark: _Toc135164806]3. Application to the Hotel and Hospitality Sector
This section looks at the use of sustainability in the hotel and hospitality industry, with a particular emphasis on Premier Inn. The investigation includes an examination of Premier Inn's sustainability measures as well as an assessment of their actual industry effect. Premier Inn has made a firm commitment to reduce its carbon footprint, with the goal of reaching zero emissions by 2040 (Premier Inn, 2023a). Premier Inn places a high priority on energy efficiency.  To save energy and cut expenses, the corporation has invested in energy-efficient building designs and technology such as LED lighting, smart thermostats,  and motion sensors. Premier Inn, in collaboration with E.ON, has installed lithium-ion batteries in one of its hotels to increase energy efficiency (Stoker, 2019). Premier Inn has also committed to using sustainable energy sources. To meet environmental sustainability goals, the firm has installed solar panels and collaborated with E.ON. Whitbread, Premier Inn's parent company, has completed the construction of over 85 solar arrays at various hotel locations around the UK, resulting in considerable energy cost savings and a decrease in carbon emissions (Edie Newsroom, 2018).
Another area where Premier Inn exhibits its dedication to sustainability is waste management. The corporation has undertaken extensive recycling programmes, with the goal of eliminating needless products and single-use plastics from its hotels by 2025. Premier Inn feels that this commitment is crucial in the hotel sector and helps to a more sustainable future (Premier Inn, 2023b). Premier Inn understands the value of staff involvement in establishing sustainable practices. Employees are given training classes to enhance sustainability in the company's operations. Employee awareness and sustainability are consistent with the company's objectives, as expressed in Whitbread Plc's ESG reports for 2020 and 2021 (Whitbread Plc, 2021). Sustainability activities at Premier Inn, including energy efficiency, renewable energy sources, trash management, and staff participation, highlight the company's commitment to environmental responsibility. Premier Inn hopes to fulfil its sustainability goals and contribute to a more sustainable hotel and hospitality sector by applying these practices.
While Premier Inn's efforts towards sustainability are admirable, applying sustainable practices in the hotel industry presents major hurdles and constraints. One significant challenge is reconciling sustainability aims with financial considerations. Sustainable projects frequently need significant investments in infrastructure upgrades, renewable energy installations, and personnel training (Majid, 2020). While these improvements may provide long-term cost savings, they can also provide immediate financial issues, particularly for smaller hotels with limited resources. Overcoming this barrier necessitates a mentality shift, viewing sustainability as a long-term investment instead of a short-term cost, which can be especially difficult for smaller businesses.
Another impediment is the complexities of supply chain management. Hotels rely on a extensive range of suppliers for a diversity of products, services; hence it is critical that these suppliers follow sustainable practices (Font et al., 2019). Premier Inn has taken initiatives to interact with suppliers and encourage environmentally friendly procurement practices. However, maintaining overall supply chain sustainability remains a concern for the hotel business.
It is critical to acknowledge that the effective implementation of sustainable practices in the hotel sector is strongly reliant on the commitment and participation of several stakeholders. To encourage sustainability, Premier Inn has actively worked with guests, workers, local communities, and industry partners. Their efforts benefit visitors, staff, local communities, and industry partners in addition to their own operations. Premier Inn has increased visitor knowledge and encouraged them to participate in sustainable activities, resulting in a beneficial environmental impact that extends beyond the company's operations. They have also worked on environmental projects with local communities, enhancing their well-being and promoting a positive brand image.
The application of sustainable practices by Premier Inn in the hotel and hospitality sector acts as a model for the industry. Employee comments show that the organisation is well-liked, with both previous and present workers expressing pleasure with Premier Inn (Glassdoor, 2023). Premier Inn has shown that sustainability can be incorporated into all elements of hotel operations, with an emphasis on energy efficiency, renewable energy adoption, trash management, and staff participation. Despite hurdles such as budgetary serves as a model for other hotels to emulate. By addressing these concerns and encouraging stakeholder participation, the hotel industry may advance towards a more sustainable future in which environmental responsibility and business success coexist. Premier Inn's efforts serve as an example for others.
[bookmark: _Toc135164807]4. Recommendations and Future Policies to Implement
Based on the analyses, a slew of fundamental recommendations for the hotel industry to enhance its sustainability performance emerge. Hotels that implement these concepts may contribute to a more environmentally responsible future while also saving money and improving their reputation. The recommendations that follow are based on research findings in the background of Premier Inn as a brief case research.
Hotels should prioritise of course the deployment of energy-saving equipment (Ford and Sturman, 2018). By combining smart lighting systems, occupancy sensors, and energy-efficient equipment, hotels may drastically reduce their energy use. Not only does this help the environment, but it also saves money in the long term by lowering electricity expenses. A thorough energy audit may reveal areas for improvement and lead to the execution of energy-saving methods tailored for the specific needs of each hotel.
Water conservation strategies should be prioritised as well. Conrady and Buck (2007) suggest that hotels can use low-flow technology, such as aerated faucets and showerheads, to minimise water consumption while preserving guest comfort. Furthermore, enhancing visitor awareness of the need for water conservation through educational signage and digital communication channels may encourage responsible water usage throughout their visit (Cooper and Hall, 2022). Engaging employees through training programmes to report and repair water leaks quickly can assist to enhance water management efficiency.
Waste reduction and recycling strategies should be implemented as part of a comprehensive sustainability strategy. Hotels may create partnerships with local recycling facilities to ensure that recyclable materials such as paper, plastic, glass, and aluminium are disposed of appropriately (Tribe, 2009). In addition, hotels can try out new waste management practices, such as composting organic waste, to minimise the amount of waste delivered to landfills. Employee education and frequent communication campaigns may aid in the establishment of a waste-reduction culture and excellent waste management practices throughout a firm.
[bookmark: _Toc135164808]5. Conclusion
The paper provided an in-depth investigation of the current issue of sustainability in the hotel and hospitality industry, with Premier Inn acting as the primary case study. By analysing management's response to sustainability and assessing its real consequences, important insights into the practical implications of sustainable practise in the hotel sector have been gained. The concepts are meant to assist hotels in improving their sustainability performance and contributing to a more environmentally responsible future.
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